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THE ENGLISH ALPHABET
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- Hién nay tai Viét Nam sir dung pho bién: /u/ = /vl; fou ! = lavl; [2/= D]
- Cé&c video vé cach phat &m chuan cac ki hi¢u phién &m quoc té xin tai tai:

1. http://www.mediafire.com/luyenphatamipa

2. http://www.mediafire.com/luyenphatamanhmy
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Unit 1

Where do you come from? = ban tir ddu dén?

City /'siti/ = thanh phé (n); State /steit/ = tiéu bang (n)

To Come/Came/Come = d@én; The United States = The U.S = Hoa Ky (n)

New York = tén thanh phd Nizu Uéc thugc tiéu bang New York (n)

San Francisco = tén thanh phé San Francisco (Cuwu Kim Son) thugc tiéu bang California (n)
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “Where do you come from?” .
- Good morning, Max. How are you today? - Fine, thank you. And you? - Just fine - Hello,
everyone. My name is Kathy. | come from New York - New York? - Yes, New York - Where do
you come from, Max? - | come from San Francisco - San Francisco? - That's right. San Francisco,
California.
- Listen and Repeat - | come from San Francisco - | come from New York - | come from
California - I come from the United States.
- Listen and Repeat - Do you come from Los Angeles? - No, | don't. I don't come from Los
Angeles - I come from New York City - Where do you come from? - | come from New York City
- California? - 1 come from California.

Nice to meet you = It’s nice to meet you = han hanh gap ban.

Nice to meet you, too = It’s nice to meet you, too = t0i ciing hdn hanh gap ban.
- Daily Dialog: On an airplane, part 1. Listen to the conversation - Hi, my name is Walter. Walter
Kennedy - Hello, my name is Michael. Michael Davis - Nice to meet you - Nice to meet you, too
- Listen and repeat.

Welcome to Washington = chao mang ban dén tham Washington.

Be on the air = dang truc tiép noi Véi, dang thdu trén dai truyén thanh/truyén hinh

Be off the air = khdng con thau chuwrong trinh trén dai truyén thanh/truyén hinh

The Mall = khu cbng vién doc theo dai I¢ Constitution va Independence ¢ Washington

The United Nations = Lién hiép quéc; To miss some place /mis/ = nhé mét noi nao

Nation /'neifon/ = dan téc, quoc gia (n); International /,inta'nae.fonal/ = quoc té (adj)

International students /’stju:dants/ = Foreign students /'forin/ = sinh vién ngoai quac

Spanish /'spaeni// = tiéng Tay Ban Nha (n); Russian /'ra/an/ = tiéng Nga (n)

Chinese /t./ai'ni:z/ = tiéng Trung Hoa (n); Move /mu:v/ = don, di chuyén (n, v)

Pretty often = khd thirong; Host /houst/ = ngueoi diéu khién chirong trinh, chi nha (n)

To host = ddng cai, t6 chirc; Her show is on next = ké tiép la chuwong trinh cua co dy.

About to begin = sap bdr dau; Functioning in Business = Anh ngiz thiwong mai
- OK...and we're off the air. Good shows - Thanks, Larry. Larry, have you met Max? - Yes, |
have. Good show. Max. Welcome to Washington - Thanks, Larry - Max, how do you and your
wife like your new house? - Oh, we like it a lot - Do you miss San Francisco? - A little. But
Washington and San Francisco are both very international. | was at the Mall yesterday...and there
were people speaking Spanish and Russian and Chinese. It sounded like the United Nations. How
long have you lived in Washington, Kathy? - | moved here several years ago - Where from? -
From New York City - Do you miss New York? - Sometimes. But | go there pretty often - Oh, hi,
Elizabeth. Have you met Max? - No, | haven't - Elizabeth, this is Max Wilson - Max just moved
from San Francisco. Max, this is Elizabeth Moore. Elizabeth is the host of Functioning in
Business. Her show is on next - Nice to meet you, Elizabeth - Nice to meet you too. Max. Excuse
me, but my show is about to begin - Good luck- Okay, Larry. I'm ready when you are - Ready for
Functioning in Business - Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! -
Functioning in Business is an intermediate level business English course with a focus on
American business practice and culture. Today's unit is “Introductions, part 1".
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To introduce /,intra'dju:s/ = gioi thi¢u; Introduction = si gioi thiéu, loi gioi thigu (n)

Introductory /,intra'daktari/ = Introductive /,intra'daktiv/ = dé gidi thiéu, mé dau (adj)

Language Functions = chite ndang ngén ngiz; Interview /'intavju:/ = phong van (v, n)

Interviewer = nguroi phong van (n); Interviewee /,intavju:'i:/ = nguoi diroc phong van (n)

Business trip /'biznis/ = chuyén thwong vu; Participant /pa: tisipant/ = nguwroi tham du (n)

To participate /pa: tisi,peit/ = tham gia; Participation /pa:,tisi'pei/on/ = sy tham gia (n)

To Lead/Led/Led /li:d/led/ = huéng dan, chi dao; Lead (n); Lead /led/ = kim logi Chi (n)

Leaded = c6 Chi (adj); To Meet/Met/Met = gap; Meetings = cac busi hop, gap mat (n)

To negotiate /ni'gou.fieit/ = thuwong lwong; Negotiation /ni,gou /i'ei/an/(n)

A negotiator = nguoi |0 thuong luong; Reporter /ri'po:ta/ = phong vién, nguoi b&o céo (n)

Conduct business = diéu hanh viéc kinh doanh; To conduct /kan'dkt/ = diéu hanh, chi dao

Conduct /'kan,dakt, 'kon-/ (n); Conductor /kan'dakta/ = nguoi chi dao, truong tau (n)
- Introduction - In this program we will follow the story of an important business trip. We will
follow the meetings and negotiations between several international companies. As we study these
meetings, we'll interview some of the participants. We will also look closely at the language they
use for conducting business in English. We'll see how successful use of English can lead to
success in business and in international communication.

Guest /gest/ = khach moi (n)

Regular features = nhitng muc thuong xuyén

Linguistics /lin ‘gwistiks/= khoa ngdn ngir hoc (n)

Tips /tips/ = nhaitng loi mach gidp, meo chi dan (n)

Document /'dokjumant/ = tai liéu, van kién, tw liéu (n)

Documentary = phim tai liéu (n); Documentary = gom c6 cac tai liéu (adj)

To document = chizng minh bang tai liéu, dan chitng bang tai liéu

Background /'baekgraund/ = qué trinh hoc van va nghé nghiép ciia mét nguoi (n)

BA = Bachelor of Arts degree = vin bang cir nhdn 4 nam dai hoc

MBA = Master of Business Administration degree = van bang cao hoc kinh doanh

UCLA = University of California at Los Angeles

Havard Business School = frurong cao hoc quan tri kinh doanh Harvard

Business situations = trurong hop hay hoan canh thuong mai

Radio show = churong trinh truyén thanh; Local /'loukal/ = dia phirong, trong viing (adj)

Listeners = thinh gia (n); Viewer = khan gia (n); Audience /'odians/ = thinh gid, cu tea (n)

To take a break = nght, gidi lao; To consult /kan'salt/ = tra cizu, tham khao, héi y kién

Consulting /kan'saltin/ = ¢6 vdn (adj); Consultant /kan'saltant/ = nguoi ¢é van (n)
- Interview - Our guest today is Gary Engleton. Gary is our host of “Gary's Tips” and also of
“Culture Tips.” “Gary's Tips and “Culture Tips” will be regular features on Functioning in
Business - Hello, Gary! Welcome to our show! - Hello, Elizabeth! It's great to be here - On each
Functioning in Business program, you'll talk about how to use English in business situations -
That's right. I'll give tips about American culture and about using the English language in
business. I'm glad we're able to do this radio show together - | am, too. I'm excited about doing a
radio documentary on using English for business - Me too. I think it will be interesting and useful
for our listeners - Gary, let's tell our listeners a little about your background - Sure. What do you
want to know? - How did you get into the language consulting business? - | studied at UCLA -
That's the University of California at Los Angeles, right? - Right. I got my BA there in 1979.
Then | went to Harvard Business Schoool to do an MBA. While | was doing my MBA, | taught
business English to foreign students - That's interesting - After | got my MBA, | started my own
business. | began helping foreign companies do business in the United States. Now | also work
with international business people who need help with their English - We're so happy to have you
on our show - I'm happy to be here! - Great! Let's take a break.
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Unit 2

An overseas client /'klaiont/ = than cha (khach hang) ngoai quac

Overseas / 0uva'si:z/ = Oversea /,ouva'si:/= ngoai quoc (adj)

Abroad />'bro:d/ = ngoai quéc (adv); To go abroad = di ra xir ngoai

To live abroad = séng ¢ ngogi quac; Overseas trade = budn ban védi xi ngoai

Germany /'dsz:mani/ = nuwoc Puc (n); Thailand /’tai laend/ = nuéc Thai Lan (n)

Korea /ka'ri:al = nwéc Triéu Tién (n); Experience /ik'spiarions/ = kinh nghiém (n)

To experience = trai qua; Experienced /ik'spiarianst/ = c0 kinh nghi¢m (adj)

Politics /'palitiks/ = chinh tri (n); Political /pa'litikal/ (adj); Politician = nha chinh tr; (n)

Political science = khoa chinh tri hoc; Policy /'palasi, -lisi/ = quy lugt, chinh sach (n)

Public policy /'pablik/ = mén chuyén vé hanh chinh cong quyén (n)

Scholarship /'skala, fip, 'skola-/ = hoc bong (n)

The Seventies = thap nién bay muwoi [1970 — 1979]

MA = Master of Arts degree = Master’s = vin bang cao hoc

A Fulbright Scholarship = hoc béng trao d@si van hod [thwong nghi st Fulbright dé xuéng]

UC Berkeley = University of California at Berkeley = dai hoc California ¢ tinh Berkeley

On the phone = néi dién thoai; Quite a bit of time = A lot of time = nhiéu thi gio

Relate /ri'leit/ = c6 lién quan, lién hé, lién két (v); Relative = ho hang, ba con (n)

Relative /'relativ/ = ¢ quan hé, can xing (adj); Relation /ri'lei/>n/ = méi quan hé (n)

Relationship /ri'lei/>n./ip/ = tinh than thugc, tinh ho hang, mai lién hé (n)

I sure will. [vdn néi cho dung “sure” thay cho “surely”]

International family /'fmali, 'feemili/ = gia dinh ¢6 nhiéu nguoi c6 quac tich khac nhau
- Interview - We're back again with our guest, Gary Engleton. Gary, It seems that you have a lot
of experience in international business - Yes, | travel abroad a lot, and I'm often on the phone
with my overseas clients - How did you get interested in doing international work? - Well, | grew
up in an international family. My father was in the army, and when | was young, we lived in
Germany and Thailand. And my mother is Korean. I've spent quite a bit of time in Korea visiting
my grandparents and other relatives - Oh, do you speak Korean? - Yes, | do - I didn't know that.
I've also lived abroad - Oh really? Where? - In China. | studied political science at UC Berkeley
in the seventies. Then | got a Fulbright scholarship to study in China - Where in China did you
live? - | lived in Shanghai. After | left China, | did a Master's in Public Policy at Georgetown
University - And so how did you get into radio? - | worked at the local radio station when | was at
Georgetown. | discovered I like asking questions! - You'll get a chance to ask lots of questions on
this show! - I sure will. Let's take a break.
- Listen and Repeat - In Germany and Thailand - He lived in Germany and Thailand - Where did
Gary live when he was young? - He lived in Germany and Thailand - Korean - He speaks Korean
- What language does Gary speak besides English?- He speaks Korean - Political science - She
studied political science - What did Elizabeth study at UC Berkeley? - She studied political
science - At Georgetown University - She got her Master's at Georgetown University - Where did
she get her Master's? - She got her Master's at Georgetown University.

Miss /mis/ = c0; Mrs. /'misiz/ = Mistress = ba

Ms. /miz/ = c6 hay ba [Ms. la viét tat ciia Miss va Mrs.]

Mr. /'mista/= Mister = éng; Sir /sa:/ = thua ong, thua ngai (n)

Madam /'maedom/ = Ma'am /mam/ = phu nhdn, thwa ba (n)

First name = tén goi; Last name = Family name = Surname /'sa:neim/ = ho

Middle name = tén dém [c6 thé gom nhiéu tén]; Full name = ho va tén (tén day dii)

[trdt tw ho tén nguwoi trong tiéng Anh ngwoec han véi he tén & tiéng Viét]

E-mail /'i:meil/ = Email = e-mail = email = di¢n thu gui qua lién mang Internet (n)
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Try one’s best = gdng hét sitc (idm)

I'll try my best = t6i sé gang hét sizc minh.

Sentence /'sentans/ = cau, ban an (n); To sentence = két an

To offend /2'fend/ = xuc pham; Expert /‘ekspa:t/ = nha chuyén mon (n, adj)

He was offended at my remarks = anh ta bxc minh vi loi ndi cua toi.

Safe /seif/ = an toan (adj); Safety (n); To prefer /pri'fa:/ = thich hon

Believe /bi'li:v/ = tin (v); Belief /bi'li:f/ = niém tin (n); Believable = c¢ thé tin duwoc (adj)
- Culture Tips - We're back with Gary Engleton, our language and culture expert - Hi, Elizabeth -
Hello, Gary. Our listeners have sent in some e-mail questions, Gary. They have some questions
about American business culture - I'll try my best! - Our first question is,"Do Americans usually
use their first name or last name in business? - Well, this is a difficult question. Not everyone
feels the same about names - What do you prefer? - Personally, | always use my first name, but
some Americans prefer to use their last names. To be safe, use the name the other person gives
you. | always say,"Please call me Gary” - Our next question is,"When speaking with women in
business, when should we use Miss, Mrs. or Ms.? - Well, Miss is for single women; Mrs. is for
married women. They are older words. Ms. is a newer word. Ms. is easier to use than Mrs. or
Miss because you don't have to know whether or not a woman is married. | always use Ms.
because with Ms., | always don't offend people - What do most American women in business
prefer? - | believe most American women prefer Ms - Thank you, Gary. Let's take a break.
- Sentence Completion. Listen. Complete the sentence - Some people use their first name in

business, but others prefer to use their - Last name - They prefer to use their last name - Most
American women prefer to be addressed as - Ms. - They prefer to be addressed as Ms. - In
the past, people used to address all married women as - Mrs. People used to say Mrs.

I'd like a glass of water, please = xin cho téi mgt ly nuéc.

To request = yéu cau, thinh cau; Request /ri'’kwest/ = loi yéu cau, loi thinh cau (n)

To offer /'of/ = moi ai; To refuse /ri'fju:z/ = tir choi; Refusal /ri'fju:zal/ (n)

To confirm /kan'fo:m/ = x&c nhgn; Confirmation /,kanfa'meifon, ,konfa-/ (n)

May | have another cup of coffee? = xin cho tdi thém m¢t tach ca phé niza duwoc khdng?

To make an offer = moi ai ; To look forward to + V-ing = mong dei lam gi [“t0” 1a prep]

I’m looking forward to attending your party = t6i sé mong doi tham gia bira tiéc cua ban.

Gate /geit/ = cong (n); To direct /da'rekt, di- / = dan dat, hwéng dan, lam dao dién

Direction /da'rek />n, di-/ = hwéng, sw chi huy (n); Director = gidm doc, dao dién (n)
- Gary's Tips - Hello, Gary. Can you tell me more about “Gary's Tips? - Sure. In “Gary's Tips”,
I'll be giving tips about language functions - What's a language function? - A language function is
something that you do with language. An example is a request. You make a request when you ask
someone to tell you something or do something for you - For example, in an airport, if you
say,"Can you tell me where Gate 21 is?” you're requesting directions to Gate 21. If you say,"l'd
like a glass of water, please,” you're requesting a glass of water - I understand. What are some
other language functions? - Oh, there are lots of different language functions, like offering,
refusing, confirming, and agreeing. For example, when you say,"Would you like another cup of
coffee?” you are making an offer - I'll look forward to hearing more about language functions in
the coming weeks - Yes, it's going to be fun! - | want to thank you for being with us today -
Thank you! I'll see you again next time!
- Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Variations /,veari'ei/>nz/ = nhitng thay doi (n); Linguistics = ngén ngi hoc (n)

After | got my MBA, | started a business = After | got my MBA, | formed my own business
- Variations. Listen to these variations - My training is in linguistics - | studied linguistics - | got
my BA - | graduated with a BA - | taught business English to foreign students - I taught business
English to international students - After | got my MBA, | started a business - After | got my
MBA, | formed my own business.
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Unit 3

I’m from Florida = tdi ¢ tiéu bang Florida dén

He’s from the United States = 6ng ta o My dén; Present tense = thi hi¢n tai
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “I’m from Florida”.
- Good morning, Kathy. How are you this morning? - I'm great! And you? - Pretty good - We
have a guest with us today - What's his name? - His name is Robert Harris - Robert Harris? - Yes,
Robert Harris. He's from the United States.
- Listen and Repeat - What's his name? - His name is Robert - What's her name? - Her name is
Kathy.

Please go ahead = xin moi truéc.

Please = lam on, vui long (interj)

To please /pli:z/ = lam vui long, lam vira y

Pleased with /pli:zd/ = hai long, vui mzng (adj)

Pleasure /'ple3s/ = diéu vui thi (n)

Pleasant /'plezont/ = vira y, dé chju, lam thich y (adj)

Pleasantly = 1am thich thd, thi v, dé chiu (adv)

Unpleasant = khong dé chiu, kh6 chju, khé wa (adj)

Let's take a break = ching ta hay nghs mét Idc.
- Interview - Now it's time for our interview. Our guest today is Robert Harris. Good morning,
Mr. Harris - Good morning, Kathy. Please call me Bob - OK, Bob. | have a question for you -
Please, go ahead - OK, where are you from? - I'm from Florida. Disney World is in Florida - Is
Disney World in Miami? - No, it's not. It's in Orlando. Orlando, Florida - Are you from Orlando?
- No, I'm not. I'm not from Orlando. I'm from Miami - That's very interesting. Thank you - You're
welcome - Our guest is Bob Harris. He's from Miami, Florida. We'll talk more after our break.
This is New Dynamic English.
- Listen and Repeat - Where are you from? - I'm from the United States (Florida - Miami).

Egypt /'i:dsipt/ = Ai Cap (n)

Capital /'kzepital/ = thu phu, thu dé (n)

London is the capital of England = Ludn Pén la thi d6 cia Anh Quéc (n)
- Telephone - Now it's time for a phone call. Hello. You're on the air with New Dynamic English
- Hello. My name is Khalid. I come from Cairo - You come from Cairo? - That's right. | come
from Egypt. Cairo is the capital of Egypt. | have a short question for Mr. Harris - Yes. What is it?
- You come from Florida. Is Memphis in Florida? - No, it's not. It's in Tennessee - Is Max from
Florida? - No, he's not. He's from California - California?- That's right. He's from California - Oh.
Thank you. Good bye - Good bye - Bob, thank you for being our guest today - Thank you for
inviting me - Let's take a short break.
- Listen and Repeat - San Francisco - San Francisco is in California - Where is San Francisco? -
San Francisco is in California - London - London is in England - Where is London? - London is
in England.
- Daily Dialog: On an airplane, part 2 - Hi, my name is Walter. Walter Kennedy - Hello, my
name is Michael. Michael Davis - Nice to meet you - Nice to meet you, too - Are you from New
York? - No, I'm not. Where are you from? I'm from Arizona - Listen and repeat.

Man on the Street = nguwoi ngoai phé (idm)

Capitol Building = tda nha Qudc hgi Hoa Ky

D.C = District of Columbia = dac khu Columbia [thu dé Washington]
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- Man on the Street - This is the New Dynamic English Man on the Street, Kent Moss. Today I'm
standing in front of the Capitol Building in Washington, D.C. Excuse me, Sir? - Yes? - I'd like to
ask you a few questions - OK, go ahead - What's your name? - My name is Henry Parker - And
where are you from? - I'm from Tallahassee - Tallahassee? - Yes, Tallahassee - Where is
Tallahassee? - It's in Florida. Tallahassee is in Florida - Is that a Spanish name? - No. it's an
Indian name - from India? - No, American Indian - Really? - Yes, some American cities have
Indian names - Some American cities have Spanish names, like Los Angeles and San Francisco -
And a lot of names come from England, like New York, and New Hampshire - American names
come from all over the world - That's right. Well, thank you very much for talking with me -
You're very welcome.

A dinner invitation = moi diing com téi; To invite /in'vait / = moi; Inviting = 16i cuén (adj)

Invitation /,invi'tei/on/ = sw moi, gidy moi, loi moi (n); Dinner party = tiéc an i

Would you like to come? = ban c6 muén d@én khdng?; 1’d love to = tdi muén dén.

IIl be looking forward to it = ti sé mong doi dwpc dén du bita an toi do.

To look forward to + V-ing = mong ché lam gi; Don't bother = dirng mat cong.

Why don’t you come between 7:00 AND 7:30? = bgn c6 thé téi trong khodang tir bay gio dén

bay ruai toi chir?
- A dinner Invitation - Kathy, my wife and | are having a dinner party this weekend. Would you
like to come? - Friday night? Sure I'd love to - Good. You can meet my wife, Karen, and my son,
John - Oh, that would be great! Can I bring anything? - Oh, no. Don't bother - What time should |
come? - We plan to eat around 8:00, so why don't you come between 7:00 and 7:30? - That would
be great. I'll be looking forward to it. | can't wait to see your new house.

Advance /ad'veens, -va:ns/ = c0 tién bé (v); Advance = sy tién bg (n)

Advanced /ad'va:nst/ = cao cdp, tien bg (adj); Technique /tek'ni:k/ = ki thuat (n)

Technical /'teknikal/ = thugc ki thugt (adj); Technician = nha kj thugt (n)

Technology = c6ng nghé, ki’ thudt hoc (n); Advanced Technologies = kj thudt cao cdp

Industry /'indastri/ = c6ng nghiép, ki nghé (n)

Industrialize /in'dastrialaiz/ = Industrialise = cong nghiép hoa, ky nghé hoa (v)

Industrialization /in,dastrialai'zei /an/ = Industrialisation = sy cbng nghiép hoa (n)

Industrial /in'dastrial/ = thugc cong nghiép, thugc ky nghé (adj)

An industrial robot = may tu dong thay ngwoi dung trong ky nghé

A higtech company = céng ty ky thudt cao; Computer components = bg phdn mday dién tir

International Robotics manufactures industrial robots = hang International Robotics ché tao

may dién tw thay nguoi.

Silicon Valley = thung liing Silicon, tén vung ¢ Nam San Francisco (n)
- Introduction - I'm here today with Gary Engleton. Gary is the host of “Gary's Tip” and also of
“Culture Tips” Hello, Gary! Nice to see you again! - Gary, it's nice to tell our listeners a little
about our show - Okay! Why don't you start? - All right. As you know, we are following some
important business meetings and negotiations. Over the next several weeks, we will be
interviewing three business people: Charles Blake, Mike Epstein, and Shirley Graham. Our first
guest is Charles Blake. Mr. Blake lives in Beijing, China. He works for International Robotics, a
Chinese company - What kind of company is it? - International Robotics manufactures industrial
robots - Robots. So it's a high-tech company - Yes, it is. Then in another program, we'll interview
Mike Epstein. Mr. Epstein lives in Sunnyvale, California, in Silicon Valley. He works for
Advanved Technologies, an American company - That sounds like a high-tech company too -
Yes. Advanced Technologies makes computer components. The third person we'll interview is
Shirley Graham. Ms. Graham is Mr. Epstein's boss. She's a Vice President at Advanced
Technologies. And you'll see, she and Mr. Epstein don't always agree - It sounds interesting.
When do we start? - In just a moment. Charles Blake will be our first guest. But first, let's take a
short break. I'll see you later, Gary - My pleasure.
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Unit 4

Industrial trade show = trién 1&m kinh doanh kj’ nghé

Booth /bu:d/ = gian hang trong cugdc trién 1am (n); Sales manager = qudn doc mai vy

To solve /solv/ = gidi quyét, lam sang té; Solver = nguoi tim ra ddp sé (n)

Solution /sa'lu:/>n/ = gidi phap (n); Solvable = c6 thé gidi quyét duroc (adj)

TECHNOLOGY SOLUTIONS = cach gidi phap ky thugt

Hardware /'ha:dwea/ = phan ciing (n); Software /'softwea/ = phan mém (n)

Printer /'printa/ = may in (n); Robot /'roubat/ = ngwoi may, may tu dong thay nguoi (n)

CPU = Central Processing Unit; Information /,info'mein fon/ = thong tin (n)

Manufacturing process = tién trinh ché tgo; Manufacture /,maenju'fakt,/2/ = san xudt (n, v)

Manufacturer = nha san xudt (n); Product /'prodakt/ = san pham (n)

Produce /'prodju:s/ = san xudt (v); Producer = nha san xuat (n)

Production = si san xudt (n); Productive /pra'daktive/ = ndng sudt, san xudt nhiéu (adj)

Computer parts = Computer components = cac bg phdn may dién toan

Robotics /'roubatiks/ = nganh chuyén vé may tw déng thay nguwoi diéu khién (n)

Brochure /'brou /jua/ = tdp tai liéu néi vé ddc tinh va cdng dung san pham

Head office = Main office = van phOng trung wong

Export /"ekspo:t/ = xudt cang, xuat khau (n); To export /ik'spo:t/

Import /'impo:t/ = nhdp cang, nhdp khdu (n); To import /im'po:t/

Free time = gio ranh réi; Efficient /i'fi/>nt/ = hitu hiéu (adj)

What are the robots used for? = nguoi mady ding dé lam gi?

What are your responsibilities? = nhi¢m vu cua ong la gi?

I spent a lot of time traveling = #6i d@é nhiéu thi gio di cong tac. [To spend + V-ing]
- Interview - Welcome back to Functioning in Business. Our guest today is Mr. Charles Blake.
Good morning, Mr. Blake. Thank you for coming to our program - Good morning. It's a pleasure
to be here - Please tell our listeners a little about yourself and your company - Well, | work for a
Chinese company, International Robotics. Our head office is in Beijing, China - What does your
company manufacture? - We manufacture industrial equipment and robots - What are industrial
robots used for? - They're used in the manufacturing process, for example, in car manufacturing
and in production of computer parts. They make the manufacturing process safer and more
efficient. That's because robots don't get tired, sleepy, or hungry - What are your responsibilities
at International Robotics? - May main responsibility is to export the company's industrial robots
to North America - | see. Do you spend most of your time in North America? - Not really. | work
at the company's head office in Beijing, but | spend a lot of time traveling. | usually travel for six
to eight weeks a year - So you live in Beijing? - That's right. My wife is Chinese and | have one
child, a son - What do you do in your free time? - My free time? Well. | enjoy playing golf and
tennis, but unfortunately 1 don't have as much time as | would like.

To travel /'traeval/ = Be on the road = di cong tac

Hobby/Hobbies = tro tiéu khién, s¢ thich riéng (n)

Responsible = chju trach nhi¢m (adj); Responsibly = mgt cach c6 trach nhiém (adv)

Irresponsible /,iri'psonsabal/ = thiéu trach nhiém, vo trach nhiém (adj); Irresponsibly (adv)

To Say/Said/Said /sei/sed/ = noi; Say = loi ndi (n); Saying = tuc ngiz, chdm ngdn (n)

Responsibility /ri,sponsa'bilati/ = Be responsible for = Be in charge of = chju trach nhi¢m
- Variations. Listen to these variations - My main responsibility is to export industrial robots -
I'm responsible for exporting industrial robots - | work at the company's head office - | work at
the company's main office - | usually travel for six to eight weeks a year - I'm on the road for six
to eight weeks a year.
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- Listen and Repeat - Who does Mr. Blake work for? - He works for International Robotics, a
Chinese company- Is he responsible for the import or export of industrial robots? - He is
responsible for the export of industrial robots - Does he work at International Robotics' head
office? - Yes, he does, but he spends six to eight weeks on the road - Is he married? - Yes, he is.
His wife is Chinese - Does he have any children? - Yes, he does. He has one child, a son - Does
he have any hobbies? - Yes, he does. In his free time, he likes to play golf and tennis.
- Business Dialog - Today's Business Dialog is about introductions. Imagine you're in an
industrial trade show and you hear this conversation. Let's listen - Hello. Welcome to our booth -
Hello. My name is Dennis Chang I'm the sales manager for Technologies Solutions - Nice to meet
you, Mr. Chang - Oh, please call me Dennis - Okay, nice to meet you, Dennis. I'm George Smith -
Nice to meet you, George - I'm the local sales representative for Ace Electronics in Los Angeles.
What can | do for you? - My company distributes hardware and software in the Eastern United
States. Can you give me some information about your products? - Sure, Here are some brochures
- Thanks.

Client = Customer = kh&ch hang, than chu (n)

Formal /’fo:mal/ = trang trong (adj)

Informal /in'fo:mal/ = than mdt (adj)

Position /pa'zifon/ = Title /'taital/ = churc vu ()

Rep = Representative /,repra’zentativ, ,repri-/ = dai dién (n)

Represent /,repra'zent, ,repri-/ = dai dién cho, tuong trung (v)

Representation /,reprazen‘tei./an, ,repri-/ = sy dai dién (n)
- Listen and Repeat - Hello. My name is Dennis Chang - I'm the sales manager for Technology
Solutions - I'm the local representative for Ace Electronics in Los Angeles.
- Gary's Tip - Welcome back! You just heard a conversation between two business people
meeting at a trade show. Now, it's time for Gary's Tips. Are you ready, Gary? - Sure thing,
Elizabeth - What's your topic for today? - Today I'll be talking about how to introduce yourself
and your company - That's a really important topic. You should know how to introduce yourself
to new clients - Yes, exactly. So, if you want to introduce yourself to another businessperson, say
“Hello,” and then give your name. “Hello” is better than “Hi”” because it is a little more formal.
It's best to give your full name, first and last. In today's Business Dialog, we heard Dennis Chang
introduce himself to George Smith at a trade show. Notice that Mr. Chang gives his full name,
and then mentions his position and the name of his company.Let's listen to the Business Dialog -
Hello. My name is Dennis Chang. I'm the sales manager for Technology Solutions - Let's listen to
how George Smith introduces himself. Notice that he gives his full name, his position, and his
company - I'm George Smith. I'm the local sales representative for Ace Electronics in Los
Angeles - If you want to be polite, you should address people by their last name when you first
meet them. In the Business Dialog, Mr. Smith addresses Mr. Chang by his last name - Let's listen
again - Hello. My name is Dennis Chang. I'm the sales manager for Technology Solutions - Nice
to meet you, Mr. Chang - It's best to use a person's last name in a business situation until you are
very certain that you can be more informal. In the Business Dialog, Mr. Chang tells Mr. Smith to
call him Dennis. This is a signal to Mr. Smith that Mr. Chang wants to be informal. From that
point on, the two businessmen call each other by their first names. Let's listen one more time -
Nice to meet you, Mr. Chang - Oh, please call me Dennis - Okay, nice to meet you, Dennis. I'm
George Smith - Nice, to meet you, George - Today we heard some examples of people
introducing themselves in a business setting. Remember when you introduce yourself to say your
full name, your position or title, and the company you are with. And if you are unsure about using
a person's last name or the first name, use the last name — Thank you very much, Gary.
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Unit 5

Is she from Chicago? = c6 phdi ¢d dy ¢ thanh phé Chicago dén khong?

We /wi:/ = chdng toi, ching ta (pron); They /dei/ = ho, ching no6 (pron)

Sister /'sista/ = em hay ch; gai (n); Elder sister /‘elda/ = chj gai (n)

Younger sister /'janga/ = em géi (n); Eldest sister = chj ca (n)

WASHINGTON, D.C = tén thi: @6 Hoa Thinh Don thuge dac khu Columbia
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “Is she from Chicago?”.
- Hi, Max. How are you today? - Fine. And you? - Oh. I'm OK - Our guests today are Sara Scott
and her sister Chris - Is Sara from Washington? - Do you mean from Washington, D.C.? - Yes. Is
she from Washington, D.C.? - No, she's not - Where is she from? - | don't know. We'll ask her.
- Listen and Repeat - Sara is from the United States - She's from the United States - Max is from
San Francisco - He's from San Francisco - Kathy is from New York - She's from New York.

They are = They're; We are = We're; Bull = bo mgng (b0 duc)

Chicago Bulls = tén dgi bong ré néi tieng ¢ Chicago

Sears Tower = tén toa nha choc troi ¢ Chicago

Golden Gate Bridge = Kim mén kiéu, tén chiéc cau treo mau dé néi tiéng ¢ San Francisco
- Interview - Now, it's time for today's interview. Our guests today are Sara Scott and her sister.
Good morning, Sara - Hi, Sara - Good morning, Kathy. Hello, Max - Thank you for coming -
Thank you for inviting me - I'd like to introduce my sister, Chris - Hello, Chris. Nice to meet you
- Hello, Kathy. It's nice to meet you too - Hello, Chris - Hello, Max. Nice to meet you - OK, Sara.
I'd like to ask you a question - Certainly - What city do you come from? - | come from Chicago -
Chris, are you from Chicago too? - Yes, I'm from Chicago. Sara and | are both from Chicago -
Yes, we're both from Chicago - I'm from San Francisco - Really? | love San Francisco! The
Golden Gate Bridge is in San Francisco - That's right. What's in Chicago? - Well, the Sears
Tower is in Chicago - And the Chicago Bulls basket ball team is in Chicago - | love basket ball!
Our guests are Sara and Chris Scott. We'll talk after our break - This is New Dynamic English.
- Listen and Repeat - Sara is from Chicago - She's from Chicago - That's right. I'm from Chicago
- Sara and Chris are from Chicago - They're from Chicago - That's right. We're from Chicago

Message /'mesids/ = loi nhdn, thong béo (n); Messenger = si gid, nguwoi dua tin (n)

Show /fou/ = chirong trinh, trinh dién (n); To Show/Showed/Shown = cho xem, chiéu ra
- E-mail - Let's look at our e-mail - We have a message from Kim in Korea. Her question is:
Where is Chicago? Sara, where is Chicago? - Well, it's in the United States. It's in Illinois...in the
state of Illinois. It's between New York and San Francisco - Sara, Chris, thank you for being on
our show - Yes, thank you - Thank you for inviting us - It was fun - Lets' take a short break.
- Listen and Repeat - Chicago - Where is Chicago? - It's in the United States - Beijing - Where is
Beijing? - It's in China - Where is Paris? - It's in France - London - Where's London? - It's in
England.

Yosemite Park = cdng vién Yosemite

Park /pa:k/ = cong vién (n); To park = dau xe

Parking = ché dau xe (n); Canyon /'kaenjon/ = Canon /'kaenan/ = hém ndi (n)
- Daily Dialog: On an airplane, part 3. Listen to the conversation - Hi, my name is Walter. Walter
Kennedy - Hello, my name is Michael, Michael Davis - Nice to meet you - Nice to meet you, too
- Are you from New York? - No, I'm not - Where are you from? - I'm from Arizona - Is the Grand
Canyon in Arizona? - Yes, it is - What about Yosemite Park? - Is it in Arizona? - No, it's not - It's
in California - Oh, I didn't know that - Listen and repeat.

Question of the Week = cau hsi trong tuan; To question /’kwest fan/ = chdt van
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- Question of the Week - Now it's time for the Question of the Week. Listen to the question.
We'll have the answers on the next show. Where do they come from? - Question 1: Nelson
Mandela. Where does Nelson Mandela come from? - Question 2: Michael Jordan. Where does
Michael Jordan come from? - Question 3: Olivia Newton-John. Where does Olivia Newton-John
come from? - We'll have the answers on our next show - Well, our time is up. So until next time...
This is Kathy - And this is Max - Good luck in your English studies - Good bye.

To marry /'maeri/ = cudi, ldy ai

To be married /'meerid/ = da ldp gia dinh (adj)

To get married = ldgp gia dinh

Marriage /'meerids/ = sw két hon, su cudi xin, 1€ cuéi (n)

Marital /'maerital/ = thugc vo chong (hén nhan) (adj)

Divorced /di'vo:st/ = da ly dj (adj); Divorce /di'vo:s/ = ly di (n, v)

To date /deit/ = ghi ngay thang; Ex-husband = chang cii (n); Ex-wife = vor cii (n)

Date = cugc hen ho, ngay thang (n); A blind date = nguroi ban ciia nguwoi ban chiea biét 12 ai
- And we're off the air. Good show - Thanks, Larry - Oh, Kathy. Here're a letter for you - Oh,
thanks - Hmm. It's from my ex-husband - Your ex-husband? I didn't know you were married -
Well, we were only married for a year. But we've been divorced for a long time. Oh... - What is
it? - He's moving to Washington - What do you think? - I'm not sure...- Oh, hi Elizabeth. That's a
beautiful dress - Thank you - Are you going somewhere? - Well, I'm meeting someone for dinner
- Anyone | know? - No, in fact, I've never met him myself. He's a friend of a friend - Well, have a
good time - Thank you.

Unit 6

Educate /‘edju:keit/ = day, giao duc (v)

Education /,edju: 'kei/>n/ = sw gi&o duc, nén giao duc (n)

Educational /edju: 'kei /onal/ = thugc gido duc (adj); School /sku:l/ = truong hoc (n)

College /'kolids/ = trurong cao dang hodc trieong chuyén nghiép [US: dai hoc (hai nam hay

4 nam), cdp van bang cir nhdn vén khoa, bachelor of arts, hay khoa hoc, bachelor of science

(undergraduate degree)]

University /,ju:ni'va:siti/ = truong dai hoc (n) [lon hon college]

College of arts = van khoa; College of music = am nhac

College of sciences = khoa hoc; Science /'saians/ = khoa hoc (n)

Scientific (adj); Scientifically (adv); Scientist /'saiantist/ = nha khoa hoc (n)

College of engineering = ky su; To graduate /'graedsu,eit/ = tét nghiép

Graduate /‘graedsuit/ (n, adj); Course = lgp hoc (n); Semester /si'mesta, sa-/ = hoc ky (n)

Quarter = giang khoa tam ca nguyét = nién hoc c6 3 quarters va mgt summer quarter

Graduate school = #rirong cao hoc (n); International relations = lién hé quac té (n)

Post graduate degree = vdn bang trén cir nhdn nhiwr cao hoc hay tién si

An import export company = cong ty xudt nhdp cang

Salesman /'seilzman/ = nam dai dién hang ban san pham cia hang (n)

Sales representative = Salesperson = nguoi dai dign ban hang cua hang

Be interested in = fieu tdm dén; To join = gia nhdp; Major = chuyén nganh (n)
- Interview - Our guest today is Mr. Charles Blake. Good morning, Mr. Blake. Thank you for
coming back to our program - Good morning. It's a pleasure to be here - In our first interview,
you said you work for International Robotics - That's right. We manufacture industrial robots in
China - Let's talk a little about your background. When did you first become interested in
international business? - Let's see. | studied International Relations in college - | see. Where did
you go to college? - Columbia. I studied at Columbia University - And when did you graduate? - |
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graduated in 1986 - What other university courses have helped you as an international
businessman? - Well, in addition to International Relations, I did study Chinese. But only for two
semesters - What did you do when you graduated? - I first went to work for World Products, a
small import-export company in New York - And what did you do there? - | was a salesman. |
worked for them for about two years - And what did you do then? - After that, in 1991, | joined
International Robotics.

I studied International Relations in college = | majored in International Relations in college.

I went to work for World Products = | joined World Products
- Variations. Listen to these variations - Where did you go to college? - Where did you go to
school? - | studied International Relations in college - | majored in International Relations - |
studied at Columbia University - | went to Columbia University - | studied Chinese for two
semesters - | took Chinese for two semesters - | went to work for World Products - | joined World
Products.

To call /ko:l/ = goi; Caller = nguoi goi (n); Call = cugc goi (n)

To be in charge of = chju trach nhi¢m

Increased by 50% = tang gdp ruéi

Market /'ma:kit/ = thj trirong, ving c6 thé ban san pham cuia minh (n)

An assembly line = dwrong day chuyén san xudt

Worker productivity = mitc san xudt ciza nhan cdng (n)

To wonder = phan van, thac mdc, kinh ngac

Wonder = vat ky diéu, ky quan, ky di¢u (n); Wonder = Ky la, phi thwong (adj)

Wonderful /'wandafal/ = tuyét voi, ky la (adj); Wonderfully = dang ngac nhién (adv)

Manufacture = ché tgo (n, v); Industrial equipment = may méc dung trong kj nghé

To equip /i'kwip/ = trang bi; Equipment = si trang by, thiét b, dung cu (n)

Increase the use of robots = tang cdach sir dung may tu dong

Increase /'inkri:s/ = su tang lén, Increase /in'kri:s/ = tang lén (v); Increasing (adj)
- Telephone - Let's open the phone lines and see if we have any callers - Caller Number 1. You're
on the air with Functioning in Business - Yes. | have a question for Mr. Blake. You're in charge
of exporting your company's industrial robots to North America, right? - That's right - Does
International Robotics export robots to Japan? - No, not yet. Of course, | hope we can change
that. Japan is a very big market - Thank you - Caller Number Two. You're on the air - Thank you.
Mr. Blake, I was wondering what other products International Robotics sells - Well, in addition to
industrial robots, we manufacture other kinds of industrial equipment - | see. Does your company
use your robots on your assembly line? - That's a very good question. During the past five years,
we have increased the use of robots in our manufacturing. We use them in many different ways.
In fact, our worker productivity has increased by 50% - | see. Thank you very much.
- Listen and Repeat - Columbia University - He went to Columbia University - What university
did he go to? - He went to Columbia University - International Relations - He majord in
International Relations - What did he major in? - He majored in International Relations - In 1986
- He graduated in 1986 - When did he graduate? - He graduated in 1986 - For five years - He
worked at World Products for five years - How long did he work at World Products? - He worked
at World Products for five years.

An advertisement /,aedva taizmant, ,aed'va:tis-/ = An AD = quadng cao

To advertise /'adva,taiz/ = To advertize = qudng cao

An employment agency = hang kiém viéc lam dn hoa hong

To hire = muon, thué; To practice /'praektis/ = tap luyén; A fee /fi:/ = tién hoa hong

Practice = thyec tién (n); Practical /'preektikal/ = thiét thuc, 6 ich (adj)

How do people find jobs in the U.S? = lam cdch nao dé tim viéc 1am tai Hoa Ky?

A résumé /'reza,mei, ,reza'mei, 'rezju,mei, ,rezju'mei / = bdn tém hroc qué trinh hoc van va

clng viéc nguwroi Xin vige

Practice interviewing skills = luyén cho biét cach tra loi cho khéo khi dwoc phong van
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Networking = gidy lién lac giia ban bé hay nguwoi quen, sy néi mang (n)

Acquaintances = nhizng nguwoi quen (n)

An employment agency charges a fee to help you find a job = hang tim viéc 1am bat tra mot

s tién hoa hong dé gilp ban tim viéc.
- Gary's Tip - Hello again. We're here with Gary Engleton, our business and language expert. We
have an e-mail question for you, Gary. The question is,"How do people find jobs in the U.S? -
There are many ways to find jobs in the U.S. One way is through employment advertisements in
the newspapers. Newspapers ads are very important in finding a job.There are also employment
agencies which help people find jobs. Agencies can be very effective too, but they may charge
high fees to help you - Really? - Yes, but sometimes the company will pay your fee when they
hire you. And some agencies will help you write your resume. They can also help you get
interviews with important companies. And sometimes the employment agency will help you
practice your interviewing skills - The Internet is also becoming very important in finding jobs,
isn't that right? - That's right. Many companies now use the Internet more than newspapers. But
the most important place for jobs is among friends and acquaintances. At business conferences
and at parties, people often try to meet someone who can help them find a new job. Meeting and
staying in touch with business associates is called “networking.” - Thanks, Gary. That was very
helpful. Let's take a break.

Unit 7

Job /ds0b / = Employment /im'ploimant/ = c6ng viéc lam (n)

Employ = s lam thué (n); Employer = chu, nguoi sir dung lao dong

Employee /,emploi'i:/ = nhan vién, nguoi lao dong (n)

Employable = ¢4 thé thué dwoc (adj); Newspapers = bao hang ngay (n)

To get interviews = duroc phong vdn; To Fee/Feed/Feed = tra tién thu lao

An employment agency = co' quan fim Viéc lam ¢é dn tién hoa hong

The internet /'inta,net/ = lién mang Internet; Stay in touch = duy tri lién lgc (idm)
- Sentence Completion. Listen. Complete the sentence - To find a job, look at the
newspaper___ - Ads. Look at the newspaper ads - A company that helps you find a job is
called - An employment agency. It's called an employment agency - A summary of your
work and educational history is called____ - A résumé. It's called a résumé - Meeting and staying
in touch with business associates is called___ - Networking. It's called networking.

Educational background = quaé trinh hoc vdn

He majored in robotics = anh ta chuyén vé mén may tw dong

Computer science = khoa dién toan

Microprocessor = bg vi xir Iy trong may dién toan

To be interviewed for a job = duroc vao phong van khi xin viéc

BS = Bachelor of Science = cur nhan khoa hoc (n)

To graduate = tét nghiép; MA = Master of Arts = cao hoc

To specialize /'spe falaiz/ = lam thanh ddc trung

Special /'spe/al/ = dac biét, riéng bi¢t (adj)

Speciality = mon ddc san, chuyén mon (n)

Specialist = chuyén gia, nha chuyén mén (n)

Microprocessing design = ché tao phan vi xi ly

A degree = van bang bang cap; To major /'meidsa/ = chuyén vé

Major = chu yéu, chinh yéu (adj); Majority = da sé, phan dong (n)

A major = mdn chinh, nganh chuyén mén, thiéu ta

Specialization /,spe /alai'zei/an/ = mon chinh, nganh chuyén mén, sy chuyén mon héa (n)
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- Business Dialog - Today's Business Dialog is about describing your educational background.
Let's listen to Mr. Rosenberg as he is being interviewed for a job. The interviewer asks him about
his educational background - Mr. Rosenberg, can you tell me something about your educational
background - Yes, certainly. I did my BS at the University of Wisconsin. | majored in computer
science. | graduated in 1983 - | see from your resume that you did a Master's at MIT -Yes, | got a
Master's in Electrical Engineering and Computer Science in 1986. My specilization was
microprocessing design.

Focus on function = chu trong vao chuzc nang

To describe /di'skraib/ = md td, dién td, vach, vé;

Descriptive /di'skriptiv/ (adj)

Description /di'skrip fan/ = Describing = sy md td, dién ta (n)

Describing your educational background = mé ta qua trinh hoc vén cia minh
- Focus on Function: Describing your educational background - Now let's focus on how to
describe your educational background - Listen and repeat - | did my BS at the University of
Wisconsin - | graduated in 1983 - My major was computer science - My specialization was
microprocessor design.

Business associates = ban dong nghiép

Abbreviation /,bri:vi'ei fan/ = chi viét tait (n)

Executives = nhan vién qudn tri cao cdp trong mét cong ty (n)

MIT = Massachusetts Institute of Technology = truong dai hoc ki thudt néi tiéng My

Graduate degrees = cdc van bang cao hoc sau ciz nhan

I went to Stanford = I did my BA in Stanford = | got my BA in Stanford = t6i theo hoc dai

hoc Stanford.

To mean /mi:n/ = nghia, Meaning = Y nghia (n); Meaning = c6 Y nghia, ddy y nghia (adj)

Mean = trung binh (adj); Meaningless = v0 nghia (adj); Meantime = trong liic do (adv)
- Gary's Tips - Welcome back. It's time for Gary's Tips. What's your topic for today, Gary? -
Today I'll be talking about describing your educational background. Sometimes you will need to
describe your educational background. You might be at a party, or in a more formal situation,
such as a job interview.In today's Business Dialog, we heard Mr. Rosenberg at a job interview,
talking about his educational background. He talked about where he studied, what degrees he
received, and when he received them. Let's listen again to part of the interview - Mr. Rosenberg,
can you tell me something about your educational background? - Yes, certainly. I did my BS at
the University of Wisconsin. My major was computer science. | graduated in 1983 - Let's listen to
some more of the interview. Listen to the information Mr. Rosenberg gives about his Master's
degree. First he gives the name of the degree, and then he says what area he specialized in - | see
from your résumé that you did your Master's at MIT - Yes, | got a Master's in Electrical
Engineering and Computer Science in 1986. My specialization was microprocessing design -
Usually we use abbreviations to refer to degrees. When people say they have a BA or BS, that
means they have a Bachelor's degree. A BA is Bachelor of Arts and a BS is a Bachelor of
Science. These are degrees you get after four years of study at a college or university. Higher
level degrees are called graduate degrees. An MA is Master of Arts, for example. An MBA is a
Master of Business Administration. Many business executives have an MBA. There are many
different ways to say that you have a degree. For example, you can say,"l did my BA at
Stanford,” “I got my BA from Stanford,” or “I have a BA from Stanford.” Also, when a person
says,"l went to Stanford,” this usually means that the person graduated with a BA. | hope today's
tips were helpful! - Thanks, Gary!

Business conferences = busi hdi thdo vé cong viéc thirong mai hay chuyén mén

Party/Parties = budi ti¢c hay budi gap gé& (n); Stay in touch = gii gidy lién lac

Mr. Rosenberg majored in computer science = 6ng Rosenberg chuyén vé khoa dién toan.

His major (specialization) is microprocessing design = nganh chinh cia 6ng la chuyén ché

tao bg phan vi xu ly may vi tinh.
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Unit 8

Where is France? = nuoc Phap ¢ dau?

Europe /" juarap/ = Au Chau (n)

European /juara’pian/ = thugc Au Chau (adj)

European = nguwroi Au Chau (n); Map /meep/ = ban do

France / fraens, fra:ns/ = nuéc Phap thu do Paris (n)

Italy /‘itali/ = nwoc Y, thii @6 Rome (n)

Salzburg /'solzba:g/ = tén thanh phé Salzburg ¢ xiz Ao (n)

Austria /"ostris/ = nwéc Ao thii d6 Vienna (n)

Australia /o'streilia/ = nuéc Uc thi @6 la Canberra (n)
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “Where is France?”.
- Good morning Kathy, how are you today? - Not bad. And you? - Pretty good. What's that,
Kathy? - Oh, that's a map of Europe. Today's guest comes from Europe - Oh, what's his name? -
His name is Pierre Dubois - Where does he come from? - He's from France.
- Listen and Repeat - His name is Pierre - What's his name? - His name is Pierre - He comes from
France - Where does he come from? - He comes from France.

Where's Salzburg? = Salzburg ¢ dau?

Salzburg is in Austria = Salzburg ¢ Ao.

Florence, Rome = 2 thanh phé thugc Italy (nuéc Y)

Madrid = thanh ph¢ thugc Spain (Tay Ban Nha)

Seoul /soul/ = thii @6 Korea (Nam Han - Han Quoc)

Tokyo /‘toukiou/ = Pong Kinh thu dé Japan (Nhat Ban)

Japan /dsa'paen/ = nweéc Nhdt Ban thuge Pong A, phia dong Trung Quac (n)
- Let's look at that map again - OK. Oh, look. Here's Florence - Where? - Here. In Italy - | see.
Where's Rome? - It's here - Where's Salzburg? Is Salzburg in Germany? - No, it's not. It's here.
It's in Austria - Really? | see. It is in Austria.
- Listen and Repeat - Is Paris in France? - Yes, it is. It's in France - Is Salzburg in Germany? -
No, it's not. It's in Austria - Is Madrid in Spain? - Yes, it is. It's in Spain - Is Seoul in Japan? No,
it's not. It's in Korea

France = nudéc Phap (n)

French /frent// = tiéng Phdp, ngwoi Phap (n)

American /a2'merikan/ = ngwoi My (n); American English = tiéng My (n)

I'm French = #6i la nguoi Phap; Eiffel Tower = thap Eiffel (n)

I'm American = 16i la ngwoi My; The Louvre = bao tang vién néi tieng Louvre ¢ Paris (n)
- Interview - Now, it's time for today's interview. Our guest today is Pierre Dubois. Good
morning, Mr. Dubois - Good morning. Please call me Pierre - OK. And please call me Kathy -
Certainly - Pierre, | have a question for you - Please - You're French, right? - Yes, that's right. I'm
from France - Do you come from Paris? - Yes, I'm from Paris - | love Paris. The Eiffel Tower is
in Paris - And the Padro Museum is in Paris too, right? - No. The Padro Museum isn't in Paris.
It's in Madrid. The Louvre is in Paris - Oh, that's right - Thank you - You're welcome - Our guest
today is Pierre Dubois. We'll talk more after our break. This is New Dynamic English.
- Listen and repeat - Pierre is from France - He's French - That's right. I'm French - Max is from
the United States - He's American - That's right. I'm American - Max is from San Francisco and
Kathy is from New York - They're American - That's right. We're American.

Dijon mustard = st mU tat hat cdi rdt cay cua tinh Dijon mién déng Phéap

Cayenne Pepper = ot Cayenne [Cayenne thu dé dao Guiana thugce dia Phap ¢ Nam My]
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- E-mail - Now, it's time to read our e-mail. We have an e-mail today from Michael in Los
Angeles, California. He writes, “I like Dijon mustard.” “Does Dijon mustard come from France? -
Pierre, does Dijon mustard come from France? - Yes, it does. Dijon is a city in France - | like
Cayenne pepper. Is Cayenne in France? - No, it's not, It's in South America - | see. Thank you.
Thank you for being our guest today - You're very welcome - Yes, thank you. We hope to see you
again soon - | hope so, too.
- Listen and Repeat. Yes or No. Listen for the bell, then answer - Is Paris in France? - Yes, it is.
Paris is in France - Is Dijon in France? - Yes, it is. Dijon is in France - Is Rome in France? - No, it
isn't. Rome is in Italy.

Yokohama = tén thanh ¢ mién déng nam dio Honshun ciza Nhdt Ban
- Daily Dialogue: At the Tokyo Airport, part 1. Listen to the conversation - Excuse me. Do you
speak English? - Yes, | do - Is this the bus to Yokohama? - Yes, it is - Thank you - You're
welcome - Listen and repeat.
- Question of the Week! Where do they come from? - Well, Kathy. Are you ready to play
question of the week? - Yes, | am - OK. The first question is about Nelson Mandela. Nelson
Mandela. Where does he come from? - That's easy. Nelson Mandela comes from South Africa.
The next question is about Michael Jordan. Where does Michael Jordan come from? - Michael
Jordan? He comes from the United States - Correct. He's from Chicago. Now for the last
question: Where does Olivia Newton-John come from? - Excuse me? Olivia... - Olivia Newton
John - Oh, I don't know. Does she come from the United States? - No, she doesn't come from the
U.S. She comes from Australia - Australia? - Yes, that's right. She comes from Australia - Who is
Olivia Newton John? - She's a singer - Oh, | see - You did very well - Thanks. I enjoyed it.

Unit 9

Job responsibilities = trach nhiém trong cong viéc

Karen's Job Search = Karen tim vi¢c lam; Part time work = viéc lam ban thoi gian

Full time job = viéc lam toan thoi gian = lam ca ngay; Child care = coi tré

Care /kea/ = cham séc, trong nom (n, v); Careful = cdn thdn (adj)

Carefulness = si can than (n); Careless /'kealis/ = cau tha (adj); Carelessness (n)

Computer programmers = nguoi thao chuong dién toan; Kid = dira tré (n)

John is a great kid = chau John ngoan lam; Get together again = lgi ggp nhau niza.
- Thanks again for dinner, Max. | had a great time at your house - We did, too. Karen really
enjoyed meeting you - | really liked her too. And John is a great kid - Thanks - How's Karen's
job search going? - Well, there are a lot of jobs for computer programmers. But she can only
work part-time - Who will take care of John during the day? - Well, we're looking for child care.
And | can work at home two afternoons a week - Well, say hi for me - OK, I'll do that. | hope we
can get together again soon - Yes, | like that. Hi, Elizabeth, how's it going? - Just fine. Oh. I'm
late. See you later.

Systems engineer = Ky sw chuyén vé hé thong dién tir

Senior = chsc cao, cap cao, giau kinh nghiém; Engine = déng co (n); Engineer = kj su (n)

Engineering = nghé kyj su (n) Cost-savings = s tiét kiém chi phi (n); Cost-saving (adj)

To provide /pra'vaid/ = cung cap; Provision /pra'vizan/ = sir cung cap (n)

To Build/ Built/Built = xay ding; Advanced Technologies = ky thugt cao cap

We sell components in domestic markets and also overseas = ching tdi ban cac bg phdn may

dién tuw trong thi truong ngi xur (My) va cd ra nwdc ngoai.

My job was to find ways to cut production costs for the factory we were building near San

Francisco = cdng viéc cia t6i 1a tim ra nhitng cdch dé giam bét chi phi san xudt cho co

xwong ching tdi xay gan San Francisco.

To reduce /ri'dju:s/ = giam bét; Production costs = chi phi san xudt
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- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today's unit is “Introductions, part 4”. This program focuses on talking about job
responsibilities.
- Interview - Welcome to our show! We have a new guest today. His name is Mr. Michael
Epstein. Mr. Epstein is Senior Systems Engineer at Advanced Technologies, Incorporated. Hello,
Mr. Epstein. Thank you for coming to our program - It's my pleasure. Please call me Mike - OK,
Mike. Can you tell us a little about Advanced Technologies? - Well, we're located in Sunnyvale,
California - That's Silicon valley, right? - That's right. It's about forty miles south of San
Francisco - And what does your company produce? - We make electronic components for
computers - Where do you sell your products? - We sell our components in domestic markets and
also overseas - You're a systems engineer, is that correct? - That's right - What are your main
responsibilities? - My main job is to reduce production costs. That's how | became involved in the
negotiations with International Robotics. My job was to find ways to cut production costs for the
factory we were building near San Francisco - | see. So you thought industrial robots could
provide some cost savings - Exactly - Thanks for talking with us, Mike. Let's take a short break.

To provide some cost savings = To save money = bat chi phi

Main responsibilities = Main job = trach vu chinh

To make = To manufacture = ché tzo; To reduce = To cut = gidm
- Variations. Listen to these variations - We make electronic components for computers - We
manufacture electronic components for computers - What are your main responsibilities? - What
do you do? - My main job is to reduce production costs - My main job is to cut production costs -
Industrial robots can provide some cost savings - Industrial robots can save company money.

Trade show = trién 1am thuwong mai; Beijing = Bac Kinh thi dé Trung Quac (n)

Manufacturing process = tién trinh san xuat; Attendance = viéc tham du (n)

Attendant = nguoi phuc vy (n); To attend = tham duw, cham soc, suy nghi ky
- Interview - Hello, again, Mike - Hello - Mike, as you know, we'll be talking with you, Shirley
Graham, and Charles Blake over the next several weeks. We'll be discussing Charles Blake's trip
from China to the United States to visit you and Ms. Graham at Advanced Technologies - Yes,
Mr. Blake came to talk to us about International Robotics' industrial robots - And how did you
meet Mr. Blake? - | met him in Beijing. | went there to attend a trade show and he was at the
show representing his company. | was interested in the robots his company produces. | thought
they might be helpful in our manufacturing process. | invited Mr. Blake to come to Advanced
Technologies to talk with us about selling us his robots - Thank you, Mike.

Computer related = lién quan dén may dién tir

Precise /pri'sais/ = chinh xac, rd rang, dung (adj)

Project /'pra, dsekt, -dsikt/ = dir &n, ké hogch (n)

The Philippines = Phi Lugt Tan (n); Mexico = Mé Tdy Co (M@ hi c6) (n)

Office computers = méy tinh diing trong van phong; Product = san pham (n)

To produce = san xuat; Production cost = chi phi san xudt; Current /’kArant/ (adj)

Current = dong, luéng nwéc (n); Assembly line = dirong day chuyén san xudt
- Telephone - Let's open up the phone and see if we have any callers. Caller number 1: You're on
the air with Functioning in Business - Hello. Thanks for taking my call. Ahh, Mr. Epstein. I'm a
systems engineer too, and | have a question for you - Great! Go ahead - You said that you were
involved in a project to build a new factory. How many factories does Advanced Technologies
have? - We currently have four in the U.S. and two abroad - Where are they located? - Our main
factory is in Los Angeles, and we have smaller factories in Northern California - What about
overseas? - We have one factory in the Philippines and one in Mexico - | see. Thank you - Caller
number two: You're on the air - Thank you, Mr. Epstein, I was wondering what products
Advanved Technologies manufactures - Well, we make electronic components and office
computers - What kinds of electronic components? - Mostly computer related -1 see. Does your
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company currently use robots on your assembly line? - Yes, we do. The work has to be very
precise - | see. Thank you very much - Mr. Epstein, thank you for being on our show - Thank
you for inviting me on your show - Let's take a short break.

- Listen - At a trade show in China - They met at a trade show in China - Where did Mr. Epstein
meet Mr. Blake? - They met at a trade show in China - Four factories in the U.S. and two abroad -
It has four factories in the U.S. and two abroad - How many factories does Advanced
Technologies have? - It has four factories in the U.S. and two abroad - In Los Angeles.(pause for
repeat) - Its main factory is in Los Angeles - Where is Advanced Technologies' main factory? -
Its main factory is in Los Angeles.

Unit 10

Corporation /,ko:pa'reifoan/ = Corp. = té hop cong ty (n)

Ltd = Limited /'limitid/ = c6 gidi han (adj); Limit = gisi han (n, v)

Keep your skills up to date = trau doi khd nang cho hop véi da tzen trién.

Out of date = cii, I6i thoi (idm); Up to date = hep thoi, kip da tién trién (idm)

Field = nganh, dia hat chuyén mon cua minh, cdnh déng, dong rugng (n)

Build up your network = Stay in close contact = gié lién lac chat che

Ask for advice = nho ai cho loi khuyén; Offer advice = khuyén ai

Top executive = nhan vién qudn tri cao cdp cong ty

In the U.S, is it better to stay with a company or to change jobs? = tai My, tot hon nén ¢

nguyén mét noi véi mét s hay nén thay déi ché 1am.
- Culture Tips - Hello, again. We're here with Gary Engleton, our business language expert. We
have an e-mail question for you, Gary. The question is,"In the United States, is it better to stay
with one company or to change jobs? - If you want to be an important executive in a large
corporation, it is probably better to change companies at least once or twice. Large corporations
hire at least half of their top executives from outside the company. You should try to stay at each
job for at least a year, however. Otherwise, it will look bad. - Here's another e-mail question:
What should I do if I want to change jobs? - Well, the most important thing is to keep your skills
up to date. This is especially important if you aren't young anymore. It is unfortunate, but some
employers may think that your knowledge is out of date. Take college classes in your field at
night or on weekends or even on the Internet - Do you have any other advice? - Yes, stay in close
contact with everyone you know in other companies. Send them friendly e-mails and cards. Ask
them for advice and offer yours. Build up your network. This network will be useful if you need
their help to move to their company someday - Thank you, Gary. Let's take a break.
- Sentence Completion. Listen. Complete the sentence - A person in top management in a
company is calle_ - An executive. The person is called an executive - Try to stay at each job
for at least__ - A year. Try to stay at each job for at least a year - If you want to get a new job,
it is important to keep your skills__ - Up to date. Keep your skills up to date.

Culture /'kalt 5/ = van héa (n); Cultural /'kalt foral/ (adj)

Culturally = vé mdt van héa (adv); Cultural differences = d; biét véin hod

Cultural sensitivity = suy thirc, hiéu biét vé van hda ciia ching tgc khac

Sensitivity /,sensi'tiviti/ = sy y thic (n) Sensitive = nhay cam, té nh; (adj)

Accountants = ké toan vién (n); Tax Documents = tai liéu vé thué vu

Sales Personnel = phong nhan vién lo vé cac nhan vién mai vy

Inventory / invantari/ = kiém ké (n,v); Acme = cuc diém, diém cao nhat (n)

VCR = Video Cartridge Recorder = may thau va phéat bang hinh video

That sort of thing = nhitng san phdm twong tw nhw vay.

| train executives to understand cultural differences in the workplace = t6i hudn luyén cho

cac nhan vién quan trj cao cap hiéu vé di biét vin héa tai noi lam viéc.
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- Business Dialog - Today's Business Dialog is about describing your job responsibilities.
Sometimes it's necessary to describe what you do at your job. Let's listen to a group of business
people at a training session. The trainer asks them to introduce themselves - Okay. Before we get
started, let's go around the table and introduce ourselves. My name is Rachel Jones and I'm a
cultural sensitivity trainer. | train executives to understand cultural differences in the workplace.
How about you, Dan? - My name is Dan Alvarez. I'm an accountant at Acme Accounting. |
prepare tax documents for large and small businesses - I'm Janine Walters. I'm a sales
representative for Ace Department Stores. | handle sales for the Northeastern United States - My
name is George Potowski. I'm general manager at Astro Electronics. We sell TVs, VCRs, radios,
that sort of thing. I'm in charge of the sales personnel, and | make sure that our inventory is up to
date - Thank you for those introductions.

To handle /’haendl/ = lo, chju trach nhiém vé; | handle sales = t6i lo vé mai vu

Describing job responsibilities = mé ta trach vu cdng viéc minh
- Focus on Functions: Describing job responsibilities - Now let's focus on how to describe your
job responsibiliies - Listen and repeat - | handle sales - | handle sales for the Northeastern United
States - | prepare tax documents - | prepare tax documents for large and small businesses - I'm in
charge of the sales personnel - I'm in charge of the sales personnel, and I make sure that our
inventory is up to date.

| train = toi hudn luyén; | prepare tax = toi khai thué

To state = n6i ra; State = tiéu bang (n); To prepare /pri'pes/ = chudn bi

Preparation/,prepa'rei/>n/ = sira sogn, chuan bj (n); Preparative (adj)

Preparative /pri'peaerativ/ = cong viéc chudn bj, céng viéc siza sogn (n)

Train = xe lza (n); To train = dao tqo, hudn luyén; Training = si ddo tqo, huan luyén (n)

Trainer = nguwoi hudn luyén, nguoi dao tqo; Trainee /trei'ni:/ = hoc vién (n)
- Gary's Tips - Welcome back. It's time for Gary's Tips. What's your topics for today, Gary? -
Today I'll be talking about describing your job responsibilities. In many situations, you need to
describe what you do in your job. In a job interview, for example, you need to be able to state two
or three of your main responsibilities. And when you meet other business people at a meeting, a
trade show, or even at a party, they may ask what you do in your job. You should be able to
describe what you do in one or two sentences. Think of a clear way to describe what you do. Let's
listen again to part of the Business Dialog. Listen for the expressions “I train,” and “I prepare.” -
My name is Rachel Jones and I'm a cultural sensitivity trainer. | train executives to understand
cultural differences in the workplace. How about you, Dan? - My name is Dan Alvarez. I'm an
accountant at Acme Accounting. | prepare tax documents for large and small businesses - Let's
listen to some more of the Business Dialog. This time, listen to the phrases, “I handle,” and “I'm
in charge of.” - I'm Janine Walters. I'm a sales representative for Ace Department Stores. | handle
sales for the Northeastern United States - My name is George Potowski. I'm general manager at
Astro Electronics. We sell TVs, VCRs, radios, that sort of thing. I'm in charge of the sales
personnel, and | make sure that our inventory is up to date - We just heard people describing what
they do in their jobs. Try writing down what you do in your work. Then think of one or two
sentences that clearly describe what you do and practice saying them. Well, that's all we have
time for today. | hope today's tips were helpful! - Thanks, Gary.

Unit 11

Do you speak Spanish? = ban ¢6 néi tiéng Tay Ban Nha khong?

To Speak/ Spoke /Spoken = ndi; Her name is Spanish. She is American.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “Do you speak Spanish?”
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- Good morning Kathy. How are you today? - Ok. And you? - Fine, just fine - Our guest today is
Maria Alvarez - Maria Alvarez? Her name is Spanish. Is she from Spain? - No, she isn't. She's
from the United States. She's American.
- Listen and Repeat - Her name is Maria Alvarez - Her name is Spanish - Is she Spanish? - No,
she's American - His name is Pierre Dubois - His name is French - Is he French? - Yes, he is.
He's from Paris.

San Jose = mgt thanh phé cua bang California

Mexico = nuwoc Mé-hi-c6, phia nam Hoa Ky (n)
- Interview - Now, it's time for today's interview. Our guest today is Maria Alvarez. Good
morning, Ms. Alvarez - Good morning. Please call me Maria - OK. Maria, where do you come
from? - | come from San Jose - San Jose, California? - That's right. San Jose, California - Your
name is Spanish, isn't it? - That's right. Alvarez is a Spanish name. My parents come from Mexico
- Do you speak Spanish? - Yes, | do. | speak Spanish and English - Me too. | speak English and
Spanish. Max, do you speak Spanish? - No, | don't. I don't speak Spanish - Our guest is Maria
Alvarez. We'll talk more after our break. This is New Dynamic English.
- Listen and Repeat - Maria speaks Spanish - | speak Spanish - She speaks Spanish and English -
I speak Spanish and English - Kathy and Maria speak Spanish and English - We speak Spanish
and English - I don't speak Spanish - Max doesn't speak Spanish.

Do people in California speak English?

Parents = cha me (n); Mother = me (n); Father = cha (n)

Person/People = nguoi; Personal /'pa:sanal/ = cé tinh cach c& nhan (adj)

Does your father speak english? = cha cd c6 biét noi tiéng Anh khdng?

He usually speaks spanish = dng dy thwong noi tiéng Tay Ban Nha.

Some people in California speak Spanish = mét sé nguoi ¢ California biét noi tiéng Tay Ban

Nha.
- Telephone - Our guest today is Maria Alavarez. She comes from San Jose, California. Her
parents come from Mexico. Maria, do your parents speak English? - Yes, they do. My mother
speaks Spanish and English - Does your father speak English? - Yes, a little. He usually speaks
Spanish - We have time for a telephone call - Hello. You're on the air with New Dynamic
English! - Hello. My name is Bit. I'm from Thailand. | have a question for Maria - Yes, go ahead
- You're from California, right? — Yes. That's right - In California, do people speak Spanish? -
That's a good question. Some people in California speak Spanish. Many people in California
speak both Spanish and English - Bit, | have a question for you - Ahh, for me? Ahh, okay - Do
people in Thailand speak English? - In Thailand, people speak Thai, but some people also speak
English - | see. Thank you - Thank you for calling - Maria, thank you for coming on our show -
Thank you for inviting me - We hope to see you again - Thank you. I'd like that.
- Listen and Repeat - English - Do you speak English? - Yes, | do - 1 speak English - Are you
English? - No, I'm not - I'm not English - I'm American - Spanish - Do you speak Spanish? -
Yes, | do - | speak Spanish - Are you Spanish? - No, I'm not - I'm not Spanish - I'm American.
- Daily Dialogue: At the Tokyo Airport, part 2. Listen to the conversation - Excuse me. Do you
speak English? - Yes, | do - Is this the bus to Yokohama? - Yes, it is - Thank you - You're
welcome - Are you from Yokohama? - No, I'm not - Where are you from? - I'm from Korea -
Really? - Listen and repeat.

Children's playground = viron choi cua tré em

Childcare worker = ngwoi 1am nghé cham séc tré tho

Diplomat /'diplomaet/ = nhan vién ngoqi giao (n)

Language /'leengwids/ = ngdn ngiz, tiéng (n)

English as a second Ianguage = Anh ngir nhu sinh ngir hai

Cute /kju:t/ = xinh xan , sdc sdo (adj); Saudi Arabia = nuéc A Rap (n)

Arabic /'zrabik/ = tiéng A Rap; Germany = Duc; German = tiéng Pirc, ngueoi Pirc(n)

Sierra Leone = tén mg¢t xi o Phi Chau (n); Africa = Phi Chau (n); China = Trung Hoa (n)
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- Man on the Street - This is the New Dynamic English Man on the street, Ken Moss. Today I'm
standing in a children's playground in Washington, D.C. Excuse me? - Yes? - Are these your
children? - My children? Well, yes and no. I'm not their mother. But | do take care of them. I'm a
childcare worker - Oh, | see - Their parents are diplomats. They come from all over the world -
Oh, they're so cute! - Yes, aren't they? Ying is from China. Mohammed is from Saudi Arabia.
Hans and Frista come from Germany. And Michael is from Sierra Leone - Sierra Leone? Where's
that? - It's in Africa - | see. Do they all speak English? - Yes, they do. They speak English as a
second language. Ying speaks Chinese and English. Mohammed speaks Arabic and English. Hans
and Krista speak German and English. And Michael speaks English and French - Do you speak
all those languages? - No, | don't. I only speak English. Oh excuse me! Hans, come back here!
Hans, Hans... | have to go! - OK. Nice talking to you.

Unit 12

Job history = qué trinh nghé nghiép

Electrical engineer = ky su di¢én

Quality Assurance = QA =bdo dam pham chat lirong

Quality Control = QC = kiém soét chat lirong

I majored in electrical engineering = tdi hoc chuyén vé mdn ki su dién.

I worked for them for just under two years = t6i lam cho ho chwa téi hai nam.

Systems engineer = Ky su chuyén vé hé thong dién tir

Business side of things = khia canh thuong mai
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “Introductions, part 5” This program focuses on...Job history.
- Interview - Our guest today is Michael Epstein. Hello, Mike. Thank you for coming back to our
program - Hello, again. It's nice to be back - You said you're a systems engineer at Advanced
Technologies, is that correct? - That's right - What's your background, Mike? - | have a
background in both engineering and business - | see. Where did you study engineering? - At
Stanford. | majored in Electrical Engineering - And when did you graduate? - 1988. | graduated
in 1988 - 1 see. And what did you do after graduation? - My first job was an engineer for a small
company in San Francisco - And what were your responsibilities? - | was a quality assurance
engineer. | worked for them for just under two years - Why did you leave? - | became more
interested in the business side of things, so | decided to go back to school to get an MBA - That's
interesting, Mike. Let's take a short break and then I'll ask you some more questions - Sounds
good.

To major = chuyén vé mon gi; A major = mon chinh

Just under two years = A little less than two years = gan dwroc hai nam.
- Variations. Listen to these variations - | majored in Electrical Engineering - My major was
Electrical Engineering - My first job was an engineer - In my first job | worked as an engineer - |
worked for them for just under two years - | worked for them for a little less than two years - |
decided to go back to school to get my MBA - I decided to go back for my MBA

Current = hi¢n thoi (adj); Business degree = bang cap vé thirong mai

Stanford = tén dai hoc rat néi tiéng mién Tay Hoa Ky; Be married = ¢6 vg hay chong

Bay area = vung vinh; Medium-size company = c6ng ty co trung binh

Position = Title = chitc vu (n); The right place = chd thich hop; Golf = bong gon (n)
- Interview - Welcome back. So you were saying, Mike, that you decided to get a business degree
- That's right - Did you go back to Stanford? - Yes, I did. | was married at the time, and my wife
was also working in San Francisco. So | didn't want to leave the Bay Area - When did you get
your MBA? - In 1992 - Then what? - Well, | was looking for a position with a medium sized
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company. Advanced Technologies seemed like the right place for me - And now you are Senior
Systems Engineer there - That's right - Do you like your work? - Yes, | do, very much - What do
you do when you're not working, Mike? - Well, | enjoy golf, but I don't get much time to play.
- Listen and Repeat - Advanced Technologies - He works for Advanced Technologies - Who
does Mr. Epstein work for? - He works for Advanced Technologies - Stanford University - He
went to Stanford University - What school did he go to? - He went to Stanford University -
Electrical Engineering - He majored in Electrical Engineering - What did he major in? - He
majored in Electrical Engineering.

How much vacation do Americans get? = nguoi My duoc nghi phép bao nhiéu?

What is the average work day and work week? = trung binh méi ngay lam bao nhiéu tiéng?

ma4i tuan lam may gio?

Vacation = ngay nghi, ngay Ié (n); To vacation = ky nghi, di nghi; Vacational (adj)

A part time worker = nguoi lam ban thoi gian

A holiday = ngay 1¢; Sick time = gio nghi bénh

A start-up company = cong ty méi ldp; July 4th = ngay Lé Péc Lap Hoa Ky

Christmas /’krismas/ = Xmas = Giang sinh (n); Little pay = luong it
- Culture Tips - Hello again. We're here with Gary Engleton, our business language expert. Let's
look at our e-mail question, Gary - All right - Our first question is, “How much vacation do
Americans get?” - Most American workers get at least two weeks after a few years. In addition,
most companies give their workers some holidays, like Christmas and July 4th, and some days of
sick time. Some part time workers, however, are not paid for vacations - Thanks, Gary. Our
second question is,"What is the average work day and work week? - We generally think of an 8-
hour day and 40-hour week as “normal.” High level executives, however, are usually expected to
work as much as 50-60 hours a week because they are paid so much. But at start up companies,
people work even more hours, sometimes for very little pay - Thanks for your comments - My
pleasure - Let's take a short break.
- Sentence Completion. Listen. Complete the sentence - A day when most people don't go to
work is called - A holiday. It's called a holiday - A new company is called - A start-up
company. It's called a start-up company - The normal work day at an America companyis -
Eight hours. The normal work day is eight hours.

Unit 13

Job history = qua trinh cbng viéc

Job interview = Interview for a job = phéng van xin viéc

Food processing plant = xuwéng ché bién thuc pham

Product schedules = thoi biéu san xudt

Assistant manager /> 'sistant/ = pho quan doc

Describe your job history = m6 ta qua trinh céng viéc cua ban.

How far back = Iui lgi bao xa?; To manage /'manids/ = quan li, trong nom

Management (n); Manager = nguoi quan Ii, giam doc, dng bau (n); Managerial (adj)
Current job = viéc hién thoi; Assembly line = dwrong day chuyén sdn xuat

To schedule /*/kedsul/= phan phdi cong viéc theo thoi biéu

Schedule = thoi biéu (n); Scheduled = theo lick quy dinh (adj)

Office background sounds = tiéng déng trong van phong ¢ phia sau.

Scheduling workers on the assembly line = chia viéc cho céng nhén trén dwong day chuyén
san xuat.

How far back would you like me to go? = ban mudn tdi ké tir doan nao trong qué trinh cng
viéec cua tbi?
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As general manager, | made sure production schedules were met = trong chic vu quan doc

téng quat, téi diéu déng cho cac thoi biéu san xudt dwoc dap diing han ky.

She is being asked to talk about her past jobs = ba ta dang dwroc héi dé noi vé cac cong viéc

ba dalam.
- Business Dialog - Today's Business Dialog is about describing your job history. Let's listen to
an example of a person being interviewed for a job. She is being asked to talk about her past jobs
- Can you tell me? - Certainly. How far back would you like me to go? - Tell me about the two
jobs you held before your current job - All right. Well, from 1991 to 1994 | was an assistant
manager at a food processing plant in New Jersey. | was in charge of scheduling workers on the
assembly line. Then at the end of 1994 | took a position as general manager with Ace Foods. |
held that position until 1 moved to my current position in 1997 - And what were your
responsibilities as general manager? - As general manager, | made sure production schedules
were met.

| was in charge of scheduling workers on the assembly line = tdi lo viéc xép ddt cong viéc

cho céng nhan trén dwong day chuyén san xudat [scheduling (v)].

As general manager, | made sure production schedules were met = trong chic vu qudn doc

tong quat, tdi phdi lo sao cho viéc san xudt dwge diing ky han [schedules (n)].

| was an assistant manager at a food processing plant = tdi 1am phu ta qudn déc trong mgt

xwong ché bién thyec pham.
- Focus on Function: Giving job history - Now let's focus on how to talk about your job history -
Listen and repeat - | was an assistant manager - At a food processing plant - In New Jersey - | was
an assistant manager...at a food processing plant...in New Jersey - From 1991 to 1994...1 was an
assistant manager at a food processing plant in New Jersey - | took a position - As general
manager - With Ace Foods - | took a position...as general manager...with Ace Foods - At the end
of 1994...1 took a position as general manager with Ace Foods.

Job title = chuc vu; Where you worked = lam o ddu

When you held the position = lam trong thoi gian nao

What your job responsibilities were = trach nhi¢gm trong cong viéc do la gi.
- Gary's Tips - Welcome back. It's time for Gary's tips. What's your topic for today, Gary? -
Today I'll be talking about describing your job history. Last week we talked aout how to talk
about your education background in a job interview. Often you will be asked in a job interview to
describe your job history. An interviewer might ask you to describe the previous jobs you have
held. In your description, you should say what your job title was, where you worked, when you
held the position, and what your job responsibilities were. Let's listen to a portion of the Business
Dialog where Ms. White tells about her job at a food processing plant. Try to answer these two
questions: What was Ms. White's job title? Where did she work? Let's listen - Tell me about your
two jobs you held before your current job - All right. Well, from 1991 to 1994 | was an assistant
manager at a food processing plant in New Jersey - What was Ms. White's job title? She was
assistant manager. Where did she work? Ms. White didn't give the name of the company, but she
said she worked at a food processing plant in New Jersey. Listen again to part of the dialog, and
answer these two questions: When did Ms. White work as assistant manager? What were Ms.
White's responsibilities? Let's listen - Well, from 1991 to 1994 | was an assistant manager at a
food processing plant in New Jersey. | was in charge of scheduling workers on the assembly line -
When was Ms. White assistant manager? She was assistant manager from 1991 to 1994. And
what were Ms. White's responsibilities? She was in charge of scheduling workers. Well, that's all
we have time for today. | hope today's tips were helpful! - Thanks very much, Gary.
- Listen and Repeat - | was an assistant manager - At a food processing plant - In New Jersey - |
was an assistant manager...at a food processing plant...in New Jersey.
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Unit 14

Who is she? = ¢c6 dy la ai?

Student = hoc sinh hay sinh vién dai hoc (n)

Elementary school student = hoc sinh tiéu hoc; High school student = hoc sinh trung hoc

University /,ju:ni'va:siti/ = dai hoc (n);University student/College student = sink vién dai hoc
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “Who is she?”
- Hi, Kathy. How are you doing? - Fine, thanks. And you? - Oh, not bad - Who's today's guest? -
Today, we have two guests, a young man and a young woman. Their names are Pat Miller and
Sandy Steele - Who is the man and who is the woman? - Excuse me, what do you mean? - Pat is a
man's name, and it's also a woman's name. And Sandy is a man's name or a woman's name. Is Pat
a man or awoman? - Oh, | see. Actually, I don't know. Let's find out.
- Interview - Now it's time for today's interview. Our guests today are Pat Miller and Sandy
Steele. Welcome to New Dynamic English - Thank you. We're happy to be here - Now, who is
Sandy and who is Pat? - I'm Sandy - And I'm Pat - Nice to meet you, Kathy - Yes, it's nice to be
here - Sandy, Pat, do you both come from the U.S.? - No, we don't. | come from the U.S... ...but
Pat comes from Canada - That's right. I'm from Montreal. Montreal, Canada. But we both live in
the U.S. We're students at American University - Here in Washington, D.C? - Yes, that's right -
Where do you come from, Sandy? - Texas. | come from Dallas, Texas - Pat, in Montreal, do
people speak French? - Yes, they do. People speak French in Montreal - Do you speak French? -
Yes, | do. | speak French and English - How about you, Sandy? Do you speak French? - No, |
don't. | speak English and a little Spanish. ....but I don't speak French - Our guests are Pat Miller
and Sandy Steele. We'll talk more after our break. This is New Dynamic English.
- Listen and Repeat - Who speaks French? - Pat speaks French - I speak French - | don't speak
French - Who speaks Spanish? - Sandy speaks Spanish - | speak Spanish - | don’t speak Spanish -
Who speaks English? - Sandy and Pat both speak English - That's right. We speak English.

Do people speak English in Montreal? = nguroi ta ¢6 néi tiéng Anh ¢ Montreal khdng?

In Montreal, Canada, many people speak both French and English = ¢ Montreal, Canada,

nhiéu nguwoi n6i ca tiéng Phap lan tiéng Anh.

Which one of you is from Canada? = trong hai ngwoi, ai tir Canada dén?

He speaks English but he doesn't speak French = anh dy ndi tiéng Anh nhiung khéng ndi

tieng Phap.
- Telephone - Now, it's time for us to take a telephone call. Hello. You're on the air with New
Dynamic English - Hello. My name is Samantha. I'm from Denver - Yes, go ahead - Sandy, Pat.
Which one of you is from Canada? - | am. I'm from Canada - OK. | have a question for you -
Yes... - People speak French in Montreal, right? - Yes, that's right - Do people speak English in
Montreal? - That's a good question. In Montreal many people speak both French and English - |
see. Thank you - Thank you for calling. Let's take a break.
- Listen and Answer. Yes or No. Listen for the bell, then speak - Is Sandy from the U.S? - Yes,
he is. He's from the U.S - Does he speak French? - No, he doesn't. He doesn't speak French -
Does he speak English? - Yes, he does. He speaks English, but he doesn't speak French - Is Pat
from the U.S ? - No, she isn't. She's from Canada - Does she speak French? - Yes, she does. She
speaks French - Does she speak English? - Yes, she does. She speaks English and French.
- Daily Dialogue: At the Tokyo Airport, part 3. Listen to the conversation - Excuse me. Do you
speak English? - Yes, | do - Is this the bus to Yokohama? - Yes, it is - Thank you - You're
welcome - Are you from Yokohama? - No, I'm not - Where are you from? - I'm from Korea -
Really? - You're not Japanese? - No, I'm Korean - But you speak Japanese - Yes, | do - Listen
and repeat.
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- Question of the Week! - Now it's time for the Question of the Week. Listen to the question.
We'll have the answers on the next show. What language do you speak? - Question number 1:
Listen. What language does he speak? Je m'apppelle Pierre. Je parle francais - Question number
2: Listen. What language does she speak? - Me llamo Maria. Hablo espanol - Question number 3:
Listen. What language does she speak? - We'll have the answers on our next show.

- A Question for You - Now here's a question for you - Listen for the bell, then say your answer
- What languages do you speak? - Really? Thank you.

Unit 15

Seniorvice president = ph6 chu tich cao cdp

Personal questions = cau hoi riéng tu

Age /eids/ = tudi, thoi dai, thoi ky (n)

To age = lam cho gia; Aged = cao tuéi (adj)

Religion = tén giao (n); Salary /'saelari/ = luong (n)

Marital status = tinh trgng gia dinh

Support staff = ban nhan vién phy ta

Report = badn bao cao, ban tuwong thudt (n)

To report = béo céo; Reportedly = theo nhu dwa tin, twong trinh (adv)

To oversee = tréng nom, giam th;; To report to someone = bao céo vdi ai

Marketing = su tiép thi (n); Market = cho, th; trirong (n)

Executive recruiter = nhan vién tuyén chon cdp diéu hanh

Industrial robots = nguwroi may kj nghé; Increase productivity = ting nang sudt
Involved in the negotiations = tham gia vao viéc thurong lwong

Power = nang luong, suc manh, nang luc (n); Powerful = co sirc manh 1on, hung manh (adj)
Plants = Factories = xwéng may; Power plant = nha mdy dién; Paper mill = nha may gidy
Facilities = nhizng tién nghi, do thiét bj vé mdy moéc hay trong co xwong (n)

To modernize = hién dai hoa, lam cho méi; Modernization (n); Modern = hi¢n dai (adj)
Modern = nguoi hién dai (n) Modernity = tinh chat hién dai (n); To construct = xay cat
Construction = xay cdt (n); Constructor = nguoi Xy cat, ky su xdy dung (n)

Concerns = nhizng mai quan tam (n); To concern = quan tam tdi

Concerned = ¢ lién quan, cé dinh liu (adj); Complex question = véin dé phic tap
Staff/Staves = ban nhan vién ch7 huy (n); To handle = diéu khién

There was a position opening up = c6 mét chizc vy con trong

I have five senior engineers who report directly to me = tdi ¢6 5 ki sur cao cap trinh cong
viéc cho tdi biét.

Attract />'traekt/ = thu hit, hap dan (v); Attractive = thu hat, hap dan, c6 duyén (adj)
Attractively = mgt cach hdp dan (adv); Attraction = sy thu hat (n)

Attractiveness /2 'traektivnis/ = sw quyén rii, duyén dang

Attracted = bj thu hat (adj); Make a good choice = lya chon khéo

To Choose/ Chose/Chosen; Choice = chon (adj, n)

Challenging = day thir thach; Purchase /'pa: t/2s/ = mua (n, V)

Existing = hién ¢6 (adj); To exist /ig'zist/ = hién c6, ton tai; Existence (n)

Existent (adj); To grow = Ién I1én, phat trién thém; Growth = sy phat trién (n)
Opportunities for growth = co héi phét trién; Definitely = nhdr dinh

Reward /ri'wo:d/ = thuong céng (v, n)

I'm well rewarded = t6i dwoc thuong cong xirng dang

To design /di'zain/ = thiét ké, phéc hoa, lam do &n; Design = mdu thiét ké, co' cau (n)
Flexibility /flexibility/ = mém déo, uyén chuyén, linh déng (n)

Flexibility for the future = ¢ thé phat trién thém trong twong lai
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- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an international level business English course with a focus on American business practices and
culture. Today's unit is “Introductions, Part 6.” This program focuses on personal questions.
- Interview - Our guest today is Ms. Shirley Graham. Ms. Graham is Senior Vice President at
Advanced Technologies. Good evening, Ms. Graham. Thank you for joining us - My pleasure -
We have already met Mike Epstein, who is a Senior Systems Engineer at your company. He
explained to us how he met Charles Blake in China at a trade show. Mr. Epstein was interested in
purchasing industrial robots from Mr. Blake's company for one of your factories - Yes, that's
right. Mr. Epstein felt that the industrial robots would increase productivity at our new factory -
And you were also involved in the negotiations about the robots? - Yes, | was. Both Mr. Epstein
and | met with Mr. Blake when he visited our company - We'll be talking more about those
meetings in the coming weeks. Let's tell our listeners a little about your work at Advanced
Technologies. As Vice President, what are your main responsibilities? - One thing | do is oversee
our manufacturing plants and facilities. Last year we built a new factory, and of course we're
always modernizing our existing facilities - | see. And what are your main concerns in the
construction of a new factory? - That's a very complex question. Of course, one concern is
keeping costs within limits. We also have to be concerned with a design that will help improve
our productivity and provide flexibility for the future - How many people work for you? - Well, |
have five senior engineers who report directly to me, including Mike Epstein. | also have my own
support staff - Before coming to Advanced Technologies, what did you do? - | worked for Boston
Electronics for five years - And what did you do there? - | was in charge of marketing - Why did
you leave? - | felt I could handle more responsibility, and the company wasn't growing at that
time. So | began looking for a new position - Did you work with an executive recruiter? - Yes, |
did. She was very helpful. She told me that there was a position opening up at Advanced
Technologies - What attracted you to Advanced Technologies? - The opportunities for growth
and for greater responsibility - 1 see. Do you feel that you made a good choice? - Oh, definitely.
My work is challenging and I'm well rewarded - That's all very interesting.

Definitely /'defonitli, 'defi-/ = Certainly = chac chan, nhdt dinh (adv)

Certain /'sa:tan/ = chdc chdan (adj); Certainzy = diéu chdc chdan (n)

Uncertain = khdng chdc chan (adj); Uncertainty = si khong chdc (n)

Report /ri'po:t/ = twong trinh, bao céao (n, v); Reporter = phong vién (n)

To report to = phdi tirong trinh véi cdp trén; To supervise /'su:pavaiz/ = giam thi, chi huy
- Variations. Listen to these variations - | have five senior engineers who report directly to me - |
directly supervise five senior engineers - | worked for Boston Electronics for five years - | was
with Boston Electronics for five years - | began looking for a new position - | began a job search -
I was well rewarded- | have a good salary.
- Interview - May | ask you a little about your personal life? - Please, go ahead - Where do you
live? - My husband and I live in Woodside. That's a little town about 30 miles south of San
Francisco - Oh, what does your husband do? - He's a high school teacher - And what do you like
to do in your free time? - Well, my husband and | both love horseback riding. We don't have any
children, so we spend a lot of time with the horses - Where do you go riding? - We ride in the
hills above Woodside - How interesting. Well, thank you, Ms. Graham.

Horseback riding = cudi ngua

Educational background = qua trinh gido duc
- Telephone - Let's open up the phone line and see if we have any callers - Caller Number 1.
You're on the air with Functioning in Business - Hello. | have a question for Ms. Graham. What is
your educational background? What prepared you to handle your current position? - | graduated
from Mills College in 1988 with a Business major. Then | worked for several years in sales and
marketing. In 1990, I went back to school to get my MBA - Where did you go? - | went to the
University of Pennsylvania - | see. Thank you - Thank you for being with us today - It was my
pleasure, Elizabeth.
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- Listen and Repeat - Advanced Technologies - She works for Advanced Technologies - Who
does Ms. Graham work for? - She works for Advanced Technologies - Mills College - She went
to Mills College - What school did she go to? - She went to Mills College — Business - She
majored in Business - What did she major in? - She majored in Business - Sales and marketing -
She worked in sales and marketing - What area did she work in after graduation? - She worked in
sales and marketing.

Unit 16

Woman/Women /‘wuman/'wimin/ = phu ni¢; Man/Men /maen/men/ = dan ong

Women in the workplace = phu niz ¢ noi lam viéc; Law /1o:/ = lugt (n)

Medicine /'medasin/ =y khoa (n); A female boss = ba sép, ba truéng phong

To supervise /'su:pavaiz/ = chi huy, giam thj; A supervisor = ngwoi gidm thi, qudn doc

Comfortable = thoai mai, dé chiu (adj); Comfort = an nhan, sung tdc, tién nghi (n)

Comfortably /'’kamfatabali/ = mét céch thodi mai (adv); To comfort = an 4i, dé danh

Women still generally make less than men = phu ni n6i chung dwoc tra luong it hon nam.

Pay equality is an important issue in business = tra lwong dong déu 1a mét véin dé quan hé

trong thuwrong mai.

Equal = ngang, bang (v, adj); Equality = trang thai bang nhau, si binh dang (n)

Equal pay for equal work = trd lwong bang nhau cho cdng viéc 1am nhu nhau.
- Culture Tips - Hello again. We're here with Gary Engleton, our business language expert. Let's
look at our e-mail question, Gary - All right - Our first question is, “Is it common for a woman to
be a manager in the U.S.?” - In fields such as law and medicine, the percentage of women is
increasing quickly. However, in corporations there are still not many women in the top jobs -
Here's another question. “Is women's pay equal to men's?” - In corporations, women still
generally make less than men. Pay equality is an important issue in business - And one more
question. “Is it difficult for a woman to supervise men?” - Some men don't like to have a female
boss, but that's changing - In my experience, most of the men | supervise accept me as their
supervisor - Yes, | think most men today are quite comfortable with a woman as a supervisor -
Let's take a break, Gary - OK.

Percentage /pa'sentids/ = Proportion = ti |é phan tram (n); Percent = phan tram (n, adv)

Top jobs = High-level positions = chic vu cao; Field = Area = nganh, dia hat (n)

In some fields, the percentage of women is increasing = ¢ vai nganh, ty s phan tram phu nit

dang tang.
- Variations. Listen to these variations - In some fields, the percentage of women is increasing -
In some fields, the proportion of women is increasing - There are not many women in top jobs -
There are not many women in high-level positions - Pay equality is an important issue - Equal
pay for equal work is an important issue - Most men today are comfortable with a woman as a
supervisor - Most men today are comfortable being supervised by a woman.

A cocktail party = bira tiéc rurou; Cocktail /'kokteil/ = ruou manh pha nudc trai cay

Professional meeting = busi hgi ngh; c6 tinh cach chuyén nghiép

Profession = nghé nghiép (n); Professional /pra'fefonal/ = chuyén nghiép (n, adj)

Unprofessional = khong chuyén (adj); Sales rep = Sales representative = dai dién hang

Acme Electronics = tén hang chuyén vé mdy dién tir; Sales manager = qudn doc vé mai vy

Department stores = tiém bach hoa; Theater /'Oiata/ = Theatre = kich ngh¢, nha hat

Plays /pleiz/ = nhitng vé kich, tuong (n); To play /plei/ = choi

How do you like living in Philadelphia? = ban thich song ¢ Philadelphia khong?

Have you lived there a long time? = ban da ¢ do lau chua?

Business dialog personal questions = dam thogi thirong mai vé cau hdi riéng tir.
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- Business Dialog - Today's Business Dialog is about asking personal questions. Fred and Sue are
at a cocktail party at a professional meeting. They are meeting each other for the first time.
During the conversation, they ask each other some personal questions. Let's listen - Hi, my name
is Fred Jones - Hello, Fred. I'm Sue Carter - Nice to meet you, Sue - Nice to meet you too, Fred.
What type of work are you in? - | work for Ace Department Stores in New York. I'm a sales
manager - | work in sales too. I'm the sales rep for Acme Electronics in Philadelphia - How do
you like living in Philadelphia? - Philadelphia is great. The people are very nice - Have you lived
there a long time? - No. | just moved there two years ago. How about you? Do you like living in
New York city? - Well, the weather is terrible, but | love the theaters and restaurants - Do you go
to the theater a lot? - Yes, my wife and | see a lot of plays. New York is great.

Personal questions = nhizng cau héi vé doi t

Business contexts = Business settings = hoan cdnh thuong mai

Business situations = noi lam viéc; Move = don, di chuyén (n,v)

Safe topics = nhitng dé tai an toan khi néi chuyén
- Focus on Functions: Personal Questions - Now let's focus on personal questions in business
contexts - Listen and repeat - How do you like living in Philadelphia - Philadelphia is great -
Have you lived there a long time? - No. | just moved there two years ago - Do you like living in
New York City? - Well, the weather is terrible - But | love the theaters and restaurants - Do you
go to the theater a lot? - Yes, my wife and | see a lot of plays.

Questions which are not safe to ask = cau khong ti¢n hoi

Race /reis/ = dan tgc, chung toc (n);

To race = phi, phong nhanh; Salary /'saelari/ = lvong (n)

Religion /ri'lidson/ = ton gido (n); Marital status = tinh trang gia dinh

To live /liv/ = song; Live /laiv /= tryec tiép (adv); Lively /'laivli/ = hoat bdt, séi déng (adj)

Questions which are safe to ask = cau héi khong va cham dén doi tw khi hoi.
- Gary's Tips - Welcome back. It's time for Gary's Tips. What's your topic for today, Gary? -
Today I'll be talking about personal questions in business settings. Personal questions are
questions about your living situation, family, and interests. Some personal questions are safe to
ask, and others are not so safe. When you're in a business setting, it's best to stick to safe topics.
Some safe topics are where someone lives, how long the person has lived there, and what
interests a person has. Let's listen to the Business Dialog again. In the conversation, Fred asks Sue
how she likes living in Philadelphia and how long she's lived there. Let's listen - I'm the sales rep
for Acme Electronics in Philadelphia - How do you like living in Philadelphia? - Philadelphia is
great. The people there are very nice - Have you lived there a long time? - No, | just moved there
two years ago - Then Sue asks Fred if he likes living in New York. She also asks him a guestion
about his interest in the theater. Let's listen - How about you? Do you like living in New York
City? - Well, the weather is terrible, but I love the theaters and restaurants - Do you go to the
theater a lot? - Yes, my wife and | see a lot of plays. New York is great - There are some topics
which are not to ask someone unless you know the person well. You shouldn't ask if someone is
married, or about the person's age or religion, or about how much money a person makes or
spends. It's also a bad idea to talk about politics in business situations. It is much better to stay
with very safe topics. Well, that's all we have for today. | hope today's tips were helpful! - Thanks
very much, Gary.

Unit 17

How many brothers do you have? = ban cé bao nhiéu anh em?

By herself = (ba dy) ¢ mét minh; Single = chwa ldp gia dinh, con déc than (adj)

Married = d4 ldp gia dinh (adj); Husband = chong (n); Brother = anh hay em trai (n)
Sister = Sis = chj hay em gai (n); You live in paris, don't you? = 6ng ¢ Paris, phai khong?

+ 84 986 665 181 - vantrungmai@gmail.com

27



28

VOA - New Dynamic English

To govern /'gavan/ = cai trj, cam quyen, chi phéi; Governing = cai quan (adj)

Government /'gavanmont, 'gavamant / = chinh pha, chinh quyén, si cai trj (n)

Governmental = thugc chinh pha, chinh quyén (adj)

Her husband works for the U.S government = chong ba lam cho chinh phi My.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “How many brothers do you have?”
- Hi, Kathy - Hi, Max. That's a nice shirt - Thank you. Who's our guest today? - Today, we'll talk
with Pierre Dubois - | remember Pierre. He's visiting from France - That's right. Pierre is from
France.
- Interview - Hello, Pierre. Welcome back to our show - It's nice to be back - You live in Paris,
don't you? - That's right. I live in Paris - Why are you here in Washington? - I'm visiting my
sister. She lives in Virginia - | see. Where in Virginia does she live? - She lives in Alexandria -
Does she live by herself? Is she single? - No, she's married. Her husband works for the U.S.
government - He's American? - That's right - Do they have any children? - Yes, they do - How
many children do they have? - They have three children, two boys and a girl - Tell me, Pierre.
How many brothers and sisters do you have? - | have one brother and two sisters - Our guest is
Pierre Dubois. We'll talk more after our break. This is New Dynamic English.

Aunt /znt; a:nt/ = c0, di, thim, me, bac gai (n)

Uncle /ankl/ = cqu, cha, bac, duong (n)

Large family = gia dinh déng con chdu

Husband /’hazband/ = chong (n)

Wife/ Wives = vgr (n); Really? = thdt thé «? (interj)
- Interview - We're back with Pierre Dubois. Tell me, Pierre. Do you have any aunts or uncles? -
Yes, | do - How many uncles do you have? - | have four uncles - Really? - Yes. We have a large
family. My mother has one brother. And my father has two brothers - So that's three uncles -
Yes...and one of my aunts is married. Her husband is my uncle - | see. So you have four uncles -
That's right - How many aunts do you have? - | have two aunts. They're my mother's sisters - Our
guest is Pierre Dubois. We'll talk more after our break. This is New Dynamic English.
- Listen Carefully - Two aunts - Pierre has two aunts - How many aunts does Pierre have? - He
has two aunts. - Four uncles - Pierre has four uncles - How many uncles does Pierre have? - He
has four uncles.

Go ahead = xin moi truoc.

Pierre's father is seventy years old = cha éng Pierre nam nay 70 tudi.

My mother is sixty-five years old = me t6i nam nay 65 tudi.

How old are your parents? = cha me dng duwroc bao nhiéu tugi?

He lives with my parents = dng dy ¢ véi cha me tdi.

Are they still living = cac cu van con song phdi khdng?

Alive = con song (adj); He lives with my parents = 6ng ngoai tdi & véi cha me toi.

How about..? = thé con...thi sa0?

My grandfather-my mother's father is still alive = 6ng ngogi t6i cu than sinh ra me toi van

con song.
- Telephone - We're back with Pierre Dubois. Now let's go to our phones. Hello. You're on the air
with Dynamic English - Hello. My name is Julia. I'm from Detroit. | have a question for Mr.
Dubois - Yes, go ahead - You live in Paris. Where do your parents live? - They live in Marseille.
My father is seventy years old, and my mother is sixty five - | see. What about your
grandparents? Are they still living? - My grandfather my mother's father is still alive. He lives
with my parents. He's ninety years old - | see. Thank you - Thank you for calling.

Thirteen = 13; Fourteen = 14; Fifteen = 15

Sixteen = 16; Seventeen = 17; Eighteen = 18; Nineteen = 19

[Tir sé 13 dén 19, khi doc, nhdn manh vao van teen]
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Thirty = 30; Forty = 40 ; Fifty = 50; Sixty = 60; Seventy = 70; Eighty = 80; Ninety = 90

[Sé hang chuc nhdn manh vén ddu]

Brother = anh em trai; Older brother = anh trai; Younger brother = em trai

Eldest brother = anh ca; Sister = ch; em gai; Older sister = ch; gai

Younger sister = em gai; Eldest sister = ch; ca (n)

Check = kiém tra, kiém soat (v, n); checked = ké 6 vudng (adj)
- E-mail - It's time to check our e-mail. We have an e-mail from Steven in Pittsburgh. His
question is : Are you the oldest in your family? - Well, no... My mother and father are both older
than me. Let's see. I'm 35 years old. And | have one older sister. She's 40 years old. And | have a
younger sister. She's 30 - So you have one older sister and one younger sister - That's right. And |
have one younger brother. He's 25 - So your sister is the oldest? - That's right - Thank you for
being our guest today - My pleasure.
- Listen Carefully - Pierre is 35 years old - He has an older sister - She's 40 years old - He has a
younger brother. He's 25 years old.

Unit 18

To appoint /2'point/ = dinh, hen; Appointment = cugc hen (n)

At the train station = tram xe lua; Ticket /‘tikit/ = vé (n)

Customer = khach hang (n); One way = (vé) di mét ban

Round trip = (v&) khiz hoi; One way or round trip? = mét chiéu hay khi hoi?

Can | help you? = How may | help you? = ban cdn chi?

One moment, please = Just a minute = xin cho mgt chat.
- Daily Dialog: At the Train Station, part 1. Listen to the conversation - Can | help you? - Yes,
I'd like a ticket to Denver - One way or round trip? - Round trip, please - On moment, please -
Listen and repeat.
- Listen .What comes next? Listen to the bell, then say your answer - 1, 2, 3,4,...-5 -1, 2, 3, 4,
5-6-4,56,7,..- 8- 4.5.6,7,8- 9 -10, 20, 30, 40,.. - 50 - 10, 20, 30, 40, 50 - 60.
- Question of the Week! What does it spell? - It's time to answer last week's question. Our
question is: What does it spell? Kathy, are you ready to play Question of the Week? - Yes, | am -
OK. Here's your first question. KATHY. What does it spell? KATHY - KATHY. That's easy.
That's my name: Kathy - Of course. Here're your next question. FRANCE. What does it spell?
FRANCE - FRANCE. I know. France. It spells France. That's right. Here's one more - SISTER.
What does it spell? SISTER - SIS-sis- T-E-R ter. Sis-ter. Sister. It spells sister - Perfect. Now
here's the last question - TEACHER. What does it spell? - Could you spell it again? - Sure.
TEACHER - Let's see. TEACHER. Oh, teacher! - That's rightt. TEACHER spells teacher.
Congratulations, Kathy. And thanks for playing our game - My pleasure.

Max meets his brother = Max ggp anh 6ng ta.

Train = xe liza, xe dién ngam (n)

To get on the train = I&n xe liza; To get off the train = xuong xe

Union Station = tén tram ga xe liza chinh ¢ thu dé Washington

Best friend = ban qui, ban than nhat; Mystery = diéu bi mdt (n)

I have never seen him before = #6i chwa tirng gap anh ta bao gio

To happen = xay ra; To recognize = nhgn ra

Suddenly = bat chot, thinh linh (adv)

Turn around = ngoanh lai; Kid = dira nho (n); To solve /solv/ = gidi dap
- So tell us, Max. Did you meet your brother? - Well, here's what happened. Friday night, I went
to Union Station to meet his train. | saw the people getting off the train - And... - And I didn't
recognize anyone - So he wasn't there - Wait a minute... Suddenly, | heard my name. | turned
around - And... - A man was standing there - Who was he? - | have never seen him before - What
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did he say? - At first, he didn't say anything. He just looked at me and smiled. Then he
said,"Hello. Remember me?” And then | knew who he was - Who was he? - Well, when | was a
little boy, | had a best friend - Bobby King. When | was about five years old, he moved away -
Was it Bobby King? - Yes, it was - Why did he say he was your brother? - When we were kids,
we went everywhere together. And we always told people that we were brothers - Well, that's one
mystery solved.

Traveling on business = di cong tdc, di co cong viéc

Trip = cugc du hanh (n); Check into the hotel = ghi tén mwon phong ¢ khach san

Check-out = gio khach béo roi khach san (n); Check-in = gio khdch ghi tén muwon phong (n)

ASAP = As Soon As Possible = cang sém cang tét, ngay
- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an international level business English course with a focus on American business practices and
culture. Today's unit is “Making an Apppointment, part 1”.
- Interview - On today's program I'll be talking with Charles Blake. Mr. Blake is traveling on
business and has agreed to talk with us by phone - Welcome, Mr. Blake - Hello - The last time
you were here, we talked about your trip to San Francisco - That's right. | went to San Francisco
to meet with Michael Epstein of Advanced Technologies - What did you do after you checked
into your hotel? - I called Mr. Epstein...from my hotel room. | want to meet him as soon as
possible - Well, today we're going to listen to your conversation with Mr. Epstein - Okay.

On the line = dang cho & dau kia may dién thoai

To get together = gap nhau; Flight = chuyén may bay (n)

To arrange a meeting = To set up a meeting = hen gap

Sometime = mét liic nao dé (adv); Freedom /'fri:dom/ = su tir do, quyén tu do (n)

Free = ranh, tw do, mién phi, trong (adj); To arrange /2'reinds/ = sdp xép

I'll put you through = I'll connect you = t6i sé noi duwong gidy dién thoai cho ban.

How's that sound? = How does that sound? = dé nghj nhuw vdy durgc khdng?
- Dialog - Advanced Technologies. May | help you? - Yes, this is Charles Blake from
International Robotics. I'd like to speak with Mike Epstein, please - Just a minute and I'll put you
through... - Epstein - Mr. Epstein. | have a Mr. Blake from International Robotics on the line -
Okay, thanks...Mr. Blake! - Hello, Mr. Epstein. How are you? - I'm fine, thanks. How are you? -
How was your trip? - | had a nice flight, and it was on time - When did you get into San
Francisco? - | just arrived a few moments ago - Say, when shall we get together? - Well, | was
hoping that we could perhaps arrange a meeting for tomorrow sometime - Ah, I'll tell you what.
I'm free. After eleven o'clock. How's that sound? - That sounds fine with me.

Just a minute = One moment, please = xin cho mgt chut.
- Variations. Listen to these variations - May | help you? - How can | help you? - This is Charles
Blake from International Robotics - This is Charles Blake of International Robotics - I'd like to
speak with Mike Epstein, please - Could | please speak to Mike Epstein? - Just a minute and I'll
put you through... - One moment, I'll connect you - | have a Mr. Blake from International
Robotics on the line - Mr. Blake of International Robotics would like to speak with you.

Unit 19

To go well = tién hanh tér dep

To set up a meeting = To arrange a meeting = hen gap

I'm looking forward to meeting you = téi mong dwoC gap ban;
- Interview - Mr. Blake, let's talk about your conversation with Mr. Epstein. Do you think the
conversation went well? - Yes, | do. | want to meet with him as soon as possible. And we were
able to set up a meeting for the next day, Tuesday. | was looking forward to talking with him - |
see. Thank you very much for being on our show - It's been my pleasure - Let's take a short break.
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- Question. Listen to the question - What company does Mr. Blake work for? - Now listen to the
dialog - Advanced Technologies. May | help you? - Yes, this is Charles Blake from International
Robotics. I'd like to speak with Mike Epstein, please - What company does Mr. Blake work for? -
He works for International Robotics.
- Listen to the Question - Who would Mr. Blake like to speak with? - Now listen to the dialog -
Advanced Technologies. May | help you? - Yes, this is Charles Blake from International
Robotics. I'd like to speak with Mike Epstein, please - Just a minute and I'll put you through -
Who would Mr. Blake like to speak with? - He'd like to speak with Mr. Epstein.

To receive /ri'si:v/ = nhdn, dén tiép; Receiver = nguoi nhan (n)

Reception /ri'sep./on/ = sir tiép dén, noi dén nhan (n)

Reception desk = ban tiép khach; Receipt /ri'si:t/ = gidy bién nhan (n)

Receptionist /ri'sep./5>nist/ = nhan vién tiép tan, nguoi giir mdy dién thogi (n)

To answer the phone = tra loi dién thogi; Call = cugc goi (n)

To call /ko:l/ = To make a telephone call = goi dién thoai

I'm returning his call = t6i tra loi dién thoai ong da goi cho toi.

The receptionist will put you on hold = nhan vién dién thogi sé bam nit xin giiz may cho

Hold on = Please hold = xin gizz may cho; Hang up = gdc mady dién thoai

Identify yourself = h@y noi ban la ai, hay ti gidgi thi¢u

Don't hang up = xin dirng gdc mdy dién thoai; That makes sense = diéu dé cé 1y.
- Culture Tips - Hello again. We're here with Gary Engleton, our business language expert. Let's
look at our e-mail questions, Gary - All right - We have an interesting question today about using
telephones in business. A listener writes: “When | make a telephone call to a big company, what
should | say to the person who answers the phone?” - That is a very good question. At big
companies, the people who answer the phones are called receptionists. You have to tell the
receptionist who you are and who you want to speak with. You may also have to give some
information about the purpose of the call - Could you explain that again? - Sure. Here are the
three things you should do. First, be sure to identify yourself and the name of your company. Use
the expression: This is...” For example, when | call, | say,"This is Gary Engleton from Culture
Tips.” Next, tell the receptionist who you want to speak to. The best way to say is,"l would like to
speak to... and the person's name - That's not so difficult - Then, you can give some information
about the purpose of your call. This is especially important if the person may not remember who
you are. For example, you could say,"l met him in Hong Kong last year and he suggested | call
when | come to town.” - Yes, that makes sense - One more tip. If the person called you first, be
sure to say,"I'm returning his call.” - What happens next? - After you give your information, the
receptionist will put you on hold. That means that you have to wait while the receptionist tries to
find the person. The receptionist will usually say,"Please hold” or “One moment, please.” While
you are on hold, you may hear music or just a period of silence. Don't hang up! - Thanks, Gary.
That was very helpful - I'm always glad to help!
- Sentence Completion. Listen. Complete the sentence - A person who answers the telephones is
called - A receptionist. A person who answers the telephones is called a receptionist - In a
business call, the first thing you should do isto_____- Identify yourself. In a business call, the first
thing you should do is to identify yourself - After you give your information, the receptionist will
putyou____- On hold. After you give your information, the receptionist will put you on hold.

There are several matters I'd like to discuss with you = nhiéu vén d@é tdi muén ban véi dng.

What time would be convenient? = gio nao thi thudn ti¢n?

Convenient /kan'vi:njant/ = thugn tién (adj; Convenience = sy thudn ti¢én (n)

Inconvenient = bat tién, thiéu tién nghi, phién phic (adj); Inconvenience/,inkan 'vi:njans/ (n)
- Business Dialog - Webber Industries. May | help you? - Yes. This is Roberta Milton - This is
Sam Bliss speaking. How are you Ms. Milton? - Fine, and you? - Just fine, thank you - I'm
calling to see if we can arrange a meeting. There are several matters I'd like to discuss with you -
Okay. When would be convenient? - Could we meet tomorrow? - Yes, that's possible. What time
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would be convenient? - How about 2:30? - Fine. I'm looking forward to seeing you - Me too.
Okay, in your office at 2:30 tomorrow, right? - Right. See you then - See you tomorrow.
- Focus on Functions: Suggestions - Now let's focus on Suggestions. Suggesting the time and
place for a meeting is an important part of making an appointment - Listen carefully - When
would be convenient? - Could we meet tomorrow? - What time would be convenient? - How
about 2:30? - Fine.

How does that sound? = nhw vdy c6 thudn tién khéng?

Could we meet at....? = chuing ta c6 thé gap ltc...?; How about...? = thé con....dwoc khdng?
- Gary's Tips - Now it's time for Gary's Tips with Gary Engleton! - Hello, Elizabeth. Today I'll be
talking about how to make suggestions. In the Business Dialog, Mr. Bliss asks Ms. Milton to
suggest a day for their meeting. He asks her,"When would be convenient?” Listen to the
conversation. Notice how Ms. Milton uses the expression “Could we meet...” to suggest a day for
the meeting - I'm calling to see if we can arrange a meeting. There are several matters I'd like to
discuss with you - Okay, when would be convenient? - Could we meet tomorrow? - Yes, that's
possible - Saying,"Could we...” is way to make a suggestion. Another good way to make a
suggestion is to say,"How about...?” Let's listen - What time would be convenient? - How about
2:30? - Fine - You can also make a suggestion by mentioning a time, and then asking “How does
that sound?” Listen to the conversation between Mr. Epstein and Mr. Blake. Listen for the
expression “How does that sound?” or “How's that sound?” - Ah, I'll tell you what. I'm free after
eleven o'clock. How's that sound? - That sounds fine with me - Thanks for joining us today for
Gary's Tips. We'll see you again next time.

Unit 20

When does the train leave? = bao gio xe liza chay?

Tell time = ndi gio; Duration /dju'rei/an/ = thoi gian (n)

It's one clock = mét gio; To arrive /a'raiv/ = dén; Arrival /a'raival/ = sy dén (n)

To leave /li:v/ = roi di, chay; What's up? = c0 chuyén gi lg khdng?

Back with us = lai tro lai véi ching ta; College student = sinh vién dai hoc

American University = tén mgt dai hoc l6n tai Washington
- Hi, I'm Max - Hello. My name is Kathy - Welcome to Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “When does the train leave?”.
- Hi, Kathy. What's up? - Not much - Who's our guest today? - Today Pat Miller is back with us -
She's a college student, isn't she? - That's right. She goes to American University.
- Listen and Repeat - One clock - Two o'clock - Three o'clock - Four o'clock - Five o'clock - Six
o'clock - Seven o'clock - Eight o'clock - Nine o'clock - ten o'clock - Eleven o'clock - Twelve
o'clock.

Drama /'dra:ma/ = vo kich (n)

Dramatic = thugc v kich, gay dn firong sau sdc (adj)

Dramatically = dot ngot, gay chay (adv); A play = vo kich; To play = choi

To act = dong vai, hanh dong; Act = hanh dong, hanh vi, viéc lam (n)

Activity/Activities = su hanh dong (n); Active = hoat dong, tich cuc (adj)

Actor /'zekta/ = dién vién, kich si (n); Actress = nir dién vién (n)

Art = nghé thudt, my thugt (n); Artist = nghé si, hoa si (n)

Artistic = Artistical = thugc ngh¢ thugt, thugc nghé si (adj)

Broadway shows = c&c budi trinh dién

A Broadway show = bugi dién nhac kich Broadway

To go by = di bang; To go by train = di xe liza

The train leaves at six o'clock in the morning = xe liza chay l0c sau gio sang.
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It arrives in New York at eleven = xe liza téi New York luc 11 gio.

Friend /frend/ = nguoi ban (n); Friendly = than thi¢n, than mdt (adv)

Friendship = tinh bgn, tinh hzzu ngh; (n); Friendliness = sy than thi¢n, s than mdt (n)
- Interview - Now it's time for today's interview. Our guest today is Pat Miller. Hi, Pat. You're a
college student? - That's right. 1 go to American University - What are you studying? - I'm
studying drama - | want to be an actor - Do you go to many plays? - Yes, I do. | see a lot of plays
here in Washington. And sometimes my friend Sandy and | go to New York to see Broadway
shows - New York? How do you get there? - We go by train. We go and come back the same day
- Really? - Yes, it's not a long trip - When do the trains leave? - The first train to New York leaves
at six o'clock in the morning - That's very early - Yes, it is. We usually take the seven-o'clock
train - When does it arrive in New York? - It arrives in New York at eleven. It takes about four
hours - Our guest is Pat Miller. We'll talk more after our break. This is New Dynamic English.
- Listen and Repeat - two o'clock - What time is it?- It's two o'clock - two fifteen - What time is
it? - It's two fifteen - two thirty - What time is it? - It's two thirty - two forty-five - What time is
it? - It's two forty-five.

What time does the show start? = budi trinh dién bdr dau lGc may gio?

The train leaves at seven = xe liza chay lGc 7 gio.

Start at = bar dau lGc; End at = chdm di#t luc; Round = About = phéng chang, gan
- Interview - Our guest today is Pat Miller. She's a drama student at American University. She's
telling us about her visits to New York. Now, you said that you and your friend Sandy sometimes
go to New York to see plays - That's right - What do you usually do in New York? - First we eat
lunch. Sometime we go shopping. Then we go to a show - What time do the shows usually start? -
They usually start at two o'clock - And when do they end? - They usually end at around five
o'clock. The train to Washington leaves at seven. So we have time to eat something before the
train leaves - When do you get back to Washington? - We arrive in Washington around eleven -
That's a long day - It is, but we love going to shows. They're wonderful - Our guest today is Pat
Miller. We'll talk more after our break. This is New Dynamic English.
- Listen and Repeat - Eleven o'clock - The train arrives at eleven o'clock - Two o'clock - The
shows usually start at two o'clock - five o'clock - The shows usually end at around five o'clock -
Seven o'clock - The train leaves New York at seven o'clock - Eleven o'clock - The train arrives in
Washington at eleven o'clock.
- Daily Dialog: At the Train Station, part 2. Listen to the conversation - Can | help you? - Yes,
I'd like a ticket to Denver - One way or round trip? - Round trip, please - One moment, please -
The next train leaves at ten-thirty. Is that OK? - Yes. that's fine - That'll be sixty dollars - Sixty or
sixteen? - Six zero. Sixty - Listen and repeat - The next train leaves at ten thirty. Is that OK? -
Yes, that's fine - That'll be sixty dollars - Sixty or sixteen? - Six zero. Sixty - Listen and repeat.

One hundred and seventy = mét tram bdy muoi; Five hundred /'handrad/ = ndm trim

Five hundred and fifty five = nam tram nam muroi lam [thém “and” néu co sé tiép theo]
- Listen and Repeat - 170 (one hundred and seventy) - 500 (five hundred) - 555 (five hundred
and fifty-five) - 800 (eight hundred) - 897 (eight hundred and ninety-seven) - 900 (nine hundred)
- 984 (nine hundred and eighty-four).

A second /'sekand/ = giay

Elevator /‘eliveita/ = thang may (n)

How tall is the monument? = dai ky ni¢ém cao bao nhiéu?

The Monument is about 555 feet tall = dai ky niém cao chung 555 bg Anh.

It's the tallest building in Washington = @6 la mét kién tric cao nhat Washington.

Run the elevator = diéu khién thang may; Trip = mét lan Ién hay xuéng thang may

Eiffel Tower = thép Eiffel ¢ Paris; Steps = bdc thang (n); Stairs = cau thang ()

To the top = 1én tdn dinh; Ride the elevator = di thang may; Free /fri:/ = mien phi (adj)

Tickets are free = vé cho khéng; How much do they cost? = tén bao nhiéu '[Ien'7

The stairs are closed to visitors = du khach tdi tham khéng dwoc phép ding cau thang.
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- Man on the Street - This is Dynamic English Man on the Street, Ken Moss. Today I'm at the
Washington Monument in Washington, D.C. Excuse me? - Yes - I'd like to ask you a few
questions - Certainly - What do you do? - | run the elevator at the Washington Monument. | take
people up to the top of the monument. And | take them down - How long does the trip take? - It
takes 75 seconds going up - And going down? - 65 seconds - Can people use the stairs? - No, they
can't. There are 897 steps, but the stairs are closed to visitors - How tall is the monument? - It's
about 555 feet tall. It's the tallest building in Washington - Is it taller than the Eiffel tower? - No,
it's not. The Eiffel Tower is 984 feet tall - How many people ride your elevator? - Each year? -
Yes, each year - Each year, over a million people take the elevator to the top. In summer, we
make 170 round trips each day. That's 16 miles a day! - Do you need tickets? - Yes, you do -
How much do they cost? - They don't cost anything. They're free - When is the Monument open?
- In summer, from 9 in the morning until 11:45 at night - That's almost 16 hours a day - That's
right. But I only work 8 hours a day, five days a week - | see. Well, thank you very much -
You're welcome.

Unit 21

To worry /'wari/ = lo lang; Worried (adj)

To look worried = tréng c6 veé lo &u; Grandson = chau trai (n)

Nurse /na:s/ =y ta (n); Hospital /'hospital/ = bénh vién (n)

Stomach-ache = dau bung (n); Emergency room = phong cdp citu

Concern /kan'sa:n/ = quan tam, lo lang (n); She left work = ba dy roi khéi s lam.

Concerned (adj); They don't know what's wrong = ho khong biét vi sao né dau.
- Larry, You look worried. What's wrong? - My grandson is in the hospital - What's the matter? -
We don't know yet. Davis was.... - Your grandson? - That's right. David was at school, and he had
a bad stomach-ache - What happened? - The teacher called the school nurse. And then they
phoned my daughter at work. She left work and went to the school. David was feeling really bad,
so they took him to the emergency room - At the hospital? - That's right - Is he going to be all
right? - They think so, but they don't know what's wrong - Well if there's anything we can do, let
us know - Thanks. I will - 1 hope he's OK - Oh, I'm sure he'll be fine. Thanks for your concern -
Oh, hi there - Oh, hi Elizabeth. Have a good show - Thanks. See you later - All right. Ready for
Functioning in Business. Cue music.

Office = van phong (n); Flight = chuyén bay (n)

On time = diing gio; Free = ranh, trong (adj)

To expect /ik'spekt/ = doi, don cho;, Expectation /,ekspek'tei/an/ (n)

Expect = ngoqi tre (prep); To keep my schedule free = khdng hen ai

| kept my schedule free for tuesday afternoon = toi danh bugi chiéu thi ba
- Interview - On today's program I'll be talking with Michael Epstein. Mr. Epstein is speaking to
us from his office in California - Hello, Mr. Epstein. How are you? - Fine, thank you - Today we
are going to listen to your phone conversation with Mr. Blake. He called you just after he arrived
in San Francisco - Yes, | remember - Were you expecting Mr. Blake's call? - Yes, | was. | knew
that he was arriving in San Francisco on Monday, June 10th. So | kept my schedule free for the
following afternoon... Tuesday afternoon - Let's listen to the conversation.

I'll put you through = I'll connect you = tdi sé néi duwong gidy dién thogi cho ban.

On the line = dang cho & dau kia may dién thogi; To get together = ggp nhau

To arrange a meeting = To set up a meeting = hen gap

Suite /swi:t/ = phong lon va sang ¢ khach sgn (n); Sometime = mét¢ lic nao do

Close to = gan (adj); Close to my office = gdn vdn phdng cia toi

How's that sound? = How does that sound? = dé nghj nhu vdy duwrgc khdng?

The stairs are closed to visitors = du khdch khéng dwoc phép dung cau thang.

+ 84 986 665 181 - vantrungmai@gmail.com




VOA - New Dynamic English

- Telephone - Advanced Technologies. May | help you? - Yes, this is Charles Blake from
International Robotics. I'd like to speak with Mike Epstein, please - Just a minute and I'll put you
through... - Epstein... - Mr. Epstein. | have a Mr. Blake from International Robotics on the line -
Okay, thanks...Mr. Blake! - Hello, Mr. Epstein. How are you? - I'm fine, thanks. How are you? -
How was your trip? - | had a nice flight, and it was on time - When did you get in to San
Francisco? - | just arrived a few moments ago - Say, when shall we get together? - Well, | was
hoping that we could perhaps arrange a meeting for tomorrow sometime - Ah, I'll tell you what.
I'm free after eleven o'clock. How's that sound? - That sounds fine with me - Okay, uh, where are
you staying? - I'm staying at the Embassy Suites. It's about twenty minutes south of the airport -
Ah, that's real close to my office here. I'll tell you what. I'll meet you tomorrow around 11:15.
Then we can go to lunch, and then I'll show you around San Francisco - That sounds very nice.
- Variations. Listen to these variations - How are you? Eliz: How have you been? - I'm fine,
thanks. How are you? - Just fine, thanks. And you? - When did you get in to San Francisco? -
When did you arrive in San Francisco? - | just arrived a few moments ago - | got here a few
minutes ago.

Agenda /2'dsenda/ = chuong trinh thado ludn (n)

An agenda item = mér diém trong chirong trinh thao lugn

Did you go over the agenda? = ban xem lai cac diém trong chwong trinh thdo lugn khong?

I dropped him off at his hotel = ¢6i ldi xe dwa 6ng dy vé khach san cia 6ng ta

Considerate = &n can, ¢6 y tiz; Formal meeting = budi hop chinh thirc

I want to fill him in on some of the details of our project = tdi mudn cho 6ng ta biét thém

nhang chi tiét ciia dir &n cia hang toi.

Fill in = cho biét thém tin tic; Item = diéu, diém thao ludgn; To schedule = sap Xep

To keep my schedule free = khong hen ai; Schedule a meeting = sap xép mét busi hop

Schedule a formal meeting = chen ngay gio hop chinh thizc; Detail = chi tiét (n)

In an informal setting = trong khung canh than mdt; Detailed = nhiéu chi tiét (adj)

To confirm = xac nhdn; Go for a drive = ldi xe di dao; Take the time = bg thi gio ra.
- Interview - Mr. Epstein, let's talk about your conversation with Mr. Blake. You suggested that
the two of you meet for lunch - Yes, | thought it would be a good idea for us to get together in an
informal setting. | wanted to fill him in on some of the details of our project... to build a new
factory. | didn't want to schedule a formal meeting until he had a chance to rest - That was very
considerate. How about the agenda? Did you go over the agenda? -Yes, of course. | confirmed
with him the items he wanted to discuss at the meeting. And how much time he needed — Right -
Then we went for a nice drive around San Francisco. | dropped him off at his hotel, and then
returned to my office - Thank you for taking the time to talk with us - Thank you for having me
on your show - Let's take a short break.
- Listen to the Question - Was his flight on time? - Now listen to the dialog - Hello, Mr. Epstein.
How are you? - I'm fine. How are you? — Great - How was your trip? - | had a nice flight, and it
was on time - Was his flight on time? - Yes, it was - Listen to the question - When did he arrive in
San Francisco? - Now listen to the dialog - How was your trip? - | had a nice flight, and it was on
time - When did you get in to San Francisco? - | just arrived a few moments ago - When did he
arrive in San Francisco? - He arrived a few moments ago.

Unit 22

Rarely /'reali/ = hiém khi, hoa hoan (adv)

Topic /'topik/ = dau dé, dé tai (n); Common /'kaman, 'ko-/ = théng thirong (adj)
Commonly = thirong thirong, lam khi (adv); Immediately /i'mi:diatli/ = ldp tizc, ngay
Personal = co tinh cdch riéng tw (adj); Personally = dich than véi tw cach ca nhéin (adv)
Small talk = cAu chuyén xa giao than mdt dé khoi mao truéc khi vao chinh
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Hobby/ Hobbies = tha tiéu khién, s¢ thich riéng (n)

Comfortable /'kamfotabal/ = dé chju, thodi mai (adj)

Build personal relationships = gay thém tinh than

Give the conversation a friendly start = bt dau chuyén bang mét chuyén vui hay than mt.

In business phone calls, we rarely go directly to the main topic = trong khi néi chuyen bang

dién thogi vé thuwong mai, ching toi hiém khi ndi thang ngay Va0 vdn dé chinh.

Avoid talking about very personal topics = tranh ban vé nhitng dau dé co tinh rdt riéng tu.
- Culture tips - Hello again. We're here with Gary Engleton, our business language expert. Let's
look at our e-mail question, Gary - All right - Well, today we have a very important e-mail
question about business culture - What is it? - The question is: “In a business telephone call,
should you immediately begin talking about business?” - That is a good question. Actually, in
business phone calls, we rarely go directly to the main topic - Really? - Before talking about
business, we usually talk about a friendly topic. Talking about friendly topics is called *“small
talk” - Can you give us an example? - Yes, when Mr. Epstein talks with Mr. Blake, he first asks
Mr. Blake about his flight - Oh, | see - It gives the conversation a friendly start - What are some
good topics for small talk? - Common small talk topics are weather, hobbies, and travel. These
topics are usually very comfortable - But you should avoid talking about very personal topics - |
see - Small talk helps people in business build better personal relationships. For example, if
someone comes to town by airplane, you can ask,"How was your flight?” If they say their flight
was terrible, you can say,"That's too bad,” or “I'm sorry to hear that.” And if their flight was
good, you can say,"I'm glad to hear it.” This shows that you're interested in personal feelings, and
not just business - That's very interesting, Gary. Thank you again for your culture tips! - My
pleasure!
- Listen and Repeat. Is this a good topic for small talk? Yes or No? - Nice weather we're having,
don't you think? - Yes. The weather is a comfortable topic for small talk - Did your company
make much money last year? - No. Money or business is not a good topic for small talk - Is this
your first time in San Francisco? - Yes. Travel is a good topic for small talk - Do you have any
children? -No. In the U.S marriage and family are not good topics for small talk, when meeting
someone for the first time.

Delivery schedule = thoi biéu giao hang

I'm free on thursday afternoon = tdi ranh 1Uc Xé triea hém thir nam

To discuss /di'skas/ = thdo lugn, ban vé

Discussion /di'ska/an/ = sy thao lugn, s tranh ludn (n)

How does that sound? = nhuw vdy co0 tien khong?

First part of the week = mdy ngay dau tuan 1é

| was wondering if we could get together sometime this week = t6i mudn héi xem chiing ta c6

thé gap vao mét lic nao dé trong tuan nay khéng.
- Business Dialog - Let's listen to today's Business Dialog. We'll hear a young businessman
calling to make an appointment with the production manager of another company - Bob Harmon -
Hello. Mr. Harmon. This is Henry Michaels...Of Stetson Industries - Oh, hello, Henry - What can
I do for you? - | was wondering if we could get together sometime this week. I'd like to discuss
our delivery schedule - Well, let's see. I'm busy the first part of the week. But I'm free on
Thursday afternoon. How does that sound? - That's good to me. What time?- How about 3:00? At
my office - That's great.

Polite suggestions = cac cach hai lich si, Ié phép, nha nhan; Could = c6 thé (16 phép)

Can we get together next week? = tuan téi ching ta gap nhau dwoc khong?

— | was wondering if we could get together sometime next week = ti ti héi ching ta c6 thé

gdp nhau lic nao dé trong tuan nay.
- Focus on Functions - Let's focus on Polite Suggestions. Polite suggestions are often long and
use difficult language. Here is an example from Business Dialog. Listen - | was wondering...if we
could get together...sometime this week - Listen and repeat.
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Formal /'fo:mal/ = nghiém trang, chinh thic (adj)

Informal = than mdt (adj); Polite /pa'lait/ = lich s, nha nhan (ad))

I was hoping that we could perhaps arrange a meeting for tomorrow sometime.

— How about two-thirty tomorrow at your office? = thé thi gap ldc hai gio ruéi chiéu mai &

van phong Cia ong co dwoc khdng?
- Gary's Tips - Now it's time for Gary's tips with Gary Engleton! - Hello, Elizabeth. Today we'll
look at some more ways to suggest the time and place for a meeting. First let's review some
expressions we discussed on our last show. One way to make a suggestion is to say,"How does
that sound?” Let's listen - Well, let's see. I'm busy the first part of the week. But I'm free on
Thursday afternoon. How does that sound? - You can also use the expression “How about...” Let's
listen - What time? - How about 3:00? At my office - A more formal and more polite way to
make a suggestion is to use the expression,”l was wondering if...” Listen to the following
example from the Business Dialog - | was wondering if we could get together sometime this week
- This is a difficult sentence, but it is a very polite way to make a suggestion. In Mr. Blake's
conversation with Mr. Epstein, he uses a similar expression-"l was hoping that....”Let's listen -
Say, when shall we get together? - Well, 1 was hoping that we could perhaps arrange a meeting
for tomorrow sometime - Let's hear that again, more slowly. I was hoping...that we could perhaps
arrange a meeting... for tomorrow sometime. This is a very polite suggestion. We'll talk more
about polite expressions on our next show. Thanks for joining us today for Gary's Tips. We'll see
you again next time - Thanks, Gary.
- Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Unit 23

How much does it cost? = mén do ay gia bao nhiéu?

Price = gi4 hang; To Cost/Cost/Cost = trj gi4, ton kém cho ai.

Cost = chi phi, phi tén (n); Costly = quy gi4, ton tién (adv)

Cost more than = det hon; Clothing store = tiém ban quan 4o

Clothing/Clothes = quan 4o; Cost less than = ré hon; Comparisons = céch so sanh (n)

Collective noun = danh tzr tdp hop; Store manager = quan ly tiém ban qudn 4o
- Hi, Kathy - Hi, Max - Who's our guest today? - Today's guest is Maria Alvarez. She's here to
tell us about her work - She works in a clothing store, doesn't she? - That's right. She's a store
manager.
- Listen and Repeat - Ten - Eleven - Twelve - Thirteen - Fourteen - Fifteen - Sixteen - Seventeen
- Eighteen - Nineteen - Twenty

A shirt costs from 15 to 35 dollars = mét do so mi gid tir 15 dén 35 dollars.

Maria alvarez manages a women's clothing store = cd Maria Alvarez lam quan ly mgt tiém

ban quan &o phy ni.

The clothes she sells are not very expensive = qudn 4o cd dy ban khéng mdc lam.

Where does your clothing come from? = qudan 4o cua tiém cia cd 1am & xi ndo?

Where do your clothes come from; Suit = b dé (n); Suite = phong sang trong khach san (n)

Expensive /iks'pensiv/ = mdc, ddt (adj); Inexpensive /,iniks'pensiv/ = khéng ddt (adj)

Cheap /t./i:p/ = ré (adj); Not really = khdng han thé; A skirt /ska:t/ = vay

A sweater /'sweta/ = a0 njt, &o len; A dress = &o dai phu ni

A dress costs from 35 to 65 dollars = mét 4o dai gia tir 35 dén 65 My kim (dollars).

Over $100 = trén m¢t tram dollars; $1.50 (one dollar and fifty cents) = m¢t dollar 50 cents
- Interview - Now it's time for today's interview. Our guest today is Maria Alvarez. Ms. Alvarez
manages a clothing store in San Jose, California. Welcome back, Maria. It's nice to see you again.
Let's talk today about your work. What kind of clothing do you sell? - We sell all kinds of
clothing: skirts, sweaters, dresses, and so on - For men and for women? - No, only for women. It's
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a women's clothing store - Is your clothing expensive? - Not really. A dress costs from 35 to 65
dollars - What about suits? Maria: Suits cost from 45 to 95 dollars. Some are over 100 dollars -
Our guest is Maria Alvarez. We'll talk more after our break. Kathy: This is New Dynamic
English.
- Listen and Repeat - One dollar - It costs one dollar - How much does it cost? - It costs one
dollar - One dollar and twenty-five cents - It costs one dollar and twenty-five cents - How much
does it cost? - It costs one dollar and twenty-five cents - Two dollars and fifty cents - It costs two
dollars and fifty cents - How much does it cost? - It costs two dollars and fifty cents.

Where does your clothing come from? = hang quan 4o cua ban tir ddu dén?

Some of the clothing comes from the United States and some of it comes from other parts of

the world = mét sé quan &o 1am ¢ Hoa Ky va mét sé 1am ¢ nhiéu noi khéc trén thé gidi.

Other parts of the world = nhiéu noi khdc trén thé gidi

Europe/European = Au chau (n); Mexico/Mexican = Mé-hi-co

Italy/Italian = Y; France/French = Phap

Asia/Asian = A chau; The same = giong nhau

They look the same = ching tréng giong nhau.

But they don't cost the same = nhung gid khéng giong nhau.
- Interview - Our guest today is Maria Alvarez. Maria manages a women's clothing store in San
Jose, California. Maria, could you tell us more about the clothing at your store? Where does your
clothing come from? - Some of it is from the U.S. Some comes from Mexico or from Asia. Some
clothing is from Europe, but it's more expensive. For example, this dress from Mexico costs $15
dollars - 1 see - And this dress from France costs $60 - Sixteen dollars? - No, sixty dollars - It's
very expensive. These dresses look the same - Yes, they do. But they don't cost the same. Not at
all - Our guest today is Maria Alvarez. We'll talk more after our break. This is New Dynamic
English.
- Listen and Repeat - How much does this dress cost? - It costs sixteen dollars - How much does
this sweater cost? - It costs fifteen(fifty) dollars.

Costs vs Prices = phi tén dai nghich véi gia hang. [VS = versus]

Low /lou/ = hg, thdp (adj); High /hai/ = cao (adj)

Height = chiéu cao (n); Material /ma'tiaorial/ = vt liéu, hang (n)

Cotton /'katn,'kotn/ = bong (n); Silk /silk/ = lua (n)

Silk is expensive, so silk dresses are expensive = lya ddat nén 40 lua dt.

Why does this dress cost more than that dress? = tai sao cdi do nay ddit hon cdi do kia?

Dresses from rich countries cost more than dresses from poor countries = ao may ¢ xu giau

ddt hon do may ¢ it ngh@o.

Cotton dresses are less expensive than silk dresses = &o bang vai bng ré hon do bang lua.

The silk dress costs more than the cotton dress = 40 lua nay ddt hon cdi do bang vdi bong.

Make a lot of money = kiém duwroc nhiéu tien.
- E-mail - Ms. Alvarez manages a clothing store in San Jose, California. It's time to check our e-
mail. We have an e-mail from Irene in Portland. Her question is: Why do some dresses cost
fifteen dollars and other dresses cost fifty dollars? - Some cost 15 dollars...one, five...and some
cost 50 dollars? - That's right - That's a good question. Some dresses are very expensive. Other
dresses don't cost very much. They're in-expensive. Some inexpensive dresses come from poor
countries...countries where workers don't make much money. So costs are low, and prices are
low. In rich countries, where workers make a lot of money, costs are high and prices are high -
What about materials? - Yes, that's a good point. Expensive dresses use expensive materials. Silk
IS expensive, so silk dresses are expensive. Cotton is less expensive than silk. So, cotton dresses
are less expensive than silk dresses - | see. Thank you.
- Listen carefully and Repeat - The silk dress costs $50 - The cotton shirt costs $20 - The silk
dress costs more than the cotton dress - The English dress costs $25 - The Italian dress costs $45 -
The English dress costs less than the Italian dress.
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Credit card = the tin dung [the mua chju]

The train leaves at 10:30 = xe liza chay luc 10 gio ruai.

How would you like to pay? = ban muén tra bang tién mgt hay bang thé tin dung?

Colon /'koulan/ = ddu hai cham (n); A three-hour trip = chuyén di kéo dai ba tiéng dong ho.
- Daily Dialog: At the Train Station, part 3. Listen to this Conversation - Can | help you? - Yes,
I'd like a ticket to Denver - One way or round trip? - Round trip, please - One moment, please -
The next train leaves at 10:30, is that OK? - Yes, that's fine - That'll be sixty dollars - Sixty or
sixteen? - Six zero. Sixty - How would you like to pay? - Here's my credit card - Thank you -
What time does the train arrive? - It arrives at 1:30 - So it's a three-hour trip - That's right. Here's
your ticket - Thank you - You're welcome.

Unit 24

Word Problem = cdu do vé ngi dung doan vin

Mathematics /,mae6o 'maetiks/ = Maths /ma6s/ = Math /mae6/ = m6n toan

[tn mgt s6 mbn hoc tuy cé s nhung ¢ 56 it]

Mathematical = thugc vé toan hoc (adj); Mathematical Problem = bai toan
- Question of the Week - This week we will ask word problems. Listen carefully to these Word
Problems. We'll have the answers on the next show - Question 1 - John's parents have three
children. John has two brothers. How many sisters does he have? Malet's listen again - John's
parents have three children. John has two brothers. How many sisters does he have? - Question 2
- The train from New York to Boston leaves at 11:00 in the morning. The trip takes 3 and a half
hours. What time does the train arrive in Boston? - Let's listen again - The train from New York
to Boston leaves at 11:00 in the morning. The trip takes 3 and a half hours. What time does the
train arrive in Boston? - Question 3 - Paul works in a restaurant. He gets $8 an hour. How much
does he get in 8 hours? - Let's listen again - Paul works in a restaurant. He gets $8 an hour. How
much does he get in 8 hours? - We'll answer these questions on our next show - A Question for
you - Now here's a question for you - Listen for the bell, then say your answer - In your country,
how much does a cotton dress cost?

Visit to the lab = tham phong thi nghiém

Lab /laeb/ = Laboratory /'laebrato:ri/ = phong thi nghi¢ém (n)

Wedding Bells for Kathy? = Kathy sdp ldy chong phdi khdng?

Secret /'si:krit/ = bi mat (adj); To permit /'pa:mit/ = cho phép, thira nhagn

Permission /pa'mi/n/ = sir cho phép, gidy phép; Special = dac biét (adj)

Actual = thyre té, co thdt (adj); Actually /'@ktfuali/ = In fact = thuc ra, diing ra (adv)

Actual = thyre té, 6 thdt (adj); To marry /'meeri/ = ldy vo hay chong, cuedi

Off the air = khéng con thau thanh hay hinh; On the air = dang thau

At home = ¢ nha; At school = ¢ truong; It's pretty secret = con kha bi mat.

Tonight I'm going to see my ex husband = téi nay tdi gép ngwoi chong ci cua toi.

Spend a lot of time together = gap nhau nhiéu, dé nhiéu thi gio- véi nhau.

He had to get special permission for me to see it = anh dy phdi in gidy phép dac biét cho toi

xem phong thi nghiém.
- And we're off the air. Good show - Thanks. How's your grandson? - Oh, he's OK.The doctors
say he's going to be fine - That's good. Is he at home now? - Well, in fact, he's at school - Oh, I'm
glad he's OK - Oh, hi Elizabeth. How are you? - Great. Boris and | are spending a lot of time
together. This weekend, he's going to show me his lab at the university - Oh, that sounds
interesting - Well, actually, it's pretty secret. He had to get special permission for me to see it.
How about you, Kathy? How are things? - Tonight I'm going to see my ex husband - Your ex
husband? - That's right. He wants to get married - Oh, he's met someone - No. He wants to marry
me! Again.
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Business trip = chuyén thwong vu; Phone conversation = cugc dién dam

To agree /2'gri:/ = bang long, dong y; Agreement /2'gri:mant/ = su dong y (n)

Agree to talk with us = bang 1dng néi chuyén véi chiing ta

To arrange the time and place = chon ngay gio va noi gap.

I was hoping that we could perhaps arrange a meeting for tomorrow sometime = t6i hy vong

c6 1é ngay mai ching ta cé thé géap vao mét lic nao doé.

EMBASSY SUITES = tén mg¢t khach san

Show you around san francisco = dwa ban di xem quanh San Francisco.

Around = chung quanh (adv.); Around = khodng chzzng, gan (prep)

Around 11:15 = khodng 11 gio 15 phat; Get together = Meet = gap nhau

I'm free after eleven = t6i ranh ter 11 gio tro di.

How does that sound? = n/u vdy c0 tign cho dng khéng?
- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today's unit is “Making and Appointnment, part 3” This program focuses on telephone
language and making an appointment.
- Interview - On today's program I'll be talking again with Charles Blake of International
Robotics. Mr. Blake is traveling on business and has agreed to talk with us by phone - Welcome,
Mr. Blake - Hello - The last time you were here, we talked about your phone conversation with
Mr. Epstein.You arranged to meet him on Tuesday, June 11th - Yes, that's right - Let's listen
again to that part of the conversation - Okay.
- Dialog. Let's listen in while Mr. Blake and Mr. Epstein arrange the time and place for their
meeting - Say, when shall we get together? - Well, I was hoping that we could perhaps arrange a
meeting for tomorrow sometime - Ah, I'll tell you what. I'm free after eleven o'clock. How's that
sound? - That sounds fine with me - Okay, uh, where are you staying? - I'm staying at the
Embassy Suites. It's about twenty minutes south of the airport - Ah, that's real close to my office
here. I'll tell you what, I'll meet you tomorrow around 11:15. Then we can go to lunch, and then
I'll show you around San Francisco - That sounds very nice.

Free = ranh, khdng ton tién (adj); I'm free after eleven o'clock = t8i ranh tir 11 gio tré di.

Tickets to the washington monument are free= vé xem Pai ky niém Washington phat khong.
- Variations. Listen to these variations - When shall we get together? - When shall we meet? - I'm
free after eleven o'clock - I'm not busy after eleven - How's that sound? - Is that good for you? -
That sounds fine with me - That sounds good.

They had a nice lunch in San Francisco, then they went for a drive = ho an mét bira trua

ngon ¢ San Francisco roi ho ldi xe di dao.

Deadline /'dedlain/ = ngay chdt, han chot (n)

Aftersales service = djch vu sau bans hang; October deadline = hgn chot vaothdang Muoi

Maintenance /‘meintanans/ = bao tri (n); To maintain /mein'tein/

Repair /ri'‘pea/ = swa chiza (n, v); As planned = nhw da du dinh

Discuss business = ban chuyén thiwong mai; Topic = dau dé (n)

Factory /'faektori/ = xwong may (n); Build a new factory = xay mét xuwong may mai

Scheduled for completion = dwoc di tri sé hoan tat; Be concerned = lo, quan tam

They wanted to be sure = ho mudn chdc; Provide good service = cung cdp dich vy tot

Based in the united states = c0 (dat) tru so tai Hoa Ky.

That we would provide good service in the united states = rang chdng tdi ¢ thé cung cdp

dich vu tot tai Hoa Ky.
- Interview - Did Mr. Epstein meet you as planned? - Yes, he did. We had a very nice lunch in
San Francisco, then we went for a drive - Did you discuss business? - Yes, we did...a little. Mr.
Epstein wanted to explain some of the details of the project about their plans to build a new
factory. And he wanted to learn more about our industrial robots. As you know, we wanted to sell
our robots to Advanced Technologies, for use in their new factory - Did you discuss other topics?
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- Well, yes. He told me that the new factory was scheduled for completion in October. So this
October deadline was very important. He was also concerned about aftersales service - Do you
mean maintenance, repair, and so on? - That's right. They were concerned because our company
is not based in the U.S. They wanted to be sure that we could provide good service in the United
States - | see. Thank you very much for speaking with us - Thank you.

Unit 25

I'll tell you what = t6i n6i dng nghe

To decide /di'said/ = quyét dinh; Decision /di'si3an/ (n)

Decided /di'saidid/ = da dwoc quyét dinh, dit khoat (adj)

Decisive /di'saisiv/(adj); Real close to my office = thdt gan van phong toi

Twenty minutes south of the airport = mat 20 phut tir phia Nam phi trirong.

Say, when shall we get together? = chizng n&o chiing ta cé thé gap nhau?
- Questions. Listen to the question - What time would Mr. Epstein like to meet with Mr. Blake? -
Now listen to the dialog - Say, when shall we get together? - Well, 1 was hoping that we could
perhaps arrange a meeting for tomorrow sometime - Ah, I'll tell you what. I'm free after eleven
o'clock. How's that sound? - That sounds fine with me - What time would Mr. Epstein like to
meet with Mr. Blake? - He would like to meet after eleven o'clock - Listen to the question - When
do Mr. Blake and Mr. Epstein decide to meet? - Now listen to the dialog - I'm staying at the
Embassy Suites. It's about twenty minutes south of the airport - Ah, that's real close to my office
here. I'll tell you what, I'll meet you tomorrow around 11:15. Then we can go to lunch, and then
I'll show you around San Francisco - That sounds very nice - When do Mr. Blake and Mr. Esptein
decide to meet? - They decide to meet at 11:15.

To suggest /sa'dsest/ = dé nghi; Suggestlon /sa'dgest./n/ = sir d@é nghi (n)

Direct suggestion = dé ngh; tryec tiép; Indirect suggestlon = dé ngh gian tiép

Let's meet tomorrow for lunch = mai ching ta hay gdp dé di dan trua.

I was hoping that we could meet sometime in the next few days = tdi hy vong ching ta c6 thé

gap nhau vao mét liic nao do trong vai ngay toi.

Vague means no definite time = mo' hé nghia 1a khdng néi ré ngay gio nao nhdt dinh.

Vague /veig/ = mo ho (n); General /'asenaral/ = tong quét (adj)

Specific = rd rang (adj); Freedom /‘fri:dom/ = tu do (n)

Coworker = nguoi dong nghiép; Meeting time = ngay gio gap

To known for a long time = quen biét lau

I've known him for a long time = tdi quen 6ng ay tir 1au.

Considerate = an can, chu ddo; What time is good for you? = gio ndo tién cho 6ng?

To depend = phu thugc; Dependence (n); Dependent = phu thugc, I¢é thugc (adj)

To depend on = tiy; I'm not sure | understand = ¢6i chwa hiéu diéu dng noi.

It depends on your relationship with the person you want to meet = con tiy vao moi lién hé

cuia ban véi nguweoi ban muon gap.
- Culture Tips - Hello again. We're here with Gary Engleton, our business language expert. Let's
look at our email, Gary - Okay - We have a question today about making appointments. The
question is: “How should I suggest a meeting time? - Well, it depends on your relationship with
the person you want to meet - I'm not sure that | understand - Well, if it's someone you know
quite well, you can be very direct. For example, let's say that you want to suggest a meeting time
to a coworker, someone you've known for a long time. You can just say,"Let's meet tomorrow for
lunch” or “How about tomorrow for lunch?” But even with friends, you shouldn't be too direct.
Don't say,"l want to meet with you at 3:00 tomorrow.” - Oh, | see - But with someone you don't
know well or someone very important, it's better to be more general, more indirect. For example,
you can say,"l was hoping that we could meet sometime in the next few days.” Or,"Would it be
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possible for us to meet sometime tomorrow?” Very polite suggestions are often very long. Eliz:
Isn't it rather vague...very general? - Sometimes it's good to be vague. Vague means no definite
time. That gives the other person a lot of freedom to suggest a good time. Eliz: What if the other
person asks you what time you should meet? - Well, you can suggest a time... or if you want to be
very considerate, you can say, “What time is good for you?” - Very interesting and useful. Thanks
again, Gary! - I'm happy to be of help.

Let's... = How about.../dé nghi thang]

I was hoping that...hay 1 was wondering if.. or Would it be possible.. /d@é nghj gian tiép]

Would it be possible for us to meet sometime tomorrow? = ngay mai vao mét lic nao do,

ching ta c6 thé gap nhau dwroc khdng
- Listen Carefully - Let's meet tomorrow for lunch - How about tomorrow for lunch? - | was
hoping that we could meet sometime in the next week - Would it be possible for us to meet
sometime tomorrow?

Sell /sel/ = ban (v)

Seller = nguroi ban (n); Sale /seil/ = sy ban (n)

Forecast /fo:'kaest, fo:'ka:st / = du dodn, du bao (n, v)

Sales forecasts = dir phong vé san pham béan ra

Conference room /’konfarans/ = phong hop; To go over = xem lai

| was wondering if we could get together sometime this afternoon = t6i tu héi ching ta c6 thé

gdp nhau mét liic ndo dé xé triea nay khéng.
- Business Dialog - Let's listen to today's Business Dialog. Two workers are arranging to meet to
discuss the sales forecasts - Hi, John. | was wondering if we could get together sometime this
afternoon? I'd like to go over our sales forecasts - That sounds good. When shall we meet? - | can
come to your office. Or the conference room might be more comfortable - OK. Let's meet in the
conference room - Great. See you then.

To respond to /ri'spond/ = tra loi; Response /ri'spons/ (n)

To agree to something = dong y vé chuyén gi; To agree with someone = dong y vdi ai

Sure = That's fine = That sounds good = That's fine with me = Ok, Sure, Fine, Good =

duegc, tot [Tra loi nhdn d@é nghi (Accepting a suggestion)].
- Focus on Functions: Accepting a suggestion - Let's focus on how to respond to suggestions.
Here are some examples of how to agree to suggestions - Listen to these short conversations - |
was wondering if we could get together sometime this afternoon - Sure, that's fine - How about
3:00? - That sounds good - 1 can come to your office. Or the conference room might be more
comfortable - OK. Let's meet in the conference room.

To show agreement = dong y

To refuse a suggestion = tir choi d@é nghi; To make it = thyec hién

I'm sorry, but i am busy all afternoon = Tdi tiéc, nhung t6i ban suét ca budi xé truea nay.

We'll make it some other time = chdng ta sé thuchién chuyén nay (gap nhau) vao dip khac.

Can we make it some other time? = dé khi khdc dwoc khdng?

Smooth = tron tru, xudéi (adj); Go smoothly = tréi chay; Comfortable = thoai mai (adj)
- Gary's Tips - Now it's time for Gary's tips with Gary Engleton! - Hello, Elizabeth. Today we'll
look at some more ways to respond to suggestions. There are ways to show agreement in English
words like “OK,” “Sure”, “Fine"-and so on. Let's listen to the first part of the Business Dialog.
Bob suggests that he and John meet that afternoon - Hi John. | was wondering if we could get
together sometime this afternoon? I'd like to go over our sales forecasts - Sure, Bob. That's fine -
John says “Sure, that's fine” to accept Bob's suggestion. Then he politely asks John to suggest a
meeting time. Let's listen - When is good for you? - How about 3:00? - That sounds good - “That
sounds good” is a good way to accept a meeting time. John asks Bob to suggest a place for the
meeting. Let's listen - Where shall we meet? - | can come to your office. Or the conference room
might be more comfortable - OK. Let's meet in the conference room - Bob suggests two places
for the meeting-John's office or the conference room. John chooses the conference room by

+ 84 986 665 181 - vantrungmai@gmail.com




VOA - New Dynamic English

saying directly: “OK. Let's meet in the conference room.” - Now listen to a conversation which
does not go so smoothly - Hi John. I was wondering of we could get together sometime this
afternoon? - I'm sorry but I'm busy all afternoon. Can we make it some other time? - The
expression “I'm sorry but...” is a polite way to refuse a suggestion. That's all the time we have.
Thanks for joining us today for Gary's Tips. We'll see you again next time - Thanks, Gary.

Unit 26

What is two plus two? = hai céng hai 1a may?

To add /ad/ = céng; Addition /2'di/n/ = phép cong (n); Additional (adj)

To subtract /sab'traekt/ = trur; Subtraction /sab'traek./n/ = phép trur (n)

To multiply /'maltiplai/ = nhan; Multiplication /,maltipli'kei/n/ = phép nhan (n)

To divide /di'vaid/ = chia, phan ra, tach roi ra; Division /di'vi3n/ = s chia, phep chia (n)

Mathematics /,maefs 'maetiks/ = Maths = mon toan (n)

Economics /,i:ka'nomiks/ = mén kinh té; Economic = thugc kinh té (adj)

Economical = tiét kiém (adj); Economy = nén kinh té, tiét kiém (n)

Statistics /sta 'tistiks/ = mdn thong ké; Phrasal repetition = Idp lai nhém chi

Plus /plas/ = thém vao, cgng vao; Minus /'mainas/ = bét di, trir di

Times = lan; Science = khoa hoc (n); One plus one equals two = mét céng mét bang hai

Eight minus two equals six = tam trz hai con sau

Three times two equals six = ba lan hai 1a sau; Equal /'i:kwal/ = bang
- Hi, Kathy - Hi, Max - Who's our guest today? - Today's guest is Richard Chen. He's a teacher.
He teaches science and math - I'm looking forward to seeing him again.
- Listen carefully - 1...plus 1...equals 2 - 1...plus 1...equals 2 - 2...plus 2...equals 4 - 2...plus
2...equals 4 - 3...plus 5...equals 8 - 3...plus 5...equals 8 - 2...plus 7...equals 9 - 2...plus 7...equals 9

Numbers = céc con so; Science = khoa hoc (n)

A scientist = nha khoa hoc; A doll /dol/ = con bup bé

A table /'teibl/ = ban; Easy math = toan dé

Certainly = chdc chan vdy (adv; Certainty = diéu chac chan (n)

College = truong dai hoc [US]; Primary school = trrong tiéu hoc

Interesting = ly tha, tha vy, hay (adj)

To interest = lam cho thich tha, quan tam toi

Interest (n); Interested in = quan tdm dén ailcai gi (adj)

All the time = lUc nao ciing; A math teacher = gido su day mon toan

Can children learn math? = cac em nhé c6 thé hoc toan khong?

Scientists use numbers all the time = khoa hoc gia ltc nao ciing dung cac con $0.

Mathematics is the study of numbers = mén toan 1a mén hoc vé cac con sé.

Richard Chen talks about teaching addition to school children = Richard Chen n6i chuyén vé

viéc day tinh cgng cho cac hoc sinh.
- Interview - Now it's time for today's interview. Our guest today is Richard Chen. Richard is a
teacher. He teaches math. Welcome back, Richard - It's nice to see you again - Let's talk about
your work. You're a math teacher, aren't you? - That's right. | teach math and science - Numbers
are important in math and science, aren't they? - Certainly. Scientists use numbers all the time.
And mathematics is the study of numbers - Do you like teaching math? - Yes, I do. | teach math
at college. And once a month, I teach math at my son's school - Your son...is five years old? -
That's right. He's in primary school - Can little children learn math? - Well, yes. | show them easy
math - For example - Well, for example: 1 plus 1 equals 2. | put a doll on a table...one doll. One
doll is on the table. Then I put another doll on the table. Two dolls. Two dolls are on the table.
One doll plus one doll equals two dolls. One plus one equals two - | see. Very interesting. One
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and one is two. Our guest today is Richard Chen. We'll talk more after our break. This is New
Dynamic English.
- Listen and Answer - Two...plus three...equals - Five - Two...plus three...equals five -
Five...plus four...equals - Nine - Five...plus four...equals nine - Seven...plus one...equals - Eight -
Seven...plus one...equals eight.

To take away = ldy di; Four minus one equals three = bon trir mét con ba.

Language of Mathematics = ngbn ngir cua toan hoc

To Understand/Understood/Understood = hiéu; Game /geim/ = trd choi (n)

Richard Chen talks about how he teaches substraction = Richard Chen ké chuyén vé cach

ong day tinh trzr.

He puts four dolls on a table then he takes away one doll = 6ng dat bon con bip bé 1&n ban

roi lay di mét con.
- Interview - We're back with Richard Chen. Richard teaches math. One plus one equals two.
That's addition. What about substraction? Do you teach substraction to young children? - Yes, |
do. I teach “take away - Take away? - Yes. For example... | put four dolls on the table. Four dolls
are on the table. Then | take away one doll. Now there are three dolls on the table - First you
have four dolls. Then you take away one doll. Then you have three dolls - That's right. In the
language of mathematics, four...minus one...equals three - | see - So...five dolls minus two dolls
equals... - Three dolls - That's right. Five...minus two...equals three - And children understand
this? - Yes, they do. For them, it's a game - That's very interesting. Our guest is Richard Chen.
We'll talk more after our break.
- Listen Carefully - 4..minus 1..equals 3 - 4..minus 1...equals 3 - 6..minus 4...equals 2 -
6...minus 4...equals 2 - 9...minus 6...equals 3 - 9...minus 6...equals 3.

Three times two equals six = ba lan hai 1a sau; Az work = dang lam viéc

Richard Chen also uses dolls to teach multiplication = Richard Chen ciing diing may con bip

bé dé day tinh nhan.
- Telephone - We're back with Richard Chen. Now let's go to our phones. Hello. You're on the air
with New Dynamic English - Hello. My name is Carol. I'm from Sioux City. | have a question for
Richard - Yes, go ahead - How do you teach multiplication to children? - 1 try to make it easy for
them. For example, | give two dolls to three different children: Betsy, John, and Sara. Now Betsy
has two dolls. John has two dolls. And Sara has two dolls. Two plus two plus two equals six.
That's addition. But we can also say: Three children. Each child has two dolls. So there are six
dolls all together. Three...times two...equals...six. Three children...times two dolls...equals six
dolls. Three times two equals six - | see. Thank you - Thank you for calling.
- Listen and Answer. Listen for the bell, then say your answer - Five...plus three...equals - eight -
Five...plus three...equals ...eight - Five...minus three...equals - Two - Five...minus three...equals
..two - Five...times two...equals - Ten - Five..times two...equals... ten - Three...times
three...equals - Nine - Three ..times three...equals ...nine.
- Daily Dialogue: Leaving a Message, part 1. Listen to the conversation - Hello - Hi. Is this Bob?
- No, this is James - Is Bob there? - No, he's not. He's at work - OK - Listen and repeat.

Unit 27

Train /trein/ = xe lia (n); To Leave/Left/Left = roi di

To arrive /2'raiv/ = dén; Arrival /a'raivall = sy d@én (n)

Restaurant /‘restaron/ = nha hang (n); To Take/Took/Taken = mat
- Question of the Week - It's time to answer last week's question. The Question of the Week are
Word Problems. Are you ready? - Yes, | am - Question 1: John's parents have three children. John
has two brothers. How many sisters does he have? - Can | listen again? - Certainly - John's
parents have three children. John has two brothers. How many sisters does he have? - Well, let's
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see. He has two brothers And there are three children. So he has one sister - No, sorry. The
answer is: He doesn't have any sisters. John has two brothers. So his parents have three children.
John and his two brothers. He doesn't have any sisters - Question 2: The train from New York to
Boston leaves at 11:00 in the morning. The trip takes 3 and a half hours. What time does the train
arrive in Boston? - Can | listen again? - Of course - The train from New York to Boston leaves at
11:00 in the morning. The trip takes 3 and a half hours. What time does the train arrive in Boston?
- So the train leaves at 11:00 in the morning. The trip takes 3 and a half hours. That's 11 o'clock,
12 o'clock, one thirty. It arrives at one thirty - No, that's not it - Really? Oh, | get it. It leaves at
11:00. So 12:00, 1:00, 2:00, 2:30. It arrives at 2:30 - Yes, that's right - Question 3: Paul works in a
restaurant. He gets $8 an hour. How much does he get in 8 hours? - Once more, please - OK -
Paul works in a restaurant. He gets $8 an hour. How much does he get in 8 hours? - OK. 8 dollars
an hour. 8 hours. 8 times 8 is...56. So he gets 56 dollars - No, I'm sorry. That's not correct - It
isn't? - No, 8 times 8 is 64 - 64? - Yes, 64. He gets 64 dollars - Oh, sorry. 56 is 8 times seven. 64
is 8 times eight | remember now - Okay. Thanks for playing our game - Thank you.
- A question for You - Now here's a question for you - Listen to the bell, then say your answer -
How about you? Are you good at math?

Ex husband = chéng cii (n)

Kathy's Ex husband = chéng cii cuia Kathy

Crazy /'kreizi/ = dién ré (adj); Musician = nhgac s7 (n)

She was married to him for one year when they both lived in New York = ¢6 dy ldy chong

diegC Mot nam khi hai nguoi ciing song ¢ New York.

| was living in new york = trueéc kia toi song ¢ New York.

| was working for a newspaper = ltc dy ti 1am cho mét to bao.

| care about him, but I don't love him = t6i mén anh ta, nhung khéng yéu anh dy.

He started seeing other women = anh ta bt dau géap nhitng phu niz khac.

Just out of college = vira tét nghiép dai hoc; Both = ca hai (adj, pron)
- And we're off the air - Hi, Kathy. OK, what happened? Did you see your ex husband? Did he
ask you to marry him? - Yes, he did - And what did you say? Are you going to marry him? - Of
course, not. It was a crazy idea - Well, you married him once - Yes, once is enough - Well. Why'd
you marry him in the first place? - We were young, just out of college. | was living in New York -
What were you doing in New York? - | was working for a newspaper - And he was a musician -
How long were you married? - Only a year. | worked during the day, and he worked at night. We
never saw each other. And then he started seeing other people, other women - Uh oh. So why
does he want to marry you now? He says he still loves me - What about you? Do you care about
him? - | care about him, but I don't love him. And | told him so - Maybe you can be friends -
Maybe. Anything is possible.

To agree to meet him = bang 10ng gép dng dy;

To accomplish = dat dwroc, lam tron

To get together = To meet = gap nhau

Project /'pra,dsekt, -dsikt/ = dir &n, ké hoach (n)

To project / ‘pradsekt/ = dat dur &n, dat ké hoach

To arrange a meeting = To set up a meeting = hen ngay gio va noi gap

Manager = nguroi quan ly (n); To have no plans = ranh, khéng tinh lam gi

To keep your schedule free = dé thoi biéu tréng, khéng hen ai.

Finalize the appointment = héi cho chdc ngay gio hen gap

To finalize /faina,laiz/ = két thlic, hoan tat; Final = cudi cung (adj)

Final /'fainl/ = trdn chung két (n); Finalist = nguoi vao chung két (n)
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today's unit is “Making and Appointment, part 4.” This program focuses on arranging
meeting times.
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- Interview - On today's program I'll be talking with Mr. Mike Epstein. Mr. Epstein is calling
from his office at Advanced Technologies - Hello, Mr. Epstein - Hello - The last time we talked,
we listened to the first part of your conversation with Mr. Blake - That's right. Mr. Blake called
me from his hotel room after he arrived in San Francisco on Monday, June 10. He wanted to
arrange a meeting with me - And you agreed to meet him - That's right. We arranged to meet the
following day, Tuesday, June 11 - What else did you want to accomplish in this phone call - | also
wanted to set up a meeting for him with my boss, Ms. Shirley Graham - Yes. We're going to
listen to that part of the conversation today - Good - Now, let's listen.
- Dialog - Let's listen to the second part of the conversation between Mr. Blake and Mr. Epstein -
I'll tell you what, I'll meet you tomorrow around 11:15. Then we can go to lunch, and then I'll
show you around San Francisco - That sounds very nice - Great, just one other thing... | would
like to introduce you to one of our vice presidents, Ms. Shirley Graham. She's the manager of the
project that I'm working on, and | was wondering if we could get together again, say, Wednesday
- Ah, I have no plans on Wednesday, and | would like to meet her - Okay, ah, if you could keep
your schedule free around lunch time on Wednesday, and then I'll finalize the appointment with
her - Okay, very good.

I have no plans on Wednesday = I'm free on Wednesday = I'm available on Wednesday = toi

ranh vao thu tu.
- Variations. Listen to these variations - | would like to introduce you to one of our vice
presidents - 1 would like you to meet one of our vice presidents - She's the manager of the project
- She's in charge of the project - | have no plans on Wednesday - I'm free on Wednesday - I'd like
to meet her - I'm looking forward to meeting her.

Deadline /'ded,lain/ = ngay chot, han chot (n)

Aftersales service = djch vu sau ban hang

Maintenance = bdo tri (n); To maintain /mein 'tein/

Repair /ri'pea/ = swra chira (n, v)

Preparation = sy swra soan, Si siza chira (n)

As planned = nhu da du dinh; By myself = mgt minh t6i

To discuss business = ban chuyén thuwong mai; Topic = dau dé, chii dé (n)

Factory = xuwong may (n); Build a new factory = xay mét xuang may mai

Build /bild/ = x&y duwng (n, v); Scheduled for completion = du tri sé hoan tat

October deadline = han chot la thang Muoi; Be concerned = lo, quan tam

High quality = c6 pham chdt cao; They wanted to be sure = ho muén chdc.

Industrial Robots = may thay nguoi dung trong ky ngh¢

To provide good service = cung cdp dich vi tot

Base /beis/ = cdn ban, ddy, chdn dé, trai linh (n)

Base = dwa vao (v); Basis /'beisis/ = can ban (n)

Basic /'beisik/ = c6 co ban (adj); Based in the United States = c6 tru so tai Hoa Ky

They had a nice lunch in San Francisco, then they went for a drive = Ho an m¢t bita trua

ngon ¢ San Francisco réi ho ldi xe di dao quanh.

That we would provide good service in the united states = rang ching tdi c¢é thé cung cap

dich vu tot tai Hoa Ky.
- Interview - Mr. Epstein, let's talk about your conversation with Mr. Blake. Was it important for
you to arrange these meetings with Mr. Blake? - Yes, it was. | knew that Mr. Blake's company
manufactured high quality industrial robots. And I believe that we should purchase these robots
for our new factory. But | knew that my boss, Shirly Graham, wasn't sure. So | wanted to meet
with Mr. Blake on Tuesday by myself before he met with Ms. Graham. | wanted to make sure that
we were both prepared for the meeting on Wednesday - | see. Thank you for talking with us - My
pleasure - Let's take a short break.
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Unit 28

Language focus = chu trong vé ngon nge

Question based on dialog = cau héi vé nhitng mdu dam thoai.
- Questions. Listen to the question - Who is the manager of the project that Mr. Epstein is
working on? - Now listen to the dialog - | would like to introduce you to one of our vice
presidents, Ms. Shirley Graham. She's the manager of the project that I'm working on, and | was
wondering of we could get together again, say, Wednesday - Who is the manager of the project
that Mr. Epstein is working on? - Ms. Shirley Graham is the manager of the project - Listen to
the question - What day and time does Mr. Epstein suggest for the meeting with Ms. Graham? -
Now listen to the dialog - She's the manager of the project I'm working on, and | was wondering
if we could get together again, say, Wednesday - Ah, I have no plans on Wednesday, and | would
like to meet her - Okay, ah, if you could keep your schedule free around lunch time on
Wednesday, and then I'll finalize that appointment with her - What day and time does Mr. Epstein
suggest for the meeting with Ms. Graham? - He suggests that they meet at lunch on Wednesday.

To propose = To suggest /sa'dsest/ = dé nghi

Proposal /pra'pouzal/ = su dé nghi, sw dé xudt (n)

To reject /ri'asekt/ = To refuse /ri'fju:z/ = tir chéi

To reject a suggestion = tir chdi mgt dé nghi

To suggest an alternative = dé nghj mét cach khac

Refusal /ri’fju:zal/ = sir tir chéi, loi tir choi (n)

Vague = mo ho, tong quét, khong ré (adj)

To apologize /2'pola, dsaiz/ = To apologise = xin 14i, tg 13

To propose an alternative = dé ngh; (ngay gio hen) khac.

To continue /kan 'tinju:/ = tiép tuc, lam tiép

Continuous /kan'tinjuas/ = lién tuc (adj); Continual (adj)

Alternative /o:I'ta:nativ/ = mét lya chon khac (adj)

I'm sorry but i'm not free after three = i rat tiéc, sau ba gio téi ban

Reason /'ri:zan/ = ly do, ly ¢ (n); Reasonable /'ri:zanabal/ = hop li (adj)

An apology />'poladsi/ = loi xin 16i; Apologetic = Apologetical = hanh vi xin 13i (adj)
- Culture tips - Hello again, We're here with Gary Engleton, our business language expert. Let's
look at our e mail questions, Gary - All right - We have an interesting question today about
arranging meetings. The question is,"If someone suggests a meeting time that is not good for me,
what should | do?” - That's a very good question. Rejecting a time can be a little difficult - What
should you do? - Well, first, if you are going to reject a time, you should give a reason - | see -
For example, you could say, “I'm sorry, but | can't meet you on Monday because I'll be in New
York.” - Is it OK to be vague, to say,” I'm sorry but I'm busy at that time?” - Good question. Yes.
It's OK to be vague,, but be sure to include an apology, “I'm sorry but...”For example, you can
say,"I'm sorry but I'm not free until after three.” The second thing that you have to do is to
propose an alternative - You mean to suggest another time? - Exactly. For example, after rejecting
Monday, you could say."But I'm free all day on Tuesday.” Or you could say,"Would it be
possible for us to meet on Tuesday?” If you continue like that, you will soon find a time that is
good for you both - Thanks, Gary! I'm sure that our listeners will be much better at making
apointments! - My pleasure!

Be out of town = phdi di vang [khéi noi dang J]

I have a doctor's appointment = téi c6 hen vai bac si.
- Listen to these short Conversations. Why can't the person meet at the suggested time? - Can we
meet at three o'clock on Thursday - I'm sorry, but | have meetings all afternoon - She has
meetings in the afternoon - Can we meet at noon on Tuesday? - Tuesday isn't good for me. I'll be
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out of town - She'll be out of town - Can we meet at ten a.m. on Wednesday? - | have a doctor's
appointment Wednesday morning. Can we meet in the afternoon? - She has a doctor's
appointment.

To get back to you = goi lai ban.

Could we make it earlier in the day? = chung ta hop sém hon duwoc khdng?

Check with others = hoi nhitng nguroi khac xem gio do co tién khéng
- Business Dialog - Let's listen to today's Business Dialog. Mary is calling Sarah to see if she's
available for a production meeting - Hello, Sarah - Yes? - This is Mary. Are you free at three
tomorrow for a production meeting? - No, sorry. I'm meeting at three with Mr. Thompson. Could
we make it earlier in the day? How about 10:00, 10:30? - I'm busy until 11:00. Why don't we try
for 11:307 - That's good for me - OK. I'll check with the others and get back to you - OK. Great.
- Focus on Functions: Suggesting Alternatives - Are you free at three tomorrow for a production
meeting? - Could we make it earlier in the day? - I'm busy until 11:00 - Why don't we try for
11:30?

Counter suggestions = dé ngh; khéac; To apologize = xin 3

An apology = loi xin Ii; Could we make it... = chling ta c6 thé gap llc...

| apologize, please accept my apologies, I'm sorry = tdi xin 16i, tdi an hdn.

I'm sorry, but i'm meeting at three with mr. thompson = tdi rdt tiéc, nhung téi sé hop véi 6ng

Thompson luc ba gio.

Why don't we try at... = ching ta c6 thé hop luc...; Available = Free = ranh (adj)
- Gary's Tips - Now it's time for Gary's tips with Gary Engleton - Hello, Elizabeth.Today we'll
look closely at the language of the Business Dialog. We'll see how Mary and Sarah negotiate a
meeting time. Mary is trying to schedule a production meeting. She checks to see if Sarah is free
tomorrow, but Sarah is busy. Let's listen - Hello, Sarah - Yes? - This is Mary. Are you free at
three tomorrow for a production meeting? - No, sorry. I'm meeting at three with Mr. Thompson -
Sarah apologizes and explains why she can't meet at three o'clock. She then suggests another
meeting time. Let's listen - Could we make it earlier in the day? How about 10:00, 10:30? -
“Could we make it...” is a useful way to suggest a new meeting time. Unfortunately Mary is not
available at this time. So she suggests another time, using the expression “Why don't we..” - I'm
busy until 11:00. Why don't we try for 11:30? - That's good for me - The new time is good for
both Sarah and Mary. Finding a good time is a kind of negotiation. You have to find a time that's
good for both of you. Thanks for joining us today for Gary's Tips. We'll see again next time.

Unit 29

What are you studying? = ban dang hoc gi?

Present progressive = hién tai tiép dién

College student = sinh vién dai hoc

College life = doi song dai hoc; Studies = cac mon hoc (n)

He goes to American University = anh ta hoc o dai hoc American University

I’m taking Chemistry and Physics = tdi hoc hoa hoc va vdt ly.

This program focuses on college life and studies = chwong trinh ndy chl trong vao doi song

o dai hoc va cac mén hoc.

It introduces the present progressive form of the verbs “to study’” and ““to take (a class)” =

bai nay ciing gidi thiéu cach dung thi present progressive form (hinh thizc tiém tién hién tai

chi viécdang xdy ra ) ciia déng tir ““to study” (hoc bai) va déng tir “to take (a class)” (theo

mét lop hoc).
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “What are you studying?”
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- Hi, Kathy. How are you? - I’m fine. And you? - Just great. Who’s out guest today? - Today’s
guest is Sandy Steele - The college student? - That’s right. He’s a friend of Pat Miller. He goes to
American University - And what are we going to talk about? - We’re going to talk about college
life - I’m looking forward to it.

Sandy is studying science at American University = Sandy dang hoc khoa hoc ¢ dai hoc

American University.

He’s taking classes in Chemistry and Physics = anh dy dang theo 16p Hoa hoc va Vit ly.

A course /ko:s/ = mgt mon hoc; Physics /'fiziks/ = mon vdt ly hoc (n)

Physic /'fizik/ = thuoc (n); A Physicist /'fizisist/ = nha vat Iy hoc

A physician /fi'zi,/an/ = bac si; Chemistry /’kemistri/ = mdn hoa hoc (n)

A chemist /'kemist/ = nha hoa hoc, nha bao ché, diroc su, diroc Si

I'm studying Chemistry = téi dang hoc Hoa hoc

I’m taking History and English literature = t6i dang theo hoc mon Lich su va Van Anh.
- Interview - Now it’s time for today’s interview. Our guest today is Sandy Steele. Sandy is a
student at American University, here in Washington, D.C. Welcome to our show - Thanks for
having me back - Tell us a little about your studies - Well, I’m a student at American University.
I’m in my second year - What are you studying? - 1I’m interested in science. So I’m taking two
science courses - What are they? - I’m taking Chemistry and Physics. | want to be a physicist -
Are you taking any other courses? - Yes. I’m taking Chemistry and English literature - Our guest
today is Sandy Steele. We’ll talk more after our break. This is New Dynamic English.

S + be + V-ing = dién té mgt hanh dgng hay tinh trang dang xdy ra
- Listen and Repeat - Chemistry - I’'m studying Chemistry - Physics - I’m studying Physics —
History - I’m studying History - English literature - I’m studying English litearture.

Alibrary /'laibrari/ = thw vién (n); Librarian = quan thu thw vién (n)

A test = bai thi trac nghiém; Maths = Mathematics = mon toan (n)

Foreign language = ngoqi ngir; Literature /'litrarit/5/ = van chwong (n)

She’s studying for a test = ¢d dy dang hoc én truéc khi thi trac nghiém.

She’s taking Spanish this term = ¢6 dy dang hoc tiéng Tay Ban Nha hoc ky nay

She’s taking two acting classes in the Drama Department = ¢6 dy dang hoc hai lép dién xudt

trong Ban Kich Nghé.
- Interview - We’re back with Sandy Steele. Sandy is a student at American University. Where’s
your friend Pat today? What’s she doing? - She’s at the library. She’s studying for a test - What
kind of test? - It’s for her Spanish class. She’s taking Spanish this term - Are you taking that class
too? - No, I’m not. I’m not taking Spanish - Are you taking any foreign languages, like French or
Chinese? - No. No, I’m not. I’'m not taking Spanish - What other courses is Pat taking? - Well,
we’re both taking the same English literature class. And she’s taking two acting classes in the
Drama Department - Our guest today is Sandy Steele. We’ll talk more after our break. This is
New Dynamic English.
- Listen and Repeat - Chemistry - Is Sandy taking Chemistry? - Yes, he is - He’s taking
Chemistry - Spanish - Is Sandy taking Spanish? - No, he isn’t - He isn’t taking Spanish - English
literature - Are Sandy and Pat taking English literatyre? - They are taking English literature -
French - Are Sandy and Pat taking French? - No, they aren’t - They aren’t taking French.

On campus /'keempas/ = o trong dai hoc

Off campus = ngoai khuon vién dai hoc

Dormitory /'do:mito:ri/ = Dorm /do:m/ = ky tdc xa (n)

Roommate /'rummeit/ = nguoi ¢ cung phong (n)

I enjoyed being here = t6i thich ¢ ddy [To enjoy + V-ing]

Sandy is living on campus in a dormitory = Sandy séng trong trong mét ky tlc xa dai hoc.
- E-mail - It’s time to check our e-mail. We have an e mail from Marvin in Austin, Texas. His
question is: Where do you live? Do you live on campus? - Yes, | do - In a dormitory - Yes, I live
in a dormitory - Do you have a roommate? - Yes, | do. | have a roommate. He comes from
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Arizona - | see. Thanks for being our guest today - Thank you. | enjoyed being here - Let’s take a
break.
- Listen and Answer. Listen for the bell, and say your answer - Is Sandy a student? - Yes, he is.
He’s a student - Does he go to Georgetown University - No, he doesn’t. He goes to American
University - Is he taking any science courses? - Yes, he is. He’s taking Chemistry and Physics- Is
he studying Spanish? - No, he isn’t. He isn’t studying Spanish - Does he live on campus? - Yes,
he does. He lives on campus - Does he have a roommate? - Yes, he does. He has a roommate -
Does his roommate come from California? - No, he doesn’t. Sandy’s roommate comes from
Arizona

Leaving a message = nhan tin ; To leave a message = guri loi nhan

At work = dang lam vi¢c; 555 3206 [five five five three two oh six].
- Daily Dialog: Leaving a Message, part 2. Listen to the conversation - Hello - Is this Bob? - No,
this is James - Is Bob there? - No, he’s not. He’s at work - Can | leave a message? - Sure. Go
ahead - This is Susan Barnes - Could you spell that? - Sure. It’s B as in Boy, ARNES. - And
your number? - It’s 555 3206 (five five five three two oh six) - That’s right - Listen and repeat.

Unit 30

To tour /tua/ = di du lich; Tourism /'tuarizm/ = nganh du lich (n)

Tourist /'tuarist/ = du khach (n); Tour = cugc du lich, chuyén du lich (n)

Air and Space Museum = hang khéng va khéng gian; Space = khéng gian vii tru (n)

Astronaut /‘aestrano:t/ = phi hanh gia; Museum /mju:'ziom/ = bdo tang vi¢n (n)

Cafeteria / kaefi'tioria/ = tiém an nho (n)

By yourself = mgt minh [dung cho ngdi thez hai sé it].

I'm staying with her for a few days = tdi ¢ nha ch; tdi vai ngay.

He's wearing a gray jacket = anh ta mgc mot 4o tay mau xam.

She's eating lunch at the cafeteria in the museum = ba dy dang dan triea & tiém dn nhé trong

bao tang vién.
- Man on the Street - This is the Dynamic English Man on the Street, Kent Moss. Today I'm
standing in front of the Air and Space Museum in Washington, D.C. People are waiting to see the
American astronaut, John Dale. He's making a special visit here today. Excuse me? — Yes - Are
you waiting to see John Dale? - Yes, that's right - Are you here by yourself? - No, my sister is
with me. Well, she's not here right now - Do you live in Washington? - No, | don't. I'm from
Ohio. I'm here visiting my sister. I'm staying with her for a few days - She lives in Washington? -
That's right. Oh, look! There's John Dale now! - Where? - He's coming through that door. Do you
see him? He's wearing a gray jacket - Oh, yes. There he is. Excuse me... Well, thanks for talking
with me - My pleasure.

Max's wife's job's search = v anh Max tim viéc lam.

A job interview = phong van trweéce khi xin viéc

To apply for a job = xin vi¢c lam; Company/Companies = cong ty (n)

Computer /kam'pju:ta/ = may tinh, dién toan (n); Part time = ban thoi gian

A good job = viéc lam tot; Went well = tién hanh tor dep

Flexible / 'fleksabal/ = mém déo, linh déng (adj); Flexibly = ¢ tinh linh dong (adv)

Flexible schedule = thoi biéu 1am viéc linh dong

Certain = chdc chan (adj); To offer /'ofs/ = cho; Well, it's not certain = khong chdc

They haven't offered it to her yet = ho chura nhdn sé cho cd dy viéc lam.
- And...we're off the air. Good show, guys - Oh Max, there was a message from your wife. She
said the job interview went well - Oh, that's great. She applied for a job with a small company in
Bethesda. She had her second interview today - What kind of company is it? - It's a computer
company - Do you think it's a good job for her? - Oh, it's perfect! It's part time, with a flexible
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schedule. And she'll be able to do some of the work at home - Oh, I hope she gets it - | think she
will. They seem to like her a lot - Oh, hi Elizabeth. It looks as if Max's wife has found a new job -
Well, it's not certain. They haven't offered it to her yet - Well, wish her the best of luck - I'll do
that - Quiet please, everyone. Ready for Functioning in Business. Cue music.

To end a conversation = cham di#t mét cugc néi chuyén

To arrange a meeting = hen ngay gio va noi gap

Decision /di'si3an/ = diéu quyét dinh, sw quyét dinh (n)

Decisive /di'saisiv/ = kién quyét, dit khoat (adj)

To decide /di'said/ = To make a decision = quyét dinh; Purchase = mua (n, v)

Industrial Robots = nguroi may ding trong ks nghé; Boss /bos/ = ngueoi chi huy, sép (n)

Head office = van phong chinh; Plant /plaent/ = xuong may, thuc vat (n)

The decision would have to come from his boss = quyét dinh la do nguoi xép cia 6ng ta.
- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today's unit is “Making and appointment, part 5”. This program focuses on confirming
meeting times and ending a conversation.
- Interview - On today's program I'll be talking with Charles Blake. Mr. Blake is speaking to us
by phone from his company's head office in Beijing - Hello, Mr - How are you? - Fine, thank you
- In this show we're going to listen to the second part of your phone to Mr. Mike Epstein of
Advanced Technologies - That's right. | called him from my hotel when | arrived in San Francisco
on June...June 10th. I wanted to meet with him and with his boss... - Shirley Graham - That's
right, Ms. Graham. | knew that Mr. Epstein wanted to purchase industrial robots for the new
plant. But he wasn't the one making the decision. The decision would have to come from his boss,
Shirley Graham. So | was looking forward to meeting with her - OK. Let's listen to the
conversation.

Show you around = dwa di xem thanh pho

Project /'pra, dsekt, -dsikt/ = du &n (n)

I'll look forward to seeing you = tdi mong gap ban

To keep your schedule free around lunch time = xin dirng hen ai vao gan gio dn trua
- Dialog. Let's listen to the second part of the conversation between Mr. Blake and Mr. Epstein -
I'll tell you what, I'll meet you tomorrow around 11:15. Then we can go to lunch, and then I'll
show you around San Francisco - That sounds very nice - Great, just one other thing... | would
like to introduce you to one of our vice presidents, Ms. Shirley Graham. She's the manager of the
project that I'm working on, and | was wondering if we could get together again, say, Wednesday
- Ah, I have no plans on Wednesday, and | would like to meet her - Okay, ah, if you could keep
your schedule free around lunch time on Wednesday, and then I'll finalize the appointment with
her - Okay, very good - All right, I'll look forward to seeing you tomorrow morning - Okay, that's
tomorrow, 11:15, at the hotel.

I'll look forward to seeing you tomorrow morning = See you tomorrow morning = sang mai

tdi se gap 6ng.
- Variations. Listen to these variations - I'll look forward to seeing you tomorrow morning - See
you tomorrow morning - That's tomorrow, 11:15, at the hotel - So I'll see you tomorrow at 11:15
at my hotel - I'm looking forward to seeing you too - I'll look forward to seeing you too - Bye bye
- Good bye.

To keep my schedule open = @ thoi biéu tréng, khdng hen ai.

| was pretty tired from my flight = t6i kha mét sau chuyén bay.

| want to be well-rested = tdi muon nghi ngoi cho thdt khde.
- Interview - So you arrange to meet with Mr. Epstein on Tuesday, and with Ms. Graham on the
following day, on Wednesday - That's right. | agreed to keep my schedule open on Wednesday to
meet with Ms. Graham. Mr.Epstein said he would let me know when the meeting was confirmed -
What do you do for the rest of the evening...Monday evening? - Well, | was pretty tired from my
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flight, so | had dinner at the hotel, and then went to bed. | wanted to be well-rested the next day
for my meeting with Mr. Epstein - | see. Thank you for talking with us - My pleasure - Let's take
a short break.

Unit 31

Back build up of long sentences = tdp noi cau dai thém dan vao cudi cau.
- Listen and Repeat - I'll look forward... - I'll look forward to seeing you... - I'll look forward to
seeing you tomorrow morning - She's the manager... - She's the manager of the project... - She's
the manager of the project that I'm working on - | was wondering... - | was wondering of we
could get together again... - | was wondering if we could get together again, say Wednesday.

Fourteen /fo:'ti:n/ = 14; Fourteenth /fo:'ti:n6/ = thur 14

Forty /'fo:ti/ = 40; Fortieth /'fo:tii6/ = thur 40

Seventeen / sevn'ti:n/ = 17; Seventeenth / sevn'ti:n6/ = thir 17

Seventy /'sevnti/ = 70; Seventieth /'sevntii6/ = thur 70

Misunderstanding /,misandastaendin/ = loi hiéu nham (n)

To prevent /pri'vent/ = tranh, ngan ngua; Preventive (adj)

Prevention /pri'ven/n/ = sw ngdn ngira, su ngan tré (n); Sound = am thanh, tiéng déng (n)

To sound /saund/ = phéat am, nghe, c6 vé; Sound = ngon gidc, yén giac (adj)

Did you say one four or four zero? = bgn néi 14 hay 40?

14 and 40 sound similar = sé 14 va 40 doc nghe c6 vé gidng nhau.

That sounds good = diéu dé cé vé tét, thudn tién; Sound = am thanh (n)
- Culture Tips - Hello again, We're here with Gary Engleton, our business language expert. Let's
look at our e-mail questions, Gary - All right - Well today we have a very important e-mail
question - What is it? - The question is, "How can | prevent misunderstanding about the time and
place for an appointment?” I've had problems in the past, especially with appointments made on
the phone - Yes, that's a very good question - It's very important to confirm the time and place of
the meeting at the end of a phone call - Ut huh - For example, you might say,"So000...that's
Wednesday at 1 p.m. in front of the Regis Hotel.” You should always say the day, the time, and
the meeting place. The other person should say something like, “Yes, that's right.” - That's good
advice - There are some things to be careful about when confirming the time and place for a
meeting. Be careful with numbers like 14 and 40. They are confusing because they sound similar
- Yes, they really do sound similar. How do you know which is correct? - If you're not sure, ask
the person. For example, you can say,"Did you say one four or four zero?” - That's a good idea -
And ask the other person to spell all names. For example, if the other person says to meet at the
Regis Hotel, say,"Could you spell Regis?” - Uh huh - You don't want to miss a meeting because
of a simple misunderstanding - That's for sure. Thanks, Gary. Once again. You've given us a great
deal of important information - My pleasure.

At : trwéc S6 nha, noi chén, trwdc gio

On: truwde tén dwong, tirng lau, ngay

In: truoc thang, nam

At 60 Osborne Terrace; At 2 o’clock; At your hotel; At the Cafe Royyal

On the 17th Street; on the 7th floor; On Monday, On the 13™; In June; In 1960.
- Listen to the Speakers. Listen for the bell then say your answer - Let's meet at o'clock in the
conference room - Did she say “two o'clock” or “ten o'clock”? - She said two o'clock - The hotel
is at 60 Osborn Terrace - Did he say sixteen or sixty? - He said sixty. Six, zero - Let's meet at
my office. It's on the fourteen floor - Is her office on the fourteen floor or on the fortieth floor? -
It's on the fourteen floor. One, four - The restaurant is on the 17th Street, near the museum - Is the
restaurant on seventeenth street, or seventieth street? - It's on the seventeenth street. One, seven.

Confirming meeting times = xac nhdn ngay gio hen.
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So we'll meet at 11:15 at your hotel = vay ching ta sé gap ¢ 11 gio 15 tai khach sgn éng o.

That's tomorrow at 7 p.m. in front of your office = vdy la ching ta sé gap luc bay gio téi

truede van phong cua éng.

I'll see you on the 13th at the Cafe Royale at 2:00 = t6i sé gap 6ng vao ngay 13 (thang nay)

lic 2 gio chiéu ¢ tiém Cafe Royale.
- Business Dialog - Let's listen to thee examples of confirmation. Number 1: - So we'll meet
tomorrow at 11:5 at your hotel - Good. I'll see you then - Number 2: - Let's see. That's tomorrow
at 7 p.m. in front of your office - Sounds good. See you then - Number 3: - OK. I'll see you on the
13th at the Cafe Royale at 2:00 - I'm looking forward to seeing you.
- Focus on Functions: Confirming - Let's focus on confirming the time and place of a meeting -
Listen and repeat - So we'll meet tomorrow at 11:15 - So we'll meet tomorrow at 11:15 at your
hotel - That's tomorrow at 7 p.m - That's tomorrow at 7 p.m in front of your office - I'll see you
on the 13th at the Cafe Royale - I'll see you on the 13th at the Cafe Royale at 2:00.

That's... = do la..

That’s tomorrow at 7 pm in front of your office = vdy 1& bdy gio téi mai trieée vin phong dng

So.. =vay la...

So we’ll meet you tomorrow at 11:15 at your hotel = vy la ngay mai chung toi sé gap lai

ban 1Gc 11 gio 15 o khach san cua ban.

Sounds good. See you then... = vdy la thugn ti¢n, xin hen gap vao lhic do...

OK, I’ll see you on the 13th at the Cafe Royal = vang, tdi sé gap 6ng vao hom 13 thang nay ¢

tiem Cafe Royal.

I’ll look forward to seeing you then = t6i mong sé gap ong vao lic do.
- Gary's Tips - Now it's time for Gary's tips with Gary Engleton! - Hello, Elizabeth. Today we'll
look at some ways to confirm the time and place of a meeting at the end of a conversation. One
way is to use the word “So...” - So we'll meet tomorrow at 11:15 at your hotel - Good. I'll see you
then - Another way is to confirm meeting arrangements is to say “That's...” and then the time and
place - Let's see. That's tomorrow at 7 p.m. in front of your office - Sounds good. See you then -
A third way to confirm a meeting is to say “I'll see you” and then the time and place of the
meeting - OK. I'll see you on the 13th at the Cafe Royale - I'm looking foward to seeing you -
No matter how well you speak English, it is good idea to always confirm the time and place of
your meeting. Finally, you can end the conversation by saying,” I'm looking forward to seeing
you.” If you don't know the person, use the word “meeting” instead of “seeing” you - So0o0...if
you don't know the person, say, “I'm looking forward to meeting you" - Yes, that's right. Thanks
for joining us today for Gary's Tips. We'll see you again next time - Thanks, Gary.

Unit 32

What's your telephone number? = dién thoai ciia ban s6 may?

A receptionist/ri'sep /anist/ = nguoi gitt may dién thogi

To receive /ri'si:v/ = nhdn, dén tiép; Receipt /ri'si:t/ = gidy bién nhdn (n)

Reception /ri'sep./>n/ = sir tiép dén, noi dén nhan (n)

Receiver = nguoi nhdn (n); Law firm = van phong té hop ludt su

She's a receptionist at a law firm in Washington = ¢6 ta la nguoi Qi mdy dién thoai o mot

van phong ludt su o thu dé Washington.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a beginning language course and an introduction to American people and culture.
Today's unit is “What's your telephone number?”
- Hi, Max - Hi, Kathy. How are you? - Fine. And you? - Fine. Who's our guest today? - Today's
guest is Denise Collins. She's a receptionist at a law firm here in Washington. She's their
Employee of the Year. She's going to talk about her job.
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- Phone Numbers. Listenand repeat-1579-1579-5431579-5431579-5388-53
88-2025388-2025388.

Blind /blaind/ = mu (adj); Answer phones = tra loi di¢n thogi

To greet visitors = chao khach; To take messages = ghi lgi loi nhan

Congratulations on your award = mang ban duwoc gidi thuong

Sometimes | schedule appointments = dai khi toi ghi ngay gio hen.

Award /o'wo:d/ = gidi thuong (n); To award = thuong, tang

Who do you work for? = bgn lam cho s¢ nao?

Could I have your telephone numbers, please = xin cho t6i sé dién thoai ciia dng/ba/cd.
- Interview - Now it's time for today's interview. Our guest today is Dennis Collins. Good
morning, Ms. Collins - Good morning. Please call me Denise - OK. Please call me Kathy.
Congratulations on your award, Employee of the Year - Thank you - Tell us about yourself - I'm
a receptionist - | work for Graham and Green. It's a law firm - Can you tell us a little about your
work? - Well, | answer phones. | take messages. And | greet visitors. Sometimes | schedule
appointments - Anything else? - Most of my work is on the telephone. As you know, I'm blind. |
can't see. So there are some things I can't do - | know you do a wonderful job - Well, thank you -
Our guest today is Denise Collins. We'll talk more after our break. This is New Dynamic English.
- Listen and Repeat - Your telephone number - Could | have...your telephone number? - Could |
have...your telephone number, please? - Could I have...your telephone number, please? - It's57 9
2602-5792602? - Yes, that's right - Could | have your telephone number, please? - It's 9 2
38371-92383717?-That'sright.

Apartment /2'pa:tmant/ = mégt can phong (n); Picture /'pikt/a/ = hinh, bic tranh (n)

To picture = hinh dung, tudng nrong ra; Get the picture = hiéu (idm)

Picturesque /,pikt./>'resk/ = dep, gay dn twong manh (adj)

Employee of the Year = nhdn vién dwoc chon la gwong mau trong nam
- Interview - We're talking with Denise Collins, Employee of the Year at Graham and Green. Do
you live in Washington? - | live in Belle Haven - Belle Haven? Where's that? - It's in Virginia.
It's near Alexandria. We live in an apartment, my husband and I, and our children - How many
children do you have? - Two. Two girls - How old are they? - Well, Rachel is eleven and Alex is
seven. Here are their pictures - Oh, they're beautiful! - Well, thank you - Our guest is Denise
Collins. We'l talk more after our break. This is New Dynamic English.
- Listen and Repeat - Who does Denise work for? - She works for Graham and Green - Where
does she live? - She lives in Belle Haven, Virginia - Is she married? - Yes, she is - Does she have
any children? - Yes, she does - She has two daughters - How old are her children? - One is
eleven and the other is seven.

An office = van phong; A lawyer = An attorney = lugt su

Law classes = Iép hoc lugt; Night school = trweong day cac 1ép budi téi

I'm studying to be a lawyer = t6i hoc dé lam ludt su.

| want to be a lawyer some day = t6i musn mét ngay kia thanh mét ludt su.

I'm taking law classes at night school = t6i dang theo hoc céc 16p vé ludt vao budi téi.
- Interview - We're back with Denise Collins. She's the Graham and Green Employee of the
Year. Do you like your work? - Yes, | do, | like talking to people. And I really like people in my
office, the lawyers. | want to be a lawyer some day. Right now, I'm taking law classes at night
school - That's wonderful. Thank you for being our guest today - Thank you for having me on
your show - Let's take a short break.
- Listen and Answer. Listen for the bell, then say your answer - What kind of firm does Denise
work for? - She works for a law firm - Does she like her work? - Yes, she does. She likes her
work - Is she a lawyer? - No, she isn't. She's a receptionist - Does she want to be a lawyer? - Yes,
she does. She wants to be a lawyer.

A wrong number = nhdm sé dién thogi; Bookstore /'buk sto:/ = tiém sach (n)

I'm sorry. | must have the wrong number = xin 16i chac tdi goi nham sé.
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- Daily Dialog: Leaving a Message, part 3. Listen to the conversation - Hello - Hi. Is this Bob? -
No, this is James - Is Bob there? - No, he's not. He's at work - OK. Can | leave a message? - Sure.
Go ahead - This is Susan Barnes - Could you please spell that? - Sure. It's B as in Boy, A, R, N,
E, S. Barnes - And your number? - It's 555 3206 - 555 3206 - That's right - Is Bob at the hospital?
- The hospital? - Yes. Doesn't he work at the hospital? - No, he works in a bookstore - Is this 555
92077 - No, this is 555 9270 - Oh, I'm sorry. | must have the wrong number! - Listen and repeat .

Unit 33

A break in = vu an trém; Hole /"houl/ =16 (n)

Golf / galf, golf/ = mén banh Gon (n); Club /kiab/ = gdy (n); Golf ball = trai banh G6n

Golf course /ko:s/ = sdn choi banh Gon (n); Average /‘avarids/ = trung binh (adj)

Average american family = gia dinh nguoi My trung binh
- This week's question is How many? Listen carefully. How many? We'll have the answers on the
next show - Question number 1. How many states are there in the United States? How many
states are there in the United States? - Question number 2: How many holes are there in a golf
course? How many holes are there in a golf course? -Question number 3: How many children are
there in the average American family? How many children are there in the average American
family? We'll answer these questions on our next show.
- A Question for You - Now here's a question for you - Listen for the bell, then say your answer -
What's your telephone number? - Thank you.

To break In/Into = trom; A break in = vi trom

Take /teik/ = ldy (v, n); To call you back = goi lgi sau

To make a mess = lam bzra bai; Secret /'si:krit/ = bi mdt (adj, n)

To Tear/Tore/Torn up the place = luc loi va bo bira bai moi noi trong nha.

Be looking for sth = tim vdt nao do

Lab /lzeb/ = Laboratory /'laebrato:ri/ = phong thi nghiém (n)
- And... we're off the air. Good show, guys - Great show. Hi Elizabeth. How was your visit to
Boris's lab? - Interesting. But | can't talk about it - Oh, a secret, huh? - Hello. Yes. It's for you -
Hello. Yes...I see...what?! Did they take anything? Unh hunh. Oh, no...Okay, I'll call you back
after the show - What happened? - Someone broke into Boris's apartment - Is he OK? - Yes, he's
fine. He wasn't there. But they really tore up the place - Did they take anything? - He's not sure.
They didn't take his TV or computer. But they really made a mess. They seemed to be looking for
something - Quiet please. Ready for Functioning in Business. Cue music.

Products = san pham (n); Overseas = ngogi quac (adj)

Foreign customers = khdach hang nguoi ngogi quoc; Phone conversation = cugc dién dam

To record /ri 'ko:d/ = ghi lai; Record /'reko:d/ = dia hdt, ho so, thanh tich, ky luc (n)

Do you like your job? = bgn c0 thich vi¢c ban dang lam khong?

Do you get many calls from overseas? = ban c6 nhdn duwoc nhiéu dién thoai tir ngoai quac

khéng?
- Interview - Today's guest is Arnold Jefferson. Mr. Jefferson is a receptionist at Advanced
Technologies. Welcome to our show, Mr. Jefferson - Oh, please call me Arnold. Everyone does -
OK, Arnold. Tell us, how long have you worked at Advanced Technologies - Oh, I've been there
for about five years - Do you like your job? - Oh, very much. | enjoy talking to people - Do you
get many calls from overseas? - Yes, we do. We sell a lot of our products overseas, so we get a lot
of questions from foreign customers - Do they ussually speak English? - Of course. When people
call most American companies, they need to speak English - As you know, last year, we recorded
a number of your phone conversations — Yes - Let's listen now to one of these conversations.

One moment, please = xin cho mgt chut

Not at his desk = khong c6 ¢ ban gidy cuia ong ta.
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Can | take a message? = tdi c6 thé ghi lai loi dng/ba nhdn lai khong?

To spell your name = xin déanh van qui danh

Your phone number = dién thoai s6 may?

On the road = dang di chuyén; To reach = goi (dién thogi)

I'll try to reach him tomorrow = mai toi sé goi dién thoai cho 6ng dy.
- Let's listen to Mr. Jefferson answering a phone call at Advanced Technologies - Advanced
Technologies - Yes, this is Hans Schmidt of Omnitech. May | please speak to Mr. Michael
Epstein? - One momenmt, please. I'm sorry, but Mr. Epstein is not at his desk. Can | take a
message? - Yes, could you please tell him I called? - Certainly. Could you spell your name for
me? - Yes. It's Hans, H AN S. Schmidt, SCHMIDT-SCHM D T? - Yes, that's right - And
your phone number? - I'm on the road, so he won't be able to reach me. Could you please tell him
that I'll try to reach him tomorrow? - Certainly. I'll give him the message - Thank you - You're
welcome, Mr. Schmidt.

Can | take your message? = Would you like to leave a message? = ban ¢ muén nhan lgi

khéng?

Could you please tell him I called? = Could you please let him know I called? = xin 6ng cho

6ng ay biét 1a tdi ¢ goi cho dng dy.
- Variations. Listen to these variations - I'll look forward to seeing you tomorrow morning - May
| please speak to Mr. Epstein? - I'd like to speak with Mr. Michael Epstein, please - Can | take a
message? - Would you like to leave a message? - Could you please tell him I called? - Could you
let him know | called? - Could you please spell your name for me? - Would you mind spelling
your name? - I'll try to reach him tomorrow - I'll call back tomorrow.

A phone number = sé dién thogi

An address /a'dres/ = dia chi; Spelling = danh van; To call back = goi lai

To repeat back = doc lai; Confirm the infornation = xac nhdn tin tizc cho diing.
- Is it difficult to take messages on the phone? - Not really. But it's very important for me to
confirm the information | hear - For example? - Well, for example, spelling. Foreign names are
sometimes difficult to understand. So | usually ask the caller to spell his or her name. It's even
more important to confirm numbers: phone numbers, addresses, and so on - Yes, if a phone
number is not correct, you can't call back - Exactly. So I'm always sure to repeat back a phone
number - | see. Thank you very much for speaking wih us - Thank you. I've enjoyed being here.

Unit 34

- Questions. Listen to the questions - What is the name of the man who is calling? - Now listen to
the dialog - Advanced Technologies - Yes, this is Hans Schmidt of Omnitech. May | please speak
to Mr. Michael Epstein? - One moment, please - What is the name of the man who is calling? -
His name is Schmidt - Listen to the question - How do you spell Schmidt? - Certainly. Could you
spell your name for me? - Yes. It's Hans, H AN S. Schmidt, SCHMIDT- SCHMIDT?-
Yes, that's right - How do you spell Schmidt?-SCHMIDT.

Aspect /'a,spekt/ = khia canh (n)

Key word = chiz chu chét, quan trong

To prevent problems from happening = tranh khéng dé vin dé khé khan xdy ra.

Break the numbers into small groups = chia sé dién thogi thanh nhém nh.

To confirm all information = x&c nhdn lgi tdt ca tin tizc

Inform /in'fo:m/ = cho biét (v); Informative /in'fo:mativ/ = cung cap tin tizc (adj)
- Culture Tips - Hello again, We're here with Gary Engleton, our business language expert. Let's
look at our e- mail questions, Gary - Okay - Well Gary, today we have an e mail about a very
important aspect of using phones. The question is,"Sometimes when | leave a message, the person
I'm calling gets incorrect information.”What can | do to prevent problems? - That's a very good
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question. The key word in the question is “prevent.” You have to prevent problems from
happening - How do you do that? - Well, with a good receptionist, it's very easy. A good
receptionist will ask you if you like to leave a message. Then the receptionist will repeat
everything that you say - So a good receptionist confirms all information - Yes, that's right - What
if you get a poor receptionist? - Well, first, you may have to say,"l'd like to leave a message,” if
the receptionist doesn't offer to take a message. And if the receptionist doesn't repeat all
information, then you have to confirm it - For example, after you give the receptionist the name
of your hotel, you can say,"Would you like me to spell it?” or “Would you like me to repeat that?
- That's good advice - Another tip is to speak slowly and pronounce everything clearly. For
telephone numbers, break the numbers into small groups, like 415...234...46...98. You can avoid
problems by confirming all information - Gary, thank you again for your good advice - My
pleasure.
- Listen Carefully. Practive confirming information. Finish the sentences - My phone number is
573 6042 - That 583...- That's 573 6042 - My number is 697 2852 - That's 697...- That's 697 2852
- Let me give you my phone number: It's 606 9357 - That's 606... - That's 606 9357.

Could you please ask Mr. Webber to call me back before 5:00 today? = xin dng noi vai 6ng

Webber goi dién thoai cho t6i truéc 5 gio chiéu nay.

Would you please spell your last name? = xin ba ddnh van ho cia ba?

I'll give Mr. Webber your message = tdi sé chuyén loi nhan cia ba cho dng Webber.
- Business Dialog - Let's listen to today's Business Dialog. Pay attention to how the receptionist
asks for information and then confirms it - Webber Industries, can | help you? - Yes, this is
Roberta Milton from Myer's Shipping Company. Could | speak with Mr. Webber, please? - I'm
afraid Mr. Webber isn't here right now. Can | take a message? - Yes, of course. Could you please
ask Mr. Webber to call me back before 5:00 today? - Yes, of course. Would you please spell your
last name? - Certainly. MILTON-Thats MILD ON-No, M1 L..Tee!asin TEN..O N -
Oh, MILTON - That's right - Could I have your telephone number please? - Yes. 877 30 88 -
That 877 30 88? - Yes, That's right - I'll give Mr. Webber your message - Thank you.

Key sentences = nhitng cau chu chat, quan trong

Mr. Webber isn't here right now = dng Webber hi¢n khdng cé mat ¢ van phong.

Can | take a message = tdi ghi lai loi nhan dwroc khong?

To spell your name, please = xin danh van qui danh.

Could I have your telephone number please = dién thogi ciia dng/ba sé6 may?
- Listen and Repeat. Repeat these key sentences - I'm afraid Mr. Webber isn't here right now -
Can | take a message? - Would you please spell your last name? - Could | have your telephone
number, please? - I'll give Mr. Webber your message.

Could I speak with Mr. Webber, please = xin cho t6i n6i chuyén véi Ong Webber.

Would you please spell your last name? = xin vui 10ng ddnh van he cia 6ng/ba.

Could I have your telephone number, please? = xin cho t6i sé dién thoai cia dng/ba.

You will save yourself a lot of trouble! = ban sé tranh cho minh khéi bj nhiéu phién ha.
- Gary's Tips - Now it's time for Gary's Tips with Gary Engleton! - Hello, Elizabeth. Today we'll
focus on how to leave amessage. Notice how Ms. Milton uses “Could” to make polite requests. -
Could I speak with Mr. Webber, please? - I'm afraid Mr. Webber isn't here right now. Can | take a
message? - Yes, of course. Could you please ask Mr. Webber to call me back before 5:00 today? -
Yes, of course - The receptionist also uses the polite form “Could” and “Would” to ask for
information. Would you please spell your last name? - Certainly. MILTON-ThatsM I LD O
N - No, M1 L..Tee! as in TEN.O N -Oh, M1 LT O N - That's right - Could I have your
telephone number please? - Yes. 877 30 88 - Notice that the receptionist made a mistake in
spelling Ms. Milton's name. But that wasn't a problem because she repeated what she heard and
then Ms. Milton corrected her. Notice that Ms. Milton used the expression “T as in TEN” to help
the receptionist understand how to spell her name. Let's listen again - Thats M I L D O N - No, M
IL.. Teelasin TEN.ON-Oh,MILTO N - So always be sure to confirm all information when
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you are leaving a message. You will save yourself a lot of trouble! Well, that's all the time we
have. Thanks for joining us today for Gary's Tips. We'll see you again next time - Thanks, Gary -
Well, our time is up. Tune in next time for Functioning in Business. See you then!

Unit 35

I have one child = tdi c6 mégt chau nho

Family members = thanh phan trong gia dinh

A teacher = giao vién; A school = truong hoc

Job /dzob | = cdng véc lam (n)

Beauty /'bju:ti/ = vé dep, Sdc dep, nhan sdc (n)

To beautify /'bju:ta fai, 'bju:tifai// = lam dep, té diém

Beautiful /'bju:tafal, 'bju:tiful/ = dep, hay (adj)

Beautifully = tér dep, ddng hai [dng (adv)

Beautician /bju:'ti/on/ = chuyén gia lam dep (n)

Teacher of the Year = gido vién/sw gwong mdu trong ndm.

I love teaching = t6i thich nghé day hoc

He loves his teacher = nd mén gi4o vién cua né.

It's a beautiful day = hdm nay troi dep; She's beautiful = ¢6 dy dep.

We're talking about his job and family = ching ta n6i vé cng viéc va gia dinh dng.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a beginning language course and an introduction to American people and culture.
Today's unit is “I have one child” .
- Hi, Kathy. How are you? - I'm fine. And you? - Just great. It's a beautiful day, isn't it? - Yes. It
is a beautiful day - Who's our guest today? - Our guest today is Richard Chen. He's is Teacher of
the Year at his school - And what are we going to talk about today? - We're going to talk about
his job and family - His job and his family? That sounds interesting - | hope so.

Child/children = con, duwra tré (n)

Boy = con trai (n); Girl = con gai (n)

Wife = vo (n); Husband = chong (n)

Son = con trai (n0; Daughter = con gai (n)

I teach science and math = t6i day moén khoa hoc va toan.

Mathematics = Math = mon toan (n); I'm married = toi da lap gia dinh.

I have one child = tdi c6 mgr dira con; He's five years old = né lén nam tuéi.

He's in kindergarten = né dang hoc 16p mdu giéo (vieon tré); Congratulations! = xin mang
- Interview - Now it's time for today's interview. Our guest today is Richard Chen.Good morning,
Mr. Chen. Welcome to New Dynamic English - Thank you. Please call me Richard - OK. Please
call me Kathy - OK, Kathy - You're the Teacher of the Year. Congratulations - Thank you - What
do you teach? - I teach science and math - Do you like it? - Yes, I do. | love teaching - Richard,
tell us a little about your family - Well. I'm married and | have one child - A boy or a girl? - He's
a boy - What's his name? - His name is Jason - How old is he? - He's five years old - What's our
wife's name? - Her name is Jenny - Jenny - That's right. Jenny. She and | both come from
Hongkong. Thank you, Richard - Our guest is Richard Chen. We'll talk more after our break.This
is New Dynamic English.
- Listen and Repeat - I'm married - | have a wife - Her name is Jenny - | have a son - His name
is Jason.

Do you have any daughters? = ban c6 con gai khong?

I don't have any daughters = tdi khéng c6 con gai.

Does he have any daughters? = éng ta co con gai khong?

He doesn't have any daughters = 6ng ta khdng c6 con gai.
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- Telephone - We're back with Richard Chen. He's married and has one son. Richard, some of our
listeners have questions for you. Let's take a telephone call - Hello. You're on the air with New
Dynamic English - Hello. My name is Rachel. I'm from New Orleans. | have a question for
Richard - Yes, go ahead - | have three daughters in my family. Do you have any daughters? - No,
I don't have any daughters. | have one child, a son - | see. Does your boy go to school? - Yes, he
does. He's in kindergarten - Does he like school? - Yes, he does. He loves his teacher - | see.
Thank you - Thank you for calling.

Do you have any children? = bgan c6 con nho khong?
- Listen and Repeat - Are you married? - Yes, | am - I'm married - Do you have any children? -
Yes, | do - | have one child - Do you have any sons? - Yes, | do - | have one son - Do you have
any daughters? - No, | don't - 1 don't have any daughters.

Beautiful = xinh dep (adj); Tall = cao (adj)

Short /./:t/ = thdp (adj); Fun = s vui dua, vui thich, trd vui (n)

Funny /'fani/ = buon cuwoi, khéi hai, ngo ngé (adj)

I had fun = t6i vui; It's a lot of fun = vui ldm

Interesting = Iy thd (ad]); Richard's wife is a model = vor éng Richard Chen la nguwroi mau.
- E-mail - Welcome back. It's time to check our e-mail. We have an e-mail from Mark in San
Jose, California. Richard, he has a question about your wife, Jenny. His question is: What does
she do? - She's a model - Really? Is she beautiful? - Yes, she is. She's very beautiful. And she's
very tall - | see. You have a very interesting family - Thank you - Thank you for being on our
show - Thank you. I really had fun - Let's take a short break.

Is she beautiful? = ¢6 dy c6 dep khong; Is she married? = ¢6 dy c6 chong chua?
- Listen and Answer. Listen for the bell, then say your answer - Is Richard a doctor? - No, he
isn't. He's a teacher - Is he married? - Yes, he is. He's married - Is his wife beautiful? - Yes, she is.
She's beautiful - Does he have a daughter? - No, he doesn't. He doesn't have a daughter - Does he
have a son? - Yes, he does. He has one son.
- Listen to the Conversation - Oooh. Who's she? - Oh, that's Tina Harrison - Is she married? - No,
she isn't - Really? - Listen and repeat - Oooh. Who's she? - Oh, that's Tina Harrison - Is she
married? - No, she isn't.

Unit 36

- Question of the Week! - It's time to answer last week's question - What language do they speak?
- Are you ready? - Okay! - Here's our first language - Je m'apelle Pierre. Je parle francais - Okay,
Kathy? What language does he speak? - Je parle francais...Je parle francais...I guess...French. He
speaks French - That's right. He speaks French - OK. Language number two. The question is:
What language does she speak? - Me llamo Maria. Hablo espanol - Ok, Kathy. What do you
think? - Can you play it again, please? - Sure - Me llamo Maria. Hablo espanol - Oh, | know - She
speaks Spanish - That's right. She speaks Spanish - You speak Spanish, don't you, Kathy? -
That's right. | speak Spanish - OK. Here's the last question. What language does she speak? -
Let's hear it again - OK, Kathy. What language is it? - I'm not sure. Is it...Russian? - Yes, you're
right! She speaks Russian. Very good - Thank you. This is fun.

To baby-sit /'beibisit/ = trong tré em ho

Baby-sitter = nguoi trong tré hg (n)

Movie /'mu:vi/ = phim xi né (n)

To go to a movie = di coi phim, Free = ranh rdi, trong (adj)

That’s too much trouble = nhw vdy phién qua.

It’s no trouble at all = khong c6 gi phién ddu.

I’ll be looking forward to it = t6i mong cho chuyén do.

| really appreciate this = t0i rat cam on vé chuyén nay.
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Kathy offers to baby sit for Max so that Max and his wife, Karen, can go to a movie = Kathy

nhdn trong con hé Max va Vo 6ng la Karen dé hai nguroi ¢6 thé di coi phim.
- A question for You - Listen for the bell then say your answer - Are you married? - Oh. Thank
you - OK... We're off the air. Good show, Kathy, Max - Thanks, Larry. What are you doing this
evening, Max? - I'm not sure - My wife and | were thinking of going to a movie. But we don't
have a baby-sitter - A baby-sitter? I'm free tonight. | can baby-sit for you - Oh no. That's too
much trouble - Oh no, it's no trouble at all. I love children - Really? Are you sure? - Yes, really.
I'll be looking foward to it. What time should | come to your house? - Well, how about seven
thirty? - That's fine - OK. | really appreciate this - My pleasure. Oh, hi Elizabeth. Are you ready
for your show? - Yes, thanks. We're about to begin - OK. Good luck - Quiet please, everyone.
Ready for Functioning in Business.

To make a reservation = To reserve a room = giz phong

To reserve /ri'zo:v/ = ddt truéc, danh ché

Reserved /ri'za:vd/ = danh riéng, da danh truoc, de dat (adj)

A single room = phong cho mét nguroi

A hotel reservation = gii phong trudc ¢ khach san.

Hotel Staff = nhan vién khach san; Reasonably priced = gia phdi chang

How’s the weather in New York? = thoi tiét & New York ra sao?

It’s little chilly today = hém nay troi hoi rét (Ianh).

Studio /'stju:di,ou/ = phong thau thanh (n)

Manufacture = san xudt, ché tgo (v, n)

Industrial Robots = nguoi may dung trong ky nghé

To be in charge of = chju trach nhiém vé

To be responsible for = chju trach nhiém;

Responsibility = nhiém vu (n); Main /mein/ = chinh (adj)

Mainly = chu yéu (adv); Main Responsibility = nhiém v chinh

To arrange /a'reinds/ = dan xép, lo truéc; Arrangement (n)

Export = xudt cang (n); Import = nhdp cang (n); Service = dich vu (n)

Agree = dong y, bang 1ong (v); Agreement (n)

To agree to do sth = dong Y l1am chuyén gi

To agree with someone = dong Y Vi ai

Top Agree fo a suggestion = dong Y Véi dé nghi nao do.

The hotel is about 40 miles South of San Francisco = khach san cach Cuu Kim Son chirng 40

dgm vé phia nam.
- Interview - On today's program I'll be talking with Charles Blake.Mr. Blake is traveling on
business - He has agreed to talk with us by phone from his hotel room in New York City - Hello
again, Mr. Blake. How's the weather there in New York? - Hello. Well, it's a little chilly today -
It's nice to talk to you again - I'm happy to be on the show - When we met in the studio, you told
us that you work in industrial manufacturing - That's right. | work for International Robotics, a
Chinese company. We manufacture industrial robots - And what is your responsibility at
International Robotics? - I'm in charge of exporting our robots to the United States - In our last
interview, you said that you went to San Francisco last year - You went there to talk with Mike
Epstein about selling your company's robots to Advanced Technologies - That's right - Today
we'll be talking about your hotel arrangement during your trip to San Francisco - Okay, that's fine
- Where did you stay while you were there? - | stayed at the Embassy Suites Hotel in Sunnyvale -
That's south of San Francisco, right? - Yes. It's about 40 miles south of San Francisco - Is that an
expensive hotel? - It's reasonably-priced. | got a single room for $120 a night - Was it difficult
getting a reservation? - No, not too difficult. I made the reservation before | left Beijing - And
how did you like the hotel? Was the service good? - Oh, yes, very good. The staff was very polite
and helpful - Thank you, Mr. Blake. Let's take a short break.
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Mr. Blake went on a business trip to San Francisco

[went on a business trip/go on a business trip = travel/traveled]
- Variations. Listen to these variations - Mr. Blake went on a business trip to San Francisco - Mr.
Blake traveled to San Francisco on business - Was it hard to get a reservation? - | made a
reservation before | left Beijing - | reserved a room before | left Beijing - The hotel is reasonably
priced - The hotel doesn't cost very much

To serve /sa:v/ = phuc vu

Service /'sa:vis/ = phuc vu, dich vu (n)

Polite /pa'lait/ = lich sw, 16 @6 (ad])

Politeness = cut chi 1€ phép (n)

Impolite = badt lich s, vo Ié (adj)

To help /help/ = gilp do, curu giap

Help = sw giup do, cuiru gidp, giup ich (n)

Helping = khdu phan dn (n)

Helpless = khong c0 su giup do, khong bao vé diroc (adj)

Helpful /helpfal, -ful/ = giup dé, gidp ich, co ich (adj)

Unhelpful = khong giup do, khdng gidp ich (adj)

Helpfully = c6 ich (adv); About once every month = chizng méi thang mét lan.

Typically /'tipikali/ = thwong, tiéu biéu (adv); Out of time = hét gio

Travel agent /'eidsont/ = nhdn vién van phong du lich, Travel agency = dai ly du lich (n)

To book /buk/ = ghi tén dat, danh ché truéc [¢ khéch san, tau, nha hét]

Bookable = c6 thé ddt truede, mua truéc (adj)

Book = sach (n); To book a room = giiz phong truoc
- Interview - We're back again with Mr. Blake. Mr. Blake, | have a few more questions for you -
Go head - Do you do a lot of traveling about in your work? - Yes, | do. | travel on business about
once every month - Do you always make a hotel reservation before you travel? - Usually, I do. If
I don't make the reservation myself, | use a travel agency to book a room - What kind of service
do you usually get at hotels? - Usually the service is good, but I've been to some hotels where the
service was very poor - And just one more question. How much does a single room typically
cost? - In most cities, | usually pay over $100 a night for a single - Thank you. And we're out of
time. Thank you for joining us today, Mr. Blake - You're welcome. | enjoyed it.
- Sentence Completion. Listen. Complete the sentence - If you want to stay at a hotel, it is a
good idea to make - A reservation. It's a good idea to make a reservation - If the staff at a hotel is
polite and helpful, we say the hotel has good - Service - The hotel has good service - A room
for one person is called - A single room. A room for one person is called a single room - A
company that makes airline and hotel reservations is called - A travel agency - It's called a
travel agency.
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Unit 37

Check-in time = Entering time = gio nhdn phong (n)

Check-out time = Leaving time = gio tra phong (n)

Each hotel has its own policy = mai khach sgn c6 qui ludt riéng.

To let you in = cho vao; To charge /t/a:ds/ = bat tra tien

An extra day = thém mgt ngay; Terrible /'terabl/ = kinh khung, té (adj)

A non-smoking room = phong khéng ht thudc la

Room with a view = phong nhin ra canh bén ngoai

They might charge you for an extra day = ho c6 thé bat 6ng phdi tra thém mét ngay

The hotel lobby = phong dgi ¢ khach san; To confirm = héi lai cho chdc

To make a reservation = To reserve a room = To book a room = giz phong truoc

Credit card = thé mua chju (n); Good service = djch vy tét, tiép d4i lich s

Can | charge it on my credit card ? = tdi ¢6 thé tra bang the mua chiu khéng?
- Culture Tips - Hello, again. We're here with Gary Engleton, our business language expert. Let's
look at our e-mail questions, Gary - All right - We have some really interesting e-mail questions
today - Great! What are they? - The first question is,"When | go to an American hotel, what time
can | get into my room?” - Well, the entering time is called the check-in time. It's usually around
noon or one o'clock - Noon or one, | see. And the second question is,"What time do | have to
leave my room the next day?” - Well, the time when you must leave is called the check out time.
It's often around eleven o'clock in the morning or noon. But each hotel has its own policy, so you
really need to confirm both times when you make a reservation - That's a good idea. Could there
be a problem if you arrive too early? - Well, yes. If you arrive before the check-in time, they
probably won't let you into your room. You'll have to wait in the lobby - Really! - Yes, and
something worse could happen if you stay in our room after check out time - What! - They might
charge you for an extra day! - That would be terrible! — Yeah - Well, Gary, thanks for your
helpful information - I'm always glad to help.
- Sentence Completion - Listen. Complete the sentence - The time you can enter your hotel room
IS - The check-in time. The entering time is called the check-in time - You must leave your
room before - The check-out time. The leaving time is called the check-out time.

Businessman /'biznis,man, -maen/ = nha kinh doanh (n)

Available />'veilobal/ = con trong (adj)

Could I have a non-smoking room, please? = xin cho t6i phong khéng hut thudc 14

To make a reservation = To reserve a room = giz phong truoc

How may | direct your call? = 6ng muén goi cho ai?

Just for myself = cho riéng t6i thoi; Travel on business = du lich vi cdng chuyén

Reservations, please = xin cho t6i nhan vién phy trach gii phong trudc

I'd like to make a reservation from August 20th through the 22nd, please = tdi mudn gii

phong truedc tir ngay 20 dén hét 22 thang tam.
- Business Dialog - Let's listen to today's Business Dialog. We'll hear a businessperson making a
hotel reservation - Hilton Hotel. How may | direct your call? - Reservations, please - Just a
moment, please - Reservations. How may | help you? - Good morning. I'd like to make a
reservation for August 20th through the 22nd, please - How many people? - Just for myself. I'm
traveling on business - Just a moment, please. Yes, | have several rooms available on those nights
- Could I have a non -smoking room, please? - A non-smoking room...Certainly. That room is
$125 a night - That will be fine. Can | put that it on my credit card? - Yes, of course.

I'd like..., Can I..., Could I... [dé yéu cau mgt diéu gi]
- Focus on functions: Requests - Now let's focus on requests - Listen and repeat - I'd like to
make a reservation, please - I'd like to stay for three days - Can | pay by credit card, please? -
Could I have a non-smoking room, please.
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How to make requests = cach yéu cau nha nhgn

A polite request = loi yéu cau nha nhan; Impolite = thiéu nha nhan (adj)

Could I make a reservation, please? = xin cho toi giz phong truéc

I'd like to have non-smoking room, please = t6i mudn phong khong hat thuéc.

I would like to put that on my credit card, please = t6i muon tra tién bang thé mua chju.

Can | put that on my credit card? = tdi tra bang thé tin dung diroc khong?

single /'singal/ = chi c6 mét, déc than (adj); Double /'dabal/ = gdp déi (adj, n, v)

A single room = phong mét nguroi; A double room = phong hai nguoi

A discount = bgt, giam gia; To request a discount = xin bot

A room on the ground floor = phong duwdi ddt; A room with a view = phong nhin ra ngoai
- Gary's tips - Now it's time for Gary's Tips with Gary Engleton - Hello, Elizabeth! Today I'll be
talking about how to make requests. When ever you call to make a hotel reservation, you'll be
asking for many things. For example, you might ask for a single room or a double room. You may
want a smoking room or a non-smoking room, a room on the ground floor or a room with a view.
Sometimes you might want to request a discount. Whenever you are requesting something, you'll
want to do it in a polite way. Let's listen to the request in today's Business Dialog. First, Ms.
Powers asks to reserve a room. Listen to her request beginning with “I'd like” - Reservations.
How may I help you? - Good morning. I'd like to make a reservation for August 20th through the
22nd, please - Notice that Ms. Powers says,"I'd like a make a reservation.” Saying,"I'd like” or “I
would like” is a polite way to make a request. Ms. Powers also asks for a non-smoking room.
Notice how Ms. Powers starts her request with “Could”Let's listen - Just a moment, please. Yes, |
have several rooms available on those nights. Could I have a non-smoking room, please? Now
let's listen to Ms. Powers asking to pay by credit card. Notice that she begins her request with
“Can I”” . That will be fine. Can | put that on my credit card? - Yes, of course - Beginning requests
with “I would like,” or “Can,” or “Could” are all polite ways to make requests. Now let's hear a
request that isn't so polite - Reservations, may | help you? - Yes. Give me a room for March 21st
through March 22nd, please - | beg your pardon? - This time, the woman sounded a little
impolite. She said,"Give me a room, please.” Even though she said “please,” she sounded
impolite because she was too direct. It's more polite to say,”l would like a room, please”. | hope
today's tips were helpful! Thanks for joining us for Gary's Tips. We'll see you again next time!
Eliz: Thanks, Gary! - Well, our time is up. Tune in again next time for Functioning in Business.
See you then!

Unit 38

What do you do? = What kind of job do you have? = bgn lam nghé gi?

To doctor /'dokta/ = chira tri; A doctor = bac si; I work in a hospital = téi [am ¢ bénh vign.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “What do you do?” .
- How are you? - Fine, thanks. How are you doing? - Pretty good - Who is our guest today? -
Today our guest is Sara Scott - Sara Scott? | know her. She has a sister, Chris - That’s right. But
her sister isn’t here today - I see.
- The Alphabet. Listen to the Alphabet Song - ABCDEFG HIJKLMNOP QRSTUV WXYZ -
Now I’ve said my ABCs. Next time won’t you sing with me.
- Interview - Now it’s time for today’s interview. Our guest today is Sara Scott. Good morning,
Sara - Good morning, Kathy. Nice to see you again - It’s nice to see you too. Welcome back to
our show - I’m happy to be here - Sara, | have a question for you - Yes? - You’re from Chicago?
- That’s right. I’'m from Chicago. - What do you do in Chicago? What kind of job do you have? -
I’m a doctor - A doctor? - Yes, | work in a hospital. I work in a large hospital in Chicago - Do

+ 84 986 665 181 - vantrungmai@gmail.com

63



64

VOA - New Dynamic English

you like your job? - Yes, | do. | work hard but I like it - Thank you - You’re welcome - Our guest
today is Sara Scott. We’ll talk more after our break. This is New Dynamic English.
- Listen and Repeat - What do you do? - I’m a doctor - Where do you work? - | work in a
hospital - Are you a doctor? - Yes, | am - I’m a doctor - Do you work in a hospital? - Yes, I do - |
work in a hospital - Are you a teacher? - No, I’m not - I’m not a teacher - I’m a doctor - Do you
work in a school? - No, 1 don’t - I don’t work in a school - 1 work in a hospital

An apartment building = chung cu gom ¢6 nhiéu can hé

Do you live alone = ban ¢é ¢ mgt minh khdéng?

Alone /2'loun/ = m¢ét minh, ¢ don (adj, adv)

I live with my sister = t6i ¢ voi chi (em géi) toi.

Expense /ik'spens/ = su tiéu, phi ton (n)

Expensive /ik'spensiv/ = dat, ton tién (adj); Expensively = dat tién, ddt gia (dv)

To expend /ik'spend/ = tiéu, dung; Cheapness /'t/i:pnis/ = su ré (n)

Cheap /t/i:p/ = ré, it ton tién (adj); Cheapish /'/i:pi// = hoi ré, hoi ha (adj)

Cheapen /'t/i:pan/ = ha gia, 1am giam gia tr; (n); To comfort = dé danh, an i

Comfortable /’kamfstabal/ = am clng, thodi mdi, du tién nghi (adj)

Comfort = an nhan, sung tdc, tién nghi (n); Suburb/’saba:b/ = ngogi 6 thanh phé (n)
- Telephone - We’re back with our guest Sara Scott. Sara is a doctor. She works in a large
hospital. Let’s take a phone call. Hello. You’re on the air with New Dynamic English - Hello. My
name is Kristen. I’'m from Massachusetts - What city are you from? - I’m from Boston. | have a
question for Sara - I’m listening - | work in Boston but | don’t live in the city. I live outside of the
city, in the suburbs. Boston is a very expensive city - What’s your question? - You work in
Chicago. Do you live in Chicago? - Yes, | do - Where do you live? - | live in an apartment
building - Do you live alone? - No, | don’t. | live with my sister - Is your apartment big? - Yes, it
is. It’s big. Unfortunately, it’s also very expensive - Expensive? Is it very expensive? - Yes, it is.
But it’s very large and comfortable - That’s nice - Thank you for calling. Let’s take a break.
- Listen and Answer. Listen for the bell, then say your answer - What does Sara do? - She’s a
doctor - Where does she work? - She works in a hospital - Where does she live? - She lives in a
large apartment - Does she live alone? - No, she doesn’t - She lives with her sister - Is her
apartment small? - No, it isn’t.

A good salary = lwong khd; A high salary = lwong cao

American doctors usually have a high salary = bac si Hoa Ky thuong cé luong cao.
- E-mail - Welcome back. It’s time to check our e-mail. We have an e-mail from Michael in
Singapore. He has a question for Sara. His question is: Do you have a high salary? - Well, yes, |
do. I work in a large hospital, and my salary is very good. American doctors usually have a high
salary - | see. Well, Sara. Thank you for coming on our show. | hope you can come back
sometime - | hope so too. Thank you for having me here - Let’s take a short break.

Law /12:/ = lugt (n); Lawyer /'1o:ja/ = ludt su (n); Law firm /'fo:m/ = t6 hop ludt sur
- Daily Dialog: At a Party, part 2 - Who’s she? - Oooh.Tina Harrison - Is she married? - No, she
isn’t - Really? What does she do? - She’s a lawyer - Where does she work? - At Ford McKenzie -
Oh, that’s a big firm - Listen and repeat.

Unit 39

A painter = thg son, hoa Si

To paint /peint/ = son, vé; Paint = son (n); A house /haus/ = can nha

The White House = toa Bach Oc, dinh ciia Tong Thong Hoa Ky trén dai 1¢ Pennsylvania
The President /'prezidant/ = Tong Thong; Truck /trak/ = xe van tdi (n)

Right now = ngay bay gio; To belong to = thugc vé ai, cua ai
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It does need painting! = nd ciing can phdi son!

Making and confirming a hotel reservation = gii phong truoc va xac nhdan lai cho diing
- Man on the Street - This is New Dynamic English Man on the Street, Ken Moss. Today I’'m
standing on Pennsylvania Avenue in Washington, D.C. Excuse me, Sir - Yes - I’d like to ask you
a few questions - Why? - This is for New Dynamic English radio show - Oh, I see. OK, go ahead
- Can you tell our listeners what you do? - What do | do? I’m a painter - A painter? So, do you
paint pictures? - No, | paint houses - Do you like your work? - Yes, | do. | like painting big
houses for important people - You have a lot of white paint in your truck - That’s right. Right
now, I’m painting that big white house across the street - That big white house? - That’s right -
Do you mean...? That house belongs to the President! That’s the White House - That’s right. And
it does need painting! - | see. Well, thank you very much -You’re very welcome.
- A question for You - Now here’s a question for you - Listen to the bell, then say your answer -
What do you do? - Thank you.

A mysterious phone call = mét cu dién thoai bi mat

To call someone back = goi lgi; A wrong number = nham sé

Baby sitting = gi tré ho (n); By the way = nhan tién; To upset /ap'set/ = buc minh

To leave a name = dé tén lai; To leave a message = nhan lgi; Sound upset = ¢6 vé buc minh

A man called, but he didn’t leave his name or number = m¢t 6ng goi nhung khong dé lqi tén

hay sé dién thogi.
- OK...and we’re off the air - Kathy. Thanks again for baby sitting - No problem. I really enjoyed
it. By the way, did that man call you back? - Who do you mean? - You know. A man called but
didn’t leave his name or number - Oh, him. No, he didn’t - That’s really strange. He said it was
important, but he wouldn’t tell me his name - Well, it was probably a wrong a number - No, |
don’t think so. He asked for you. And when | said you weren’t home, he sounded really upset -
Oh, well, maybe he’ll call back - I hope so. | wonder who it was - Hi there - Oh, hi Elizabeth.
Have a good show - Thanks. See you later.

Receptionist /ri'sep /5nist / = nhan vién tiép tan (n)

A confirmed reservation = giiz phong truede va da xac nhdn; Price of the room = tién phong
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today's unit is “Checking in, part 2”.
- Interview - On today’s program I’ll be talking by phone withh Charles Blake. I’ve been talking
with Mr. Blake about his business trip to San Franscisco last year - Hello, again, Mr. Blake -
Hello, please call me Charles. Let’s not be so formal - Okay, Charles. The last time we spoke, we
talked about your trip last year to San Francisco - That’s right. I went to San Fancisco to meet
with Michael Epstein of Advanced Technologies - Well. today we’re going to listen to a
recording of your conversation with the receptionist at the Embassy Suites. We’ll hear what
happens as you check in at the hotel - That sounds great!

Reservation number = s¢ giiz phong trudc

Confirmed reservation = da gii phong trudc va da xac nhgn

Bellman = Bellboy = Bellhop = nguoi nhan vién khach sgn khuan hay xdch do cho khach (n)
- Dialog. Let’s listen in while Mr. Blake checks in at the Embassy Suites Hotel. It’s Monday,
June 10th. It is four fifteen in the afternoon - Good evening, sir. Welcome to the Embasay Suites
Hotel. Can I help you? - Yes, my name is Blake, Charles Blake. | have a confirmed reservation -
Mr. Blake. Yes. And the reservation number? - Let’s see. Uh, here it is 14689 - 14689? Let me
check. Yes, sir, we have your reservation right here. That’s for June 10th through the 13th,
Monday through Thursday night. Is that correct, sir? - Yes, that’s fine - Okay, and the room, sir,
is 685, on the sixth floor. I’ve got the key right here, and I’ll get a bellman for you right away -
Okay. What was the price of the room again - That room is $120 a night - Okay, fine.
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- Variations. Listen to these variations - Can | help you? - What can | do for you? - | have a
confirmed reservation - | have a reservation. It’s confirmed - I’ve got the key right here - Here’s
your key, sir - What was the price of the room again? - How much did you say the room is?

To complain /kam'plein/ = phan nan, than phién

Complaint /kam'pleint/ = loi than phién (n)

A suite /swi:t/ = phong lon tai khach san; | have no complaints = t6i hai long.

To confirm you reservation = xac nhdn cho chdc viéc giiz phong
- Interview - Mr. Blake, let’s talk about your conversation with the hotel receptionist. | see that
you already had a reservation at the Embassy Suites before you arrived - Yes, | did. | made the
reservation two weeks before | left Beijing - And your room was $120 a night? - That’s right.
They had a suite for $120 a night, but that was more than | needed - How was the receptionist?
Was she helpful? - Yes, she was very helpful. | have no complaint - Thank you for talking with us
today - You’re very welcome - Let’s take a short break.

Unit 40

A confirmed reservation = gii phong trudc va da xac nhan

Reservation number = sé gii phong trweéc; To confirm = xac nhdn lai cho diing

To handle a problem at a hotel = cach giai quyét mgt van dé rdc roi ¢ khach san

To handle the problem = To fix the problem = To solve the problem = gidi quyét chuyén rdc

réi [Solve is more formal = chinh thize hon]
- Questions. Listen to the question - Does Mr. Blake have a reservation at the Embassy Suites? -
Now Liten to the dialog - Good evening, sir. Welcome to the Embassy Suite Hotel. Can | help
you? - Yes, my name is Blake, Charles Blake. | have a confirmed reservation - Let’s see. Uh, here
it is. 14689 - Does Mr. Blake have a reservation at the Embassy Suites? - Yes, he has a confirmed
reservation - Listen to the question - Now listen to the dialog - Yes, sir, we have your reservation
right here. That’s for June 10th through the 13th, Monday through Thursday night. Is that correct,
sir? - Yes, that’s fine - How many nights will Mr. Blake be staying at the Embassy Suites? - He
will be staying four nights, Monday through Thursday.

Clerk /kla:k/ = nguoi thu ky (n)

A front desk = quay tiép khdach phid truéc cia khach sgn

A desk clerk = Receptionist /ri'sep./>nist/ = tiép vién ¢ quay tiép khach phia truéc (n)

Available = con chd tréng (adj); To arrive at the hotel = t&i khach san

Find another place to stay = tim khach san khdc dé & tam; Full = hét ché (adj)

Demand /di'maend/ = doi (n, v); Persistent /pa'sistont/ = kién tri, khang khdng doi (adj)

Don'’t leave the front desk = dung bo qUay truoc ma di

Demand to speak to the manager = y&u c4u ndi chuyén véi nguoi qudn doc

To explain /ik'splein/ = gidi thich, giang giai; Explanation /,eksplo'nei/an/ (n)
- Culture Tips - Hello, again. We’re here with Gary Engleton, our business expert. Let’s look at
our e-mail, Gary - All right - We have an interesting question for you today, Gary - What is it? -
What do you do if you get to a hotel and there is a problem with your hotel reservation? - Well,
first you have to understand exactly what the problem is. Ask the desk clerk at the front desk to
explain the problem clearly - Uh-huh - If you have made a mistake, they may not be able to help
you - Could you give us an example of that? - Sure. If you made a reservation for December 10th
and you arrive at the hotel on December 9th, there may not be room available for you. The desk
clerk may tell you the hotel is full. In that case, you may have to find another place to stay - | see
- But if someone at the hotel made a mistake, then they have to fix the problem. For example,
suppose you have a written confirmation of your reservation for December 9th and they tell you
that they lost the reservation. Then you can demand that they solve the problem - What can you
ask for? - You can ask them to find another room for you at another hotel - Really? - Yes, and
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they should pay for one night and pay for a taxi to take you there. If they won’t do that, you
should demand to speak with the manager. If you are sure that they made the mistake, don’t leave
the front desk. Stay there until they help you - In other words, you have to be persistent! - That’s
right - Thank you, Gary - My pleasure.
- Listen and Repeat - They may not be able to help you - If you have made a mistake, they may
not be able to help you - The desk clerk may tell you the hotel is full - If you arrive a day early,
the desk clerk may tell you the hotel is full - They have to fix the problem - If someone at the
hotel made a mistake, then they have to fix the problem.

To Book /Booked = danh ché #ruéc

I have you booked for tonight through Friday night = téi d danh truéc cho 6ng tir téi nay

den hét toi ther sau.
- Business Dialog. Listen to the conversation - May | help you? - Yes, please. | have a
reservation for tonight - And what’s your name? - My name is Frank Fernandez - Frank
Fernandez - Yes, | have you booked through Friday night - Is that correct? - That’s right. I’'m
staying three nights - | see you requested a non-smoking room -Yes, that’s correct - OK. Here’s
your key - Thank you.

Is that correct? = Right? = no dung khong?
- Focus on Functions: Confirmingg information - Now, let’s focus on the language function:
confirming information - Listen and repeat - | have you booked for tonight through Friday night -
Is that correct? - That’s right. I’m staying three nights - | see you requested a non-smoking room -
Yes, that correct, a non-smoking room - What was the price for the room tonight? - That room is
a hundred twenty dollars a night - One hundred twenty dollars a night.

Luck /lak/ = van may (n)

Lucky /'laki/ = gdp may, hén dé (adj); Luckily = may mdn (adv)

Unlucky /an'laki/ = khéng may, bat hanh (adj); Unluckily (adv)

Surprise /sa'praiz/ = ngac nhién (n, v); Surprising = lam ngac nhién (adj)
- Gary’s tips - Now it’s time for Gary’s Tips with Gary Engleton - Hello there! It’s time for
Gary’s Tips. Today’s Language Function is confirming information. What do you mean by
confirming? To confirm something means to check that it’s correct. When you check in at a hotel,
the desk clerk or receptionist will confirm how many nights you are staying. Let’s listen again to
the conversation between Mr. Blake and the hotel receptionist at the Embassy Suites. Listen for
the phrase,”That’s for June 10th through June 13th” - Mr. Blake. Yes. And the reservation
number? - Let’s see. Uh, here it is. 14689 - 14689? Let me check. Yes, sir, we have your
reservation right here. That’s for June 10th through the 13th, Monday through Thursday night - In
the example we just heard, the receptionist confirms that the dates of Mr. Blake’s reservation are
June 10th through June 13th. Now let’s listen to some more examples of confirming information
in today’s Business Dialog. First, the receptionist confirms the dates of Mr. Fernandez’
reservation when she says,”l have you booked for tonight through Friday night.” Let’s listen -
May | help you? - Yes, please. | have a reservation for tonight - And what’s your name? - My
name is Frank Fernandez - Frank Fernandez. Yes, | have you booked for tonight through Friday
night - Then Mr. Fernandez confirms that he’s staying for three nights - Is that correct? - That’s
right. I’'m staying three nights - Next, the receptionist and Mr. Fernandez both confirm that the
room is a non- smoking room. Let’s listen again - | see you requested a non-smoking room - Yes,
that’s correct - Remember, it’s a good idea when you check in at a hotel to confirm that you’re
getting the type of room you expected. You wouldn’t want any surprises, would you ? Well,
that’s all for Gary’s Tips. Good luck in your business travels! - Thanks very much, Gary - Well,
our time is up. Turn in again next time for Functioning in Business. See you then!
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Unit 41

Where do you live? = ban ¢ dau?

President /'prezidant/ = chu tich mét co so (n)

Company /’kampani/ = cong ty (n)

A businessman /'biznis,man, -meen/ = thuong gia

Housing and living conditions = tinh trang noi 6, va doi séng cia minh

How do you spell that? = ban ddnh van chit @6 thé nao?
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “Where do you live?”.
- Hi, Kathy. How are you today? - Oh, not bad. And you? - I’m fine, thanks. Who do we have
with us today? - Today we’ll be talking with Henry Thornton. Mr. Thornton is a businessman -
Thornton? How do you spell that? - 1t’s T-H-O-R-N T-O-N - | see. Thorn-ton - That’s right.
- The Alphabet. Listen and repeat- ABCDEFGHIJKLMNOPQRSTUVWXYZ

Limited /'limitid/ = Ltd = gidi hgn (adj)

To Locate/Located = toa lac, nam &

Location /lou'kei/an/ = dia diém, vi tri (n)

Expensive /ik'spensiv/ = ddt (adj)

Where’s your company located? = cong ty cua 6ng o dau?

He has his own company /oun/ = éng c6 cbng ty riéng cua 6ng.

I work for myself = t6i lam cho minh = téi la chu.

Mr. Thornton lives in an expensive house = dng Thornton & trong mét toa nha dat tién.
- Interview - Now it’s time for today’s interview. Our guest today is Henry Thornton. Good
morning, Mr. Thornton - Good morning, Kathy - Mr. Thornton, 1’d like to ask you a question —
Yes - What do you do? - What do | do? I’m a businessman - Where do you work? | mean, who do
you work for? - I work for myself. | have my own company - What’s the name of your company?
- It’s Titanic Limited - Titanic? How do you spell that? - T-1-T-A-N-I-C. Like the ship - What do
you do? - What do | do? I’'m the president - The president? - Yes, I’m the president of my own
company - Where is your company located? - It’s in Seatle - Do you live in Seatle? - Yes, | do -
With your family? - Well, my mother and father live in Seatle. But | don’t live with them - Where
do you live? - I live in a large house. A very expensive house! - | see. Thank you - You’re
welcome - Our guest is Henry Thornton. We’ll talk more after our break. This is New Dynamic
English.
- Listen and Repeat - His name is Henry Thornton - How do you spell Henry? - It’s H-E-N-R-Y,
Henry - How do spell Thornton? - T-H-O-R-N T-O-N, Thornton - Her name is Sara Scott - How
do you spell Sara? - It’s S-A-R-A, Sara - How do you spell Scott? - It’s S-C-O-T-T, Scott.

Are you married? = ban ldp gia dinh chua?

Do you live alone? = 6ng song mét minh

Friend = ban (n); Friendly = than thi¢n (adj, adv))

Friendship /'frend fip/ = tinh ban, tinh hizu ngh; (n)

Friendliness /'frendlinis/ = sy th&n mdt (n)

Girlfriend /'ga:Ilfrend/ = ban géi (n); Boyfriend /'boifrend/ = ban trai (n)
- Telephone - We’re back with our guest Henry Thornton. Mr. Thornton is a businessman from
Seatle. Let’s take a call. Hello. You’re on the air with New Dynamic English - Hello. My name is
Susan. I’m from Boston. | have a question for Mr. Thornton - Yes, go ahead - Are you married? -
Excuse me? - Are you married? - No. No, I’m not - Do you live alone? - Yes, | do - No wife? No
girlfriend? - That’s right. But | do have a lot of money - Well, good luck - Thank you for calling -
Mr. Thornton. Thank you for being a guest on our show - Thank you for inviting me - Let’s take a
short break.
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Live /liv/ = song (v); Leave /li:v/ = roi khoi, dé lai (v)

Mr. Thornton lives in Seatle = 6ng Thornton ¢ thanh phé Seatle.

Is Mr. Blake going to leave for San Francisco? The caller didn’t leave any message.
- Henry Thornton lives in Seatle - Who lives in Chicago? - Sara Scott lives in Chicago - Who
lives in an apartment? - Sara Scott lives in an apartment - Who lives in a house? - Henry Thornton
lives in a house - Who lives alone? - Henry Thornton lives alone - Who lives with her sister? -
Sara Scott lives with her sister.

Firm = t6 hop ludr su (n); To meet = gap; I’d like to meet her = t6i mudn gap cd ta.
- Daily Dialog: At a Party part 3 - Listen to the conversation - Oooh. Who’s she? - Oh, that’s
Tina Harrison - Is she married? - No, she isn’t - Really? What does she do? - She’s a lawyer -
Where does she work? - At Ford McKenzie - Oh, that’s a big firm! - Where does she live? - She
lives in Washington - In an apartment? - No, she has a small house - Really. I’d like to meet her.
- Listen and repeat.

Unit 42

Boring /'bo:rin/ = chan, té nhat (adj)

Bored = chan (adj); To get bored = chan; To bore /bo:/ = lam buén, chan

Sick /sik/ = bi bénh (adj); Passenger /’paesindsa/ = hanh khach (n)

I hope you’re not getting bored listening to me = t6i mong qui vi khéng chan nghe t6i noi.
- Question of the Week - This week’s question is What do they do? Listen carefully. What do
they do? We’ll have the answer on the next show - Person Number 1 - | work very hard, but my
salary isn’t very high. I have 30 students in my class. | work in a school. I teach French - What
does she do? - Person Number 2 - | really love my job. I like helping sick people. I work in a
hospital, but I’m not a doctor - What does he do? - Person Number 3: | like my passengers.
Sometimes my work is boring. | drive on the same streets every day. | drive a bus - What does
she do? We’ll answer these questions on our next show.
- A question for you - Now here’s a question for you - Listen to the bell, then say your answer -
Where do you live?

Strange /streinds/ = la (adj) ; Stranger /'streindsa/ = nguroi la (n)

Fellow /'felou/ = nguoi, anh chang (n); A wrong number = nham s¢

Sorry, | got the wrong number = xin 14i t8i goi nham s¢ dién thogi.

Baby-sitting = gi tre hg (n); Baby-sitter = nguoi gii tré (n)

To leave a name = dé tén lgi; To leave a message = nhan lgi

[ didn’t know you have brother = t6i ddu biét anh c6 anh (em) trai.

Neither did | = t6i ciing khong biét;

By the way = nhén ti¢n; Sound upset = cé vé buc minh
- And ...we’re off the air. Good show - Thanks, Larry. Thanks for coming in, Mr. Thornton - My
pleasure. Oh, | have to go. | have a meeting. I’m already late - Well, take care. And thanks again.
He was an interesting fellow - Yes, he certainly was - By the way, did that man ever call back? -
Yes, he did. He called back last night. And it was really strange - Who was it? - It was my
brother - Your brother? I didn’t know you had a brother - Neither did I' I don’t have a brother! -
Quiet please, everyone. Ready for Functioning in Business.

Industrial robots = nguwroi may dung trong ky nghé

A good flight = mét chuyén bay an lanh, thodi mai, dé chiu.

Travel agent = nhéan vién hang du lich (n)

Several /'sevral/ = nhiéu (adj); To Leave/Left/Left = roi khoi, dé lai

A non-stop flight = chuyén bay thang, khdng ghé giita dwong

To Take/Took/Taken = mat bao lau

It was non-stop, and only took about 12 hours.
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- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an international level business English course with a focus on American business practices and
culture. Today's unit is Checking in, part 3”.
- Interview - On today’s program I’ll be talking by phone with Charles Blake of International
Robotics. Today we’re going to talk about making and confirming reservations - Hello, Charles? -
Hello, Elizabeth - Hello again, Charles. Good to have you back on Functioning in Business - It’s
my pleasure - The last time we spoke, we talked about your business trip last year to San
Francisco - That’s right. | went to San Francisco to meet with Michael Epstein of Advanced
Technologies. | wanted to talk to him about selling our industrial robots to his company - Now
tell me, did you get a good flight from Beijing to San Francisco? - Yes, | got a great flight. It was
non-stop, and only took about 12 hours - And you made your reservation before you left Beijing?
- That’s right. I made it several weeks before I left. How did you know? - Well, we have a tape of
your conversation with your travel agent - Oh, that’s right. You recorded my conversation - Shall
we listen to it? - Sure, why not?

Six-oh-five = 6:05; One forty-five p.m = 1:45 p.m

A window seat = ghé gan ciza sé

Recorded conversation = dién dam thau bang (n)

Return /ri'ta:n/ = tro lai (n, V)

To leave /li:v/ = roi khéi; To arrive /2'raiv/ = dén

When will you be returning? = hém nao 6ng tro lai?

An aisle seat = ghé doc theo hai bén 16i di

Reservation number = sé danh ché frudéc

June the twentieth = June twentieth June 20" = ngay 20 thang 6

United Airlines = tén hdng hang khdng My; Worldwide travel = tén héng du lich

I’d like to reserve a flight from Beijing to San Francisco, please = t6i muon danh ché may

bay tir Bac Kinh dén San Francisco
- Dialog - Worldwide Travel - Hello, this is Mr. Blake of International Robotics - Hello, Mr.
Blake. How can | help you? - I’d like to reserve a flight from Beijing to San Francisco, please -
What date would you like to travel, Mr. Blake? - I’d like to leave Beijing on June 10th - We have
a non-stop flight out of Beijing on United Airlines, leaving at 6:05 in the evening - 6:05 in the
evening? - 1:45. Yes, that’s fine - And when will you be returning? - On June 25th - June 25th.
There’s flight leaving San Francisco at 2:45 p.m. on June 25th - Two forty-five p.m.? That sounds
fine - Would you like a window or an aisle seat? - An aisle seat, please. Agent: All right, Mr.
Blake. | have you confirmed on Flight five eighty-one leaving Beijing at 6:05 p.m. on June 10th,
arriving in San Francisco at 1:45 p.m. the same day - Okay - You’ll be returning on June 25th on
Flight five eighty-two, leaving San Francisco at 2:45 p.m. and arriving in Beijing at 6:45 p.m. on
June 26th — Fine - Your confirmation number is A as in apple, C as in cat, six seven three four -
AC six seven three four - That’s right - Thank you very much - Thank you.

Question & Answer Pairs = cap cau hoi dap

To reserve a flight = danh ché #rwéc trén may bay
- Listen Carefully - How can I help you? - 1I’d like to reserve a flight from Beijing to San
Francisco, please - What date would you like to travel? - 1I’d like to leave on June 20th - When
will you be returning? - On June 25th - Would you like a window seat or an aisle seat? - I’d like
an aisle seat, please.

Fare /fea/ = gia chuyén bay, hay chuyén di tac xi (n)

Airfare = gia vé may bay (n); A round-trip = chuyén bay khez hoi

A good deal = A bargain /'ba:gin/ = duoc gia ré; Fly coach = bay hang thuwong

Fly business class = bay hang nhat; International flights = chuyén bay quac té
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- Interview - We’re back again with Mr. Blake. Are you still there, Charles? - Yes, I’m here -
Tell me, Charles, did you fly coach or business class on your flight from Beijing? - | flew
business class - Do you always fly business class? - If I’m traveling in the United States | fly
coach to save a little. But on international flights | fly business class because it’s much more
comfortable - And what was the airfare from Beijing to San Francisco? - The round trip fare was
$965 - That sounds pretty good - Yes, my travel agent got me a good deal - | noticed that you got
a confirmation number when you made your reservation - Uh huh - Do you always remember the
confirmation number when you got one? - | usually write it down on a piece of paper, but
sometimes | lose the piece of paper! - That’s too bad! Thank you for being on our program,
Charles - You’re quite welcome - Let’s take a break.

Least expensive = dé ton nhat, ré nhat (n)

Round-trip ticket = vé khi hoi (n); One-way ticket = vé mgt ban (n)

- Sentence completion - Listen. Complete the sentence - The cost of a plane trip is called -

The airfare. It’s called the airfare - The least expensive way to fly is in___ - Coach. The least
expensive way to fly is in coach - A ticket for going and returning is called__ - A round-trip
ticket. It’s called a round-trip ticket.

Unit 43

To arrive /2'raiv/ = dén

Arrival /a'raival/ (n); Arrival date = ngay dén

To depart /di'pa:t/ = di, roi khoi (v); Departure /di'pa:t/a/ (n)

A departure date = ngay di; A record /'reko:d/ = to bién nhdn, bang chiing

To record /ri 'ko:d/= ghi lai; A recorded conversation = cugc néi chuyén duwroc thau bang
A written confirmation = Document = to xac nhdn c6 ghi tén khéach, ngay gio: dén, di

To prevent a problem = tranh chuyén rac roi; To prevent /pri'vent/ = ngdn chén, dé phong
By fax or mail = bang céch gii dién thu hay giri bang buu dién

Fax /faeks/ = Facsimile /faek'simili/ = dién thu, ban sao y hét (n)

To fax = sao chép va gi#i di bang Fax; Price of the room = gia phong

Check it carefully for accuracy = kiém soét lai cho diing

Accuracy /‘akjurasi/ = sy chinh xac, diing dan (n)

Accurate /"zkjurit/ = chinh xac, ding dan (adj)

Error /'era/ = diéu nham lan (n); To correct /ka'rekt/ = sira

Correct = diung (adj); Correctly (adv); Incorrect = sai (adj); Incorrectly (adv)

Correct anything that is wrong = sira nhitng diéu ndo sai.

Immediately /i'mi:diatli/ = Right away = ngay lap tic (adv)

To save a lot of trouble = tranh nhiéu phién nhiéu.

A follow up question = cau hdi tiép theo; To prove /pru:v/ = chiing té

Advise /ad'vaiz/ = khuyén (v); Advice /ad'vais/ = loi khuyén (n)

Difficult /'difikalt/ = kho khan (adj); Difficulty /'difikalti/ = Su kho khan (n)

To Think/ Thought/Thought = nghi, suy nghi

Thought /80o:t/ = su suy nghi, y fuong, y nghi (n)

Thoughtful = chu ddo, quan tam, an can (adj)

How to avoid problems with hotel reservations = tranh gap kho khan khi danh phong truéc o
khach san

- Culture Tips - Hello again and welcome to “Culture Tips”. Gary Engleton, our business
language expert, will explain another difficult culture point for people in business - Hello
everyone! - Last time, we talked about what to do if you had a problem with a hotel reservation.
Today, we have an e-mail that is a follow up question to that topic - Oh good! What’s the
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question? - The listener asks, “How can | avoid problems with hotel reservations?” - That’s a
very good question. After you made a hotel reservation, there are several simple things you can
do to prevent a problem. The first thing to do is to ask for a written confirmation by fax or mail.
This document will have a confirmation number, your arrival and departure dates, the price of the
room, and other information. For example, the confirmation should say whether the room is
smoking or nonsmoking room - That should be very useful - The confirmation is useful because
you can check it for errors. The confirmation is a record of what the hotel thinks you asked for.
You should check it carefully for accuracy and correct anything that is wrong. If the arrival date
is wrong, for example, you need to call the hotel immediately to correct it - | see - One thing to
check carefully is your name. If you are from another country, they may spell your name
incorrectly. Also, make sure that you bring the written confirmation with you when you check in.
That way, if there is a problem, you can show it to the people at the front desk to prove that you
are right - That’s great advice - At check in, the confirmation number can be very important.
That’s the easiest way to find your reservation in the computer - Thanks, Gary! Your advice will
save our listeners a lot of trouble in the future - My pleasure!
- Sentence Completion - Listen. Complete the sentence - After you made a hotel reservation, ask
for a written___ - confirmation.Ask for a written confirmation - The date that you check in to the
hotel is___ - The arrival date. It’s the arrival date - The date you leave the hotel is___ - The
departure date. It’s the departure date.
- Business Dialog: Confirming a reservation - Today we have two business dialogs. Our first one
is about confirming an airline reservation. Ms. Brown has made a reservation to fly from Atlanta
to Chicago. She calls the airline to confirm her reservation. Let’s listen to the dialog -
International Airlines. How may | help you? - Hello, my name is Denise Brown. I’d like to
confirm my reservation on flight twenty three from Atlanta - That’s the date of travel? - August
20™ - Just a moment, please - Yes, | have you confirmed on flight twenty-three, leaving Atlanta at
10:55 a.m. on Tuesday, August 20th, arriving in Chicago at 12:15 p.m. Your confirmation
number is V as in Victor, T as in Thomas, nine zero three one - V,T,9,0,3,1 - That’s right - Thank
you very much - Thank you for flying with us - Now let’s listen to our second business dialog. In
this conversation, Mr. Alioto calls a hotel to confirm his hotel reservation - Reservations, may |
help you? - Hello, I’'m calling to confirm my reservation for January 5™ - Your name, please -
John Alioto - Thank you. Just one moment, please - Yes, you’re confirmed for three nights
beginning January 5th. And that’s for a single room - That’s right - Check-in time is 1:00 p.m -
All right. Thank you very much - Thank you, Mr. Alioto.
- Focus on Function: Confirming a reservation - Now let’s focus on the language function,
confirming a reservation - Listen and repeat - I’d like to confirm my reservation on flight twenty-
three from Atlanta - | have you confirmed on flight twenty-three - I’m calling to confirm my
reservation for January 5" - You’re confirmed for these nights.

Information /,infa'mei /an/ = tin tuc (n)

Similar /'simila/ = The same /seim/ (adj, n) = giong nhau

Better to be safe than sorry = an toan tér hon bi an hgn (idm)

Phrase /freiz/ = nhom chiz (n); Sentence /’sentans/ = cau (n); Detail = chi tiét (n)

I’m calling to confirm my flight from Atlanta = tdi goi dé xac nhdn lai chuyén bay tir Atlanta.

When you confirm a reservation, you are checking that the date of the reservation and other

details about the reservation are correct = khi ban héi lgi cho chac 1a ban muén kiém soét

xem ngay danh truéc Va c&c chi tiét cua viéc danh truée cé ding khéng.

I’d like to confirm my reservation on flight twenty three from Atlanta = t6i mudn héi lgi cho

chdc vé may bay trong chuyén bay hai mwoi ba tir Atlanta.
- Gary’s Tips - Welcome back. It’s time now for Gary’s Tips. What’s your topic for today, Gary?
- Today I’d be talking about confirming a reservation - Last time you talked about information -
That’s right. | said that to confirm information is to check that it’s correct or certain. Confirming a
reservation is similar. When you confirm a reservation, you are checking that the dates of the
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reservation and other details about the reservation are correct. When you call to confirm a
reservation, you can start your sentence with,”I’m calling to confirm,” or “I’d like to confirm.”
Which of these phrases do you hear in the first business dialog? Let’s listen again to the dialog -
International Airlines. How may | help you? - Hello, my name is Denise Brown. I’d like to
confirm my reservation on flight twenty three from Atlanta - That’s right. Ms. Brown said,”I’d
like to confirm.” Now listen to the second business dialog and tell me what phrase you hear -
Reservations, may | help you? - Hello, I’'m calling to confirm my reservation for January 5" - Mr.
Alioto said,” I’'m calling to confirm.” Usually, you get a confirmation number when you make the
reservation for a hotel or a flight. Let’s listen to the first business dialog again. The travel agent
gives Ms. Brown a confirmation number for her airline reservation - | have you confirmed on
flight twenty three, leaving Atlanta at 10:55 a.m. on Tuesday, August 20th, arriving in Chicago at
12:15 p.m. Your confirmation number is V as in Victor, T as in Thomas, nine zero three one -
V,T,9,0,3,1 - That’s right - Thank you very much - Did you notice that Ms. Brown repeated back
her confirmation number? She was confirming her confirming number! Always repeat the
confirmation number, so that you can be sure you heard it correctly. When you make a
reservation, if you are not given a confirmation number, you should ask for one. So remember, if
you’re not sure, it’s always safer to call to confirm your reservatiion before you travel. Better to
be safe than sorry! I’ll be back again next week. Until then, this is Gary with Gary’s Tips -
Thanks very much, Gary.

- Well, our time is up. Tune in next time for Functioning in Business... See you then!

Unit 44

My Wife’s Name is Sandra = v t6i tén la Sandra.

Reviews job, family and life situations = cong viéc, gia dinh va tinh trang doi séng

Possessives = cac so hizu ter [my, your, his, her, our, their]
- Hi, I’'m Max - Hello. My name is Kathy - Welcome to Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is “My Wife’s Name is Sandra”
- Hi Kathy. How are you? - Not bad. And you? - OK, I guess - Today’s guest is Robert Harris -
Oh, | remember him. He’s from ... from..... - From Florida. He comes from Florida - Oh, that’s
right.

A music teacher = gidao sw am nhac

Piano /pi: ‘eenou/ = mdn dwong cam, dan dwong cam (n)

Guess /ges/ = doan (v, n)

Interview /'intavju:/ = phéng van (v, n)

Sandra teaches piano = Sandra day dirong cam

Sandra plays the piano = Sandra choi dan dirong cam

Do you have any children? = ban c6 chau nao khéng?

Bob Harris talks about his wife and his children = Bob Harris néi vé vo va con 6ng.
- Interview - Now it’s time for today’s interview. Our guest today is Robert Harris. Welcome
back, Bob - Hi, Kathy. Hi, Max. Nice to see you again - Good to see you again, Bob - Bob,
you’re married, aren’t you? - Yes, | am - What’s your wife’s name? - Her name is Sandra - What
does she do? - She’s a music teacher - A music teacher - Yes, that’s right. She teaches piano -
Where does she work? - She works at home - In your home? - Yes, we have a small house in
Miami. Her students come to our house - | see. Do you have any children? - Yes, we do. We have
two children, a girl and a boy - What are their names? - Collette and John. Our daughter’s name is
Collette, and our son’s name is John - | see. Thank you. Our guest is Bob Harris. We’ll talk more
after our break. This is New Dynamic English.
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- Listen and Repeat - My name is Bob Harris - I’'m married - My wife’s name is Sandra - She’s a
music teacher - She works at home - We live in a small house in Miami - We have two children -
Our daughter’s name is Collette - Our son’s name is John.

The post office = s¢ buu dién; A postal worker = nhan vién so buu dién

General /'dsenaral/ = chung, phé bién (adj); General = chung, toan thé, vi reéng (n)

Generally /'dsenarali/ = nhin chung (adv; Generation /,dsena'rei./>n/ = thé hé (n)

Postmaster general = tong gidm doc buu dién

Do you work hard ? = 6ng c6 lam viéc nhiéu khdng?

I work very hard = t6i lam viéc cuc nhoc, cham chi.

Unfortunately my salary is low = tiéc rang lwong t6i thap; High salary = hrong cao
- Telephone - Let’s take a phone call. Hello - Hello. My name is Michelle. I’'m from San Diego -
Hello, Michelle - I’d like to ask Mr. Harris a question - Yes, what is it? - What do you do? Where
do you work? - | work at the post office - At the post office? - Yes. I’m a postal worker - Do you
like your work? - Ah... sometimes | do, sometimes | don’t. And unfortunately my salary is low -
Do you work hard? - Oh, yes, | work very hard - | see. Thank you - Thanks for calling. Good bye
now - Good bye - And thank you, Bob, for being our guest - It’s been my pleasure - Please come
back again - Thank you. I will - Let’s take a short break.
- Listen and Answer. Listen for the bell, then say your answer - Bob works at the post
office. Where does he work? - He works at the post office - His wife’s name is Sandra.What is his
wife’s name? - His wife’s name is Sandra - She’s a music teacher. What does she do? - She’s a
music teacher - She works at home. Where does she work? - She works at home - Their
daughter’s name is Collette. What is their daughter’s name? - Their daughter’s name is Collette -
Their son’s name is John. What is their son’s name? - Their son’s name is John.

Sis = Sister /'sista/ = chj (em gai) (n)

How’s your job? = cbng viéc cua ch; ra sao?

She doesn’t like her new job = c6 dy khong thich viéc 1am méi cua co dy.

Nickname /'nikneim/ = tén than mqt (n); | hate it = t6i khéng thich no.

Terrible /'terabl/ = rdt do, té (adj); Is it that bad ? = té dén thé w?

That = dén thé, téi mirc dé (adv): dirng trwéc adj hogc adv khac va bé nghia cho chiing.
- Daily Dialog: Part 1. How’s your job?. Listen to the conversation - Hi, Sis. How’s your new
job? - I hate it! - Is it that bad? - It’s terrible - Oh, that’s too bad - Listen and repeat.

A student /'stju:dant/ = hoc sinh, sinh vién; A dentist /'dentist/ = nha si

A nurse /na:s/ =y ta; A passenger/'pasindso/ = hanh khach; A bus /bas/ = xe buyt

I have thirty students in my class = t6i c6 ba muoi hoc sinh trong lop toi.

[ like helping sick people = toi thich giup nguoi bi bénh

That’s a good guess = do la m¢t loi doan giol.

| drive on the same streets every day = ngay nao tdi ciing ldi xe qua nhitng dwong phé quen.
- Question of the Week - It’s time to answer last week’s question. The question was: What do
they do? Are you ready, Kathy? - Ready - Now, listen carefully. What do they do? - Person
Number 1: I work very hard, but my salary isn’t very high. | have 30 students in my class. | work
in a school. I teach French - OK, Kathy. What does she do? - Well, she works in a school and she
teaches French. She’s a teacher - That’s right. She’s a French teacher. Are you ready for the next
question? - Yes, | am - Person Number 2: | really love my job. I like helping sick people. | work
in a hospital, but I’m not a doctor - What does he do? - Let’s see. He works in a hospital. But he’s
not a doctor. Is he a dentist? - That’s a good guess, but dentists don’t work in hospitals. Would
you like to try again? - Is he a nurse? - That’s right. He’s a nurse. OK. Here’s the last question -
Person Number 3: | like my passengers. But sometimes my work is boring. | drive on the same
streets every day. | drive a bus - What does she do? - That’s easy. She’s a bus driver - You’re
right. She’s a bus driver. You did very well - Thank you.
- A question for You. Now here’s a question for you. Listen for the bell, then say your answer -
Are you married? - Oh, | see.
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- Well, our time is up. So until next time. This is Kathy - And this is Max - Good luck in your
English studies! - Good bye.

Unit 45

Date /deit/ = cugc hen di choi bén ngoai, ngay thang (n)

Smart /sma:t/ = thong minh (adj); Good looking = trong banh

Fun /fan/ = vui (n); Upset /ap'set / = buc minh, gign (adj, n)

Max tells about his phone conversation = Max ké vé cii dién thogi cia anh ta.

Elizabeth talks about her date = Elizabeth néi chuyén vé nguol ban trai.

To Hang/Hung/Hung up the phone = gdc mdy di¢n thogi

You’re in a good mood = trong ban cé vé vui

I’m seeing him again tonight = téi nay tdi lgi gap anh ta niza.
- And... we’re off the air - Well, so tell me about the man on the phone - Well, he said he was my
brother. But he couldn’t be - | don’t have a brother - What did he say? - Well, he said he lives in
New York. And that he’s coming to Washington to see me - And then... - Then he hung up. My
wife is really upset - What about you? - The only thing to do is wait and see - Hi Max. You look
upset. What’s up? - Oh, ...ah... nothing. You’re in a good mood - Well, I met a great guy this
weekend - What’s he like? - Smart, good looking, fun ... everything I like! - When can we meet
him? - | don’t know, but I’'m seeing him again tonight - Well, have a great time! - Thanks -
Alright. Quiet please, everyone. Ready for Functioning in Business.

To clarify /'klzeri,fai/ = hoi lgi cho rd, lam sang té thém

Clarifying (n); Change /t./einds/ = tién lé (n); Change = thay déi (v, n)

Changeful = bt thuong, luén déi (adj); Changeless /'t./eincslis/ = khong thay doi (adj)

To change room = doi phong; Hallway /'ho:lwei/ = hanh lang, phong truéc, tien sanh (n)

Operating television = diéu khién may truyén hinh; Move = chuyén, doi (n, v)

Recording /ri'ko:din/ = ghi, thau bang (n)

There were none available = khdng c6 phong nao trang.

I register new guests = tdi ghi danh khach mgi tai thué phong

Smoking in the hallway is not allowed = khéng duwoc hut thuéc ngoai hanh lang

People can only smoke in designated areas = chi dwroc hit thusc ¢ ché danh riéng.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture - Today’s unit is “Checking in, part 4.” This program focuses on clarifying.
- Interview - Last week, we talked with Charles Blake about a business trip he took to the United
States last year. As you recall, Mr. Blake works for International Robotics, a Chinese company.
Mr. Blake went to San Francisco to meet with Michael Epstein of Advanced Technologies. While
Mr. Blake was in San Francisco, he stayed at the Embassy Suites Hotel. Last week, we heard a
recording of Mr. Blake’s conversation with the receptionist at the Embassy Suites Hotel. Today
we will talk with the Embassy Suites receptionist, Ms. Marsha Waters. Welcome to Functioning
in Business, Ms. Waters - Thank you. I’m happy to be here. Please call me Marsha - Okay,
Marsha. Tell me Marsha, have you worked at the Embassy Suites for a long time? - 1’ve been
there about five years - And you work at the reception desk, isn’t that right? - Yes. | register the
new guests, and | help guests who have questions or problems - Oh, what kinds of problems? -
Well, for example, sometimes people need help operating the TV. If they’re having trouble, 1
send someone to their room to help them. Or sometimes people want to change rooms. We had
one person who was in a non-smoking room and wanted to change to a smoking room. We
couldn’t give him a smoking room because there were none available. Then we found out that the
person was smoking in the hallway, and that’s not allowed - So what happened? - We had to
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explain that he could only smoke in designated areas. Then, the next day, we were able to move
him to a different room - Thanks for your comments, Marsha - You’re welcome - Let’s take a
short break.

Designated areas = nhitng noi chi dinh

Move to a different room = @i sang phong khac

Register the new guests = ghi danh khach méi tai thué phong
- Listen and Repeat - Sometimes people need help operating the TV - Sometimes people want to
change rooms - We couldn’t give him a smoking room - There were none available - Smoking in
the hallway is not allowed - People can only smoke in designated areas.

To type /taip/ = danh mdy; Type = kiéu, loai (n)

Typist /'taipist/ = nguwoi danh may (n)

Typewriter /‘taip,raita/ = mdy danh chir (n)

Type letters = thu ddanh mdy; Send faxes = gQuri dién thu

Room service = mang dé an hay do uong hay dich vy khach can tan phong

Business center = phong lam viéc cho khdach danh may hay giri dién thu e-mail.

Ms. Waters discusses the services at her hotel = cd Waters ban vé nhiing dich vu trong khach

San cua co.

An internet connection = néi dwong lién mgng internet

The hotel has a business center and a fitness center = khach sen c6 mét trung tam lam viéc

va mét trung tam thé duc

Our business guests can go to the business center to type letters or send faxes = cac nha kinh

doanh ¢ khach san c6 thé téi trung tam 1am viée dé danh may thuw hay giri dién thu.

We have a great fitness center with a sauna and a Jacuzzi = ching toi c6 mét trung tam thé

duc 16n c6 phong tam hoi va bon niréc ndng sii bot.
- Interview - Welcome back. Our guest is Marsha Waters, the receptionist at the Embassy Suites
Hotel. Marsha, can you tell our listeners what kinds of services you offer at the Embassy Suites? -
Well, one important service we offer is a business center. Our business guests can go to the
business center to type letters or send faxes. We also have an internet connection so that they can
read their e-mail - How convenient! What other services do you offer? - We have a great fitness
center with a sauna and a Jacuzzi - That sounds like fun - We also have room service, of course.
Many of our business guests like to eat in their rooms so that they can have more time to prepare
for meetings - They work while they eat dinner? - Yes, some people do. | guess they find it easier
than going out to a restaurant - Thank you very much for joining us, Ms. Waters - It’s my
pleasure - We’ll be back after a short break.
- Sentence completion. Listen. Complete the sentence - A place at a hotel where you can type

letters and send faxes is - A business center. It’s a business center - If you want to eat in
your hotel room, you can ask for - Room service. You can ask for room service - If you
want to get some exercise, go to - The fitness center. Go to the fitness center.

Unit 46

Extra services = cac dich vu thém

Telephone calls = cac cudc goi dién thogi

Room service = don dé an tdn phong cho khach

Extra charges = Surcharges = tra thém; Extra /‘ekstra/ = thém (adj)

Charges for local calls = tra thém vé nhing lan goi dién thogi trong ving.

Long distance calls = dién thogi vién lién; A local call = dién thogi goi trong tinh

To Drink/Drank/Drunk = udng; Drink /drink/ = thirc uong (n)

Snacks = dé an do déi (n); Refrigerator /ri‘frigsareital = Fridge /frids/ = tii lanh (n0
A surcharge /'sa:t/a:ds/ = tién tra thém; Menu /'menju:/ = bang thuc don (n)
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A long distance call = dién thogi goi ra ngoai tinh hay tiéu bang hay ra xiz ngoai

Hotels usually charge extra for services such as telephone calls and room service = khach

san thirong bat khach tra thém cho nhitng dich vu dién thogi va don do an mang 1én phong.

Hotel policies are often written in a brochure = qui ludt cia khach san thuong dwoc viét vao

mg¢t tdp bia cing
- Culture Tips - Welcome back everyone! We’re here once again with Gary Engleton, our expert
on business and culture - Hello everyone! How are you today, Elizabeth? - Very well, thank you,
Gary. I'm glad that you’re here because we have a very important e-mail question on hotel
charges - Really? What is it? - One of our listeners writes: “Sometimes my hotel bill is larger than
I expected.” “In the United States, what extra charges are there in hotels?” - That’s an excellent
question. When you are staying in a hotel, it’s a good idea to ask a lot of questions about what is
free and what has an extra charge. Extra charges are sometimes called surcharges. They are
becoming more and more frequent - How do you find out about these extra charges? - The first
thing that you should do is to look around the room for something written down. For example,
there is sometimes information near the telephone about charges for local and long distance calls.
If you can’t find anything in writing, you should definitely ask at the front desk - That’s a good
idea! What other kinds of extra charges are there? - Well, for example, many hotels have drinks
and snacks in small refrigerators. These are not free. Make sure you know how much everything
costs before you drink or eat anything. And you can have food brought to your room. That’s
called room service. It is usually fairly expensive. Look for a menu in the room that lists the
prices - Are there any other surcharges to be careful of? - Well, some hotels offer movies in your
room for an extra charge. And remember, tax will usually be added to the room charge. In some
U.S. cities, this tax can be 15 per cent or even more - Well, | think that I’ve covered most of the
extra charges. Other facilities like swimming pools, exercise equipment and even daily
newspapers are usually free - Thanks Gary. That was extremely helpful - I’m glad that | could
help.
- Sentence Completion. Listen. Complete the sentence - Extra charges at a hotel are sometimes
called __ - Surcharges. They’re called surcharges - A telephone call to someone in the same
city is called - A local call. It’s called a local call - A telephone call to someone in a
different state iscalled - A long distance call. It’s called a long distance call.

Checking in = tgi nhdn phong ; Checking out = tra phong

My goodness = troi dat; A desk clerk = tiép vién ¢ quay truéc khach san

Actually = As a matter of fact = dung ra; Hotel lobby = phong doi cua khach

We’ll listen to a person checking in at a hotel = ching ta nghe mgr nguwroi khach ghi danh

thué phong da danh trizoc.

| see you have a room reserved through April 4th = t6i thdy éng da c6 phong danh san cho

hét ngay mong bén thdang Tue.

Actually, I’ll be leaving on the morning of the 5th = thuec ra, t6i di vao sdng mong 5
- Business Dialog - Let’s listen to today’s Business Dialog. We’ll hear a person checking in at a
hotel. Ms. Peters is speaking with the desk clerk at the hotel - Good evening, may | help you? -
Yes, my name is Allison Peters. | have a reservation - Let me take a look - Yes, | see you have a
room reserved through April 4th - Actually, I’ll be leaving on the morning of the 5th - Oh,
really? I thought you told us you would be checking out on the 4th - No, I believe | said | would
be checking out on the 5th.Let me check my confirmation notice - Here it is - Oh, my goodness,
you’re right. Can | extend my stay through the 5th? - That’s not a problem. I’ll change your
reservation for you - Thank you very much - You’re welcome.
- Focus on Functions: Clarifying - Now let’s focus on clarifications - Listen to these variations -
I see you have a room reserved through the 4th - | see your reservation is through the 4th -
Actually, I’ll be leaving on the morning of the 5™ - As a matter of fact, I’ll be leaving on the
morning of the 5" - I thought you told us you would be checking out on the 4™ - | believe you
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said you would be checking out on the 4™ - No, I believe I said | would be checking out on the 5™
- No, I think I said I would be checking out on the 5th.

If you disagree with what a clerk or agent says, there are some polite ways to correct the

Person = néu ta khéng dong Y Véi nguwoi thue Ky giit quay trieéc, ¢b vai cach nha nhan dé sia

16i ngueoi ay.

| believe I said | would be checking out on the 5™ = tdi tin 76i @& néi 1a tdi sé di vdo méng 5.
- Gary’s Tips - Welcome back. It’s time for Gary’s Tips. What’s your topic for today, Gary? -
Today I’ll be talking about clarifications. Last week we talked about the importance of
confirming information, especially information about plane and hotel reservations. It’s important
to confirm, because sometimes a hotel clerk or a travel agent might have incorrect information. If
you disagree with what the clerk or agent says, there are some polite ways to correct the person.
This is called making a clarification. One way to begin a clarification is to use the word
“actually.” Let’s listen again to part of the Business Dialog. You’ll hear Ms. Peters clarifying that
she is staying through April 5th - Good evening, may | help you? - Yes, my name is Allison
Peters. | have a reservation - Let me take a look - Yes, | see you have a room reserved through
April 4th - Actually, I’ll be leaving on the morning of the 5th - Another polite way to make a
clarification is to say “I believe.” Let’s listen again to the Business Dialog. Ms. Peters clarifies
that she will be checking out on the 6th - Yes, | see you have a room reserved through April 4th -
Actually, I’ll be leaving on the morning of the 5th - Oh, really? | thought you told us you would
be checking out on the 4th - No, I believe I said | would be checking out on the 5th - It turns out
Ms. Peters is wrong about the dates of her reservation. But by being polite, Ms. Peters maintains a
good relationship with the desk clerk and is able to change her reservation. So remember, it’s
important to correct people if they have the wrong information about your reservations. But, it’s
best to be polite when you make a clarification. Well, that’s all we have time for today on Gary’s
Tips. Thanks for joining us - Thanks very much, Gary - Well, our time is up. Tune in again next
time for Functioning in Business. See you then!

Unit 47

I’'m 24 years old = nam nay téi 24 tuéi.

This program focuses on ages and things people like to do = bai hoc hdm nay chu trong vé

cach noi chuyén vé tudi tac va nhiing diéu ngueoi ta thich lam
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “I’m 24 years old”.
- Good morning, Max. What’s new? - Not much. What about you? - Oh, pretty much the same -
Who is our guest today? - Chris Scott - She’s from Chicago, isn’t she? - Yes, she is - Oh, is she
still in Washington? - Yes, she is - Where’s her sister Sara? - | don’t know. She isn’t here today -
Oh, okay.

Ballet /'baelei/ = Vii ¢ dién tdy phwong (n)

A ballet dancer = vii céng nhay vii ballet; Ballerina /,baels'ri:na/ = nit vii cong ballet (n)

To practice /'praektis/ = To practise = tdp, rén luyén; To Sing/Sang/Sung = hat

To cook /kuk/ = ndu an ; A cook = nguoi nau bép (n); Cooker = nai ndu (n)

I love to dance = I love dancing = t0i thich khiéu vii [To love + V-ing (to V)]

She practices every day = ngay nao c0 dy ciing tdp.

Chris Scott is a ballet dancer = Chris Scott 1a mét vii céng nhdy vii ¢ dién ballet.

| want to to be a great dancer = ti muén tr¢é thanh mét vii céng rai danh.
- Interview - Now it’s time for today’s interview. Our guest today is Chris Scott. Good morning,
Chris - Hi, Kathy. Hello Max. Thanks for having me back - Our pleasure - It’s nice to see you
again - Where’s your sister today? Where’s Sara? - She’s in Baltimore. She’s at Johns Hopkins
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Hospital - Is she sick? - No, she isn’t. She’s a doctor. She likes to visit hospitals - That’s right.
She’s a doctor - What do you do, Chris? - I’'m a dancer - A dancer? - Yes, a ballet dancer -
Really? Do you like it? - Oh, I love it! | love to dance - Do you work hard? - Yes, | do. | practice
every day. | want to be a great dancer - Our guest is Chris Scott. We’ll talk more after our break.
This is New Dynamic English.
- Listen and Repeat - Do you like to dance? - Yes, | love to dance! - Do you like to sing? - Yes, |
like to sing - Do you like to cook? - No, I don’t like to cook - Kathy, do you like to dance? - Yes,
I like to dance - Do you like to sing? - No, | don’t like to sing - Do you like to cook? - Yes, I love
to cook!

Single /'singl/ = déc than (adj); A friend = ban; A boyfriend = bgn trai

Pilot /'pailat/ = phi céng (n); A dog = con cho; A pet dog = cho cung nuéi trong nha

Cute /kju:t/ = dé thiong (adj); Sister = Sis = ch; hay em gai (n)

Older sister /oulda/ = Elder sister /'elda/ = chj géi (n); Eldest sister = ch;j ca (n)

My sister is older = ch; ti nhiéu tusi hon,; Brother = anh, em trai

Eldest brother = anh cd; Atlanta = thi phu cua tiéu bang Georgia

How old are you? = ban bao nhiéu tusi? She’s twenty eight years old = cd dy 28 tudi.
- Telephone - We’re back with our guest, Chris Scott. Chris is a ballet dancer. We have time to
take a telephone call. Hello. You’re on the air with New Dynamic English - Hello. My name is
Helen. I’'m from Georgia - What city are you from? - I’'m from Atlanta. | have a question for
Chris - Yes, go ahead - Who is older, you or your sister? - My sister is older. She’s twenty-eight
years old - How old are you? - I’'m twenty-four years old - You’re both single, aren’t you? -
That’s right. My sister has a boyfriend. He’s a pilot. He’s really cute! - What about you? - Well,
my best friend is Woody - Woody? Is he your boyfriend? - No, he isn’t. He’s not my boyfriend.
He’s my dog - Your dog? - Yes, he’s my pet dog. | love him! - | see. Thank you - Thanks for
calling. Chris, thank you for being our guest - 1’ve enjoyed it - Let’s take a short break.
- Listen and Repeat - How old is Chris? - She’s twenty-four years old - How old is Sara? - She’s
twenty-eight years old - Who is twenty-four years old? - Chris is - She’s twenty-four years old -
Does Chris have a boyfriend? - No, she doesn’t - She doesn’t have a boyfriend - Does Chris have
a dog? - Yes, she does - Her dog’s name is Woody.

Hamburger = Hamburg steak = thjt bd nghién niréng; | hate it = tdi ghét né.

Fast food restaurants = nhiing tiém do dn nhanh; 1t’s boring = cdng viéc té nhat.

| made hamburgers all day = ca ngay t6i lam mén thjt bd nghién nuéng.
- Daily Dialog: Part 2. How’s your job?. Listen to the conversation - Hi, Sis. How’s your new
job? - | hate it! - Is it that bad? - It’s terrible - Oh, that’s too bad - What do you do? - | made
hamburgers all day! - Do you work hard? - Yes, | work very hard. And it’s boring, boring,
boring! - Really? - Listen and repeat.

To chant /t/a:nt/ = hdt déu theo nhip; A chant = bai hdt déu theo nhip.
- Language Focus: Jazz chant. Listen to the Jazz Chant - How do you like your job? - I love it. |
love it - How do you like your job? - It’s just great! - How do you like your job? - | hate it. | hate
it - How do you like your job?- It’s too hard! - Now let’s chant - How do you like your job? - |
love it. I love it - How do you like your job? - It’s just great! - How do you like your job? - |
hate. | hate it - How do you like your job? - It’s too hard.

Unit 48

Street musician = nhac si choi nhac rong ngoai pho; A musician /mju:'zi/>n/ = nhac si
Restaurant /'restarant, -ta,rant, 'restaront/= nha hang (n)

A waiter /'weita/ = nguwoi hau ban; The pay is good = lirong khd

A flute /flu:t/ = cay s&o; Flutist = nguoi théi séo (n); | play the violin = t6i choi dan vi cam.
We made beautiful music together = chiing 16i ciing choi nhac rdt hay véi nhau.
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I don’t make much money playing music, but | love it = choi nhac t6i khdng kiém diwroc nhiéu

tién, nhung toi thich.
- Man on the Street - This is the Dynamic English Man on the Street, Kent Moss. Today I’'m
standing in front of the Washington Monument in Washington, D.C - That was beautiful! - Thank
you very much - Do you play here every day? - Yes, | do. | play here in the afternoon before I go
to work - Where do you work? - At a restaurant near here - What do you do? - I’'m a waiter - A
waiter? Do you like your job? - Oh, it’s OK. And the pay is good. But I really love playing music
- Well. you’re an excellent musician - Thank you. | don’t make much money playing music, but |
love it. My girlfriend’s also a musician - Oh, what does she play? - She plays the flute. | play the
violin and she plays the flute. We made beautiful music together - Well, I wish both of you the
best of luck - Thank you. Would you like to hear some more? - Please...
- A Question for You. Now here’s a question for you. Listen for the bell, then say your answer -
How old are you? - Really, that a good age.

New /nju:/ = moi (adj)

News /nju:z/ = tin titc, tin thoi s (n); Mystery /'mistari/ = suw bi mdt, huyén bi (n)

Mysterious /mis tiariss/ = bi mat, huyén bi (adj); Mysteriously = mét cach bi dn (adv)

Any news? = c@ tin gi khdng?; Scientist /'saiantist/ = nha khoa hoc

Date /deit/ = budi hen di choi bén ngodi véi ban khéc phai, ban di choi bén ngodi (n)

You seem to be getting along well = hai ban xem chzzng hop nhau.

Russian is his first language = tiéng Nga la tiéng me d¢ ciia anh ta.
- And...were off the air. Good show, guy - Any news from your mystery brother? - Nothing yet.
He hasn’t called back - Hi, there - Hi, Elizabeth. How was your date? - We had a great time. We
went to a movie and then had dinner - What did you see? - That new movie with Jackie Bronson -
How was it? - | liked it; he didn’t. Oh well - You seem to be getting along well. What’s his name?
- His name’s Boris - That’s a Russian name, isn’t it? - Yes, that’s right. He’s Russian - How’s his
English? - Pretty good, but Russian is his first language - What does he do? - He’s a scientist. He
works at American University - Well, we look forward to meeting him. Have a good show.

I was on business = toi di co cong chuyén.

An important business trip = mgt chuyén thwong v quan trong

| have Mr. Blake on the phone = t6i hién c6 6ng Blake cho & dau day.
- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today's unit is “Checking in, part 5”.
- Interview - Last week we heard part of a conversation between Charles Blake and the hotel
receptionist at the Embassy Suites Hotel. Today we’ll be hearing the rest of the conversation
during Mr. Blake’s check in. I have Mr. Blake on the phone - Hello, Charles? - Hello, Elizabeth -
How are you doing? - Just fine - Last week we listened in while you checked in at the Embassy
Suites - That’s right - Tell us again why you were in the San Francisco area - | was on business. |
had plans to meet with Michael Epstein of Advanced Technologies. | wanted to talk to him about
selling industrial robots to his company - Now let’s hear the second half of of your conversation
with the hotel receptionist as you check in - Okay.

A print /print/ = ban in; To print = in; To booked up = hét ché

But something may open up = nhung cé thé 6 phong trong.

I’m afraid we’re all booked up for Friday night = t6i e rang cac phong déu cé nguoi thué hét

Va0 toi thir su.

Can | make a print of your credit card? = i6i xin phép in mgt ban sao thé tin dung cua 6ng

dwoc khong?

[nhitng déng tir tan cung bang am /p/, K/, Isl, Ishi, Ichl, [f] khi sang qué khi hay quéa khi

phan te, co thém dudi ed thi duéi ed doc nhw am /t/]

Stopped = ngirng lai; Cooked = ndu chin; Booked = ¢ mua truede, danh truéce

Talked = noi; Missed = nh¢, hut; Boxed = dong hop; Laughed = cuoi
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Washed = ria sqch; Watched = coi, xem, coi chang; Roofed = c6 lop méi

All set = Ready = sanh sang

As soon as possible = cang sém cang tat, ngay.

Possible /'pasabl/ = c6 thé (adj); Possibility /,posa'biliti/ (n)

Impossible = khong thé (adj); Impossibility /im,posa biliti/(n)

We’re all set here Mr. Blake = chiing t6i d& 1am xong hét thi tuc nhan phong cho 6ng.

There’s a chance I’ll be staying one more day = c6 thé tdi sé ¢ thém mét ngay.

Bellman /'belman/ = Porter /'po:ta/ = Bellboy /'belboi/ = Bellhop /'belhop/ = Skycap =

nhén vién khudn d@o cho khach (n)

[Bellboy dé tranh ngon ngir ky thi]

Confirmed reservation = da gii phong trudc va da xac nhgn

Can | make a print of your credit card? = t6i in m¢t ban sao thé tin dung cua ong dwoc

khéng?

I’m afraid we’re all booked up for Friday night = tdi e rang ching toi khong con phong nao

trong vao téi thi sau.

If you could let me know as soon as possible, | would appreciate it = néu cé vui long cho toi

biét sém thi tdi cam ta lam.
- Dialog - That room is $120 a night - Okay, fine. Can | use my credit card for that? - Yes,
certainly, sir. Can | make a print of your credit card before we check you in? - Sure, there you are
- Okay, thank you. All right, fine. We’re all set here Mr. Blake, and I’ll get the bellman right
away. We’ll get you to your room - Oh, by the way, there’s a chance I’ll be staying one more day,
so | might be leaving on Saturday. Is that okay? - Let me check. Well, sir, I'm afraid we’re all
booked up for Friday night, but something may open up. Can | let you know? - Okay, if you
could let me know as soon as possible, | would appreciate it - Yes, we can do that for you sir.
Okay, and here’s your key, sir. I’ll get the bellman for you. Bellman, front!
- Variations. Listen to these variations - Can | use my credit card for that? - Is it possible to use
my credit card for that? - Can | make a print of your card? - Let me make a print of your card -
There’s a chance I’ll be staying one more day - | might be staying one more day - If you could let
me know as soon as possible, 1 would appreciate it - Could you please let me know as soon as
possible?

A cancellation /,kaense'lei/>n/ = si huy bo; Originally /a'ricsnali/ = hic dau (adv)

To cancel /’kaensal/ = huy bo; An extra night = thém mor dém

Something might open up = may ra c6 thé con phong trong

The hotel was all booked up = khach san khong con phong trong, c¢é nguwoi thué hét.
- Interview - Mr. Blake, let’s talk about the conversation we just heard - All right - | see you
asked if you could stay an extra night at the hotel - That’s right. Originally | planned to stay four
nights and to leave on Friday. When I arrived in San Francisco, | decided to stay an extra day so
that 1 would have more time to meet with Mr. Epstein - The receptionist said the hotel was
booked up on Friday night. Were you worried that you wouldn’t be able to get a room? - A little,
but she said that something might open up - Were you able to get a room? - Yes, | was. There
were some cancellations at the hotel, and so | was able to stay until Saturday morning - Thanks
for talking with us again, Charles - | was my pleasure - Let’s take a short break.

Unit 49

All booked up = khdng con ché trong

That room is $120 a night = phong do gid thué la 120 dé la mgt dém.

The hotel is fully booked = khach san khéng con phong trong.

Paid by the hour = tra luong theo gio

Waiters are paid by the hour = nhitng nguoi hdau ban dwoc tra lwong tinh theo gio 1am.
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They depend on tips for extra money = ho nho vao tién pugc boa dé kiém thém.
- Questions. Listen to the question - How does Mr. Blake pay for the room? - Now listen to the
dialog - That room is $120 a night - Okay, fine. Can | use my credit card for that? - Yes, certainly
sir - How does Mr. Blake pay for the room? - He uses his credit card - Listen to the question -
Does the hotel have a room available for Friday night? - Now listen to the dialog - Oh, by the
way, there’s a chance I’ll be staying one more day, so I might be leaving on Saturday. Is that
okay? - Let me check. Well, sir, I’'m afraid we’re all booked up for Friday night, but something
may open up. Can | let you know? - Does the hotel have a room available for Friday night? - No,
the hotel is fully booked on Friday night

Tipping = tién pugc boa; To tip = cho tién pugc boa

Complicated /'komplikeitid/ = phuc tap (adj)

Simple /'simpal/ = don gidan, dé 1am (adj)

Simply /'simpli/ = mét cach dé dang don gian (adv)

Guidelines /'gaid lainz/ = hwéng dan téng quét (n)

Paid by the hour = tra tién licong theo gio

Low-paying jobs = nhing viéc lam lwong thdp

Salaried workers = nguoi lam linh luong thang hay nam

The people who work at the front desk are salaried workers and paid more, so we don’t tip

them = nhan vién ¢ quay tiép khdch phia triede an heong thang, va dwoc tra lwong cao hon

nén ta khéng cho tién tip.

In the hotel restaurant, you should give the waiter or waitress an extra 15 or 20 percent of

your bill = ¢ phong dn trong khdch san, ta nén cho nguoi hau ban thém 15% hay 20% bién

lai tien an.

Tip the maid one or two dollars per day = cho nguoi don phong 1 hay 2 @6 mai ngay minh 6.

You can leave the tip in your room when you check out = cd thé @ lai tién tip ¢ trong phong

khi tra phong.

Taxi fare = tién tac-xi phdi tra; Bags = tdi (n); Luggage/’lAgzag/ hanh ly (n)

This culture tip is about tipping at hotels = phan hwéng dan van héa nay nham chi céch cho

tien tip.

[bag, trunk, suitcase, valise déu c6 nghia Ia tGi lén, va-li, s¢ nhiéu c6 s. Luggage hay

baggage = hanh Iy khong c6 s, ma ngu y so nhiéu, nghia nhw bags, suitcases, valises. khi ¢

sé nhiéu thi ding chi “pieces]

I have five pieces of luggage = téi cé 5 cai va-li.

I have a lot of luggage = tdi c6 nhiéu hanh ly lam.

Unclaimed luggage = do khéng cé ngwoi nhdn; A piece of luggage = mét cai va-li
- Culture Tips - Welcome back to “Culture Tips.” We’re here again with our business language
expert, Gary Engleton - Hello, everyone! - Well, Gary, today we have an e-mail about a very
important and complicated subject - Really? - Yes, here it is.“When | stay in hotels in the United
States, who should I tip and how much money should | give them?” - Those are great questions.
Tipping is very complicated! But let me give you some guidelines - That would be very helpful! -
We generally tip people in lower-paying jobs, like waiters. These people are paid by the hour and
they depend on tips for extra money. The people who work at the front desk are salaried workers
and are paid more, so we don’t tip them. We also don’t tip managers - Oh. And how much money
should you give people when you tip them? - First, let’s talk about the easy situations. In the hotel
restaurant, you should give the waiter or waitress an extra 15 to 20 percent of your bill. And you
should tip taxi drivers about 15 percent of the fare. If the taxi driver carries your bags, you should
give a little more. For most other services, tip two dollars. For example, you should tip anyone
who carries your bags to your room. That person is called the porter or bellman. If a porter
carrries a lot of luggage for you, tip more than two dollars - And what about the maid? - One or
two dollars per day is good. You can leave the tip in your room when you check out - Thank you,
Gary! Your information has been really helpful! - Glad I could help!
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- Sentence Completion. Listen. Complete the sentence - The person who carries your bags is
called a porter or ____ - A bellman.The person is called a porter or a bellman - The amount that
the taxi driver charges you is - The fare. What the taxi driver charges you is the fare. The
bags you carry when you travel are called your - Luggage. They are called your luggage.

A fax machine = may gui phong anh; A button /’batn/ = khuy

I wonder if you could help with my bags = t6i ti hoi dng/cd co thé gilp sach hé tdi may cai

tUi cua toi.

Do you happen to have a needle and some thread? = khong hiéu ¢ c6 kim chi cho muon

khéng?

Polite requests = loi yéu cau nha nhan; Hotel lobby = phong doi ¢ khéach san.

I lost a button and | need to sew it back on = tdi rét mat cai khuy va can dom khuy khdc.

To Sew/Sewed/Sewn = khau; Sew a dress = khau &o; Sew on a button = dom khuy
- Business dialog: Requesting favors in a formal setting - Business Dialog: Polite Request - Let’s
listen to today’s Business Dialogs. We will hear several kinds of polite requests. First, let’s listen
to a conversation between Mr. Myers and the bellman - Oh excuse me. | wonder if you could
help me with my bags - Sure, I’ll be glad to help. Which floor is your room on? - Here’s another
short conversation between Mr. Myers and the desk clerk - Good evening - Good evening. Could
I possibly use your fax machine? I’d like to send a fax to my office - Yes, of course. The fax
machine is right over there, behind the desk- Now let’s listen to the third conversation again
between Mr. Myers and the desk clerk - Front desk, may | help you? - Hello, this is Mr. Myers in
room 212 - What can | do for you, Mr. Myers? - 1 lost a button and I need to sew it back on. Do
you happen to have a needle and some thread? - Yes, as a matter of fact, we do! - If you send
them up to my room, I’d appreciate it - No problem. I’ll have them sent up right away - Thank
you.

I wonder if... = toi tze héi; 1’d appreciate it if... = #6i cim on néu...

Could I possibly... = tdi ¢6 thé; Could you possibly... = dng/co ¢ thé...
- Focus on Functions: Polite requests - Now let’s focus on polite requests - Listen to these
variations - | wonder if you could help me with my bags - 1’d appreciate it if you could help me
with my bags - Could | possibly use your fax machine? - I wonder if | could use your fax
machine - If you could send them up to my room, 1’d appreciate it - Could you possibly send
them up to my room?

A hamburger /'haemba:ga/ = thit bd nghién nweéng; An iced tea = Iy tra da.

If you could let me know as soon as possible, | would appreciate it = néu dng hay c6 cho toi

biét cang sém cang tot, thi toi cam on lam.
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton - Hello everyone! Last week
on Gary’s Tips, we talked about requests. We’re going to talk some more about requests today.
We’ve already said that a polite way to make a request is to use “can” or “could.” For example,
you might say,”Could you send a hamburger and an iced tea to room 219, please?” Today we’re
going to talk about some even more polite ways to make a request. One way is to begin your
requests with “I wonder if.” Let’s listen again to the first Business Dialog. Listen for Mr. Myers
saying,”l wonder if.” - Oh excuse me. | wonder if you could help me with my bags - Sure, I’ll be
glad to help. Which floor is your room on? - Another polite way to begin a request is to
say,”Could I possibly,” or “Could you possibly.” Let’s listen to Mr. Myers again asking to use the
fax machine. He starts his requests with “Could I possibly” - Good evening - Good evening -
Could I possibly use your fax machine? 1’d like to send a fax to my office - Yes, of course. The
fax machine is right over there, behind the desk - In today’s Business Dialogs, we heard a third
way to make a polite request. You can use the expression,” | would appreciate it if.” You can
say,”l would appreciate it” either at the beginning or at the end of your requests. Let’s hear Mr.
Myers again as he asks for a needle and thread - Do you happen to have a needle and some
thread? - Yes, as a matter of fact, we do! - If you could send them up to my room, I’d appreciate it
- No problem. I’ll have them sent up right away - Thank you - In today’s dialog, we also heard
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Mr. Blake use the expression,”l’d appreciate it.” Let’s listen again - Oh, by the way, there’s a
chance I’ll be staying one more day, so | might be leaving on Saturday. Is that okay? - Let me
check. Well, sir, I’'m afraid we’re all booked up for Friday night, but something may open up.
Can I let you know? - Okay, if you could let me know as soon as possible, I would appreciate it -
Today you heard three different ways to make polite requests. In a business situation, it’s good to
be extra polite when you are asking for a favor. You will want to use these polite ways to make
your requests. | hope today’s tips were helpful - Thank you very much, Gary.

Unit 50

Do you like your job? = ban c0 thich viéc minh lam khong?

To store /sto:/ = tich tri; Store = Shop = cwa hang (n)

Storage /'sto:rids/ = kho, su tich triz (n)

Store manager = quan Iy tiém; Clothing store = tiém ban qudn 4o

Man of the cloth = tu si; Clothes /klouz/ = Garments = qudn &o (sé nhiéu) (n)

Cloth /kI28/ = hang vai hay lua (n); Clothing /’kloudin/ = quan &o (sé it) (n)

A piece of cloth = Fabric /'faebrik/ = Material /ma'tiariol/ = m¢gt manh vdai hay lua

I need three yards of cloth = tdi can ba thiréc anh hang vdi. [yard=0.944 meter]

I manage a clothing store = tdi lam quan ly mét tiém ban quan 4o

| work ten hours a day = toi lam viéc 10 gio: mai ngay.

Downtown /‘dauntaun/ = trung tdm thirong mai trong thanh phé hay tinh (n)

A good salary = lirong cao; A low salary = liong thdp

San Jose = tén thanh phé ¢ California; Where is it located? = tiém quan &o ¢ dau?

To need /ni:d/ = can phdi (v); Necessity /ni'sesiti/ = sw can thiét (n)

Necessary /'nesisari/ = can thiét, thiét yéu (adj); Necessarily = tdt yéu, nhdt thiét (adv)
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “Do you like your job?”.
- Good morning, Max. How are you today? - Not bad. How are you? - | feel great. Our guest
today is Maria Alvarez - From California? - That’s right. She’s from San Jose, California.
- Interview - Now it’s time for today’s interview. Our guest today is Maria Alvarez. Good
morning, Maria - Good morning, Kathy -Yes, welcome back to our show - Thank you - | have a
question for you - Yes, what is it? - Yes, what do you do? - I’m a store manager - A store
manager? - Yes, that’s right. | manage a clothing store - Is it a large store? - Yes, it is - Where is
it? Where it it located? - In San Jose. It’s in downtown San Jose - Is the clothing expensive? - No,
not really - Most of our clothes are not very expensive - Do you like your work? - Yes, I do. It’s
a very good job - I like it a lot - What about your salary? - Do you have a good salary? - It’s
pretty high, but I work very hard - How many hours do you work? - | work about 10 hours a day
- You do work hard! - Yes, but | love the work! - Our guest is Maria Alvarez. We’ll talk after our
break. This is New Dynamic English.
- Listen and Answer. Listen for the bell, then say your answer - Maria works in a clothing store.ls
it a large store? - Yes, it is - It’s large - The store sells clothing.ls the clothing expensive? - No,
it’s not - It’s not very expensive - Maria is a store manager.Does she like her work? - Yes, she
does - She loves her work - Does she work hard? - Yes, she does - She works very hard - Does
she have a low salary? - No, she doesn’t - She has a high salary.

Divorced = 44 ly d; (adj); How old are your children? = céc chau 1én mdy?

Maria Alvarez has three children = Maria Alvarez c6 ba con nho.
- Telephone. Maria Alvarez is divorced and has three children - Our guest is Maria Alvarez.
She’s a store manager from San Jose, California. Let’s take a phone call — Hello - Hello. You’re
on the air with New Dynamic English - I’'m calling from Jacksonville - In Florida? - Yes, that’s
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right - Do you have a question for Maria? - Yes, | do. Maria. Could you tell us about your family?
- Well, I’'m divorced, and | have three children - Do they live with you? - Yes, they do - What are
their names? - Alma, Josh, and Ehren - Excuse me? Could you say that again? - Certainly,
Alma...,Josh...and Ehren - Ehren? How do you spell Ehren? - It’s E-H-R-E-N - E-A-R-E-N? -
No, E-H-R-E-N - Oh, | see. That’s a very pretty name - Thank you - Is Ehren a boy or a girl? -
She’s a girl - My son’s name is Josh - | see - How old are your children? - Alma is twelve, Josh
is seven, and Ehren is three - Twelve, seven and three - That’s right - Thank you - You’re very
welcome. Kathy: Thanks for calling. Maria, thank you for being our guest - It’s been my pleasure
- | hope you can come back again - | hope so too - Let’s take a short break.
- Language Focus: Jazz chant. Listen to the Jazz Chant - Do you have any children? - | have
three. One, two, three. | have three - Do you have any daughters? - | have two - You have two? -
Yes, | have two - Do you have any sons? - | have one - You have one? - Yes, | have one - Now
let’s chant - Do you have any children? - | have three. One, two, three. | have three - Do you have
any daughters? - | have two - You have two? - Yes, | have two - Do you have any sons? - | have
one - You have one? - Yes, | have one.

Minimum wage = liwong gio téi thiéu; Awe /o:/ = sy kinh sg' (n)

Awful /'o:f51/ = Terrible /'terabal/ = Very bad /baed/ = rdt té (adj)

Awesome /'o:som/ = Wonderful /'wandafsl, -ful/ = Excellent /'eksalont/ = rat tot (adj)

Hamburger /'heemba:ga/ = Hamburg steak = thjt bo nghlen nwdng hay ran (n)

Awful! My pay is really low, three dollars an hour = té lam, lwong téi rat thdp, mdi gio ba

my Kim.

The lazy boy stood in awe of his stern teacher = dira hoc trd lwoi s khi dimg trueéc thay gido

nghiém.
- Daily Dialog: Part 3. How’s your job?. Listen to the conversation - Hi, Sis. How’s your new
job? - | hate it! - Is it that bad? - It’s terrible! - Oh, that’s too bad - What do you do? - | made
hamburgers all day! - Do you work hard? - Yes, | work very hard. And it’s boring, boring,
boring! - Really? How’s the pay? Girl: Awful! My pay is really low - How much do you get? -
Three dollars an hour - That is low! - Listen and repeat.

Unit 51

- Question of the Week! - This week’s question is “What does it spell?” We’ll have the answers
on our next show. Question 1: K-A-T-H-Y. What does it spell? K-A-T-H-Y. Qusetion 2: F-R-A-
N-C-E. What does it spell? F-R-A-N-C-E. Qusetion 3: S-1-S-T-E-R. What does it spell? S-1-S-T-
E-R. Qusetion 4: T-E-A-C-H-E-R. What does it spell? T-E-A-C-H-E-R - We’ll have the answers
on our next show.
- A Question for You. Now here’s a question for you. Listen for the bell, then say your answer -
Do you like your work? - Unh-huh. Thank you.

Restaurant /'restarant, -ta,rant, 'restaront/ = nha hang, tiém an (n)

To block = ngan chan; Block /blok/ = chiéu dai bang day nha giita hai dwong phe, ddy nha

nam giiza bon dwong pho (n)

What are you up to?= ban dang c6 chuyén gi vay?

Let’s go some other time = chung ta hay di vao dip khéc.

Any news with your so called brother? = ¢ tin gi thém vé nguwoi ma anh goi 1a em trai cua

anh?
- And...we’re off the air. Good show, guys - Great show - Thanks. You were great too - Would
you like to have lunch? There’s a new restaurant few blocks from here - No, | don’t think | can.
I’m...busy... - Oh, what are you up to? - Well, | really can’t say - Oh...a secret! - No, not really.
It’s just... - That’s OK. If you don’t want to tell me... - Let’s go some other time. By the way, any
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news with your so called brother? - Yes, he called back. And he’s coming to Washington - When?
- Tonight - Oh no! - Oh, yes - Quiet please, everyone. Ready for Functioning in Business.

To refuse /ri'fju:z/ = tir choi

A refusal /ri'fju:zal/ = su tir chéi, mét 1oi tir chai (n)

A bank manager = qudn ly ngan hang

Bank teller = nhdn vién nha bang nhan phét tién

Exchange rate = héi xudt ngogi té

To exchange sth for sth else /iks't feinds/ = trao doi

Foreign currency /'karansi/ = tién ngogi quoc; Change money = déi tién

To cash a check = linh chi phiéu; Personal check = chi phiéu ca nhan.

Foreign business travelers = du khach kinh doanh ngogi quéc

An out of town check = chi phiéu cia nguroi khéng cé tricong muc trong nha bang minh muén

|inh tién, thwong & tinh khac.

Cashier’s check = ngan phiéu bdo dam ciia nha bang

Fee = I¢ phi (n); British pound /'briti/ paund/ = d@ong bang Anh (n)

Bills /bilz/ = héa don, tién gidy (n); Coins /koinz/ = tién xu, hao, bac dong (n)

Customer /'kastama/ = than chu, khach (n)

Against the bank policy = trai qui lugt ngan hang

We’ll talking about changing money and cashing checks = ching ta noi vé doi tién va linh

tien bang ngan phiéu.

People can exchange dollars for all the major foreign currencies at our bank = nguoi ta co

thé doi tién tir My kim sang tat ca nhieng tién ngoai quéc chinh ¢ ngan hang ching toi.
- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today's unit is “Checking in, part 6”. This program focuses on refusing.
- Interview - Our guest today is Ms. Bailey. Ms. Bailey is a manager at Universal Bank.
Welcome to the program, Ms. Bailey - Thank you very much - Today we’re going to talk about
money and business travel. We’ll be talking about changing money and cashing checks. Ms.
Bailey, does your bank handle foreign currency? - Oh, yes. People can exchange dollars for all
the major foreign currencies at our bank. We also get a lot of foreign business travelers who want
to change their money for dollars - Can they get good exchange rates at your bank? - Well, yes.
The rates are quite good, but there is a fee for exchanging currency - Ms. Bailey, | have a
recording of a conversation between a bank teller and a Bristish customer. The customer changes
some money and tries to cash a personal check. The bank teller refuses to cash his check. Shall
we listen to the conversation? - Sure. Let’s listen.

To cash /kee// = linh tién mdt; Cash = tién mdt (n)

To cash a check = link chi phiéu; Policy /'palasi, -lisi/ = qui ludt (n)

Bank policy = qui lugt ciia ngan hang; A personal check = chi phiéu ca nhan

Personality /pa:sa'naelati/= nhan céch, tinh cach (n)

Can | change British pounds for American dollars here? = tdi c¢d thé doi bang Anh lay My

kim o ddy khong?

How much would you like to change? = éng muén dsi bao nhiéu?

It’s very important that | cash this check = t6i rdt can link chi phiéu nay.

The manager is out right now = nguoi quan ly hién khong cd mat.

This conversation takes place between a bank teller and a British customer = cugc dsi thogi

Xdy ra giita nguoi thau phdt ngan nha bang va mét than chai nguroi Anh.

He would like to exchange British pounds for American dollars = 6ng ta muon doi bang Anh

sang My kim.

He would also like to cash a personal check = 6ng dy ciing muon linh chi phiéu c& nhan cua

ong.
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- Dialog - May | help you? - Yes, Can | change British pounds for American dollars? - Yes,
certainly sir. How much would you like to change? - One hundred pounds please - Just one
moment - That comes to one hundred sixty eight dollars and forty five cents. Here you are, sir -
Thank you very much - Is there anything else | can help you with? - Yes, please. ould I cash this
personal check from my London bank? - I’m afraid that isn’t possible. Our policy is that we do
not cash out of town checks - It’s very important that | cash this check - Yes, | understand, but it’s
against bank policy - Could | see the manager, please? - I’m sorry, but the manager, Mr. Grover,
IS out right now. The assistant manager, Ms. Grace, is in. Would that be all right? - Yes. That’s
fine. Thank you - Certainly. One moment please.

Local bank = nha bang trong viing (n)
- Variations. Listen to these variations - Can | change British pounds for American dollars? - Can
I exchange British pounds for American dollars? - How much would you like to change? - How
many pounds would you like to change? - Could | cash this personal check from my London
bank? - Is it possible to cash this personal check from my London bank? - It’s very important that
I cash this check - I really need to cash this check - It’s against bank policy - Our bank policy
doesn’t allow it - Could I see the manager please? - Is it possible to see the manager?
- Interview - Welcome back to Functioning in Business. We’re talking with Ms. Bailey, a
manager at Universal Bank. As you heard, Ms. Bailey, the bank didn’t cash the check for the man
- That’s right. It’s unusual for a bank to cash an out-of-town check, especially if the check is from
a foreign bank - Do you cash personal checks at your bank? - Yes, we do, but only if the check is
from a local bank. We don’t cash out of town checks - Thank you very much for joining us today,
Ms. Bailey - It was my pleasure.
- Listen and Repeat - Can people exchange dollars for foreign currency at Universal Bank? - Yes,
they can - People can exchange dollars for all the major foreign currencies - Can business
travelers get good exchange rates at Universal Bank? - Yes, they can - But they have to pay a fee
to exchange foreign currency - Does Universal cash personal checks? - Yes, it does - But only if
the checks are local - Does Universal cash out-of-town checks? - No, it doesn’t - The bank
doesn’t cash out-of-town checks.

Unit 52

| understand what you mean... = toi hiéu diéu dng musn noi...;

Credit card /'kredit ka:d/ = thé mua chiu, thé tin dung (n)

Traveller’s checks = chi phiéu du lich

Carry a lot of cash = mang nhiéu tién mgt theo

Cash = tién mat (n); To cash a check = link chi phiéu

Rent a car = thué xe hoi; Major = chinh (n)

Worldwide /‘'wa:ldwaid/ = khap thé gidi (adj, adv)

To accept /ak'sept/ = chap nhdn, chdp thugn

Acceptance /ak'septans/ (n); Acceptable /ak'septabal/ (adj)

Having a credit card makes travel in the United States much more convenient = c6 thé tin
dung thi viéc du lich & My tién hon nhiéu.

Just make sure you get a major credit card that is accepted worldwide = ch/ can lo sao cho
c6 mét thé tin dung chinh 1a thé dwroc nhdn khap thé gisi.

Merchants only accept personal checks from local banks = nguwoi chu tiém ban hang chi
nhdn ngan phiéu ca nhan cia ngdn hang dia phwong.

If you carry credit cards, you don’t have to carry a lot of cash = néu mang thé tin dung, ban
khong can phdi mang theo nhiéu tién mat.
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- Culture Tips - Hello, again. We’re here with Gary Engleton, our business language expert.
Welcome back to “Culture Tips,” Gary - Thanks! It’s wonderful to be back! So, what’s our first
e-mail question? - Our first question is,”Do | need a credit card to travel in the United States? -
Excellent question. | would say it’s very important to have a credit card. First, having a credit
card makes travel in the United States much more convenient - In what ways? - Well, for
example, it’s impossible to rent a car without a credit card. And credit cards are accepted almost
everywhere. Finally, if you carry credit cards, you don’t have to carry a lot of cash - Those are all
good points! - Just make sure you get a major credit card that is accepted worldwide - Thanks,
Gary. Here’s another e-mail question about paying for things.“Should I use checks in the United
States? - Well, there are two important types of checks: traveler’s checks and personal checks.
Traveler’s checks are very convenient, since they are accepted in most places. They are especially
helpful if you want to buy something from a small shop that does not accept credit cards - Oh, |
see - Personal checks, however, are much more difficult to use. Generally, merchants only accept
personal checks from local banks. They don’t accept out of town checks - So, when you’re
traveling, it’s better to use credit cards and traveler’s checks than personal checks - Thanks, Gary.
That was very helpful - My pleasure!

Bank account = truong muc ngan hang

To Withdra/Withdrew/Withdrawn money from a bank = rit tién ¢ nha bdng.
- Listen. Complete the sentence - If you carry credit cards, you don’t have to carry a lotof -
Cash. You don’t have to carry a lot of cash - A check which draws money from your own bank
account is called - A personal check. It’s called a personal check - A check from a bank
located in another town is called - An out of town check. It’s a called an out-of-town check.

Attempting to a cash check = ¢¢ xin link chi phiéu,

Bank teller = Bank clerk = nhdn vién thdu phat ngdn nha bang

Refusals = cac cach tir chéi (n); To attempt /2'tempt/ = To try /trai/ = co, thir, tim céch

To assist /2'sist/ = giup do ; Assistance /a'sistans/ (n); Assistant = nguwoi giup do (n)
- For today’s Business Dialog, we’re going to listen again to a portion of the dialog we heard
earlier between the bank teller and a customer at the bank. The customer has just exchanged
British pounds for American dollars - Is there anything else I can help you with? - Yes, please.
Could I cash this personal check from my London bank? - I’'m afraid that isn’t possible. Our
policy is that we do not cash out of town checks - It’s very important that | cash this check... -
Yes, | understand, but it’s against bank policy - Could I see the manager please? - I’m sorry, but
the manager, Mr. Grover, is out right now. The assistant manager, Ms. Grace, is in. Would that be
all right? - Yes, that’s fine. Thank you - Certainly. One moment please.
- Focus on Functions: Refusals - Now let’s focus on Refusals - Listen to these variations - I’'m
afraid that isn’t possible - I’m sorry, but that isn’t possible - Yes, | understand, but it’s against
bank policy - Yes, | see what you mean, but it’s against bank policy - I’m sorry, but the manager,
Mr. Grover, is out right now - I’m afraid the manager, Mr. Grover, is out right now

To refuse = tir chai; A refusal = loi tir choi

Rude /ru:d/ = th6 15, thiéu nha nhén (adj)

Polite /pa'lait/ = lich su (adj); Colleague /ko'li:g/ = dong nghiép (n)

I have another engagement = t6i c6 chuyén bdn (hen) khac

To refuse means to say that you can’t or won’t do something that a person asks you to do =

tir chai 14 néi rang minh khdng thé hay khéng mudn lam diéu gi mét nguoi khac yéu cau

minh lam.
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton - Hello there! Our function of
the day is refusals. To refuse means to say that you can’t or won’t do something that a person
asks you to do. In the Business Dialog, you heard several examples of refusals. Let’s replay parts
of the conversation between the customer and the bank clerk. In the first example, the bank teller
refuses to cash a personal check by saying “I’m afraid that isn’t possible.” Let’s listen - Could |
cash this personal check from my London bank? - I’'m afraid that isn’t possible. Our policy is that

+ 84 986 665 181 - vantrungmai@gmail.com




VOA - New Dynamic English

we do not cash out of town checks - Using the phrase “I’m afraid” is a very common way to
begin a refusal. Some other examples are,”I’m afraid | can’t help you,” or “I’m afraid he’s not
here right now.” Another way to begin a refusal is to say,”I’m sorry, but.” Saying that you’re
sorry that you can’t be more helpful is a very polite way to make a refusal. Here’s an example
from our bank dialog - Could I see the manager please? - I’m sorry, but the manager, Mr. Grover,
is out right now. Gary: Usually, after you say you’re sorry, you give reason for your refusal. For
example, of someone asks you to go to lunch and you say you’re busy, you can say,”lI’m sorry,
but I have another engagement.” If someone wants to speak to your colleague, but he’s not there,
you can say,”I’m sorry, but he’s not here right now.” Let’s listen to one more polite way to make
a refusal. In our example from the bank, the bank teller says,”Yes, | understand, but.” Let’s listen
- It’s very important that I cash this check... - Yes, | understand, but it’s against bank policy -
Usually you say “Yes, | understand” when the other person is giving you reasons for a request,
and you want to show that you heard what the person said. Let’s hear the example one more time
- It’s very important that | cash this check... - Yes, | understand, but it’s against bank policy -
There are some less polite ways to make a refusal. Let’s hear some examples of things you
shouldn’t say - Could I cash this personal check from my London bank? - No, that’s impossible -
It’s very important that | cash this check... - | told you we can’t do that - In this conversation, the
bank teller is very rude to the customer. Remember, make your refusals as polite as possible by
saying “I’m afraid” and “I’m sorry.” Well, that’s all we have time for today. | hope today’s tips
were helpful! - Thanks very much, Gary.

Unit 53

Language of jobs and family = ngdn ngi diing dé ta céng viéc va gia dinh

Jobs = ¢bng viéc; Family = gia dinh (n); Show /./ou/ = budi dién xudt (n)

To show up = dén; In a later show = trong mét bugi trinh dién sau nay

Possessive case = chu hizu cach; Bob’s wife = vor cua Bob.

Sandra’s hushand = chang cia Sandra

My daughter’s name is Collette = tén cua con gai t6i la Collette.

My son’s name is John = tén cua con trai cua toi la John.

To introduce my wife = gigi thiéu nha toi; | teach piano = t6i day mén dirong cam

| play the piano = ti choi dan dirong cam; Postal worker = nhan vién buu dién (n)

Post office = so buu dién (n); Mailman/'meil,maen/= Postman = nam dwa thu (n)

Mail carrier /'keeria/ = nguoi dwa thu (n)
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “The Harris Family”.
- Hi, Kathy. How are you? - Good. How are you doing? - Just great. Who’s our guest today? -
Today we have two guests. Our guests are Bob and Sandra Harris - | remember Mr. Harris - Well,
Sandra is his wife. And in a later show, we’re going to meet his two children - And what are we
going to talk about? - Today Bob and Sandra are going to talk about their jobs and their family.

Bob’s wife, Sandra’s husband /dé y dén am /z/].

My wife’s name is Sandra [d¢ y dén am /s/ trong cha wife’s].
- Listen and Repeat - Wife - Sandra is Bob’s wife - Who is Bob’s wife? - Sandra is Bob’s wife —
Husband - Bob is Sandra’s husband - Who is Sandra’s husband? - Bob is Sandra’s husband.

Sandra and Bob talk about their jobs and family = Sandra va Bob Harris n6i vé cong viéc va

gia dinh cua ho.

Sandra is a music teacher and Bob works at the post office = Sandra la gidao sw day nhac va

Bob lam ¢ so bueu dién.

My wife’s name is Sandra = tén vo toi la Sandra.
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I’m a music teacher = #6i la gido su day nhac

| teach at home = tdi day ¢ nha; Possessives /pa'zesiv/ = chu hizu cach.

1.Danh tir ¢ sé it (singular nouns) — thém ’s:

The girl’s hat = n6n cua c6 géi; Bob’s wife = v dng Bob

Gary’s tips = loi mach gilp cia Gary; Today’s interview = cugc phong van hém nay.

2.Danh tir ¢ s6 nhiéu (plural nouns) t@n cung s — chi thém *( apostrophe):

The ladies’ handbags = tui xach tay cua qui ba; The boys’ games = tro choi cua con trai

Babies’ books = sach truyén cua tré tho; Presidents’ Day = ngdy 1é sinh nhdt cac téng

théng; April Fools’ Day = ngay cd thang tir .

3. Tén ngwoi tan cung bang s — thém *s:

Dickens’s novels = tiéu thuyét ciia van si Dickens

Burns’s poems = tho cua thi si Robert Burns.

4.Tén nguwoi cé tgn cung bang s — chi thém  (apostrophe):

Confucius’ teachings = loi day ciia Khong tir

Socrates’ last days = nhing ngay cudi cing cua nha hién triét So-crat.

5.Danh tir tdn cing bang am /s/ — chi thém * (apostrophe):

For conscience’ sake = vi luong tam, Class’ responsibility = trach nhiém cua lép hoc

6.Chay:

A play of Shakespeare’s = m¢t vo kich trong nhizng vo kich cua Shakespeare

A friend of David Russell’s - mét nguoi ban trong sé nhitng nguoi ban cua David Russell.

[Thém ‘s sau tén nguoi trong hai truong hop nay du trude do da co tu of]

An hour’s wait = cho l[au m¢t gio;; Five dollars’ worth = ddng gid 5 my kim

Everybody’s dream = gidc mgng cua moi nguroi
- Interview - Now it’s time for today’s interview. Our guest today are Bob and Sandra Harris. Hi
Bob - Hi Kathy. Kathy, I’d like to introduce my wife, Sandra - Hi, Sandra - Hello, Kathy. I’'m
pleased to meet you - I’'m pleased to meet you too. Sandra, this is your first time on our show -
That’s right - Tell us a little about yourself - Well, as you know, we live in Florida - In Miami -
That’s right. We live in Miami - What do you do? - I’m a music teacher. | teach piano - Do you
teach at a school? - No, | don’t. | teach at home. My students come to our house - What about
you, Bob? What do you do? - | work at the post office. I’'m a postal worker - Tell us about your
family, Sandra - Well, we have two children, a boy and a girl. Our daughter’s name is Collette.
Our son’s name is John - Thank you, Sandra and Bob. We’ll talk more after our break. This is
New Dynamic English.
- Listen and Repeat - Sandra - My wife’s name is Sandra — Collette - Our daughter’s name is
Collette - Bob - My husband’s name is Bob — John - Our son’s name is John

Bob and Sandra talk about their children = Bob va Sandra ndi vé cac con ciia hai nguoi.

Their daughter, Collette, is eighteen years old = con gai cia 6ng ba dy, 1a Collette, 18 tudi.

Their son, John, is sixteen years old = con trai cia 6ng ba dy, tén la John, mwoi sau tuoi.

High school = frwong cao trung [tir I6p 9 d@én hét 16p 12]

Hobb/Hobbies = s¢ thich riéng, tro tiéu khién

Gymnastics /dsim 'neestik/ = thé duc tham my (n)

What do they like to do? = ho thich lam gi?

Collette is studying violin = Collette hoc mén vi cam.
- Interview - Our guests today are Bob and Sandra Harris. Can you tell me some more about your
children? How old are they? - Well, our daughter, Collette, is eighteen - Our son, John, is sixteen.
They’re both in high school - What are their hobbies? What do they like to do? - John loves
gymnastics - Gymnastics? - Yes. And Collette is studying violin - So she likes music? - That’s
right - Our guests today are Bob and Sandra Harris. We’ll talk more after our break. This is New
Dynamic English.

Possessive case‘s = thé cha hizu; ‘s = apostrophe s = ddu nhay s

[/z/ trong Sandra’s son; /s/ trong Collette’s brother hay last week’s question]
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- Listen and Answer. Listen for the bell then say your answer - Who is Bob’s wife? - Sandra...is
Bob’s wife - Who is Sandra’s husband? - Bob...is Sandra’s husband - Who is Bob and Sandra’s
son? - John...is Bob and Sandra’s son - Who is their daughter? - Collette...is their daughter - Who
is Collette’s brother? - John...is Collette’s brother - Who is John’s sister? - Collette...is John’s
sister

Most /moust/ = hau hét, phan lén (adj); Many /'meni/ = nhiéu; Some /sam/ = mgt vai

Do most Americans have two children? = c6 phdi phan lén ngueei My ¢6 hai con khong?

Many Americans have one or two children = nhiéu ngiroi My ¢6 mét hay hai nguoi con.
- E-mail - We’re back with Bob and Sandra Harris. Now let’s look at our e-mail. We have an e-
mail from Carmen in Mexico City. Her question is: Do most Americans have two children? -
Well, many American families have one or two children. Some families have three children, or
more - And some American families have no children - Thank you.
- Listen and Repeat - Most - Do most American families have two children? — Many - Many
American families have one or two children — Some - Some families have three children, or more

A movie/movies = phim xi né ; I’d love to = t6i muon lam.

How often do you go to the movies? = bao lau ban thirong xem di xem ci-né mgt lan?

What are you doing this weekend? = cudi tuan nay bgn lam gi?

Would you like to go to a movie? = ban muén di coi ci-né khéng?
- Daily Dialog: A Telephone invitation, part 1. Listen to the conversation - Hello? - Hi, Sue - Oh,
hi Holly - What are you doing this weekend? - Not much - Would you like to go to a movie? - A
movie? Sure, I’d love to - Great!

Unit 54

Hole /'houl/ =15 (n)

Golf course = san choi banh gén; Average /'avarids/ = trung binh (adj, n)

State = tiéu bang (n); Average American family = gia dinh nguoi My trung binh.
- Question of the Week - This week’s question is How many? - Now it’s time to answer last
week’s question. The question is: How many? Listen carefully. How many? Kathy, are you ready
to play Question of the Week? - Yes, | am - OK. Here’s your first question. Question number
one: How many states are there in the United States? How many states are there in the United
States? - | know that. There are fifty states in the United States - That’s right. Fifty states. Now
question number 2: How many holes are there in a golf course? How many holes are there in a
golf course? - A golf course? Let’s see. | don’t play golf. But I think there are ...18. Is it 187 -
Yes, you’ve got it. There are 18 holes in a golf course. Ready for question 3? - Sure, go ahead -
Question number 3: How many children are there in an average American family? How many
children are there in an average American family? - The average American family? I’d say two or
three. Let’s say two - Two is correct. The average American family has two children. You did
very well - Thank you - Thanks for playing our game.

Kathy looks for a vegetarian restaurant = Kathy muon tim tiém bdn do dn chay.

Vegetarian /,vedsi'tearion/ = nguwoi an chay (n)

Vegetable /'vedstabl/ = rau (n); Meat /mi:t/ = thjt (n)

Steak /steik/ = thjt bo/lon/heo/c4 cdt tirng miéng lon va day dé meéng hay ran

Beefsteak /'bi:f'steik/ = thjt bo bit tét (n); Steak knife = dao dn (ring cua)

Steak house = tiém an chuyén phuc vu thit nuwong hay rén

A recommendation /,rekamen'dei/n/ = loi gidi thiéu

To recommend /,reka'mend/ = To suggest = gigi thi¢u

Can you recommend a good restaurant? = ban c6 biét tiém dn nao ngon chi cho t6i khdng?

They serve delicious vegetarian food = tiém dy don nhiéu mén dn chay ngon.
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We’ll give it a try = chdng tbi sé tdi an thir xem.

Folks = People /'pi:pl/ = Guys = mdy nguoi, cac ban [tiéng than mdt]

Week /wi:k/ = tuan (n); Weekend /'wi:kend/ = cudi tuan (n)

Favorite /'feivarit/ = wa thich nhat (adj); To chuckle /'t/akal/ = cuwoi nhe

Grill /gril/ = vi hay mat 10 nuong (n), To grill = nuwéng; To perfect / pa'fekt/ = hoan thi¢n

Perfect / 'pa:fikt/ = tuyét hao (adj); Perfect / ‘pa:fikt/ = thoi hoan thanh (n)
- Well, folks, we’re off the air - Thanks, Larry - Say, Max, I’m going out to dinner this weekend
with my friend Anne - Can you recommend a good restaurant? - Sure. How about Sutter’s Steak
House? It’s my favorite restaurant - It sounds good...but I’m a vegetarian - Oh, I didn’t know you
were a vegetarian. I’m a meat eater myself. And my son, well, he eats hamburgers, hamburgers,
hamburgers! - Well, 1 love all vegetables. And sometimes I’ll eat fish - Hi everyone! What’s up? -
Elizabeth, do you know a nice vegetarian restaurant? - For you, Max? Mr. Steak? - I’m the
vegetarian here. I’m looking for a place for dinner this weekend - Oh, | ate at a great place. It’s
called “The Garden.” They serve delicious vegetarian food. And they serve fish too - Sounds
perfect - It’s nice. And it’s not too expensive - Well, we’ll give it a try. Thanks for the
recommendation - You’re welcome - Ready for Functioning in Business.

Plans = nhitng di tinh, ké hogch (n)

To plan /plaen/ = dat ké hoach

Planning = su ldp ké hoach (n)

A boss /bos/ = nguoi xép, nguwoi chui, cap chi huy

To make a reservation = To reserve a table = danh truoc

To arrange a meeting = hen trudc ngay gio gap

Business lunch = bita an trua va ban cong viéc.
- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today's unit is “Confirming Plans, part 1”. This program focuses on making and
changing restaurant reservations.
- Interview - On today’s program I’ll be taking with Michael Epstein. Mr. Epstein is in his office,
in San Jose, California - Hello, Mr. Epstein — Hello - The last time we talked, we discussed your
phone call with Mr. Blake - Yes, that’s right. He and | talked on Monday, just after he arrived in
San Francisco. And then, on Tuesday, Mr. Blake and | had lunch together. Afterwards, we drove
around San Francisco - You told him that you were going to arrange a meeting with your boss,
Ms. Shirley Graham - For a lunch meeting on Wednesday, yes. | made a reservation for 12:15 on
Wednesday, at a nice little restaurant in San Mateo - San Mateo? - Yes, it’s just south of the San
Francisco Airport - Now, let’s listen to your phone call to the restaurant. We’ll see how you made
the reservation.

I’d like to make a reservation for tomorrow at 12:00 = tdi muén danh ché 12 gio truea mai.

I do have a table at 12:15 = ching tdi ¢6 ban trong luc 12:15. [“do” diing dé nhdn manh]

How would that be? = nhw vy cé tien khong?; That would be just fine = duroc

We’ll be discussing business = ching tdi sé ban cong chuyén.

Could I have a quiet table, please? = xin cho chling tdi ngoi cho yén tink diroc khdng?
- Dialog: Lunch reservation - Let’s listen in while Mr. Epstein calls the Jackson Grill to make a
reservation for lunch - Jackson Grill. Can | help you? - Yes, I’d like make a reservation for
tomorow at 12:00 - For how many people? - There will be three of us - Let’s see. I’m sorry, but |
don’t have table at 12:00. | do have a table at 12:15. How would that be? - That would be just
fine. Could we have a quiet table, if possible? We’ll be discussing business - I’m sure we can
arrange that. Could | have your name, please? - Sure, it’s Epstein. Mike Epstein - Could you
please spell that? - Certainly. It’s Epstein...E-P-S-T-E-I-N - OK. Mr. Epstein. We’ll see you
tomorrow, Wednesday, at 12:15 - Thank you.

I’d like to make a reservation for tomorrow at 12:00 = 1’d like to reserve a table for

tomorrow at 12:00.

+ 84 986 665 181 - vantrungmai@gmail.com




VOA - New Dynamic English

- Variations. Listen to these variations - Yes, I’d like to make a reservation for tomorrow at 12:00
- I’d like to reserve a table for tomorrow at 12:00 - For how many people? - How many people
will there be? - How would that be? - Would that be OK? - Could we have a quiet table, if
possible? - Would it be possible for us to have a quiet table? - Could I have your name, please? -
Could you please give me your name?
To confirm = To check = To make sure = hoi ky lai

- Interview - You were able to get a table for 12:15 - That’s right. They were busy at 12:00. So |
needed to check with Ms. Graham to confirm that this time was good for her. And then I needed
to confirm the time with Mr. Blake - Well, Mr. Epstein, that’s all for today. Thank you very much
for being on our show - It’s been my pleasure - Let’s take a short brake.

Unit 55

- Questions. Listen to the questions - How many people will attend the lunch meeting? - Now
listen to the dialog - Jackson Grill. Can I help you? - Yes, I’d like to make a reservation for
tomorrow at 12:00 - For how many people? - There will be three of us - How many people will
attend the lunch meeting? - There will be three people: Mr. Epstein, Mr. Blake and Ms. Graham -
Listen to the question - Is there a table available at 12:00? - Now listen to the dialog - Let’s see.
I’m sorry, but I don’t have a table at 12:00 - | do have a table at 12:15 - How would that be? -
That would be just fine - Listen to the question again and say your answer after the bell - Is there
a table available at 12:00? - No. There isn’t a table available at 12:00 - But there is one available
at 12:15.

To show up = dén (dw); Popular /'popjula/ = néi tieng (adj)

How do | make a reservation at an American restaurant? = lam thé nao dé danh ché trueoc ¢

m¢t nha hang My?

To cancel a reservation = b budi hen triréc; As soon as possible = cang sém cang tot.

What if my plans change? = thé néu du tinh ciia 16i thay doi thi lam thé nao?

They’ll ask for your name, the time, and the number of people in your group = ho sé hai tén

ban, ngay gio hen dn, va sé thirc khach trong nhom cia ban.

Some restaurants will try to call you if you don’t show up = mg¢t vai nha hang con tim cach

goi dién thogi cho ban néu ban khéng dén;
- Culture tips - Hello, everyone, and welcome again to “Culture Tips” with Gary Engleton -
Welcome, everybody! - Well, Gary, we have an e-mail question about American restaurants -
What’s the question? - The question is:”How do | make a reservation at an American restaurant? -
It’s not difficult.. They’ll ask for your name, the time, and the number of people in your group.
Some very popular restaurants will also ask for your phone number - Why is that? - So that they
can call you on the day of your reservation to confirm the reservation - What if my plans change?
What if | have to change or cancel the reservation? - Then you should call the restaurant as soon
as possible. Some restaurants will try to call you if you don’t show up - So it’s important to
cancel if you cannot be there - Thank you, Gary! - My pleasure!
- Sentence Completion. Listen. Complete the sentence - When you make a reservation, the
restaurant will always ask you for your name, the time for the reservation, and...- The number of
people in your group - They will always ask you for the number of people in your group - If you
have a reservation, and you cannot go to the restaurant, you should... - Cancel the reservation -
You should cancel the reservation.

Out of town = di ra khéi tinh minh ¢, di vang xa.

Later in the month = vao dip khac trong thang

Sometime = vao mgt hom, liic nao nao do (adv)

I appreciate your calling = cam on ba da goi cho hay

I’m not exactly sure when I will be back = t&i khéng chdc nay nao tre vé.
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Canceling a reservation = huy bé ché danh trieéc thoai hiiy bé ché hen truéc tai nha hang.

We’ll be listening to a woman canceling a reservation = chiing ta sé nghe mgt ba goi dién

I’m very sorry, but I’m going to have to cancel the reservation = t6i rat an hdn, nhung téi

phdi hiy bé budi hen dn.

Would you like to make a reservation for another time? = ba c6 musn danh chd fruéc vao

hém khac khéng?
- Business Dialog: Canceling a reservation - Let's listen to today's Business Dialog. We’ll hear a
woman canceling a restaurant reservation - Softstone Cafe. How can | help you? - Yes, this is
Susan Weatherby. | have a reservation for Thursday evening, the 21st, at 8:00 - For four people?
Yes, | have it here - Well, I’m very sorry, but | am going to have to cancel the reservation. I’'ll be
out of town that week - OK, | see. Would you like to make a reservation for another time, later in
the month? - Well, I’'m not exactly sure when I’ll be back - OK. I’ve canceled your reservation
for the 21st. | appreciate your calling - No problem. I look foward to coming to your restaurant
sometime next month - We’ll be looking forward to seing you. Thanks again for calling - Thank
you.

I’m very sorry, /but I’'m going to have/ to cancel/ the reservation.

Would you like to /make a reservation/ for another time/ later in the month?

| have a reservation for Thursday evening, the 21st, at 8:00 = t6i ¢ ban danh truéc VAo toi

thir Nam, ngay 21, luc 8 gio.
- Focus on Functions: Reservations. Listen and repeat - | have a reservation - | have a reservation
for Thursday evening, the 21st - | have a reservation for Thursday evening, the 21st, at 8:00 - I’'m
very sorry - I’m very sorry, but I’m going to have to cancel - I’m very sorry, but I’m going to
have to cancel the reservation - Would you like to make a reservation? - Would you like to make
a reservation for another time? - Would you like to make a reservation for another time later in
the month?

To make an apology = céch xin 14i

To make a request = cach yéu cau

To confirm a reservation = To ask for confirmation = cach hdi lgi cho chdac

An apology = loi xin 13i; I’d like = tdi muon; I’m sorry = tdi an hdn.

Could we have a quiet table, please? = cho ching téi mgt ban yén tinh, duoc khong?
- Gary's Tips - Now it's time for Gary's Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about restaurant reservations. We’ll see that the people use a lot of language functions
we’ve been studying: requests, apologies, confirmations. In Mr. Epstein’s conversation, we heard
him making a reservation at the Jackson Grill. He begins with a request, using the expression “1’d
like...” - Yes, Id like to make a reservation for tomorrow at 12:00 - The woman at the restaurant
makes an apology, beginning with “I’m sorry, but...” - I’m sorry, but | don’t have a table at 12:00
- She then asks for confirmation, using the expression “How would that be?” - How would that
be? - That would be just fine - He then requests a quiet table, using the expression “Could we...?”
- Could we have a quiet table, if possible? - We’ll be discussing business - I’m sure we can
arrange that - Finally, the woman confirms the reservation, by repeating back the information -
OK, Mr. Epstein. We’ll see you tomorrow, Wednesday, at 12:15 - Thank you for joining us
today for Gary’s Tips. We’ll see you again next time - Thanks, Gary.
- Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Unit 56

What time do you get up ? = ban ngu ddy Iic mdy gio?

Daily schedules = thoi biéu hang ngay; A daily schedule = thoi biéu hang ngay
Schedule = thei gian biéu (n); Scheduled = theo lich guy dinh (adj)

To schedule /'/kedju:l/ = phan phéi cong viéc theo thai biéu
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| get up at 6:45 = tbi day lUc 6 gio 45 sang.

To Eat/Ate/Eaten breakfast = an sang,; To Leave/Left/Left home = ra khoi nha.

I work five days a week, Monday through Friday = t6i lam viéc ndm ngay méi tuan, tir thiz

hai dén hét thir séu.

I don’t work on weekends = tdi khong lam viéc vao cudi tuan (thiz bay va chai nhat)
- How are you doing, Max? - Fine. How are you? - Good. I’m good - Who’s our guest today? -
Bob Harris is back with us today - And what are we going to talk about? - We’re going to talk
about his daily schedule - Good. OK!

To talk = noi; To get up = thuc ddy; To eat breakfast = an sang

To get to work; To leave work; To read newspapers = doc bao

Postal worker = nhdn vién buu dién (n); Mail carrier = nguwoi dwa thu nam hay nir (n)

Postmaster general = téng gidm doc buu dién (n)

Postmaster = Post office manager = truong ty buu dién (Ca dan ong hay dan ba)
- Interview - Now it’s time for today’s interview. Our guest today is Bob Harris. Bob is married
and has two children. His wife’s name is Sandra. Welcome back, Bob. You work at the post
office, right? - That’s right - Do you work every day? - | work five days a week: Monday through
Friday. | don’t work on weekends - Let’s talk about your daily schedule, okay? — OK - What time
do you get up? - Oh, | get up at...6:45.. - Do you usually eat breakfast? - Yes, | do. We eat
breakfast at 7:15. We all eat breakfast together - When do you leave your house? - | leave at...oh,
about 7:45 - And when do you get to work? - | get to work at 8:45 - Our guest today is Bob
Harris. We’ll talk more after our break. This is New Dynamic English.
- Listen and Repeat - When does Bob get up? - He gets up at 6:45 - When does he eat breakfast -
He eats breakfast at 7:15 - When does he leave his house? - He leaves his house at 7:45 - When
does he get to work? - He gets to work at 8:45.

News = tin tizc (n); Newspaper = nhdt bao, bao hang ngay (n)

Before = truoc khi (prep); After = sau khi (prep); After work = sau khi lam viéc

To watch the news = nghe tin ti¢c trén vd tuyén truyén hinh

To stop working = ngung lam viéc; To go shopping = di mua do

[To stop + V-ing = ngung lam diéu gi; To Stop +to V = ngung lai dé lam diéu gi |

After dinner, | usually read the newspaper = sau bira ti, t6i thirong doc béo.
- Interview - Our guest today is Bob Harris. Bob works in the post office. Het gets to work at
8:45 in the morning - And I start working at 9:00 - What do you do after work? - Well, | stop
working at 5:00 And | usually leave around 5:15 - What do you do then? - Sometimes | go
shopping after work...before | go home. | get home around 6:30 in the evening. We eat dinner
around 7:00 - And after dinner? - After dinner, | usually read the newspaper - You don’t read the
newspaper in the morning...before you go to work? - No, | don’t. I don’t have time in the morning
- What time do you usually go to bed? - I go to bed around 11:00, after | watch the news on TV -
Thank you, Bob. We’ll talk more after our break. This is New Dynamic English.
- Listen and Answer. Listen for the bell, then say your answer - Bob leaves work at 5:15 - What
time does he leave work? - He leaves work at 5:1 - He gets home around 6:30 - What time does
he get home? - He gets home around 6:30 - He eats dinner around 7:00 - What time does he eat
dinner? - He eats dinner around 7:00 - He goes to bed around 11:00 - What time does he go to
bed? - He goes to bed around 11:00

How do you get to work? = ban di dén s¢ 1am bang phirong tién gi?

| drive my car = #6i ldi xe hoi cua toi.

How long does it take to get to work? = l4i xe téi s¢ mat bao lau?

It takes about an hour = mdt chizng mét gio.

Rush hour = gio dong xe co

Traffic /traefik/ = xe cé [khoéng cé s, lubn dung ¢ sé it]; A lot of traffic = nhiéu xe cé
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- E-mail - It’s time to check our e-mail. We have an e-mail from Martin in Toronto. His question
is: How do you get to work? - | drive. I drive my car - How long does it take? - How long does it
take me to get to work? — Yes - Oh, about an hour. It takes about an hour. | leave the house at
7:45 and | get to work at 8:45 - An hour? That’s pretty long - | know. It’s not far...but there’s
usually a lot of traffic - | see. Rush hour. Thank you for being our guest today, Bob - My pleasure
- Let’s take a short break.
- Listen and Repeat - How does Bob get to work? - He drives his car - How long does it take him
to get to work? - It takes about an hour - What time does he leave his house? - He leaves his
house at 7:45 - What time does he get to work? - He gets to work at 8:45

How about Saturday night? = téi thit by dwoc khong?

What time does it start? = phim bdr dau lGc may gio?
- Daily Dialog: A Telephone Invitation, part 2. Holly calls Sue to invite her to go to the movies
on Saturday night - Listen to the conversation - Hello? - Hi, Sue - Oh, hi Holly - What are you
doing this weekend? - Not much - Would you like to go to a movie? - A movie? Sure, I’d love to
- Great! - How about Saturday night? - Yes, that’s fine - There’s a good movie at the Plaza -
What time does it start? - | think it starts at 7:00 - That’s good for me.
- Listen and Repeat - How about Saturday night? - Yes, that’s fine - There’s a good movie at the
Plaza - What time does it start? - | think it starts at 7:00 - That’s good for me

Sandwich /'seenwids/ = banh mi mém nhan thjt va ph6 mat.

On one’s way = trén dwong

On my way to work = trén dwong t0i toi so

On her way to work = frén dwong cd dy dén s

On my way home = trén dwong tdi vé nha

On his way home = trén dwrong 6ng ay vé nha; A piece of fruit = trai cay

Georgetown is the oldest part of Washington = khu Georgetown la khu ldu doi nhat ¢ Hoa

Thinh Don.
- Man on the Street - This is the Dynamic English Man on the Street, Kent Moss. Today I’'m
standing on Wisconsin Avenue in Georgetown. Georgetown is the oldest part of Washington,
D.C. Excuse me, Sir? — Yes - Are you on your way to work? - Well, actually, I’'m on my way
home - But it’s eight o’clock in the morning! - Yes. | work at night. I’m a security guard - A
security guard? - That’s right. I go to work at 11:00 at night. And work until 7:00 in the morning.
Then | eat breafast, and go home - Then do you go to bed and sleep all day? - Yes. | usually go to
bed around ten or eleven in the morning - When do you get up? - 1 get up around five...in the
evening. Then | eat another breakfast - Really? You eat two breakfasts? - Well, | like breakfast. |
usually bring a sandwich to work. And maybe a piece of fruit. Sorry, but | have to go. It’s been
nice talking with you - Thank you.

Unit 57

To move = don nha

Museum /mju:'ziom/ = bao tang vién (n)

A 200 /zu:/ = thao cam vién, s¢ th(

A guidebook /'gai,buk/ = sdch hwéng dan

Ever /'eva/ = ting (adv); World famous = néi tiéng khap thé gidi.

Her company is sending her there = cong ty cia ¢ sap gui ¢6 dén San Diego.

I’ve heard they have a great zoo = tdi nghe ndi San Diego c6 s¢ thi néi tiéng.

Have you ever been to San Diego? = ban da tirng dén San Diego chira?

Anne is looking forward to moving there = Anne mong cho duoc don nha téi San Diego.
She’s very excited = ¢ dy hao hitc, néng l1ong mong doi.
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- And...we’re off the air - Say, Max, you’re from California - That’s right - Have you ever been
to San Diego? - Yes, | have. Why do you ask? - Do you remember my friend Anne? I’m going to
dinner with her this weekend - Oh, yes. | remember - Well, she’s moving to San Diego next
month - Really? - Yes. Her company is sending her there. She’s very excited, but she wants to
know what it’s like - Well, San Diego is a beautiful city. It’s near the ocean. And there are lots of
nice restaurants and museums - I’ve heard they have a great zoo - That’s right. The San Diego
Zoo is world famous! - But it’s an expensive city, isn’t it? - Yes, it is. But it’s not as expensive as
San Francisco or New York. And it has great weather! It’s always warm and sunny! - Well,
Anne’s looking forward to moving there - Hey, | think | have a San Diego guidebook in my
office. Come on, let me get it for you. You can give it to your friend - Thanks. Anne will be so
grateful - Oops! Excuse me, people! - Oh, pardon... - Oh, hi Elizabeth...good luck - Alright. Quiet
please, everyone. Ready for Functioning in Business.

Details /'di: teilz, di'teilz/ = chi tiét (n) ; Boss = nguoi sép (n)

Project /'prodsekt/ = Plan = dé an, du an (n)

Plan /plaen/ = diéu dir tinh, ké hoach (n); To plan = dat ké hoach

Vacation plans = du tinh ngh/ hé; Housing project = d6 &n xay cdt nha ciza

What’s your plan for this weekend? = cudi tuan nay bgn tinh l1am gi?
- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an international level business English course with a focus on American business practices and
culture. Today's unit is “Confirming plans, part 2”.
- Interview - On today’s program I’ll be talking with Mike Epstein from his office in California -
Welcome, Mr. Epstein - Hello - After you met with Mr. Blake on Tuesday, June 11, you went
back to your office - That’s right. And then | spoke with my boss, Shirley Graham, about our
plans to meet with Mr. Blake the next day, Wednesday - The three of you were planning to meet
at a restaurant for lunch - That’s right. Ms. Graham wanted to meet Mr. Blake. And we needed to
discuss some of the details of the new project - Let’s listen to the first part of your conversation
with Ms. Graham - OK.

To take place = dién ra, xdy ra

Do you have a minute? = ba c6 mgz phiit (@é néi chuyén) khong?

Come on in = xin moi vao; Have a seat = Please sit down = xin mgi ngoi

I’ll pick you up at 12:00 = tbi sé lai xe téi don ba lic 12 gio trua.

To confirm the lunch meeting = héi lai cho chdc budi hen dn trua.

To pick up = don ai, I’ll pick you up at 12:00 = t6i sé lai xe téi don ba lic 12 gio trua.
- Dialog. Let’s listen as Mr. Epstein confirms the lunch meeting with Ms. Graham - This meeting
takes place in Ms. Graham’s office - Come in - Oh, Shirley, do you have a minute? - Sure. Come
on in, Mike. Have a seat - Oh, thanks. Listen, I just wanted to let you know that I’ve made
reservations for lunch tomorrow afternoon at 12;15. Okay? - With Mr. Blake? - That’s right, of
International Robotics; Okay. So, we should leave here at...? - About 12:00 - 12:00 sounds just
fine - I’ll pick you up here at 12:00 and we can go to his hotel together - All right - Okay.

Personal names = tén nguwoi; Ancient names = tén cé

The boy’s book = cuén sach cia cdu con trai

Children’s hour = gio danh cho thiéu nhi

Ladies’ handbags = tui sach tay cua qui ba

The class’ responsibility = trach nhiém cua lop hoc

John is Bob and Sandra’s son = John la con trai cia Bob va Sandra.

Somebody else’s umbrella = cai du cua nguoi khac

Stevens’s poems = tho cua thi si Wallace Stevens

A play of Miller’s = m¢t trong nhizng vo kich cua Arthur Miller.

Confucius’ teachings = loi day cia Khéng tiz; Moses’ laws = ludt (16 rdn) ciia Mdi sen

Socrates’ last days = nhizng ngay cuéi ciing ciza nha hién triét So crat
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- Variations. Listen to these variations - Do you have a minute? - Could | speak to you for a
moment? - Have a seat - Please sit down - | just wanted to tell you - | wanted to tell you - Twelve
o’clock sounds just fine - Twelve o’clock is fine with me.

To report to = fwong trinh cdng viéc cho

Mike Epstein reports to Shirley Graham = Mike Epstein lam dwéi quyén Shirley Graham.

Be concerned about = lo vé chuyén gi; Feel confident = tin chdc

Deliver on time = giao hang dung ky han; Deadline /'dedlain/ = han chot (n)

To deliver /di'liva/ = giao, phan phat; Delivery /di'livari/ = su phan phat (n)

Scheduled for completion = du trii sé hoan tat; Schedule = thoi biéu (n)

To schedule = xép dat cong tac theo thoi biéu, d tru

To schedule a meeting = chon ngay gio hop

Schedule work for employees = phan phai cong viéc cho nhan vién.

By /bai/ = truoc (prep); Then /den/ = That time = luic do (adv)

Nervous /'na:vas/ = concerned about = lo lang, bon chén (adj)

Everything had to be finished by then = moi chuyén phai xong truéc han ky do.
- Interview - You report to Ms. Graham, don’t you? - That’s right. She’s my boss - How did you
feel about the meeting she was going to have with Mr. Blake? - Well, | knew she was very
concerned about the October deadline. The factory was scheduled for completion in October.
Everything had to be finished by then. I felt confident that Mr. Blake’s company could deliver on
time, but | knew that Ms. Graham wasn’t sure. So | was a little nervous about the meeting - |
understand. Well, thank you very much for being on our show today - It’s been my pleasure -
Let’s take a short break.
- Question. Listen to the Question - Does Mr. Epstein meet with Ms. Graham in her office? -
Now listen to the dialog - Come in - Oh, Shirley, do you have a minute? - Sure. Come on in.
Mike. Have a seat - Oh, thanks - Does Mr. Epstein meet with Ms. Graham in her office? - Yes.
They meet in Ms. Graham’s office. Ms. Graham asks Mr. Epstein to “come in” and she asks him
to sit down. So they are in her office - Listen to the question - When should they leave their office
to meet Mr. Blake? - Now listen to the dialog - Listen, | just wanted to let you know that I’ve
made reservations for lunch tomorrow afternoon at 12:15 - Okay? - With Mr. Blake? - That’s
right, of International Robotics - Okay. So, we should leave here at...? - About 12:00 - 12:00
sounds just fine - When should they leave ther office to meet Mr. Blake? - They should leave
their office at 12:00.

Unit 58

Gender /'dsenda/ = gioi tinh (n), Status = dia vi (n)

A job title = chuic; The person in charge = nguoi quan nhiém, chi huy
Position /pa'zi/a>n/ = chirc vu (n); A business card = danh thiép

Respect /ri'spekt/ = kinh trong (n),; To run = diéu khién

To run a company = diéu hanh mét cong ty

Age and gender = tugi va phai tinh; To indicate /'indi keit, ‘inda-/ = chi rd
Based only on age and gender = ch/ dya vao tusi va phai tinh.

Who is in charge? = ai la nguwoi quan déc, chi huy?

To wait for the introductions = cho duwoc gioi thiéu

Director = giam doc (n); Vice President = pho chu tich

Manager = truéng phong hay don vi Ciia cong ty, dwéi cdp gidm déc (n)
To exchange business cards = trao déi danh thiép

Take time to look at the cards carefully = d@é thi gio doc ky danh thiép

Best strategy = phwong cdach tot nhat; Informal = than mdt (adj)

True /tru:/= dung, that (adj); Truth /tru:6/ = dung (n); Truly = dung su that (adv)
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CEO = Chief Executive Officer = tong gidm déc diéu hanh cong ty

We learn about status in American business = chung ta hoc vé dia vi trong thirong trirong

hoa ky

When | meet a group of American business people, how do | know who is the most

important? = khi tdi gap mét nhém cdc nha doanh thwong Hoa Ky, lam cdch ndo dé biét ai

la nguoi c6 chitc vy quan trong nhdt?

The title CEO is the most important position in a company = chitc vu téng gidm doc diéu

hanh 1a quan trong nhdt trong mgt cong ty

On the surface, they often try to treat each other equally = bé ngoai, ho thirong cé doi xir Véi

nhau cdng bang.

If you treat all the men and women you meet with respect, you can’t make a mistake! = néu

ban doi xir Vvéi moi ngwoi nam hay nir véi long ton trong thi khéng bao gio bgn nham lan

dau.
- Culture Tips - Welcome once again to “Culture Tips” with Gary Engleton - Welcome,
everybody! - Today we’re going to talk about who is the most important in American companies.
The e-mail question is: “When | meet a group of American business people, how do | know who
is the most important?” “In my country, the oldest man is usually the person in charge” - That’s a
very good question. It’s true that, in America, many companies are run by older men. But you
cannot tell who is important based only on age and gender - Gender? - Yes, whether a person is a
man or a woman. In some companies, very young people have important positions. One famous
example is Bill Gates, CEO of Microsoft. The oldest person is not always the most important.
And in many American companies, women hold very important positions - So how do you know
who is in charge when you meet people for the first time? - You should wait for introductions,
and listen for job titles that indicate an important position - Such as... - Oh, titles like Director, or
Vice President, or Manager - What about business cards? Can they help? - Yes, you can often tell
good information from business cards. If you exchange business cards, take time to look at the
cards carefully. The titles on business cards will often let you know who is the most important.
One final word of advice: In business, American are rather informal. On the surface, they often
try to treat each other equally. If you treat all the men and women you meet with respect, you
can’t make a mistake! - Yes, that’s the best strategy! Thanks again, Gary, for your valuable
information! - I’m always glad to help.
- True or False. Listen. Is this statement true or false? - In American companies, some very
young people have high positions - True. Young people sometimes have high positions in
American companies - A Vice President is an important person in a company - True. A Vice
President is an important person - If you are not sure who is the most important, pay most
attention to the oldest man - False. You should not assume that the oldest man is the most
important.

Colleague /'ka,li:g, 'ko-/ = dong nghiép (n)

That’s too bad = té qua; That’s fine with me = gio dy tién cho toi

I made an appointment for us to see Mr. Meyers = téi da hen cho ching ta gap éng Myers.

Are you still free at 11:00 on Wednesday? = 6ng con ranh lac 11 gio Thit Tu nay khong?
- Business Dialog - Let’s listen to today’s Business Dialog. We’ll hear Ms. Powers confirming an
appointmeent with her colleague, Mr. Malone - Excuse me. Do you have a minute? - Certainly.
Please come in - Thanks. | made an appointment for us to see Mr. Myers. Are you still free at
11:00 on Wednesday? - 11:00 on Wednesday? I’m afraid not. I’'m busy all morning - That’s too
bad - How abouut 1:00 on Friday? - That’s fine with me - Would you call him back and see if
Friday is good for him? - Sure. I’ll call him right away - Thanks.
- Focus on Functions: Confirming - Now let’s focus on Confirming Plans - Let’s look at the
language used to confirm plans - Listen carefully - I made an appointment for us to see Mr. Myers
- Are you still free at 11:00 on Wednesday? - I’m afraid not. I’m busy all morning.
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| want to let you know that... = tdi mudn 6ng biét rang....

Are you still free at...= bgn van ranh lic...

Still free = van con ranh; Not available = Busy /'bizi/ = bdn (adj)

I’m afraid not...= toi e rang tdi khong...; Make reservations = hen, danh triréc
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth. Today I’ll
be talking about how to confirm plans. In the Business Dialog, Ms. Powers tells Mr. Malone that
she has made an appointment with Mr. Myers. Then she checks to see that Mr. Malone is
available at that time. She uses the expression still free because his schedule was free the last time
she checked with him. | made an appointment for us to see Mr. Meyers. Are you still free at 11:00
on Wednesday? - Unfortunately, Mr. Malone’s plans have changed and he is not available at
11:00 on Wednesday - Are you still free at 11:00 on Wednesday? - 11:00 on Wednesday? - I’'m
afraid not. I’m busy all morning - That’s too bad - “I’m afraid not” is a polite way to say No -
Earlier, In Mr. Epstein’s conversation with Ms. Graham, we also heard him confirming plans. He
told Ms. Graham that he had scheduled a meeting with Mr. Blake. He wanted to make sure that it
was okay with her - Listen, | just wanted to let you know that I’ve made reservations for lunch
tomorrow afternoon at 12:15 - Okay? - The expression,”l just wanted to let you know...” is a
polite way to give information to someone. In this case, “Okay” means “Is that time okay with
you?” Notice how Ms. Graham confirms that she understands the meeting arrangements - With
Mr. Blake? - That’s right, of International Robotics - Okay. So we should leave here at...? - About
12:00 - 12:00 sounds just fine - Asking questions and using the expression “So...” are excellent
ways to confirm information. Also notice how Ms. Graham uses an incomplete sentence, instead
of asking the direct question: When should we leave? - Okay. So, we should leave here at...? -
About 12:00 - These are just some of the ways to confirm information. Thanks for joining us
today for Gary’s Tips. We’ll see you again next time - Thanks, Gary.

Unit 59

Do you teach everyday? = c6 phdi ngay nao ba ciing day hoc khéng?

In this unit, we will learn about weekly schedules, days of the week and periods of time =

trong bai hoc nay ching ta sé hoc vé thei biéu hang tuan, nhizng ngay trong tuan, va nhiing

quéng gio nao trong ngay.

To Teach/Taught/Taught = day; Teaching = vi¢c day, nghé day hoc (n)

Music teacher = gido vién am nhac; A week = tuan 1¢; Weekly = hang tuan (adj, adv)

| teach three days a week: Mondays, Wednesdays, and Thursdays = tdi day mdi tuan ba

ngay: nhizng ngay the hai, thet tue, va thir nam.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today's unit is “Do you teach everyday?”.
- Hi, Kathy. How are you? - Fine. And you? - Fine - This week our guests are the Harris family.
Today we’re going to talk with Sandra Harris. She’s a music teacher. And today she’s going to
tell us a little about her teaching.. - 1’m looking forward to it.

Day /dei/ = ngay (n); Monday /'man,di, -dei/ = thz hai (n)
- Listen and Repeat. The days of the week - Monday - Tuesday - Wednesday - Thursday - Friday
- Saturday - Sunday.

An hour /'aua/ = mét gio; Three days a week = m4i tUan day ba ngay.

I don’t teach on the weekends = t6i khdng day vao cudi tuan.

Do you teach every day? = ngay nao ba ciing day phdi khong?

My schedule is different every day = thoi biéu cua tdi ngay nao ciing khdc.

Sandra teaches three days a week: Mondays, Wednesdays, and Thursdays = mdi tuan Sandra

day ba ngay: The hai, th twe va thir nam.
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On Mondays, | teach for two hours, from 2:30 to 4:30 = vao nhizng ngay thu hai, tdi day hai

gio, tw hai rudi dén bon rudi.

Mostly = phan lén (adv); | teach mostly in the afternoon = tdi day phan lén vao bugi chiéu.
- Interview - Now it’s time for today’s interview. Our guest today is Sandra Harris. Welcome
back, Sandra - It’s nice to be here - You’re a music teacher - That’s right - Do you teach every
day? - No, not every day. | teach three days a week: Mondays, Wednesdays, and Thursdays - So
you don’t teach on Tuesdays and Fridays - That’s right. And | don’t teach on the weekends -
Could you tell us about your daily schedule? - Well, my schedule is different every day. | work
mostly in the afternoon. On Mondays, | teach for two hours, from 2:30 to 4:30. On Wednesdays, |
teach for 3 hours, from 3:00 to 6:00. And on Thursdays, I teach in the evening, from 7:30 to 10:00
- | see. Our guest today is Sandra Harris. We’ll talk more after our break. This is New Dynamic
English.

She teaches for 2 hours, from 2:30 to 4:30 = ba Sandra day hai gio, tir 2 ruéi dén 4 ruéi.
- Listen and Repeat - From 2:30 to 4:30 - For two hours, from 2:30 to 4:30 - She teaches for two
hours, from 2:30 to 4:30 - On Mondays, she teaches for two hours, from 2:30 to 4:30 - From 3:00
to 6:00 - For 3 hours, from 3:00 to 6:00 - She teaches for 3 hours, from 3:00 to 6:00 - On
Wednesdays, she teaches for 3 hours, from 3:00 to 6:00 - From 7:30 to 10:00 - For two and a half
hours, from 7:30 to 10:00 - She teaches for two and a half hours, from 7:30 to 10:00 - On
Thursdays, she teaches for two and a half hours, from 7:30 to 10:00.

Sandra has fourteen students = Sandra cé 14 hoc sinh.

A lesson /'lesan/ = bai hoc; Once a week = mdi tuan mét lan.

Twice a week = mdi tuan hai lan

How often do they study? = ho hoc mdi tuan mdy lan?

How long are her lessons?= bai hoc cia cb dy dai bao l1au?

Most of her students study for thirty minutes, once a week = hau hét cac hoc sinh cia ba dy

hoc 30 phat, mdi tuan hoc mét lan.
- Interview - Our guest today is Sandra Harris. She teaches piano three days a week. How many
students do you have? - | have fourteen students - How often do they study? - Most of my
students come to my house one day a week. My best student, Mary, comes two days a week, on
Mondays and Thursdays - How long are her lessons? - She studies for forty-five minutes, twice a
week. My other students study for thirty minutes, once a week - Our guest today is Sandra
Harris.We’ll talk more after our break. This is New Dynamic English.

How often = bao lan; How many = bao nhiéu...?
- Listen and Answer - How many hours does she teach? - On Mondays, she teaches from 2:30 to
4:30 - How many hours does she teach? - She teaches for 2 hours - On Wednesdays, she teaches
from 3:00 to 6:00 - How many hours does she teach? - She teaches for 3 hours - On Thursdays,
she teaches from 7:30 to 10:00 - How many hours does she teach? - She teaches for two and a
half hours

To practice the piano = tdp dan dwong cam

She teaches piano = ba dy day mén dwong cam

Concert /kon'sat/ = busi hda nhac (n)

| drive Collette to her violin lesson = i Idi xe dua Collette di hoc mén vi cam.

When she’s not teaching, she practices the piano = khi khdng day thi ba ay tdp dan dwong

cam.

She also goes shopping = ba dy ciing di mua hang, sam do.

What do you do when you’re not teaching? = khi khéng day thi ba lam gi?

| practice the piano for at least two hours every day = t6i tdp luyén dan dwong cam it nhdt

hai gio- mai ngay.
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- E-mail - It’s time to check our e-mail. We have an e-mail from Anne in Baltimore. Her question
for Sandra is: What do you do on the other days... when you’re not teaching? - Well, | practice
the piano for at least two hours every day. Rigth now, I’m preparing for a concert. | also go
shopping. And on Tuesday, | drive Collette to her violin lesson - OK, Sandra. Thanks a lot. | can
see you’re very busy!

Unit 60

A movie theater = ragp chiéu bong, xi-né

An invitation /,invi'tei/an/ = loi moi

To invitate /in'vait / = moi; Inviting = 18i cuon, tha vi, hap dan (adj)

Thanks for the invitation = cam on ban da moi toi.

Shall I open the window? = ban ¢6 muén toi mé cira s6 khdng?

Shall we meet at the thearter? = ching ta ggp nhau & rap chiéu béng nhé?

[Shall dé héi y kién nguoi déi thogi]
- Daily Dialogue: A Telephone Invitation, part 3. Listen to the conversation - Hello? - Hi, Sue -
Oh, hi Holly - What are you doing this weekend? - Not much - Would you like to go to a movie?
- A movie? Sure, I’d love to - Great! - How about Saturday night? - Yes, that’s fine - There’s a
good movie at the Plaza - What time does it start? - | think it starts at 7:00 - That’s good for me -
Shall we meet at the theater? — OK - At 6:45? - How about 6:30? - 6:30? OK. See you then -
Thanks for the invitation.

Schedules = thoi biéu (n); Daily schedule = c&c cdng viéc hang ngay

To eat breakfast = dn sdng; To eat lunch = dn trua; To eat dinner = an 6
- Question of the Week. The Questions of the Week are about the schedules of most Americans -
This week we will ask questions about the schedules of most Americans. Question 1: When do
most Americans eat dinner? Do they eat at one o’clock in the afternoon, or at six o’clock in the
evening? Do most Americans eat dinner at one o’clock in the afternoon, or at six o’clock in the
evening? Question 2: When do most Americans work? Do they work Monday through Friday, or
Monday through Saturday? Do most Americans work Monday through Friday, or Monday
through Saturday? Question 3: When do most Americans watch television? Do they watch
television in the morning, or in the evening? Do most Americans watch television in the morning,
or in the evening? We’ll have the answers on our next show.

Secret agents = mdt vi; God /god/ = thuwong dé (n)

Keep going! hady doc tiép di!; Oh, my gosh = troi dat!

The police arrest two industrial spies, and Elizabeth’s picture is in the newspaper = canh sat

bt hai gidn diép kj nghé, va ¢6 dang hinh ¢ Elizabeth trén béo.

A newspaper story = tin tuwong thugt trén nhdt bao

The police /pa'li:s/ = canh sat; An industrial spy = gian di¢p ky ngh¢

Police = canh sat [hién tai dung véi dgng tir sé nhiéu]

A police officer = mgt nhan vién canh sét; To Steal/Stole/Stolen = dn cdp

To rob /rob/ = an trom; Excitedly = hao huc (adv)

Yesterday the police arrested two industrial spies = hém qua cdanh sat bdr hai gidn diép ki

nghé.

They were arrested for stealing important papers from the scientist, Boris Bolinobol = ho b;

bt Vi én cdp gidy tor quan trong cia nha khoa hoc, Boris Bolinobol.
- Well, folks, another good show. I hope... - Hey, everybody! You’ll never guess what happened!
- What? What is it? - Look! Look at this newspaper! Look at this story in the newspaper. Here -
It says the police arrested two industrial spies - Keep going! Read the story! - “Yesterday the
police arrested two industrial spies.” “They were arrested for stealing important papers from the
scientist, Boris Bolinobol.” - Wait a minute! Boris Bolinobol. Is that your friend Boris? - Yes,
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that’s my friend Boris! And look at the pictures. Look at the pictures in the paper.And now look
at this picture ...of me and Boris - It is Boris! - Yes! | called Boris to tell him, but he wasn’t
there. After the show today - The show! Oh, my gosh! Functioning in Business! It’s time for the
show! - After the show, I’m going to Boris’s office to see if he’s okay! Secret agents! Can you
believe that? - Quiet please. Ready for Functioning in Business. Cue Music.

Plan = diéu du tinh (n); Plan = Project = du &n (n)

Conference /'konfarans/ = h¢i nghi (n); Attend a conference = du hgi ngh;

Background = bdi canh, nguon gac, nguyén uy cau chuyén (n)

Computer parts = bg phdn mdy dién tur

Electronic /ilek'tronik, i:lek- / = thugc dién tu (adj)

Electric = di¢n tur (n); Electricity /ilek'trisiti, i:lek-/ = di¢n (n)

Electrician /i lek'tri/an/ = tho dién (n); Electrical /i'lektrikal/ = thugc dién (adj)

Electronic components = cac bg phdn dién tur.

Office computers = may dién tir dung trong van phong

Overseas = ¢ xu ngoai (adj); Factory = Plant = xwong may (n)

To improve /im'pru:v/ = cdi tién, cai thién; Improvement (n)

To cut cost = giam chi phi; To improve productivity = ting ning suat

An insdutrial robot = may tu dong dung trong ky nghé thay nguoi

Confirming plans = kiém lai cho diing nhirng di tinh; Refusing = tir chai (n)

SEATLE = tén thanh phé ¢ tiéu bang Washington, mién tay Hoa Ky (n)

A trade show = cugc trién 13m thurong mai; To construct /kan'strakt/ = To build = xay cat

Involved in business meetings and negotiations = tham gia vao nhing busi hop vé kinh

doanh va céac budi thirong hrong.

Ms. Graham gives the background for her discussions with Mr. Blake = ba/cd Graham noi vé

qué trinh cac cugc thao lugn cua ba véi dng Blake.

Ms. Graham is attending a conference in Seatle = ba/cé Graham dang duw hoi nghi o Seatlle

You were in charge of a project to construct another factory in northern California = ba chju

trach nhiém vé mét du &n xay mér xweng may khac & phia bdc tiéu bang California.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture - Today’s unit is “Confirming Plans, part 3.” This program focuses on Refusing.
- Interview - On today’s program I’ll be talking with Shirley Graham. Ms. Graham is attending a
conference in Seattle. She’ll be talking to us by phone - Welcome, Ms. Graham - Hello. Thank
you for having me on your show - Can you give us a little background on the project you were
working on last year? - Certainly. As you know, Advanced Technologies makes computer parts.
To be more specific, we make electronic components for computers. We also manufacture office
computers - Where are your factories located? - Our main factory is in Los Angeles, but we have
smaller plants in northern California. And we have two factories overseas - Last year, you were in
charge of a project to construct another factory in northern California - That’s right. | wanted to
find ways to cut costs and improve productivity. One way to do that was to use robots. So we
needed as much information as possible about companies that made industrial robots. That’s why
I sent Mike Epstein to the trade show in Beijing last spring.

To make = To manufacture = lam, ché tqo

Be in charge of = Be responsible for = ch;u trach nhiém

Cut costs = Reduce expenses = giam chi phi; Parts = Components = bg phdn (n)
- Variations. Listen to these variations - Advanced Technologies makes computer parts -
Advanced Technologies manufactures computer components - You were in charge of a project -
You were responsible for a project - | wanted to find ways to cut costs - | wanted to find ways to
reduce expenses - We needed as much information as possible - We needed to find out as much
as we could - That’s why | sent Mike Epstein to the trade show - That’s why | asked Mike
Epstein to attend the trade show.
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Adequate /‘dikwit/ = day du (adj)

Maintenance /‘meintinans/ = su bao tri (n); To maintain /mein tein/

Repair /ri'pea/ = sua chira (n, v); Matter /'maeta/ = van dé, chuyén (n)

Technical matters = nhiing van dé ky thugt; Training = huan luyén (n)

Aftersales services = djch vu sau khi giao hang

| trust Mr. Epstein’s judgment = tdi tin vao su phan dodn cua 6ng Epstein.

Could you be more specific? = ba ndi rd hon duoc khdng?

My main concerns = méi quan tam chinh cua toi

Once the plant is in operation... = mét khi xwong mdy da chay roi

Smooth /smu:d/ = tron tru (adj); To agree = dong y; Agreement (n)

| have to be sure that things would run smoothly = toi phdi lo cho chdc 1a moi viée duwoc diéu

hoa, subng se, trdi chay, khéng truc trac.

Ms. Graham explains more about the project to build a new factory = Ms. Graham gidi thich

thém vé di &n xay mér xweng may méi.
- Interview - So you sent Mr. Epstein to Beijing to learn more about industrial robots - That’s
right - And that’s where Mr. Epstein met Mr. Blake - Yes. Mr. Blake works for International
Robotics, a Chinese company that makes industrial robots. Mr. Epstein was very impressed by
their technology. And so we agreed to meet with Mr. Blake when he came to the U.S. Eliz: Had
you ever done business with a Chinese company? - No, we hadn’t. So that was one of my main
concerns - Could you be more specific? - Certainly. Mike Epstein told me that the robots were of
the highest quality. I’m not an engineer, so on technical matters, | trust Mike’s judgment. My
concern was with aftersales service. Once the plant was in operation, | had to be sure that things
would run smoothly. That means a good maintenance and repair program. | was concerned that a
foreign company like International Robotics could not provide adequate maintenance. Mike
didn’t seem very worried about this, but | was very concerned - Thank you for taking the time to
talk with us - It’s been my pleasure - Let’s take a short break.

Unit 61

Offices and status = van phong va dia vi

Technology /tek'noladsi/ = ky thugt (n)

To impressed = phuc, cam kich, c6 dn firong tét.

Aftersales service = djch vu bdo tri sau khi da giao hang;

Detail = chi tiét (n); Specific /spi'sifik/ = rd rét, ranh mach (adj)

Could you be more specific? = ban lam on néi 6 thém.

Could you give more details about the project? = xin cho biét thém chi tiét vé dir an.
- Variations - Listen to these variations - Mr. Epstein was very impressed by their technology -
Mr. Epstein thought that their technology was very good - We agreed to meet with Mr. Blake -
We told Mr. Blake that we would meet with him - Had you ever done business with a Chinese
company - Had you ever worked with a Chinese company before? - Could you be more specific?
- Could you please give me more details about that? - My concern was with aftersales service - |
was concerned about aftersales service.

Workspace and status = noi lam viéc va dia vi

A private office = van phong riéng

To sign /sain/ = ky tén, viét ky hiéu; Sign = dau hiéu, ky hiéu (n)

Signature /’signit./5/ = chit ky (n); Workspace = ché lam viéc (n)

An executive /ig zekjutiv/ = vién chize diéu hanh, qudn tri (tir cdp gidm déc tro 18n).

A cubicle /’kju:bikal/ = phong hinh vuéng, khéng co cua riéng

Sign of status = dau hiéu cia dia vi; High level employees = nhan vién cdp cao
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An office= van phong; Coffee area = ché udng ca phé hay tra hay ham néng dé dan

Cafeteria /,kaefi'tioria/ = phong dn ban dé an néng (n); Restaurant = nha hang (n)

Private = riéng tu, cd nhan (adj); Privacy = s kin ddo, riéng tw, quyén riéng tir (n)

Private office = phong riéng co ciza; Informal meetings = hop mat ban chinh thuc

Co-worker = nguoi cung lam mgt so

Space /'speis/ = khodng trong, khodng céch (n)

Spacious /'spei./5s/ = r¢ng réi, 6 diwoc nhiéu ché (adj)

Spaciousness /’'spei./asnis/ = sy rong rai (n)

This Culture Tip answers the question: “Do most American executives have private offices?”

= phan Culture Tip tra loi cu hei:*“C6 phdi phan lén céc vién chize diéu hanh Hoa Ky déu

€6 phong lam viéc riéng khong?”
- Culture Tips - Hello everyone and welcome again to “Culture Tips”. We’re here with our
business language expert Gary Engleton - It’s nice to be back! - We have an e-mail question
about American workspaces and offices - Oh, good. What’s the question? - The question is: “Do
most American executives have private offices?” - Good question. In most companies, executives
and managers--high-level employees--have private offices. By a private office, | mean a room
with a door, a door that closes - And they don’t share the office with a co-worker - That’s right. In
general, the more important the person, the larger the office. Americans are concerned about
personal space, and a large comfortable office is a sign of status - What about other workers...
workers who don’t have private offices? - Well, most American workers like to have their own
work space, so company work areas are often divided into cubicles. Each worker has his or her
own cubicle - What exactly is a cubicle? - Cubicles are small, square work areas. They have low
walls that can be moved easily. And cubicles usually don’t have doors - So there’s not much
privacy - No, there’s not - Where can people meet, if they want to talk? Cubicles are too small for
meetings, aren’t they? - Most companies have common areas or meeting rooms for groups to get
together. And in American companies, informal meetings are held everywhere: in cubicles and
offices, in the coffee area or cafeteria, wherever people meet - Thanks again for your interesting
comments, Gary - My pleasure!
- True or False. Listen. Is this statement true or false? - The employees in many American
companies work in large open spaces - False. Most Americans work in private offices or cubicles
- People in cubicles don’t have a lot of privacy - True. Cubicles usually have low walls and no
doors - People don’t have a lot of privacy - Important American executives usually work in big
cubicles - False. Important executives usually have large private offices.

Changing an appointment = déi mét bugi hen

If it’s convenient for you.... = néu tién cho dng/ba...

Could we change the appointment to....= chiing ta c6 thé d@ai budi hen vao...

If it’s convenient for you, could we change our appointment to 1:00 on Friday? = néu tién

cho 6ng, ching tdi cd thé déi budi hen cia ching ta vao 1 gio thir sdu duwoc khong?

I think we should meet as soon as possible. = t6i thiér #eéng chung ta nén gap nhau cang

sém cang tot.

I’ll be expecting your call later today = tdi cho 6ng/ba/cd sé goi lai cho tdi hay chiéu nay

We have some serious problems = chiing ta c6 vai van dé nghiém trong.

In this Business Dialog we’ll hear Sandra Powers calling Bob Myers to change an

appointment = trong phan dam thoai thirong mai, ta nghe Sandra Powers goi cho Bob Myers

doi ngay gio hen.
- Business Dialog: Changing an appointment - Let’s listen to today’s Business Dialog. We’ll hear
Sandra Powers calling Bob Myers to change an appointment - Hello. This is Bob Myers speaking
- Hello. This is Sandra Powers from Delta Electronics. I’m sorry, but Mr. Malone is busy on
Wednesday - If it’s convenient for you, could we change our appointment to 1:00 on Friday? - |
understand that you’re very busy, but Friday is too late. We have some very serious problems. |
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think we should meet as soon as possible - | see. Could I call you back later today? | want to
check our schedule for Thursday - Good. I’'ll be expecting your call later today.

I’m sorry, but... = t6i &n hdn, nhung...

| understand you’re very busy, but... = t8i hiéu rang ong rat ban, nhung..

I’'m afraid... = tdi e rang...
- Focus on Functions: Refusing - Now let’s focus on Refusing - Listen to these variations - I’'m
sorry, but Mr. Malone is busy on Wednesda - I’'m afraid that Mr. Malone is not free on
Wednesday - | understand that you’re very busy, but Friday is too late - | realize that you’re very
busy, but Friday is too late.

I’m afraid not = t6i so rang khéng thé dwoc; 1’m sorry but... = tdi rdt tiéc nhung...

Gary explains about polite refusals = Gary gidi thich vé nhitng cach tir chdi nha nhan.

A refusal = loi tir choi; An apology = loi xin 16i; To apologize

Ms. Powers and Mr. Myers both show concern for the other person’s situation = c6/ba

Powers va Ong Myers déu quan tam dén hoan canh ciia nguoi kia.

Their direct statements sound rude and demanding = cau tra loi thang cia ho ¢6 vé thd 16 va

hach dich.
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth. Today I’ll
be talking about how to make polite refusals. To refuse means to say no. Let’s listen to the
Business Dialog and see how Ms. Powers and Mr. Myers say no in a polite but clear manner -
Hello. This is Bob Myers speaking - Hello. This is Sandra Powers from Delta Electronics. I’'m
sorry, but Mr. Malone is busy on Wednesday. If it’s convenient for you, could we change our
appointment to 1:00 on Friday? - Ms. Powers begins her refusal with an apology “I’m sorry
but...”and then says that Mr. Malone is not free to meet with Mr. Myers on Wednesday. Let’s
listen again - I’m sorry, but Mr. Malone is busy on Wednesday - Then she suggests another time
for the meeting. She begins her suggestion with the very polite expression “If it’s convenient for
you...” - If it’s convenient for you, could we change our appointment to 1:00 on Friday? - Ms.
Powers would like to meet on Friday, but Mr. Myers thinks that is too late. He begins his refusal
by showing he understands Ms. Powers’ situation - I understand that you’re very busy, but Friday
is too late - And then he gives his reason for refusal - We have some very serious problems. |
think we should meet as soon as possible - Ms. Powers and Mr. Myers both show concern for the
other person’s situation. Now let’s listen to another version of this conversation. In this
conversation, both people are too direct - Hello. This is Bob Myers speaking - Hello. This is
Sandra Powers from Delta Electronics. Mr. Malone is busy on Wednesday. We need to change
our appointment to 1:00 on Friday - Friday is too late. We have some very serious problems. We
should meet as soon as possible - In this conversation, Ms. Powers and Mr. Myers do not show
concern for the other person’s feelings. Their direct statements sound rude and demanding. So if
you have to say No to someone, be sure to show that you understand their situation. Thanks for
joining us today for Gary’s Tips. We’ll see you again next time - Thanks, Gary.
- Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Unit 62

To Take/Took/Taken = mat bao lau

Duration = khoang thoi gian kéo dai bao 1au (n)

| take a shower, then | eat breakfast = tdi tam duwéi vOi sen roi dn sdng.

It takes me about fifteen minutes to get to school t8i mat chimg 15 phiit @é dén triong.

To last /la:st/ = kéo dai; Last = qua, trie6c, cudi cung, gan day nhat ( adj)

Last = lan cugi (adv); Last = cusi cuing (n); Lasting = viing beén (adj)

In this unit, John Harris will talk about his daily schedule = trong bai hoc nay John Harris
sé néi vé thoi biéu hang ngay cua anh
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- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is “How long does it take?”
- Hi, Kathy. How are you? - I’'m fine. And you? - Just great - Last week we spoke with Bob and
Sandra Harris. This week we’re going to talk with their two children, John and Collette. Today’s
guest is their son, John Harris - 1’m looking forward to meeting him.

John is Bob and Sandra’s son = John la con trai cia Bob va Sandra Harris.
- Listen and Repeat - Son - John is Bob and Sandra’s son - Daughter - Collette is Bob and
Sandra’s daughter - Sister - Collette is John’s sister - Brother - John is Collette’s brother.

A shower = tam duwdi voi sen

To take a shower = tdm duwdi voi sen

A gym /dsim/ = A gymnasium /dsim 'neiziom/ = phong tap thé duc

Gymnastics /dsim 'naestiks/ = mon thé duc tham my (n)

Parallel bars = nhay xa (doc) kép; Balance beam = nhay xa thing bang

| practice gymnastics in the gym = tdi tdp thé duc trong phong thé duc.

Do you practice a lot? = ban c6 tdp nhiéu khdng?

| practice from 8:00 to 8:30 = t6i tdp tir 8 gio sdng dén 8 ruéi sang.
- Interview - Now it’s time for today’s interview. Our guest today is John Harris. Hi, John -
Hello, Kathy. It’s nice to be here - You’re interested in gymnastics, aren’t you? - Yeah. | love
gymnastics - Do you practice a lot? - Yeah, | practice every day, before and after school -
Really? That’s a lot! - Yeah, but | enjoy it - So what’s your daily schedule? - Well, 1 get up early
every morning, at 6:15. | take a shower, then | eat breakfast. After breakfast, 1 go to school. |
leave the house around 7:30. | practice gymnastics in the gym at school - What time do you get to
school? - | get to school around 7:45 - So it only takes fifteen minutes? - That’s right. It takes me
about fifteen minutes to get to school - What do you do when you get to school? - | practice
gymnastics in the gym. | practice from 8:00 to 8:30 - What time does school start? - School starts
at 8:45 - So your mornings are very busy - Yes, they are - Thanks, John. Our guest today is John
Harris. We’ll talk more after our break. This is New Dynamic English.

6:15° = Six fifteen = A quarter past six = A quarter after six

7:45” = seven forty-five = A quarter to eight; 7:30° = Seven thirty = Half past seven
- Listen and Repeat - He gets up at six fifteen - He gets up at a quarter after six - He leaves the
house at seven thirty - He leaves the house at half past seven - He gets to school at seven forty-
five - He gets to school at a quarter to eight - School starts at eight forty-five - School starts at a
quarter to nine.

I do my homework = t6i lam bai tgp ¢ nha.
- Interview - Our guest today is John Harris. He’s a high school student. Okay, now let’s talk
about your afternoon schedule. What do you do after school? - Well, my classes finish at 3:00.
Then | practice gymnastics until 5:00 - So you practice for about two hours? - That’s right. Then |
go home. I usually get home before 6:00 - When do you do your homework? - After dinner. | do
my homework after dinner, until around 10:00 or 10:30. Then I go bed, usually between 10:30
and 11:00 - You work very hard! Our guest today is John Harris. We’ll talk more after our break.
This is New Dynamic English.

Before = truoc ; After = sau
- Listen and Answer. Before or After? Listen and answer. Listen for the bell, then say your
answer - He practices gymnastics from eight to eight-thirty in the morning - School starts at eight
forty-five - Does he practice gymnastics before school? - Yes, he does - He practices gymnastics
before school - John eats dinner, then he does his homework - Does he do his homework before
dinner? - No, he doesn’t - He does his homework after dinner - In the morning, John takes a
shower, then he eats breakfast - Does he take a shower before breakfast - Yes, he does - He takes
a shower before breakfast.
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A motorbike = xe md t6 hang nhe (xe binh bich); A bus = xe buyt

How long does it take you to get to school? = ban di dén trirong mdt bao l1au?

It takes me fifteen minutes to get to school by motorbike = 6i di dén truwong bang xe binh

bich mat 15 phut.
- E-mail - It’s time to check our e-mail. We have an e-mail from Michael in Montana. His
question is: How do you get to school? - 1 drive to school on my motorbike - How long does it
take you to get to school? - It takes me about fifteen minutes - How does your sister get to
school? - She takes the bus - How long does it take her? How long does it take her to get to
school? - It takes her twenty minutes to get to school - Thank you, John.

How long does it take... = mdt bao lau...
- Listen and Answer. How long does it take? Listen and answer. Listen for the bell, then say your
answer - John leaves the house at seven thirty - He gets to school at seven forty-five - How long
does it take him to get to school? - It takes him fifteen minutes - It takes him fifteen minutes to
get to school - Collette leaves the house at eight o’clock - She gets to school at eight twenty -
How long does it take her to get to school? - It takes her twenty minutes - It takes her twenty
minutes to get to school.

Starlight Café = tigm &nh sang; Same as above = nhu trén.

Café = Cafe = tiém an nho, tiém ban ca phé va dé gidi khat.

I"d like to make a reservation for... = t6i muén dat ché trude...

For how many people = cho bao nhiéu nguoi; At what time = vao gio nao
- Daily Dialogue: A Dinner Reservation, part 1. Listen to the conversation - Good evening,
Starlight Café - Yes, I’d like to make a reservation for this evening - For how many people? -
Four people - And at what time? - Eight o’clock - Listen and repeat.

Unit 63

- Question of the Week! - It’s time to answer last week’s question. The question was: When do
they do it? Are you ready to play, Kathy? - Let’s go - OK. The first question is: When do most
Americans eat dinner? Do they eat at one o’clock in the afternoon or at six o’clock in the
evening? - Well, let’s see. Most Americans eat dinner in the evening, after work and school is
over. So... six o’clock in the evening - That’s right. Americans eat dinner in the evening. Question
2: When do most Americans work? Do they work Monday through Friday or Monday through
Saturday? - Well, some Americans work on the weekends, on Saturday or Sunday. But most
Americans work Monday through Friday. So, my answer is: Monday through Friday - Right.
Now the last question: When do most Americans watch television? Do they watch television in
the morning or in the evening? - OK. | know that some Americans watch television in the
morning. But most Americans.... most Americans watch in the evening - Yes, that’s right. Thanks
for playing - You’re welcome, Max.

Kathy tells about her dinner at a vegetarian restaurant = Kathy néi chuyén vé bia dn téi cia

cd & Mot nha hang ban doé an chay

The meeting took place at the train station in Washington, D.C = Cau chuyén xdy ra ¢ nha

ga xe lwra o Washington, D.C.

The front page = trang nhdt to bao

A dessert /di'za:t/ = mon an trang miéng

A piazza = banh mi nuéng 10 kiéu Y

Pepperoni /,pepa‘rouni/ = xic xich b va heo rac thém tiéu

Grated cheese = phd mat vin; Mushroom /'ma/rum/ = nam (n)

Tomato sauce = sét ca chua; Cheese = ph6 mat (n)

How was your dinner? = biza ti ciia ban ra sao?

The industrial spies are in jail = nhitng nguoi gian diép ky nghé hi¢n ¢ trong nha giam.
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Jail /dseil/ = nha giam, nha tu (n); Thank goodness/ cam on troi dat!

Lasagna = banh mi Y mém, gom nhiéu lép, c6 sét ca-chua, thit nghién, va phé mat
- A-a-a-nd that’s it. We’re off the air - Well, what a weekend! Did you see the newspaper? - Yes,
I did. The two industrial spies were on the front page. When | told my friend Anne about it, she
couldn’t believe it - She’s your friend... she’s moving to San Diego, right? - Yes, that’s her - How
was your dinner? -At the vegetarian restaurant... The Garden? Oh, it was delicious - What did you
have? - | had a vegetarian lasagna, and Anne had some fish - How was it? - Well, everything was
delicious. The desserts were wonderful, too - Sounds great. Maybe my wife and | will try it
sometime. But | don’t think we could take our son. There’s nothing for him to eat there! - Oh, |
saw some good-looking pizzas. Big pizzas with lots of cheese - Pizza, huh? He loves pizza! -
Elizabeth! I want to know all about you, and Boris, and the industrial spies! - Hi, folks. Well, 1
can’t tell you much. Really, it’s all over. Boris is fine. The industrial spies are in jail. Thank
goodness. So it’s on with the show - Alri-i-i-ght. Quiet please, everyone. Ready for Functioning
in Business. Cue Music.

Offering an opinion = cho y kién

June 11 = June the eleventh = June eleventh

Today we are going to listen to your meeting with Mr. Epstein on Tuesday, June 11 last year

= hém nay ching ta sé nghe cugc noi chuyén cua ban vai 6ng Epstein hdm thi ba, 11 thang

6, nam ngodi

Mr. Epstein had met with Mr. Blake earlier that day = hém dy #rudc khi gap ba thi dng

Epstein da gap ong Blake.

And they had discussed your plans to build a new factory = va ho @4 thdo lugn vé du &n cua

ba xay m¢t xuweng may maoi.

Had + past participle [past perfect dé ta hanh dgng hay tinh tragng xdy ra trwéc mét hanh

dong khéac trong qua khir]

| wanted to be sure that Mr. Blake was aware of my concerns about the October deadline

and aftersales service = tdi muan biét chdc rang 6ng Blake biét rd méi quan tam cua toi vé

han chot vao thang 10 va cac dich vu sau khi giao hang.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “Confirming plans, part 4”. This program focuses on Offering an
Opinion.
- Interview - On today’s program I’ll be talking with Shirley Graham. She is calling from her
office at Advanced Technologies in San Jose, California - How are you, Ms. Graham? - Fine,
thanks - Today we are going to listen to your meeting with Mr. Epstein on Tuesday, June 11th
last year. Mr. Epstein had met with Mr. Blake earlier that day. And they had discussed your plans
to build a new factory - Yes, that’s right. And | wanted to be sure that Mr. Blake was aware of my
concerns about the October deadline and aftersales service - Let’s listen to the conversation -
Okay.

Deadline = hgn chot (n)

Excellent meeting = buai hop co két qud tot dep

To impressed = ¢6 dn fwrong tot cam phuc

Flexibility / fleksa'biliti/ = mém déo, linh dong (n); Flexible / fleksabal/ (adj)

To work things out = To solve; Find out the solution = tim ra gidi phap

As long as = provided that = mién 14, chizng nao; To go ahead = tién hanh, khdi sir

Reservation /,reza'veifon/ = sir dé dat, danh ché truwéc (n)

The technology of their product is excellent = ky thugt ciia san pham cua ho rat tét.

Let’s discuss further tomorrow = mai chung ta sé lgi ban thém.

| think | can work things out with him = t6i ngh /a tdi cd thé tim ra giai phap cho van dé kho

khan vaéi Ong ta.
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- Dialog - Mr. Epstein is meeting with Ms. Graham in her office - Now, have you already
discussed any of the project with him? - Yes, | had an excellent meeting with him this afternoon -
And did you tell him about my main concerns? - Do you mean the October deadline? -Yes, and
the fact that they have no aftersales service in the States - Yes, | did, and again | was very
impressed with his flexibility. I think that we can work things out with him - Okay. As long as it’s
clear to both of you that it has to be worked out, and before October, because that’s our deadline -
Well, again, | understand your reservations, Shirley, but again the technology of their product is
really excellent. I think we really have to go ahead with this - Yes. All right. Well, let’s discuss it
further tomorrow. All right? - Okay. All right. Thank you. We’ll see you tomorrow - We’ll see
you around 12:00 - Okay.

| was impressed with his flexibility = t6i c6 dn firong tot vé thdi do mém déo cia dng ta.
- Listen and Repeat - Have you discussed the project with him? - Did you tell him about my main
concerns? - Do you mean the October deadline? - |1 was very impressed with his flexibility - |
think that we can work things out with him

To deliver = giao, phan phat

To install /in'sto:l/ = rap, lap may vao

Begin operation = bar ddu hoat dgng; Adequate maintenance = bdo tri day du

To be convinced = tin; I’m convinced of his honesty = ti tin ¢ si thanh thdt cua 6ng ta.

| wanted to be sure that the robots could be delivered and installed on time = tdi muon chdc

la nguoi may tu dong sé dwroc giao va rdap dung hen.

Able /‘eibal/ = c6 tai, co nang luc (adj); Ability / a'bilati, 2'biliti / = khd nang (n)
- Interview - Ms. Graham, let’s talk about your conversation with Mr. Epstein. Your main
concerns were with the October deadline and aftersales service - Yes, that’s right. | wanted to be
sure that the robots could be delivered and installed on time - By October - Yes. The factory had
to begin operation in October. | also was concerned about aftersales service. International
Robotics is a Chinese company. | wasn’t sure that they would be able to provide adequate
maintenance and repair service - Mr. Epstein seemed pleased with Mr. Blake’s responses to these
questions - Yes. Mr. Epstein was convinced that we should buy Mr. Blake’s robots. | wasn’t so
sure - | see. Well, thank you very much for being on our show - It’s been my pleasure - Let’s take
a short break.

Unit 64

An issue /'isju:/ = vin dé can ban thao hay quyét dinh.

The October deadline and the aftersales service are two issues that Ms. Graham wanted Mr.

Epstein to work out with Mr. Blake = phdi giao hang truéc han chot thang muoi va phdi cé

dich vu sau khi giao hang 1a hai vén dé ba/cd Graham muéon dng Esptein tim céch gidgi quyét

voi 6ng Blake.
- Questions. Listen to the question - Has Mr. Epstein already met with Mr. Blake? - Now listen to
the dialog - Now, have you already discussed any of the project with him? - Yes, | had an
excellent meeting with him this afternoon - Has Mr. Epstein already met with Mr. Blake? - Yes.
They met earlier that afternoon - Listen to the question - Did Mr. Epstein discuss the October
deadline and aftersales service with Mr. Blake? - Now listen to the dialog - And did you tell him
about my main concerns? - Do you mean the October deadline? - Yes, and the fact that they have
no aftersales service in the States - Yes, | did, and again | was very impressed with his flexibility -
Did Mr. Epstein discuss the October deadline and aftersales service with Mr. Blake? - Yes, he
did. He discussed these issues with Mr. Blake

Structure /'strakt./5/ = co cdu (n)

Organizational structure = co cdu, hé théng té chic.

Manager = qudn doc, trwong phong (n)
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A department /di'pa:tmant/ = mgt so trong mgt cong ty

Personnel Department = s¢ nhan vién

To be laid off = bj cho nghi viéc

To lay off = sa thai; A layoff /’lei, o:f/ = m¢t vu sa thai, s sa thdi

To promote /pra’ moot/ = thang chirc; Promotion /pra'mou/n/ (n)

It’s clear who does what = rd I& ai chju trach nhiém vé viéc nao.

Flexible structure = co cdu mém déo; High-tech world = thé gidi dién tir

High-tech = High technology = ky thudt may moc cao cap, nhuw ky thudt dién tir.

Team /tizm/ = nhom (n); Temporary /‘temprari, -parari, -reri/ = tam thoi (adj)

That makes sense = diéu dé hiru Iy.

A worker can be promoted to a better job within the company = mgt nhan vién cé thé duoc

thang 1én chirc tot hon trong mét cong ty.

People can change jobs, but the company structure does not change = nhan vién c6 thé thay

doi cong viée, nhung co cdu té chirc ciia cong ty khong thay doi.
- Culture Tips - Welcome once again to “Culture Tips”. We’re here with our business language
expert Gary Engleton. Gary, we have an e-mail question about the structure of American
companies. The question is “How are American companies organized?” - Well, most traditional
American companies have a clear organizational structure. It’s clear who does what. People can
change jobs, but the company structure does not change. For example, a salesperson can become
a sales manager - Or the manager of a department can become a vice president - Yes, that’s right.
A worker can be promoted to a better job within the organization. The organization doesn’t
change - | see - Newer companies sometimes have a more flexible structure, especially in the
high-tech world. These companies may be organized into project teams. These teams may be
temporary - Temporary? - Yes, they may work together only for a short time. Then the workers
may be moved to other teams for different projects - And what if there is no new project? - In
many companies, these workers may be laid off. The president or vice-presidents may not change,
but the managers and workers will change jobs much more than in the past - Why does a
company adopt a flexible structure? - The world of business is changing very quickly. A flexible
structure helps a company move quickly - That makes sense. Thank you again, Gary, for your
interesting information - I’m always glad to help.
- True or False. Listen. Is this statement true or false? - Newer companies may have a flexible
structure - True. Newer companies, especially high-tech companies, often have a more flexible
structure than traditional companies - When a project ends, there will always be a new project for
the workers - False. When a project ends, some workers may be laid off - In newer companies,
workers often move from one team to another - True. This is part of the flexible structure.

I really think that... = t6i theec sw nghi rang...

| really think that we need to spend more money on research = tdi thiec si nghi rang ching

ta can chi tiéu nhiéu tién hon vao viéc nghién ciu.

We need more computer technology to keep up with competition = chlng ta can nhiéu ky

thudr dién tir hon dé bat kip mitc cgnh tranh.

That’s a good point = do la m¢t y hay; Keep up with = theo kip

Research /ri'sa:t// = nghién citu (n, v); Research = nguwoi nghién cuzu (n)

We have to focus on keeping costs down = ching ta phai cha trong vao viéc giam chi phi.

Next year’s budget = ngan sach cho nam toi

High-end market = th; trirong ma san pham det tién, tinh xdo, va pham chat rdt tot.

[High-end = tinh tur kép tuong tw expensive, sophisticated and of high quality]

Lexus is one of Toyota’s high-end products = hiéu xe hoi Lexus la mét san phdam dat tién va

rat tot cia hang Toyota

Director of Marketing = gidm doc thi trwong; In my opinion...= theo y t6i...

It seems to me that...= theo t6i thi...; | think... = téi nghi rang...

That’s a great idea = That’s a good point = thgt la mgt y hay.

+ 84 986 665 181 - vantrungmai@gmail.com

111



VOA - New Dynamic English

- Business Dialog: Offering an Opinion - Let’s listen to today’s Business Dialog. The President
and Vice-President of United Motor Corporation are discussing next year’s budget - I really think
that we need to spend more money on research. We need more computer technology to keep up
with the competition - That’s a good point, but in my opinion, we have to focus on keeping costs
down. It seems to me that computer technology greatly increases the price of a car - But I think
that we need to move into the high-end market. And that means selling more cars to rich people in
the U.S. and overseas - Perhaps we should talk to our Director of Marketing - | think that’s a
wonderful idea!
- Focus on Functions: Offering an Opinion - Now let’s focus on Offering an Opinion. Here are
some useful expressions to offer an opinion - Listen and repeat - | think...- | think that’s a
wonderful idea! - | really think that... - | really think that we need to spend more money on
research - In my opinion... - In my opinion, we have to focus on keeping costs down - It seems to
me that... - It seems to me that computer technology greatly increases the price of a car

Offer an opinion = dua ra y kién;

State a fact = ndi m¢t su kién ¢6 that

It seems to me...= hinh nhu la doi véi t6i thi.. = theo tdi thi....

To differ /'dif>/ = khac, khdng giong

Different /'difsrant, 'difrant / (adj); Difference (n)

Soften the difference of opinion = lam nhe di y kién khac nhau

Soft /soft/ = mém (adj); To soften /’sofon/ = lam dju di

Keep the conversation going...= gii cho cugc ndi chuyén tiép dién...

When personal opinions are presented as opinions (and not as facts), people are more

comfortable offering opinions = khi y kién cd nhdn dwoc trinh bay nhuw y riéng (va khdng

phdi 1 sw kién c6 that), thi ngueoi ta cam thdy thodi mdi hon khi dwa ra y kién.

This free discussion can also lead to new ideas = cugc thdo ludn ti do nay co thé dua dén

nhiéu y tiréng méi.

American culture values the free expression of ideas = van hoa Hoa Ky coi trong su tu do

dién ta y tuong.

This is an example of a fact = ddy la mét thi dy vé su kién

This is an example of an opinion = ddy la mét thi du vé y kién

Important /im'po:tant/ = quan trong (adj)

Importance /im'po:tans/ = sw quan trong, tam quan trong (n)
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth. Today I’ll
be talking about how to offer an opinion. When you give an opinion, it is a good idea to use an
expression like “I think” or “in my opinion.” In this way, you show that you know you are
offering an opinion, not stating a fact. In the Business Dialog we heard earlier, the company
president and vice president have different ideas about the importance of new technology. The
President thinks that more money should be spent on research, but the Vice President thinks it is
more important to keep costs down. They use the expressions “I really think” and “in my
opinion” when they give their opinions - | really think that we need to spend more money on
research. We need more computer technology to keep up with the competition - That’s a good
point, but in my opinion, we have to focus on keeping costs down - Both executives try to soften
the difference of opinion and keep the conversation going. The Vice President also uses the
expression “It seems to me...” to offer his opinion - It seems to me that computer technology
greatly increases the price of a car - Using the expression “It seems to me” is a good way to offer
an opinion. American culture values the free expression of ideas. When personal opinions are
presented as opinions (and not as facts), people are more comfortable offering different opinions.
This free discussion can also lead to new ideas, which are good for business. Thanks for joining
us today for Gary’s Tips. We’ll see you again next time - Thanks, Gary.
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Unit 65

How long is her lesson? = bai hoc cua c6 dy dai bao 1au?

This unit introduces duration and comparison = bai hoc nay ciing gidi thiéu vé khodng thoi

gian va so sanh

I’m two years older than John = tdi I6n hon John hai tuéi.

My lesson lasts for an hour, from 4:00 to 5:00 = bai hoc cua ti kéo dai mét gio dong ho, tir

4 gio dén 5 gio.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is “How long is her lesson?”.
- Hi, Max. How are you today? - Not bad. How are you? - I’'m OK - Who’s our guest today? -
Today’s guest is Collette Harris - John’s sister - That’s right. She’s John’s sister. She’s going to
tell us about her daily schedule - Sounds good.

Collete compares her daily schedule to her brother’s schedule = Collette so sanh thoi biéu

hang ngay cua cd véi thoi biéu hang ngay cia em cd 1a John.

John gets up earlier than she does, and he leaves the house first = John ddy truéc co dy, va

roi khoi nha truoc.

In the morning, who gets up first? = buéi sang, ai ddy truéc?

John gets up earlier = John day som hon.

I don’t leave the house until 8:00 o’clock = méi dén 8 gio tdi méi roi khoi nha.

Not ...until = mai dén ..médi...

The party lasted so long that it was not until eleven o’clock that we came home = bira ti¢c

lau qué mai dén 11 gio dém chiing t6i méi vé nha
- Interview - Now it’s time for today’s interview. Our guest today is Collette Harris. Hi, Collette
- Hello. It’s nice to be here - You and your brother, John, both go to high school, don’t you? -
That’s right - Who’s older, you or John? - I am. I’'m two years older than John. He’s sixteen and
I’m eighteen - Tell me, who gets up first, you or John? - John does. He gets up first. He usually
gets up at 6:15. | get up fifteen minutes later, at 6:30 - How about breakfast? Do you eat together?
- We all eat breakfast together, John and I, Mom and Dad - And then what? What happens after
breakfast? Collette: Well, John leaves the house first. He leaves at 7:30. | don’t leave until 8:00.
School starts at 8:45 - Okay. Thank you, Collette. Our guest today is Collette Harris. We’ll talk
more after our break. This is New Dynamic English.

Older than = nhiéu tusi hon, earlier than = sém hon
- Listen and Repeat - Collette is 18 years old - John is 16 years old - Collette is older than John -
John gets up at six fifteen - Collette gets up at six thirty - John gets up earlier than Collette - John
leaves the house at seven thirty - Collette leaves the house at eight - John leaves the house earlier
than Collette.

| have a lesson once a week = maéi tuan tdi hoc mét bai.

How long is the lesson? = bai hoc kéo dai bao lau?

It lasts one hour = bai hoc kéo dai mét gio; To last = kéo dai

My mom drives me to my music lesson = me 6i lai xe dwa toi di hoC nhac.

Collette practices the violin every day for about an hour = mai ngay Collette tdp dan vi cam

cherng mét gio.
- Interview - Our guest today is Collette Harris. | understand you’re a musician, Collette - Yeah,
but not like my Mom. She’s really good - You play the violin, right? - Yes, I’m studying violin -
How often do you practice? - | practice every day.... for about an hour - Do you practice at
school? - No, I don’t. | practice at home.... after school. After school | come home and practice...
from 4:30 to 5:30 - Are you taking lessons? - Yes. | have a lesson once a week - When is that? -
My lesson is on Tuesday afternoons... at 4:00 - How do you get there? How do you get to your
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lesson? - My mom usually drives me, but sometimes | go by bus - How long is the lesson? - It
lasts an hour... until 5:00. From 4 to 5 - Is your teacher good? - Yes. | have a great teacher - So
you’re very busy - Yes, | guess | am - Our guest today is Collette Harris. We’ll talk more after
our break. This is New Dynamic English.

To start /sta:t/ = bat dau; To stop /stop/ = cham dit, nging

To start practicing = bdr dau tdp; To stop practicing = ngung tap

[To start + V-ing/To V = bt ddu lam gi ]

[To stop + V-ing = ngung lam diéu gi; To stop + to V = ngung \ai dé 1am diéu gi |
- Listen and Repeat - She practices the violin every day for one hour, from four thirty to five
thirty - How often does she practice? - She practices every day - When does she start practicing? -
She starts practicing at four thirty - When does she stop practicing? - She stops practicing at five
thirty - How long does she practice? - She practices for an hour - She has a violin lesson once a
week from four to five - How often does she have a lesson? - She has a lesson once a week -
What time does the lesson start? - The lesson starts at four o’clock - What time does the lesson
finish? - The lesson finishes at five o’clock - How long does the lesson last? - It lasts an hour.

On the weekend, Collette likes to do things with her friends and with her family = vao cudi

tuan, Collette thich cung Iam nhang cong viéc vai ban cé va gia dinh co.

Go shopping = di mua hang, sam do; Play tennis = ddnh quan vot

Go to church = di I¢ 6 nha the; Do my homework = 1am bai tdp ¢ nha
- Telephone - We’re back with our guest Collette Harris. Collette is a high school student and she
studies violin. Now let’s take a phone call. Hello. You’re on the air with New Dynamic English -
Hello. My name is Peter. I’'m from North Carolina. | have a question for Collette - Yes, go ahead
- What do you do on the weekend? Collette: Well, on Saturdays 1 like to do things with my
friends. Sometimes we go shopping. Sometimes we play tennis or just talk - What about
Sundays? What do you do on Sundays? - | usually spend Sundays with my family. Sometimes we
go to church. On Sunday nights, we usually have a big family dinner. And then | do my
homework - Thank you for calling.

Older = nhiéu tusi hon; Get up earlier = ddy sém hon; Early = sém; Earlier = sém hon
- Listen and Answer. Listen for the bell, then say your answer - Collette is eighteen years old -
John is sixteen years old - Who is older? - Collette is - Collette is older than John - John gets up at
six fifteen - Collette gets up at six thirty - Who gets up earlier? - John does - John gets up earlier
than Collette - After school, Collette practices from four thirty ... to five thirty - How long does
she practice? - For an hour - She practices for an hour - Her violin lesson starts at four o’clock -
Her violin lesson finishes at five o’clock - How long does her lesson last? - An hour - It lasts an
hour.

Making dinner reservations = danh ché truéc cho bita dn t6i ¢ tiém an

Café /kae'fei/ = tiém an nhé c6 ban do dn va thirc uéng, ké cd rirou ngoai ca phé
- Daily Dialogue: A dinner reservation, part 2. Listen to the conversation - Good evening,
Starlight Café - Yes, I’d like to make a reservation for this evening - For how many people? -
Four people - And at what time? - Eight o’clock - Yes, we have a table at that time - Could | have
your name? - Yes, it’s Sara Johnson - Thank you, Ms. Johnson - Listen and repeat - Yes, we have
a table at that time - Could I have your name? - Yes, it’s Sara Johnson - Thank you, Ms. Johnson.

Unit 66

Tourist /'tuarist/ = du khach (n); A tour bus = xe buyt cha du khach
Traffic sounds = tieng xe cg; Get onto a tour bus = 1én xe buyt du l;ich

A garden /‘ga:dn/ = vieon; Farm /fa:m/ = trang trai (n)

To farm = nudi trong, trong trot; Farming /'fa:min/ = nghé nong trai (n)
Washington Monument = dai ky niém tong théng George Washington
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How long does it take to see everything at Mt. Vernon? = mugn xem hét Doi Vernon thi phdi

mdt bao lau?
- Man on the Street - This is the Dynamic English Man on the Street, Kent Moss. Today I’'m
standing near the Washington Monument in Washington, D.C. A lot of people are getting onto a
tour bus. Excuse me, ma’am - Yes? - Where are you going? - We’re going to Mount Vernon -
George Washington’s home? - That’s right. I’'m very interested in George Washington - How
long does it take to get there? - To Mount Vernon? Oh, it’s not very far. It’s about 15 miles from
Washington. It takes about half an hour, by bus - What do you want to see at Mount Vernon? - |
want to see George Washington’s house and the beautiful gardens. And his farm. | also want to
learn more about George Washington’s life - How long does it take to see everything at Mount
Vernon? - Oh, it takes about two or three hours - Well, have a good time at Mount Vernon -
Thank you. I’m sure we will.

A birthday party = tiéc sinh nhat

A birthday cake = banh mzng sinh nhdt.

A candle /'kaendsl/ = nén; Ice cream = ca-rem

Putting up the decorations = trang hoang

To bake a cake = nuwong banh ngot; Stuff /staf/ = Things = cac mon (n)

John is having a birthday party = John sap c6 biza tiéc sinh nhat

[Be + V-ing: present progressive chi mgt vi¢c dang hogc sdp xdy ra (chi mét chuygén sdp

xdy ra c6 thé dung be + going to hay be about to)]

John is having a birthday party hay John is going to have a birthday party = John is about to

have a birthday party

It’s not a birthday if you don’t have candles on the birthday cake! = khéng phdi la sinh nhat

néu khdng c6 nén cam trén banh sinh nhdt.

I’ve got to pick up some movies = t6i phdai di thué vé vai cuon phim.

Wow /wau/ = 6i chao, ¢ (interj)

Wow, you’d better get going, then! = 4, vdy ban nén di ngay di chir!
- That’s it, folks! We’re done - Well, I’ve got to go. I’'m leaving early today - Oh, okay, Max.
What’s up? - Today is my son John’s birthday. We’re having a birthday party this afternoon after
school - That’s great! How old is he? - He’s eight years old - So, have you got the birthday cake
yet? - Well, my wife is baking the birthday cake. And she’s putting up the decorations. | have to
pick up the other stuff on the way home. | have to get some candles for the birthday cake - It’s
not a birthday if you don’t have candles on the birthday cake! - And there’s the rest of the food.
Pizza and ice cream. And I’ve got to pick up some movies, too - Wow, you’d better get moving,
then! - All right then, see you later - Quiet please, everyone. Ready for Functioning in Business.
Cue Music...

To agree /»'gri:/ = dong y; To disagree /,disa'gri:/ = khéng dong y

Doubt = s nghi ngo' (n); To doubt /daut/ = nghi ngo

To have some doubts = nghi ngo; Confident /'konfidant/ = tin twong (adj)

Work things out = cling tim gidi phap gidi quyét vdn dé

Concern /kan'sa:n/ = si quan tam, lo ngai (n); To be concerned about = lo vé chuyén gi

To be impressed with = ¢6 dn fwrong tét, c6 hdao y vé chuyén gi hay nguroi nao.

I was very impressed with Mr. Blake’s company, but Ms. Graham had some doubts = téi co

hao y vé cdng ty cua Ciia ong Blake, nhing ba Graham cé diéu nghi ngo-vé cong ty dy.

Memory /'memori/ = tri nhé (n); Memorise /'memoraiz/ = ghi nha hoc thuOc long (v)

Memorable /'memarabal/ = dang ghi nhé (adj); Issue /'isju:/ = van dé Can gidi quyét (n)

His words are strongly impressed on my memory = tdi con nhé rd loi 6ng dy noi.

The book did not impress me at all = tdi khdng cho 1 cudn sdch d@é hay.

She told me she was concerned about aftersales service and about the October deadline = ba

cho tdi biét ba lo ngai vé dich vu sau khi giao hang va han chét thang mueoi ciia cong ty dy.

Aftersales service = djch vu sau khi giao hang
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That’s not an issue = do khong phai |a chuyén phai lo

To raise a new issue = néu ra mét vdn dé méi d@é ban céi.

| was confident that we would be able to work things out = t6i tin & chling ta c6 thé cing tim

ra gidi phap cho nhing vdn de.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “Confirming plans, part 5”. This program focuses on Disagreeing
Politely.
- Interview - On today’s program I’ll be talking with Mr. Mike Epstein. We’ll be speaking with
Mr. Epstein by phone from his office in San Jose, California - Welcome, Mr. Epstein. On our last
program, we spoke with Ms. Graham about your meeting on June 11 - Yes, we met together after
my meeting with Mr. Blake. | was very impressed with Mr. Blake’s company, but Ms. Graham
had some doubts - She told us that she was concerned about aftersales service and about the
October deadline - Yes. She was quite concerned about those issues. And | was confident that we
would be able to work things out - Let’s listen to the conversation.

Project /'pra, dsekt, -dsikt/ = dur &n (n)

To project /'pra,asekt/ = dat dw dn, dat ké hoach

Fact /faekt/ = si kién, sw viéc (n); My main concern = diéu lo ngai chinh cua toi

Discuss = thdo ludn, ban (n); Flexibility = sw uyén chuyén, linh dong, mém déo

Mr. Epstein and Ms. Graham are meeting in Ms. Graham’s office = 6ng Esptein va ba

Graham dang hop ¢ van phong ba Graham.

As long as it’s clear to both of you that it has to be worked out = mién I hai 6ng hiéu ro la

hai 6ng phai lo cung tim ra giai phéap.

I understand your reservations, Shirley, but the technology of their product is really excellent

= t6i hiéu la ba dé ddr, nhung ky thudt cia san pham cia ho rat tot.

I think we really have to go ahead with this = t6i nghi chiing ta nén tién hanh véi dir &n nay.

Let’s discuss it further tomorrow = mai ta lgi ban thém vé chuyén nay.
- Dialog - Now, have you already discussed any of the project with him? - Yes, I had an excellent
meeting with him this afternoon - And did you tell him about my main concerns? - Do you mean
the October deadline? - Yes, and the fact that they have no aftersales service in the States - Yes, |
did and again | was very impressed with his flexibility. | think that we can work things out with
him - Okay. As long as it’s clear to both of you that it has to be worked out, and before October,
because that’s our deadline - Well, again, | understand your reservations, Shirley, but again the
technology of their product is really excellent. | think we really have to go ahead with this - Yes.
All right. Well, let’s discuss it further tomorrow. All right? - Okay. All right. Thank you. We’ll
see you tomorrow - We’ll see you around 12:00 -Okay.

As long as = mién la

To work things out = To find a solution = tim ra gigi phap cho vdn dé

As long as it’s clear to both of you = As long as both of you understand = mién l1a hai 6ng

hieu ro.
- Variations. Listen to these variations - | think that we can work things out with him - | think we
can work with him to find a solution - As long as it’s clear to both of you - As long as you both
understand - | understand your reservations - | can see why you don’t agree - | think we really
have to go ahead with this - | really think this is the right thing to do.

Unit 67

Flexible / fleksabal/ = mém déo, linh dong (adj)
To comment = binh lugn, chd thich

Comment /'koment/ = Opinion /2'pinjan/ = loi nhdn dinh, y kién (n)
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Commentary = s tirong thudt, bai twong thugt (n)

To work out a solution = To work things out = tim ra giai phap
- Interview - So Ms. Graham still had doubts about Mr. Blake’s ability to meet the deadline -
Yes, she did. I knew she was worried that Mr. Blake’s company would not be able to install the
robots on time, by the October deadline - But you disagreed - Yes. | was very impressed by the
quality of the industrial robots. | knew that Mr. Blake’s company had the best technology. And |
saw that Mr. Blake was very flexible. | was sure he could deliver on time - What about aftersales
service? - Again, | felt that we could work out a solution with Mr. Blake - Thank you very much
for being on our show. Your comments have been very interesting - It’s been my pleasure - Let’s
take a short break.

As long as it’s clear to both of you... = mién 1a hai 6ng hiéu ré Ia...

That is has to be worked out, and before October, because that’s our deadline... ... = rang

phai tim ra giai phap, va (phdi giao hang) truoc thang 10, vi do la han chét cua ching ta.

To purchase = To buy = mua; | understand your reservations = tdi hiéu sy dé dat cua ban

The technology of their product is really excellent = ky thugt cua san pham cua ho rat tot

Let’s sleep on it = dé téi vé suy nghi, mai sé tinh.

Let’s discuss it further tomorrow = mai ching ta lgi ban lugn thém vé chuyén nay.
- Questions. Listen to the question - What does Mr. Epstein think about the quality of Mr.
Blake’s robots - Now listen to the dialog - Okay. As long as it’s clear to both of you that it has to
be worked out, and before October, because that’s our deadline - Well, again, | understand your
reservations, Shirley, but again the technology of their product is really excellent. | think we
really have to go ahead with this - What does Mr. Epstein think about the quality of Mr. Blake’s
robots? - He thinks the technology of their product is excellent - Listen to the question - Does Ms.
Graham agree to purchase Mr. Blake’s robots? - Now listen to the dialog - Well, let’s discuss it
further tomorrow. All right? - Okay. All right. Thank you - Does Ms. Graham agree to purchase
Mr. Blake’s robots? - No, she doesn’t. She says they will discuss it again tomorrow.

This Culture Tip discusses when it is OK for subordinates to disagree with their bosses in

American companies = phan mdch gitip van hod ndy ban vé khi ndo thi nguoi thugc vién co

thé bat dong y véi cap chi huy cia ho trong cac cong ty Hoa K.

To disagree = bdr dong Y; A boss = nguoi xép, cdp chi huy, dng/ba chui.

A subordinate /sa'bo:dnit/ = nguwoi dwdi quyen, thuge vién

An opinion /a'pinjan/ = y kién; A decision /di'si3on/ = mét quyét dinh

To decide /di'said/ = To make a decision

To communicate with bosses /ka'mju:nikeit/ = n6i véi cdp chi huy

To encourage /in 'karids/ = khuyén khich

Encouragement /in'karidsmant/ (n); Encouraging /in'karidsin/ (adj)

Policy /'polisi/ = diéu 1¢, chinh sach, qui ludt (n)

Bad atmosphere = bau khong khi khd chju; Limits = gii han (n)

To argue /'a:gju:/ = cdi, tranh lugn, trinh bay ly 1é

An argument /‘a:gjumant/ = mét loi ly ludgn

To support /sa'po:t/ = ung hé, hé tre; Stupid /’'stju:pid/ = Dumb /dam/ = ngu, dai (adj)

Good bosses want to listen to different opinions and then make a decision = cap chi huy gigi

muon nghe nhieng y kién khac nhau réi méi quyér dinh.

After the final decision is made, everyone has to support it, even the people who disagreed

with it = sau khi quyét dinh Cudi cing da dua ra th moi nguweoi, ké ca nguwoi bdt dong Y, ciing

phdi hé tror quyér dinh dy.

Sometimes | hear American workers arguing with their bosses = thinh thoang t6i thay nhan

vién My Iy lugdn véi xép cua ho.

Good bosses want their subordinates to tell them when they are wrong = nhitng cdp chi huy

gisi muén nguwoi dwdi quyen cho ho biét khi nao ho nham lan.
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The subordinate can help the boss by keeping him or her from doing something stupid =

thugc cdp c6 thé gip cdp chi huy tranh khéi pham diéu thiéu suy xét.
- Culture Tips - Hello and welcome again to “Culture Tips”. Gary Engleton, our business
language expert, is here with us again - Welcome everybody! - We have an e-mail question about
communicating with bosses. The question: “Sometimes | hear American workers arguing with
their bosses.” “Is this normal in American companies?” - Well, I would say that good bosses
encourage their subordinates to disagree with them - Why is that? - Well, think about it. Let’s say
that the boss is going to make a new policy. A subordinate feels strongly that the new policy will
cause big problems. If the subordinate is right, the boss will look very bad - I think that |
understand. The subordinate can help the boss by keeping him or her from doing something
stupid - Yes, that’s it exactly. That’s why good bosses want their subordinates to tell them when
they are wrong. Of course, the bosses want to hear strong facts and reasons to support the
disagreement - So they only want intelligent disagreement - Yes. Good bosses want to listen to
different opinions and then make a decision. But there are limits - What kind of limits? - Well,
after the final decision is made, everyone has to support it, even the people who disagreed with it.
If they don’t support it, there will be a really bad atmosphere in the office - So it’s OK to disagree
before the decision is made, but afterwards, you have to be quiet — Yes - Well, once again we’ve
learned a lot. Thanks, Gary! - My pleasure!

Henry is talking to Amy about their project schedule = Henry va ba xép Amy vé thoi biéu cua

du an

A day off = nghi m¢t ngay.; We’ve got to = We have to = We must = ching ta phdi

I think we’ve got to give them a couple of days off = t6i nghi ta phdi cho nhan vién nghi doi

ngay.

| can understand your concern, but the project is almost finished = tdi hiéu rang 6ng lo,

nhieng dy &N Sdp xong roi.

To complete /kam'pli:t/ = hoan thanh, lam xong; Complete = day di (adj)

Completion /kam'pli: foan/ = két thic, hoan thanh, 1am xong (n)
- Business Dialog - Let’s listen to today’s Business Dialog. Henry is talking to Amy about their
project schedule - I’'m really worried about the team. They’re working so much that they’re too
tired to think clearly. I think we’ve got to give them a couple of days off! - | can understand your
concern, but the project is almost finished. If we can keep everyone working for three or four
more days, we’ll be able to complete it on time. Then they can take a break for a day or two - |
hope you’re right, but I don’t know if they can keep going for three or four more days - Henry, I
understand what you’re saying, but | think that you’re a bit too worried. They’re stronger than
you think, and they know the importance of this deadline. Let’s help them get through it, okay? -
Okay. I’ll do what I can.

| understand your concern, but... = tdi biét ban lo, nhung...

A bit too worried = hoi lo qua.

I hope you’re right, but.. = tbi hy vong ban ding, nhung...

| don’t know if they can keep going for three or four days... = toi khdng biét ho con tiép tuc

lam thém ba hay bon hém nira hay khong.
- Focus on Functions: Disagreeing Politely - Now let’s focus on Disagreeing Politely. Here are
some expressions which will help you disagree politely - Listen and repeat - | can understand
your concern, but - | can understand your concern, but the project is almost finished - | hope
you’re right, but - I hope you’re right, but I don’t know if they can keep going - | understand
what you’re saying, but - | understand what you’re saying, but | think that you’re a bit too
worried.

Recognize the other person’s feeling = nhdn biét cam nghi ciia nguwoi khac

Position = vi tri, ldp truong (n); Reservations = sy dé dat (n)

Too tired to think clearly = mét qua khdng con suy nghi minh man dwoc niva

He’s too tired to go any further = anh ta mét qua khong con di thém dwoc nira.
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Business situations = nhizng hoan canh trong thuwong truong

Social situations = nhzizng hoan cdnh giao thiép thong thuong

Treat people with respect = déi xit véi nguoi khdc mét céch kinh trong
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth. Today I’ll
be talking about how to disagree politely - In business, it is sometimes necessary to disagree, even
with your boss - When you disagree, it’s important to recognize the other person’s feeling. In
American business or social situations, it is very impolite to say directly “You’re wrong.” Instead
you should use expressions for polite disagreement, as we hear in today’s Business Dialog. It is
always a good idea to show that you understand the other person’s position. For example, Amy
says to Henry that she can understand his concern - I’m really worried about the team. They’re
working so much that they’re too tired to think clearly. I think we’ve got to give them a couple of
days off! - I can understand your concern, but the project is almost finished - In a similar way,
Mr. Epstein, shows that he understands Ms. Graham’s position - Well, again, | understand your
reservations, Shirley, but again the technology of their product is really excellent - Even if you
don’t agree with people, you should let them know that you understand their idea. Here is an
example from the Business Dialog - Henry, | understand what you’re saying, but I think that
you’re a bit too worried - If you want to resolve a disagreement and find the best solution, you
want to keep communication open. The best way to do this is to treat the other person with
respect. Using the expressions we’ve discussed today is one way to show this respect for the other
person’s ideas. Thanks for joining us today for Gary’s Tips. We’ll see you again next time -
Thanks, Gary - Well, our time is up. Tune in again next time for Functioning in Business. See you
then!

Unit 68

Adverbs of frequency = trang tu chi muzc thuwong xuyén

Always /"o:lweiz, -wiz/ = ludn ludn, bao gio ciing (adv); Usually /ju:3uali/ = thuong

Sometimes /'samtaimz/ = thinh thodng, déi khi; Never I'neva/ = khong bao gio

Grandmother = Grandma = ba (n); Grandchild = chau trai/géi ; Grandson = chau trai (n)

Granddaughter = chau gai; Mother-in-law = me chong/ve; Daughter-in-law = con dau

Son-in law = con ré; Daughters-in-law = cac con dau ; Sons-in-law = céc con ré (n)

How do you spend the rest of your day? = phan con lgi ciia ngay hém nay ba tinh sé 1am gi?
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is “How do you spend the rest of your day?”
- Hi, Kathy. How are you? - Great. And you? - Fine. Just fine. Who is today’s guest? - Today’s
guest is Martha Harris - Martha Harris? - Yes, Martha Harris is Bob Harris’s mother - His
mother? - Yes. His mother - Oh, so she’s Collette and John’s grandmother - That’s right.
- Listen and Repeat - Grandmother - Martha Harris is John and Collette’s grandmother -
Grandson - John is Mrs. Harris’s grandson — Granddaughter - Collette is Mrs. Harris’s
granddaughter - Mother - Mrs. Harris is Bob’s mother - Mother-in-law - Mrs. Harris is Sandra’s
mother-in-law - Daughter-in-law - Sandra is Mrs. Harris’s daughter-in-law

A mystery writer = nha van viét chuyén bi an

A mystery story = truyén bi an; Detective story = truyén trinh tham

Martha Harris writes mystery stories = ba Martha Harris viét truyén bi an.

She writes for four or five hours each morning = méi ngay ba viét 4 hay 5 tiéng vao budi

sang.

I sometimes have a cup of tea = thinh thodng t6i dung mgét tach tra.

| never write in the afternoon or at night = khdng bao gio tdi viét vao budi chiéu hay ban

dem.

+ 84 986 665 181 - vantrungmai@gmail.com

119



VOA - New Dynamic English

Writing schedule = thai biéu viét vin

Oh, please call me Martha = 4, xin goi t6i 1a Martha cho than.
- Interview - Now it’s time for today’s interview. Our guest today is Martha Harris. Welcome to
our show - It’s very nice to be here - Mrs. Harris - Oh, please call me Martha - OK, Martha.
You’re a writer - Yes, that’s right. | write mystery stories - That sounds interesting. Could you tell
us a little about your writing schedule? - Well, | always get up early... at 5:30 or 6:00. Then |
begin to work - No coffee? Nothing to eat? - Well, 1 sometimes have a cup of tea. | usually work
for two or two and a half hours. Then | stop and eat breakfast with my husband - Who makes
breakfast? - My husband usually makes breakfast, but sometimes | do. After breakfast, | work for
another two or three hours - So you write for four or five hours a day? - That’s right. | never write
in the afternoon or at night - Thank you, Martha. Our guest today is Martha Harris. We’ll talk
more after our break. This is New Dynamic English.

Martha Harris usually gets up early = ba Martha Harris thwong day som.

I have never sung in public = t6i chua tirng bao gio hdt trueéc cdng chung.

Have you ever been to San Diego? = ban d4 tirng d@én San Diego bao gio chira?

[Adverbs of frequency ditng triede dng tir chinh, du c6 tre' dong tir thi n6 véin dieng truéc

dong ter chinh]
- Listen and Repeat - Always - Martha Harris always gets up early - Usually - Her husband
usually makes breakfast - Sometimes - She sometimes makes breakfast - Never - She never writes
in the afternoon or at night.

Martha has a very full schedule = ba Martha rat ban

Photography /f>'tagrafi, fota-/ = thudt nhiép anh, nghé nhiép anh (n)

To take a class = theo mét lop hoc

Full schedule = thoi biéu kin, ghi day nhiing viéc 1am

Astronomy /as'tronami/ = thién van hoc (n); Volunteer /,volan'tia/ = tinh nguyén (n, v)

I volunteer at George Washington Hospital three days a week = tbi lam viéc thién nguyén

(tinh nguyén) & Bénh vién George Washington mdi tuan ba ngay.

She does volunteer work and she also likes to read, watch television, and listen to music = ba

Martha 1am viéc tinh nguyén, va ba ciing thich doc sach, xem vo tuyén truyén hinh va nghe

nhac.

It sounds like you have a full schedule = ba cd vé rdt bdn.

The rest of the day = phdn con lgi trong ngay

To explore the Internet = tim tin tizc trén lién mgng Internet.

To the internet explore /ik'splo:/ = To search for information = tim tin tic
- Interview - Our guest today is Martha Harris. You never write in the afternoon. What do you
do? How do you spend the rest of your day? - Well, | volunteer at George Washington Hospital
three days a week - What else do you do? - Well, my husband and | read a lot of books.
Sometimes we watch television in the evening or explore the internet. We also listen to the radio
a lot, usually classical music - It sounds like you have a full schedule - We also take evening
classes at American University, two evenings a week. I’m taking a photography class, and my
husband, Tom, is taking Astronomy - Thank you, Martha. Our guest today is Martha Harris.
We’ll talk more after our break. This is New Dynamic English.

Ever /'eva/ = c0 bao gio, c0 tirng bao gio (adv)

Does Martha ever get up late? = c6 bao gio-ba Martha ddy tré khong?

Have you ever been to San Francisco? = ban d4 tirng d@én San Francisco bao gio chia?
- Listen and Answer. Listen for the bell, then say your answer - Does Martha ever get up late? -
No, she doesn’t - She always gets up early - Does she ever make breakfast? - Yes, she does - She
sometimes makes breakfast - Does her husband ever make breakfast? - Yes, he does - He usually
makes breakfast - Does she ever write in the afternoon? - No, she doesn’t - She never writes in
the afternoon.

My eightieth birthday = sinh nhqt thi 80 cua téi; Eighty = 80; Eightieth = th« 80
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I don’t see them very often = toi khong thuong gap cac chau cua toi.

How often do you see your grandchildren? = ba thuong thim cdc chdau bao ldu mét lan?
- E-mail - It’s time to check our e-mail. We have an e-mail from Carol in Kansas - Her question
is: How often do you see your grandchildren? - John and Collette? Oh, | see them three or four
times a year. They live in Florida, and I live in Washington. So | don’t see them very often - How
often do you go to Florida? - | go there... once or twice a year - And how often do your
grandchildren come to Washington? - They come here two or three times a year - They’re in
Washington now, aren’t they? - That’s right. They’re here for my eightieth birthday - Your
eightieth birthday? You’re eighty years old? - Yes, | am - You look so young! - Thank you for
saying that - Well, it’s been a pleasure talking with you, Martha - It’s been my pleasure. Thank
you for having me as your guest - Let’s take a short break.
- Listen and Repeat - Martha sees her grandchildren three or four times a year - How often does
Martha see her grandchildren? - She sees them three or four times a year - Martha goes to Florida
once or twice a year - How often does Martha go to Florida? - She goes to Florida once or twice
a year.

Unit 69

How long does it take? = mdt bao 1au?

Stalling = Delaying a decision = tri hodn quyét dinh

2574 First Avenue = two five seven four First Avenue = Twenty-five seventy-four First

Avenue.
- Daily Dialogue: A Dinner Reservation, part 3 - Listen to the conversation - Good evening,
Starlight Cafe - Yes, I’d like to make a reservation for this evening - For how many people? -
Four people - And at what time? - Eight o’clock - Yes, we have a table at that time - Could | have
your name? - Yes, it’s Sara Johnson - Thank you, Ms. Johnson - Could you please tell me the
address of your restaurant? - Certainly, it’s 2574 First Avenue - That’s 25.. 74.. First Avenue -
Yes, that’s right - Thank you - Thank you for calling the Starlight Café - Listen and repeat =
Could you please tell me the address of your restaurant? - Certainly, it’s 2574 First Avenue -
That’s 25.. 74.. First Avenue - Yes, that’s right - Thank you - Thank you for calling the Starlight
Café.

How long does it take = mat bao lau...?

Mile /mail/ = m¢gt dam anh, chang 1.6 kilometers; One mile =1609 meters.

Mileage /'mailids/ = tong s¢ dim dwong dai sé ddm dwong xe chay dwroc méi gallon xdng)

This car has good mileage = xe hoi nay chay d& ton xdang

Gallon /'gaelon/ = Four quarts = Four and a half liters = bon [it ruéi
- Question of the Week! The Question of the Week is How long does it take? - This week’s
question is How long does it take? Question 1. How long does it take... to bake a pizza? How long
does it take to bake a pizza? Question 2. How long does it take... to fly from San Francisco to
New York? How long does it take to fly from San Francisco to New York? Question 3. How long
does it take... to walk a mile? How long does it take to walk a mile? We’ll have the answers on
our next show.

My favorite = mén hay vt tdi thich

A chocolate cake = banh ngot c0 trgn bgt S6 ¢6 la

To present / pri'zent/ = trinh bay; Presentation = sy trinh bay (n)

Present / 'prezont/ = qua, hién tai (n); A birthday present = qua sinh nhat

A computer game = tro0 choi trén may dién tur (vi tinh)

Afork /fo:k/ = cai nia; A pet monkey = con kh: nudi lam vdt cung.

Max talks about his son’s birthday party = Max ndi chuyén vé bugi tiéc sinh nhdt cua con

trai dng.
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To believe /bi'li:v/ = tin, tin tuwong ; Belief /bi'li:f/ = su tin, niém tin, 10ng tin (n)

Believe it or not, they couldn’t eat it all = khé tin nhung c6 thét la ching né khéng dn hét.

There was some cake left over = con theza mot it banh.

Delicious /di'li/as/ = ngon miéng (adj); Wild /waild/ = ndo loan, lgn xgn (adj)

Some /sam/ = vai; | brought some forks, too = t6i ciing mang dén vai céi nia.
- And... we’re off the air! - So, Max, how was your son’s birthday party yesterday? You look a
little tired - Yes, well, we had twelve boys at the party. It was wild! But guess what | have for you
all? - What? - Some birthday cake! - Chocolate cake, my favorite! - | brought some forks, too.
Here - Mmmm. This is good, Max. Your wife made this? - Yes, she’s a good cook - Wait a
minute. You had twelve boys at the party, and you have cake left over? How did that happen? -
Well, believe it or not, they couldn’t eat it all. We had three large pizzas, and ice cream, and my
wife baked two birthday cakes! So there was some cake left over - Well, it’s delicious. So what
did John get for his birthday present? - We got him a new computer game - All boys like
computer games - Well, he also wanted a pet monkey - A pet monkey? | guess the computer
game is better - Hi, everyone. Well, it’s showtime....hey, chocolate cake, mmm! - Quiet please.
Ready for Functioning in Business. Cue Music.

To stall /sto:l/ = To delay a decision = tri ho&n quyét dinh

Delay /di'lei/ = tré , tri hodn (n, v)

There was one thing | wasn’t sure about = c6 mét diéu ma t6i chwa biét chdac

| left a message on his voice mail = #6i dé lai loi nhdn trong may dién thogi cua 6ng ta.

Let’s discuss it further tomorrow = mai ta sé ban tiép.

Let’s sleep on it = ti vé suy nghi, mai sé tinh sau
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture - Today’s unit is “Confirming plans, part 6 - This program focuses on Stalling.
- Interview - On today’s program I’ll be talking with Mr. Mike Epstein. Mr. Epstein will be with
us by phone from his office at Advanced Technologies - Welcome, Mr. Epstein. On our last
show, we listened to your conversation with Ms. Graham. There was one thing | wasn’t sure
about - Yes, what was it? - You wanted to buy robots from Mr. Blake’s company — Yes - And
you said, “I think we really have to go ahead with this” - Unh-huh - Well, Ms. Graham replied
“Yes. All right.”But she didn’t really agree with you, did she? - No, she didn’t - Let’s listen to the
conversation - Well, again, | understand your reservations, Shirley, but again the technology of
their product is really excellent. I think we really have to go ahead with this - Yes. All right. Well,
let’s discuss it further tomorrow. All right? - Okay. All right - Why does she say, “Yes. All right.”
if she doesn’t agree with you? - She is stalling - Excuse me? - She’s stalling. She is delaying her
decision until later. That’s why she says, “Let’s discuss it further tomorrow.” - | see - She
understood my position, but she didn’t want to talk about it any more - Oh, now | understand.
Thank you - So, what did you do after your meeting with Ms. Graham? - | called Mr. Blake at his
hotel to confirm the meeting - Did you speak to him? - No, I didn’t. I left a message on his voice
mail - Let’s listen to that telephone call.

To connect /ka'nekt/ = néi; Voice /vais/ = giong, loi (n); Mail /meil/ = thu (n)

Please hold = One moment, please = xin giir may cho mgt chut.

Voice mail = may ghi loi nhdn trong dién thogi (n)

To confirm = x&c nhdn; ; Party /'pa:ti/ = Person /'pa:san/ = nguoi (n)

To leave a message on the voice mail = dé lqi 10i nhan trong may dién thoai.

Could you please connect me with Mr. Charles Blake? = xin cho t0i noi chuyén véi ong

Charles Blake.

Please leave a message at the sound of the tone = xin dé lai 10i nhan khi nghe tiéng chuéng.

I’m sorry, but your party is not answering = toi tiéc la ngwoi dng musn noi chuyén khéng trd

loi may dién thoai.
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The party you are callling is not available at this time = nguoi dng goi dién thoai ndi chuyén

khong c6 mat lac nay.
- Dialog. Mr. Epstein calls Mr. Blake’s hotel to leave a message - Embassy Suites Hotel - Yes,
could you please connect me with Mr. Charles Blake? - Do you have his room number? - No, |
don’t - One moment, please - I’m sorry but your party is not answering. Would you like to leave a
message? - Yes, please - One moment and I’ll connect you to his voice mail - The person you are
calling is not available at this time. Please leave a message at the sound of the tone - This is Mike
Epstein. | wanted to confirm your meeting with Ms. Graham, for tomorrow, Wednesday June 12.
We will meet you at your hotel a few minutes after twelve, and we’ll have lunch together. I look
forward to seeing you then. Good-bye.
- Variations. Listen to these variations - Could you please connect me with Mr. Charles Blake? -
I’d like to speak to Mr. Charles Blake - I’m sorry but your party is not answering - I’m sorry but
there’s no one in the room - One moment, and I’ll connect you to his voice mail - Please hold,
and I’ll connect you to his voice mail - Please leave a message at the sound of the tone - Please
wait for the tone, and then leave your message.
- Questions. Listen to the question - Does Mr. Epstein know Mr. Blake’s room number? - Now
listen to the dialog - Embassy Suites Hotel - Yes, could you please connect me with Mr. Charles
Blake? - Do you have his room number? - No, | don’t - One moment, please - Does Mr. Epstein
know Mr. Blake’s room number? - No, he doesn’t - Listen to the question - Is Mr. Blake in his
room? - Now listen to the dialog - I’m sorry but your party is not answering. Would you like to
leave a message? - Yes, please - One moment and I’ll connect you to his voice mail - Is Mr.
Blake in his room? - No, he isn’t.

Unit 70

Aspect /'z,spekt/ = khia canh (n); Information communication = truyén dat tin tirc

Corporate communication = cach thic truyén dat tin tizc trong mgt cong ty.

Corporate /'ko:parit/ = thugc vé lién hep cong ty (adj)

Corporation /,ko:pa'reifon/ = cong ty cé phan (n); Meetings = nhizng budi hop (n)

Memo /'memou/ = Memorandum /,mema'reendom/ = thu ngan (n)

Memoranda /,mema'raenda/ = Memorandums = nhitng thu ngdn

Policy = diéu 1é, chinh sach, quy lugt chung (n)

E-mail Is really popular now = bay gio dién thu rdt phé thong.

Personal communication = cé&ch truyén dat c6 tinh cach ca nhan [gap thang]

Formal /'fo:mal/ = nghiém trang, trinh trong, 1€ nghi (adj)

Informal = khdng nghiém trang (adj); Friendly = than mdt (adj, adv)

Meetings take up a lot of time = nhizng budi hop tén nhiéu thi gio

E-mail is fast and you can do it from your desk = dién thir thi nhanh va c6 thé viét, giri hay

nhdn tir ban gidy cia minh.

Fact = su ki¢n (n); Efficient /i'fi/ant/ = hitu hiéu (adj)

Method /'me6ad/ = phirong phap (n); To call a meeting = triéu tap mgt bugi hop

Methodical /mi'0odikal/ = Methodic = c6 phwong phap (adj)

In this lesson, we will study how information is communicated in American companies =

trong bai hoc nay qui vi sé hoc vé nhizng cach truyén dat tin tizc trong cac cong ty Hoa K.
- Culture Tips - Welcome once again to “Culture Tips” with Gary Engleton - Welcome
everybody! - Well, Gary, today we have an e-mail question about another important aspect of
American business culture - Great! What’s the question? - The question is: “How is information
communicated in an American business?” - Well, let’s start with meetings. If there is information
that really needs to be discussed, Americans usually call a meeting - Uh-huh - But in many
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American companies, people don’t like meetings - Why is that? - Well, they take up a lot of time.
Everyone has to stop working and sit together - | understand. What else can you do? - Well, you
can write a memo and give everyone a copy - That’s convenient - Yes, it’s a good method when
you want to give simple information to many people. But if you want to communicate with only
one or two people, it is easier just to walk over and talk to them - Personal communication can be
very nice - Yes, it’s not as formal. It’s friendly. Many Americans prefer that method. But e-mail
is really popular now - Why? - Well, it’s fast and you can do it from your desk - That is
convenient, but not as personal. Well, thanks again, Gary - I’m glad that I could help.

Contact /'kan,taekt, 'kon-/ = lién lac (n, v); Personal contact = gép thang
- True or False - Listen. Is this statement true or false? - Everyone in American companies likes
meetings - False. Many people think that meetings take up too much time - Memos are good for
communicating facts - True. They are very good for communicating simple facts and policies - E-
mail is good for personal contact - False. E-mail is efficient, but there is no personal contact.

To Stall = To delay a decision = tri hodn quyét dinh

To make an appointment = xin hen gap

This dialog shows a person making an appointment = phan dam thoai cho thdy mét nguoi

Xin hen gap.

A team /ti:m/ = nhém. Board of Directors = héi dong gidm doc cong ty

Summary /’samari/ = tom tat (adj, n); Word /wa:d/ = loi, chiz, tir (n)

May | have a word with you? = May | speak to you? = cho phép téi thua chuyén voi 6ng/ba.

Way behind = bj bé lai rdt xa, rat tré; Way /wei/ = Far = Very = rat, xa (adv)

He’s way behind on the project = anh ta tré lam trong du an.

| can’t wait = tdi khong cho diroc; Sigh = tiéng tho dai; Big sigh = tiéng the dai manh

Let’s sleep on it = @é téi vé suy nghi mai sé tinh; Problem = vén dé khé khan.

A problem employee = mét nhan vién c6 van dé, gay khé khan cho céng viéc.

A Board of Directors = hgi dong gidm doc ciia mét cong ty

He’s way behind on the project = anh ta tré nhiéu trong du &n.

It can’t wait = t6i khdng thé cho duoc; Let’s sleep on it = dé toi vé suy nghi, mai hdy tinh.
- Let’s listen to today’s Business Dialog. Frank and Joan are discussing a problem employee -
Frank, can | talk to you? - Is it about Joe again? - Yes, it is. He’s way behind on the project -
Joan, I’m really busy right now. Let’s discuss it tomorrow - Frank, it can’t wait. He’s hurting the
whole team! - Joan, | don’t think that this is the best time to talk about it. I have to speak to the
Board of Directors in 30 minutes - But it has been going on for weeks! - Look. Let’s sleep on it.
We’ll talk again tomorrow afternoon - All right.

To stall = To put off a discussion = To delay a decision = tri ho&n ban vé mét vin dé hay tri

hodn quyét dinh

Let’s discuss it tomorrow = mai ching ta sé ban chuyén nay.

| don’t think this is the best time to talk about it = t6i khéng cho rang bay gio Ia Ilc tét nhat

dé ban vé chuyén dé = bay giwof néi khéng tién

I’m really busy right now = bay gio tdi rat ban

Let’s sleep on it = Let’s give it more time to think about it = téi vé suy nghi, mai hay tinh.

To use /ju:z/ = sw dung; Use /ju:s/ = su dung hodc dwroc su dung (n)

Useful = hizu ich, c6 ich (adj); Useless = vo ich, vo dung (adj)
- Focus on Functions: Stalling - Now let’s focus on Stalling. Here are some useful expressions
for stalling - Listen and repeat - 1’m really busy right now - Let’s discuss it tomorrow - | don’t
think that this is the best time to talk about it - Let’s sleep on it - We’ll talk again tomorrow
afternoon.

To stall = To delay a decision = tri hodn quyét dinh

To put off a discussion = hodn mét cugc thao lugn, hay ban cai

Can we talk about this tomorrow? = mai chiing ta ban vé chuyén ndy dwoc khong?
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I don’t think it is the best time to talk about it = t6i khdng nghi bdy gio 1a lic tét nhar dé ban

vé chuyén nay

To hurt /ha:t/ = lam thirong ton, 1am hai

He’s hurting the whole team = anh ta lam trg ngai cho ca nhom

But it’s going on for weeks = nhung chuyén nay kéo dai may tuan roi.
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth. Today I’ll
be talking about the Language Function: Stalling - What do you mean by stalling? - Well,
sometimes you want to delay a discussion or a decision. Maybe you want more time to think or to
get more information. Or you may just be too busy to talk. Today’s Business Dialog introduces a
number of useful expressions for stalling. In the dialog, Joan wants to talk with Frank, but Frank
is too busy - Frank, can I talk to you? - Is it about Joe again? - Yes, it is. He’s way behind on the
project - Joan, I’m really busy right now. Let’s discuss it tomorrow - Frank explains why he can’t
talk now, and he suggests a time when they can talk. Joan feels the discussion is too important to
delay. She uses the expression “It can’t wait” to say that something must be done now - Frank, it
can’t wait. He’s hurting the whole team! - Joan, | don’t think that this is the best time to talk
about it. I have to speak to the Board of Directors in 30 minutes - Again, Frank stalls, and he
gives his reason for the delay. Joan tries one more time, and again, Frank puts off the discussion -
But it has been going on for weeks! - Look. Let’s sleep on it. We’ll talk again tomorrow
afternoon - All right - Frank makes it clear that he does not want to talk about the situation until
tomorrow - In her conversation with Mr. Epstein, Ms. Graham uses a similar expression to put off
discussion - | think we really have to go ahead with this - Yes. All right. Well, let’s discuss it
further tomorrow. All right? - Thanks for joining us today for Gary’s Tips. We’ll see you again
next time - Thanks, Gary - Well, our time is up. Tune in again next time for Functioning in
Business. See you then!

Unit 71

What do you do in the summer? = mua hé ban lam gi?

January /'dseenjuari/ = thang giéng; February /'februari/ = thang hai

March /ma:t// = thang ba; April /‘eipral/ = thdang tw; May /mei/ = thang nam

June /dgsu:n/ = thang sau; July /dgsu:'lai/ = thang bay; August /'o:gast/ = thang tam

September /sep ‘temba/ = thang chin; October /ok'touba/ = thang muoi

November /nou‘'vemba/ = thang muwoi mot; December /di'semba/ = thang muwoi hai

Season /'si:zan/ = mua (n); Spring /sprin/ = Xuan

Summer /'sama/ = hq; Fall /fo:l/ = Autumn /'o:tam/ = thu; Winter /‘'wint / = dong
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is “What do you do in the summer?”
- Hi, Kathy. How are you today? - Pretty good. How are you? - Fine. Who’s our guest today? -
Today’s guest is Pat Miller - Pat Miller...Oh, yes! The college student. She goes to American
University - That’s right - I’'m looking forward to seeing her again - Me too.
- Listen and Repeat - January - February - March - January, February, March - April - May -
June - April, May, June - July - August - September - July, August, September - October -
November - December - October, November, December.

Vacation /va'kei /an, vei-/ = dip nghi (n)

A two week vacation = dip ngh7 kéo dai hai tuan

To ski /ski:/ = truot tuyét; To go swimming = di boi

To go skiing = #ruwrot tuyét; To go to the beach = ra b bién

I like hot weather = t6i thich thoi tiét néng; Stay inside = ¢ trong nha.
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Our summer vacation begins in June = mua ngh/ hé cia ching tdi bar dau vao thang séu

dwong lich.

Pat Miller talks about her school vacations = Pat Miller néi vé nhitng dip nghi trong nam

hoc.

In the summer, she goes to the beach, and in the winter, she sometimes goes skiing = vé mua

hé, ¢é Pat di ra bo bién, va vé miia déng thinh thoang cd dy di trurot tuyét.
- Interview - Now it’s time for today’s interview. Our guest today is Pat Miller - Hello, Kathy.
Hi, Max - Pat, how’s school going? - It’s going well. I’'m working hard but I enjoy it - Do you get
a vacation? - Sure | do. Our summer vacation begins in June. It lasts until September. We also
have a two-week vacation in December - What do you do during your summer vacation? - In the
summer, | like to go swimming. | like hot weather, and | love going to the beach - How about
winter? What do you do in the winter? - | sometimes go skiing, but I don’t like cold weather.
When it’s cold, | prefer to stay inside - Sure. Me too! Our guest today is Pat Miller. We’ll talk
more after our break. This is New Dynamic English.
- Listen and Repeat - Go swimming - | like to go swimming - In the summer, | like to go
swimming - Go skiing - I like to go skiing - In the winter, | like to go skiing.

Favorite /'feivarit/ = wa thich (adj, n)

Like best = thich nhdt; Hate = ghét (n, v)

She likes spring best = ¢ 4y thich mua xuan nhat.

The flowers bloom in the spring = hoa n¢ vé miia xuan.

The leaves on the trees turn green = /d cdy doi thanh mau xanh

Warm /wo:m/ = dm (adj); Cool /ku:l/ = mét (adj); Hot /hot/ = ndng (adj)

Cold /kould/ = lgnh (adj); Cherry blossoms = hoa anh dao

Turn colors = doi mau; What’s your favorite season? = mua nao bgn thich nhat?

Pat talks about her favorite season, spring = Pat n6i vé mua xuan 1a mua c6 thich nhat.

She likes spring best because it’s warm and the flowers bloom in the spring = c6 thich mua

XUan nhdt vi thoi tiét dm va hoa né vé mua xuan.
- Interview - We’re back with our guest, Pat Miller. What’s your favorite season, Pat? - My
favorite season? Well, I like summer a lot, but I think my favorite season is spring - Why is that?
- Well, it’s warm. The flowers bloom and the leaves on the trees turn green. In spring, people
come here to see the cherry blossoms - Do you like fall? - | like fall. I like to see the leaves turn
color. It’s a beautiful time of the year, but it starts to get cool. | don’t like cool weather very much
- What about winter? - Oh, | hate winter! It’s cold and dark. I hate it! - Thanks, Pat. Our guest
today is Pat Miller. We’ll take a short break, and then we’ll talk some more. This is New
Dynamic English.

How’s the weather in the summer? = vé mua he, thoi tiét ra sao?

It’s hot in the summer = mua hé troi ndng; It’s cold in the winter = mua dong troi lanh.

It’s warm in the spring = mua xuan troi am; It’s cool in the fall = mua thu troi mat.
- Language Focus: Jazz chant. Listen to the Chant - How’s the weather in the summer? - It’s hot.
It’s hot - How’s the weather in the winter? - It’s cold . It’s cold - How’s the weather in the spring?
- It’s warm. It’s warm - How’s the weather in the fall? - It’s cool. It’s cool - It’s hot in the
summer - And it’s cold in the winter - 1t’s warm in the spring. And it’s cool in the fall - Now let’s
chant.

To wake somebody up = danh thuc ai day

To Wake /Woke/Woken up = thuc day

What time do you usually wake up? = ban thwong ddy luc mdy gio?

I woke up at six o’clock this morning = sang nay t6i day luc sau gio.

How long does it take? = mdt bao 1au?

Has the baby woken yet? = em bé da thuc ddy chua?; To go for a walk = di b
- Daily Dialogue: In the Morning part 1. Listen to the conversation - Wake up, George - What is
it? - Let’s go for a walk - It’s too early! - It’s 8:00! - Yes, but it’s Sunday morning. | want to
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sleep! - Listen and repeat - Wake up, George - What is it? - Let’s go for walk - It’s too early! -
It’s 8:00! - Yes, but it’s Sunday morning. | want to sleep!

- Question of the Week. It’s time to answer last week’s question. The question was: How long
does it take? Question number one: How long does it take to bake a pizza? Does it take three
minutes, ten minutes, or thirty minutes? Okay, Kathy? What’s your anwser? - Three, ten, or
thirty. Well, three minutes seems too short. And I think thirty minutes is too long. I think the
answer is ten minutes. It takes ten minutes to bake a pizza -That’s right. It takes ten minuutes.
Very good. Ready for another one? - OK. Question number two. How long does it take to fly
from San Francisco to New York? - Could you please repeat that? - Sure. How long does it take...
to fly from San Francisco to New York? Does it take one hour, two hours, or five hours? - Let’s
see. It’s pretty far from San Francisco to New York. So | think it takes five hours - That’s right. It
takes about five hours to fly from San Francisco to New York. Are you ready for Question
Number 3? - Go ahead - Okay. How long does it take to walk a mile? Does it take five minutes,
twenty minutes, or two hours? - Let’s see. | think twenty minutes. | think it takes about twenty
minutes to walk a mile - Yes, that’s it. It takes about twenty minutes to walk a mile. Very good -
Thank you. This was fun.

Unit 72

To go on a picnic = di choi va an ngoai troi

To attend /2'tend/ = tham du; Attendance = si duw, Sur ¢ mat (n)

Attentive (adj); Attention (n); To go shopping = di mua sam do

School teacher = giao vién; To grow up = lon 1én

A long way from here = cach ddy rat xa

A birthday party = ti¢c sinh nhat; Parents /'pearant/ = cha me (n)

A museum = bgo tang vién; Retired /ri'taiod/ = d4 vé huru (adj)

To retire /ri'taia/ = Vé huru; Retired businessman = nha kinh doanh da vé huwu

West Coast = bo phia tay (California, Washington, Oregon)

East Coast = bo phia dong (New York, Maryland, North Carolina)

Portland = tén thanh phé ¢ Tay bac tiéu bang Oregon, mién tay Hoa Ky(n)

Max’s parents have come to Washington to attend his son’s birthday party = cha me éng

Max dén Washington dé du budi tiéc sinh nhdt cuia con 6ng.

During the weekend, they went on a picnic and went shopping = vao cudi tuan ho di choi va

an ngodi troi va di mua do.

On Sunday, we went on a picnic = hdém chu nhdt, chiing téi di choi va an ngodai troi.

I grew up in Portland, but I live in Washington, D.C now = t6i lon |1én ¢ Portland, nhung bdy

gio téi o Washington, D.C.

My father is a retired businessman = cha t6i 1& mé¢ thirong gia nay da vé huu.
- We’re off the air - So, how was your weekend, Max? - My weekend was good. Do you
remember the birthday pary for my son? - Yes, | remember. It was last Friday - Well, my parents
came for the party. They stayed with us for the weekend - What did you do on Saturday and
Sunday? - On Saturday, we went to a museum. On Sunday, we went on a picnic - It was such a
beautiful day. Where do your parents live? - They live in Portland, Oregon. | grew up in Portland,
but I live in Washington, D.C now - Portland is a long way from here. Portland is on the West
Coast and Washington is on the East Coast. How old are your parents? - My father is 67 years
old. My mother is 65 years old - What do they do? - They’re retired. My father is a retired
businessman. My mother is a retired school teacher - Well, | hope they have a good time in
Washington - I’m sure they will - Oh, hi Elizabeth. Have a good show - Thanks - Alri-i-i-ght.
Ready for Functioning in Business. Cue Music.
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- Hello, I'm Elizabeth Moore. Welcome to Functioning in Business! Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “An Important Introduction part 1.”This program focuses on
Introductions.

We are following three people involved in business meetings and negotiations. They are

Charles Blake, of International Robotics, Michael Epstein of Advanced Technologies, and

Shirley Graham, also of Advanced Technologies. This program focuses on Introductions =

ching ta theo doéi ba nguoi tham gia vao nhing cugc hop va thuong luong. 6 la Charles

Blake thugc Co6ng ty International Robotics, Michael Epstein thugc héng Advanced

Technologies va Shirley Graham ciing [am cho h@ng nay. Chuwong trinh nay cha trong vao

cach gigi thiéu.
- Interview - On today’s program I’ll be talking with Michael Epstein. Mr. Epstein is in his office
in San Jose, California - Hello, Mr. Epstein - Hello - Today we are going to talk about the first
time Ms. Graham met Mr. Blake - On Wednesday, June 12, of last year - That’s right. They met
in the lobby of Mr. Blake’s hotel, and you introduced Mr. Blake to Ms. Graham. Let’s listen to
the first part of that conversation. You had just arrived at the hotel and you were looking for Mr.
Blake. Let’s listen.

This is Charles Blake of International Robotics.

Pleased to meet you = It’s nice to meet you

Nice to meet you, too = Same here

Lobby /'lobi/ = phong doi cua khéach san (n)

This is a common_form of introduction = ddy la hinh thuc gidi thiéu thong thuong

This is a good thing to say when you first meet someone = ddy la mét cAu nén dung khi lan

dau gap ai

This is our Vice President, Shirley Graham = ddy la Shirley Graham, phd chu tich cong ty

chlng toi.
- Dialog - Let’s listen as Mr. Epstein introduces Mr. Blake to Ms. Graham - Now, let’s see.
Where is he? Oh, there he is, over there reading the newspaper. Mr. Blake! - Oh. hi Mike. How
are you today? - It’s good to see you, Charles. This is our Vice President, Shirley Graham.
Shirley, this is Charles Blake from International Robotics - It’s nice to meet you, Mr. Blake -
Pleased to meet you, Ms. Graham.
- Listen and Repeat - This is our Vice President, Shirley Graham - Shirley, this is Charles Blake
from International Robotics - It’s nice to meet you, Mr. Blake - Pleased to meet you, Ms.
Graham.

A trade show = cugc trién 13m thuong mai

Trade /treid/ = thuong mai (n)

Trading = si kinh doanh, viéc mua ban (n)

Show = bugi trién 1am, trinh dién (n)

Getting the first impression of = ¢6 dn frgng dau tién
- Mike Epstein - Mr. Blake and Ms. Graham had never met before, is that right? - Yes, that’s
right. Mr. Blake and | met in Beijing at a trade show. But Ms. Graham had never met Mr. Blake -
So they were getting a first impression of each other! - Yes, that’s right. It was important - On our
next show, we’ll listen to more of this conversation - Okay - Thank you very much for being on
our show - It’s been my pleasure - Let’s take a shor break.

This is Charles Blake = 1’d like you to meet Charles Blake.
- Variations. Listen to these variations - This is our Vice President, Shirley Graham - 1’d like to
introduce our Vice President, Shirley Graham - This is Charles Blake - I’d like you to meet
Charles Blake - It’s nice to meet you - How do you do? - Pleased to meet you - Nice to meet you.
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Unit 73

How can | introduce a colleague to an American? = t6i dung nhitng cdu nao dé gisi thiéu

ban dong nghiép véi mét nguoi My?

I’d like you to meet... = t6i muén gidi thiéu ban véi....

Colleague /ko'li:g/ = Co-worker = dong nghiép (n)

Harry just got back from Singapore = Harry vira ¢ Tan Gia Ba vé.

Business introductions = nhizng cach gigi thiéu trong méi truong thuong mai

Responsibility/Responsibilities = trach nhiém, nhiém vu

A person’s name = tén nguoi; Business title = chic vu nghé nghiép

Standard language = ngén ngs tiéu chudn

Standard /’staendad/ = tiéu chudn, chinh thizc (adj, n)

To value /'vaelju:/ = woc tinh, dinh gia, danh gia

Value = gia tri (n);Valuable /'vaeljuabal/ = quy gid, co gia tri lon (adj)

Valueless /'valjulis/ = khdng ¢ gia tri, khong dang gia; Invaluable = v gia (adj)

Valuable information = tin tizc gia tri; Small talk = chuyén mdo dau

How do you like the city? = ban c0 thich thi dé nay khong?

Have you been to any museums? = ban da tham bao tang vién nao chua?

Have you visited Mount Vernon? = ban da tham Mount Vernon chua?

To make small talk = chao héi mao dau; Comfortable = thodi mai, dé chju (adj)
- Culture Tips - Welcome once again to “Culture Tips”. We’re here with Gary Engleton -
Welcome, everybody! - Today we’re going to talk about business introductions in American
companies. The e-mail question is:”How should I introduce a colleague to an American?” - Well,
just remember, you have two responsibilities. First, you have to make sure that each person learns
the other person’s name and business title. That’s the easy part - Why is that the easy part? -
Because you can use standard language like,”Harry, 1’d like you to meet Sally.” “Sally is our
Vice President of Marketing.” - Saying “I’d like you to meet...” is pretty standard - But after
you’ve introduced the two people, you should try to help them continue the conversation -
Because when two people meet for the first time, they may not know what to say to each other? -
Yes, that’s exactly right. So you can add some information that will help them start talking. For
example, you can say,”Harry just got back from Singapore.” Then Sally can say,”How was your
trip?” or “How did you like Singapore?” - So you help them to begin to make small talk? - Yes,
exactly. Small talk makes everyone very comfortable - Thanks, again, Gary, for your valuable
information! - I’m always glad to help.
- True or False. Listen. Is this statement true or false? - “Sally, I’d like you to meet Harry” is
standard language for introductions - True. Another standard phrase is “Harry, this is Sally -
When business people meet for the first time, they should only talk about business - False. When
two people first meet, they often begin with small talk - When you introduce two people, you
should help them find something to talk about - True. You should help begin a topic like their trip
or their experiences in the city.

Inc = Incorporated /in'ko:pa,reitid/ = té hop cong ty (ad))

I’d like to introduce you to Harry Abrams = tdi mudn gigi thiéu cd véi 6ng Harry Abrams.

I’d like you to meet Mary Jenkins = tdi muon gigi thiéu 6ng véi cd Mary Jenkins.

We’d better move on = chiing t6i phdi di ché khac.

[We’d = We had; We had better = We should]

It was nice to meet you = han hanh gap ban

Move on = di ché khéc, tiép sang chuyén khac

Office manager = quan déc vin phong

Global /'gloubal/ = Worldwide /'wa:ldwaid/ = toan cau, quac té (adj)

Global Electronics = tén hang san xudt dién tir
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To mention /'men fan/ = d@é cdp dén, nhdc dén

To ski = trurot tuyét; Skier = nguwoi trirot tuyét; To go skiing = di trueot tuyét

I’m sorry to interrupt you = tdi xin 16i ngat loi, hay lam gidn doan cong viéc ban dang lam.
- Business Dialo - Let’s listen to today’s Business Dialog. We’ll hear the president of Intercon,
Inc. introducing new employee to Harry, the Vice President of Marketing - Now I’d like to
introduce you to Hary Abrams. Harry is our Vice President of Marketing - Yes. Come in - Harry,
I’m sorry to interrupt you, but I’d like you to meet Mary Jenkins, our new Office Manager - It’s
nice to meet you, Mary - Nice to meet you too, Mr. Abrams - Mary was Office Manager at Global
Electronics with your old friend Bob - Oh really, how is Bob? - He’s doing very well. He’s a Vice
President now - I’m glad to hear it - Mary, you mentioned that to like to ski. Well, Harry is an
excellent skier! - 1I’d be glad to talk to you later about some good places to ski - Sounds great! -
Well, we’d better be moving on. We have a lot more introductions to make today - It was nice to
meet you - Same here.

It’s nice to meet you = I’m pleased to meet you = Pleased to meet you.
- Focus on Functions: Introductions - Now let’s focus on Introductions - Listen and repeat - 1’d
like to introduce you to Harry Abram - Harry is our Vice President of Marketing - | “d like you to
meet Mary Jenkins, our new Office Manager - It’s nice to meet you, Mary - Nice to meet you too,
Mr. Abrams.

It’s nice to meet you = han hanh gép ban (gap lan dau).

It’s nice to see you = han hanh gap ban (gép lan sau).

Making introductions is more than giving a name and job title = gidi thiéu khéng phai ch/

noi tén va churc vy ma thoi.

You can also help people feel comfortable with each other through small talk = bgn ciing

gitp cho ho cam thdy dé chju (t nhién, thodi mai) bang nhitng cau héi tham mao dau.

Thisis ... = I’d like you to meet.. = I’d like to introduce you to...[ gigi thiéu ai]

How do you do? = Pleased to meet you = It’s nice to meet you.
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about how to make introductions. Sometimes you will need to introduce one of your
business colleagues or co-workers to another. And sometimes you will be introduced to someone
else. So it is very useful to know the expressions to use in these situations. Earlier, we listened as
Mr. Epstein introduced Ms. Graham and Mr. Blake. He first introduced Ms. Graham to Mr.

Blake, using the expression “This is...” - This is our Vice President, Shirley Graham - He
introduces her by her title - Vice President - And by her full name - Shirley Graham. Then he
introduces Mr. Blake to Ms. Graham. Again he uses the expression “This is...” - Shirley, this is

Charles Blake from International Robotics - Mr. Epstein calls Ms. Graham by her first name,
Shirley, because they work together and are comfortable using first names. Mr. Blake and Ms.
Graham are meeting for the first time, so they use last names. They say “Mr. Blake” and “Ms.
Graham.” - It’s nice to meet you, Mr. Blake - Pleased to meet you, Ms. Graham - And in today’s
Business Dialog, we learn some other expressions for making introductions. To begin the
introduction, the President tells Mary the name and title of the company Vice President - Now 1’d
like to introduce you to Harry Abrams. Harry is our Vice President of Marketing - The expression
“I’d like to introduce you to...” can be used when you introduce someone or before you introduce
them - Let’s listen again - Now I’d like to introduce you to Harry Abrams. Harry is our Vice
President of Marketing - Yes. Come in - Harry, I’m sorry to interrupt you, but I’d like you to
meet Mary Jenkins, our new Office Manager - The company president uses the expression “I’d
like you to meet...”. “I’d like you to meet...” and “I’d like to introduce you to...” are two common
ways to make introductions. Notice that Mary calls Harry Abrams “Mr. Abrams” because he is
company Vice President - It’s nice to meet you, Mary - Nice to meet you too, Mr. Abrams - They
say “It’s nice to meet you” because they are meeting for the first time. When they see each other
again, they will say “It’s nice to see you.” The President then gives some additional information
about Mary - Mary was Office Manager at Global Electronics with your old friemd Bob - Oh
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really, how is Bob? - He’s doing very well. He’s a Vice President now - I’m glad to hear it -
Making an introduction is more than giving a name and job title. You can also help people feel
comfortable with each other through small talk. 1 hope today’s tips were helpful! Thanks for
joining us today for Gary’s Tips. We’ll see you again next time! - Thanks Gary!

Unit 74

There Are Stars in the Sky = trén bau troi c6 sao.

Action verbs = dong ter chi nhitng dong tac (walk, go, drive, talk)

A photographer = nhiép dnh gia; A photograph = bizc hinh, anh

A show = cugc trién 1am; To describe /di'skraib/ = md ta

| see you have some photographs with you = tdi thay 6ng c6 mang theo vai tam hinh.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English course and an introduction to American people and culture. Today's
unit is “There Are Stars in the sky” .
- Hi, Kathy. How’s it going? - Very well, thanks. And you? - Oh, I’m just fine. Who’s our guest
today? - Today’s guest is Simon Tompkins. He’s a photographer. He has a show at the American
Museum of Art - Really? - Yes. He has some of his photographs with him - So we can describe
them for our listeners - Right. That will be interesting.

Simon Tompskins is a photographer = Simon Tompkins 1& mét nhiép dnh gia.

He talks about his series of photographs: 24 hours on the Farm = 6ng ndi vé mét logt nhiing

bizc hinh ¢6 chu dé: 24 gio trén néng trai.

Morning /'mo:nin/ = budi sang (n); The rooster is crowing! = ga dang gdy

A series /'siori:z, -riz/ = A group /gru:p/ = A number /'namba/ = m¢t logat

[series hinh thic sé it va sé nhiéu viét nhuw nhau]

Afternoon /'a:ftonu:n/ = budéi chiéu (n); A farm = nong trai

A farm animal = gia stic nudi trong trgi; A chicken = ga; Rooster /'ru:sta/ = ga trong (n)

To pick /pik/ = hai; They’re picking tomatoes = ho dang hdi ca chua.

Hen /hen/ = ga méi (n); To crow /krou/ = gay; To cackle /'kakal/ = cuc tac

The people are working in the field = nguoi ta dang lam viéc ngoai dong.

And the farm animals are waking up = va suc vat trong trai dang thirc dgy.

In the yard, the chickens are looking for food = #rén san, ga dang tim thic an.
- Interview - Our guest today is Simon Tompkins. Good morning, Mr. Tompkins - Simon. Call
me Simon - | see you have some photographs with you, Simon. Can you tell us about them? -
Certainly. These photographs are from my new series: Twenty Four Hours on the Farm. They
show the farm at different times of the day. For example, here is a photo of a farm in early
morning. It’s six a.m., the beginning of the day. The sun is very low in the sky. Through the
window, we can see the farmer and his family - Right. They are eating breakfast - And the farm
animals are waking up - | see. In the yard, the chickens are looking for food. And the rooster is
crowing! - Let’s look at another photo - What’s this one? - Can you guess? - Well, the sun is high
in the sky. The people are working in the field. What are they doing? - They’re picking tomatoes -
Is it in the afternoon? - Yes, it is. It’s about two o’clock in the afternoon - It’s a nice picture,
Simon. Thank you. Our guest is Simon Tompkins. We’ll talk more after our break. This is New
Dynamic English.

The sun is low in the sky = mgt troi xuong thap trén bau troi.

The sun sets in the West = mat troi lan o phurong tay.

The sun is setting = mat troi dang lan.

The sun is high in the sky = mgt troi 1&n cao trén bau troi.

The sun rises in the East = mat troi moc ¢ phuong Dong.

The sun has risen = mat troi da moc; To Rise/Rose/Risen = moc
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Sunrise /'sanraiz/ = binh minh (n); Sunset /’sanset/ = hoang hon (n)
- Listen and Repeat - It’s morning - It’s six o’clock in the morning - The sun is low in the sky -
The farmer is eating breakfast with his family - It’s afternoon - It’s two o’clock in the afternoon -
The sun is high in the sky - The people are working in the field.

Evening /'izvnin/ = budi téi (n)

Night /nait/ = ban dém (n); Star /sta:/ = sao (n)

The moon = trang; Everyone is asleep = moi nguoi dang ngii.

The sun is going down and the sky is beautiful = mdt troi dang xuong thap va bau troi dep.

There are stars in the sky and the house is dark = trén bau troi ¢é sao va can nha tréng toi.

Some of the workers are leaving = mét sé tho dang tir ngoai dong tré vé trai.

Barn /ba:n/ = chuéng, gian trai lam noi chira dung cu, thoc lGa va chuong gia sdc (n)

The animals are going back to the barn = stc vdr dang vé chuaong.
- Interview - We’re back with our guest Simon Tompkins. Mr. Tompkins is a photographer.
We’re talking about photographs from his new series: Twenty-Four Hours on the Farm. What
about this one? This is in the evening, isn’t it? - Yes. The sun is going down and the sky is
beautiful. The animals are going back to the barn - Some of the workers are leaving - I like this
picture a lot - Thank you - Let’s look at one more - OK. In this one, everything is dark. There are
stars in the sky and the house is dark. Everyone is asleep - Look. There’s the moon! - Yes, you
can see the moon behind that tree. The moon is just coming up - Our guest is Simon Tompkins.
We’ll talk more after our break. This is New Dynamic English.
- Listen and Repeat - It’s evening - The sun goes down in the evening - People eat dinner in the
evening - It’s night - There are stars in the sky at night - People go to sleep at night.

His favorite time of day is early morning = dng thich nhdt 1a sang sém.

What’s your favorite time of day? = ban thich Iic nao trong ngay nhat?

It’s quiet and you can hear the birds singing = canh vdt yén lgng va bgn c6 thé nghe thay

tieng chim hot.
- E-mail - Welcome back. We’re back with our guest, Simon Tompkins. It’s time to check our e-
mail. We have an e-mail from Malcolm in Louisiana. His question is: What’s your favorite time
of day? - My favorite time of day? That’s a good question. My favorite time of day is morning.
Early morning - Why is that? - Mornings are very beautiful. 1t’s quiet and you can hear the birds
singing. It’s a very special time of day for me - Simon, thank you for being on our show - My
pleasure. Thank you for having me - Let’s take a short break.
- Listen and Answer. Listen for the bell, then say your answer - The farmer is eating breakfast
with his family. What time of day is it? - I1t’s morning - There are stars in the sky and the houses
are dark. What time of day is it? - It’s night - The sun is going down and the sky is beautiful.
What time of day is it? - It’s evening - The sun is high in the sky. What time of day is it? - It’s
afternoon.

An umbrella /am'brelo/ = 6, du; Raincoat /'reinkout/ = do di mwa (n)

It’s raining and it’s cold outrside = bén ngoai troi dang mura va lanh.
- Daily Dialogue: In the Morning, part 2 . Listen to the conversation - Wake up, George - What is
it? - Let’s go for a walk - It’s too early! - It’s 8:00! - Yes, but it’s Sunday morning. | want to
sleep! - Oh, come on, George. Get up - But it’s raining! - You can take an umbrella - But it’s cold
outside! - You can wear a raincoat - | want to sleep! - Listen and repeat - Oh, come on, George.
Get up - But it’s raining! - You can take an umbrella - But it’s cold outside! - You can wear a
raincoat - | want to sleep!

Unit 75

To park /pa:k/ = dau xe; A parking place = Parking lot = ché dau xe
Strategies to avoid silence = tham hoi va trdnh nhizng gidy yén lang
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There’s too much traffic on the road today = hom nay dong xe qud.

Are you on your way to work? = ban dang trén dwong dén s¢ 1am phdi khéng?

To walk to work = di bg dén s¢; Except /ik'sept/ = khdng ké, ngoai trir (prep)

When the weather is good, | usually walk to work = khi thoi tiét tor, t6i thirong di bg dén so

lam.

In the winter, the sun sets early, so it gets very dark = mua dong troi mat troi lan som nén

troi rat toi.

On rainy days, | take the bus = vao nhitng hdm troi mua, téi di xe buyt.

| walk home at night, except in winter when it gets dark = ¢6i di bg vé nha, trir khi mita déng

khi troi toi.
- Man on the Street - This is the New Dynamic English Man on the Street, Kent Moss. Today I’'m
on Wisconsin Avenue in Georgetown. Excuse me - Yes - I’'m Kent Moss, the New Dynamic
English Man on the Street. Do you mind if I ask you a few questions? - No, not at all - Are you on
your way to work? - Yes, | am. I’m walking to work - Do you always walk to work in the
morning? - When the weather is good, | usually walk to work. On rainy days, | take the bus - Do
you walk home at night, too? - Yes, | do, except in winter. In the winter, the sun sets early, so it
gets very dark. I don’t like to walk after dark. So in the winter, | take the bus home at night - But |
usually walk to work in the morning - Isn’t it cold in the winter? - Yes, it is, but it’s not too cold
to walk. It helps me to wake up. And it only takes me 20 minutes to walk to work - What do you
do when it snows? - When it snows, | take the bus - Do you ever drive? Do you ever drive to
work? - No, never. There’s too much traffic. And | can’t find a parking place! - Thank you for
taking the time to talk with me - My pleasure.
- A Question for you. Now here’s a question for you. Listen for the bell, then say your answer -
What is your favorite time of day? - OK. Thanks!

To retire /ri'taia/ = Vé huu

Retirement /ri'taiomant/ = sy vé huu (n)

Warm and sunny = dm va c6 nang

You’re too young to retire = ban con tré qud chuwa vé hueu dieoc

To move = don nha; To flip pages = ldt, do trang sach

To flip a coin = tung dong xu |én xem khi roi xuong mdt xap hay ngia.
- OK. We’re off the air. Good show, Kathy, Max - Thanks, Larry. Well, another interesting show
- Yes, it was a good show today. Say, Kathy, look at this. Look at this brochure - Okay. Oh, nice
pictures. Where is this? - It’s a new city in Arizona. It’s called Sun City. It’s a retirement
community - Retirement community? But Max, you’re too young to retire - Oh, it’s not for me.
My parents want to move there. My parents are retired. They don’t work anymore - Your parents
live in Oregon now, right? - Yes, but it rains a lot in Oregon, and it’s cool there. Now they want
to live in a place where it’s warm and sunny - Well, Arizona has warm weather, and lots of sun -
That’s why it’s called Sun City! - Hi, Elizabeth, look at these pictures! - 1’d like to, but it’s time
to start my show - OK. See you later - Alri-i-i-ght. Ready for Functioning in Business. Cue
Music.

Nervous /'na:vas/ = hoi hgp, bon chan, lo lang (adj); Friendly = than mdt (adj, adv)

Impression /im'pre/n/ = an twong (n); Concern /kan'sa:n/ = diéu quan tam (n)

I was a little nervous about meeting her = tdi thdy hoi bon chon khi sip gap ba ta lan dau.

Establish a good impression with somebody = gdy dwoC dn trong tot véi ai

| knew that Mr. Epstein wanted to do business with me = tdi biét Ong Epstein muén kinh

doanh vgi toi.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “An Important Introduction, part 2.” This program focuses on
Introductions and Greetings.
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- Interview - On today’s program I’ll be talking with Charles Blake. Mr. Blake is in his office at
International Robotics in Beijing - Hello, Mr. Blake - Hello - On our last show, we spoke with
Mr. Epstein. We talked about your first meeting with Shirley Graham - Yes. | was a little nervous
about meeting her. |1 knew that Mr. Epstein wanted to do business with me. But I knew that
Shirley Graham had some concerns. So it was very important to me to establish a good personal
relationship with her - Well, today we’re going to listen to your first conversation with her - In
the lobby of my hotel? - That’s right - OK.

Fisherman’s Wharf = khu cho ¢4 va céc thuc phdm khac ¢ bén tau ¢ Cuu Kim Son

Fish /fi// = c&; Fisherman /'fi/aman/ = nguwoi danh cd (n)

Angler /‘&engla/ = nguoi cau ca (n); Fishmonger /'fi/;manga/ = nguoi ban ca (n)

A bit = mgt mau nhé, mgt chit; Fishes = nhiing logi c& khac nhau (n)

Lots of fish = nhiéu c& [Fish cing 1a hinh thirc sé nhiéu cria a fish]

Fish and chips = mon cé ran va khoai tay chién ron rat phé théng ¢ Anh

Fish sauce = nwréc mam (n); Wharf /wo :f/ = cau tau, bén tau (n)

Took you around = Drove you around = dwa di xem thanh phd

| saw a bit of the city = 6i diroc xem vai khu trong thanh pho.

I have a little bit more time to see some of the city = t6i c6 thém mgt chit thi gio: d@é xem vai

khu trong thanh pha.

Is this your first trip to the West Coast? = ¢6 phdi ddy la lan dau tién éng sang tham mién

Tay khong?

This scene takes place in the lobby of Mr. Blake’s hotel = canh dién ra ¢ phong doi cua

khach san noi Ong Blake dang tro.
- Dialog. This scene takes place in the lobby of Mr. Blake’s hotel - Now, let’s see. Where is he?
Oh, there he is, over there reading the newspaper. Mr. Blake! - Oh, hi Mike. How are you today?
- It’s good to see you, Charles. This is our Vice President, Shirley Graham - Shirley, this is
Charles Blake from International Robotics - It’s nice to meet you, Mr. Blake - Pleased to meet
you, Ms. Graham - How are you today? - Fine. And you? - Just fine. Mike tells me that he took
you around San Francisco yesterday - We had a great time yesterday. We went down to
Fisherman’s Wharf, and we had lunch, and then we drove around San Francisco and saw a bit of
the city - Is this your first trip to the West Coast? - Well, not really. | was here about seven years
ago, just for a very brief visit. And now | have a little bit more time to see some of the city.
- Variations. Listen to these variations - How are you today? - How are you doing today? — Fine -
Great, thanks - And you? - How about you? - Just fine - Not bad.

Issue /'isju:/ = van dé (n); To convince /kan'vins/ = thuyét phuc

To discuss /di'skas/ = thao lugn (n),; Industrial robots = ngwoi may dung trong ky nghé

A negotiation = cugc thuong luong; To negotiate = thuwong luong

| knew there were several issues we needed to discuss = t6i biét cd nhiéu vin dé ching toi

can thdo lugn.

We’ll see how our negotiations went as our show continues = ching ta sé xem cac cugc

thwong heong tién hanh ra sao khi chiong trinh cia ching ta tiép dién.
- Interview - What did you think of Ms. Graham? - Oh, | thought she was very friendly - So you
felt that you could do business with her? - Well, I didn’t know, but | hoped so. | knew there were
several important issues we needed to discuss. But | felt that | could convince her to buy our
industrial robots - Well, we’ll see how the negotiations went as our show continues. Thank you
very much for being our guest - It’s been my pleasure - Let’s take a short break.
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Unit 76

- Questions. Listen to the question - What did Mr. Blake and Mr. Epstein do after they had lunch
in San Francisco? - Now listen to the dialog - Mike tells me that he took you around San
Francisco yesterday - We had a great time yesterday - We went down to Fisherman’s Wharf, and
we had lunch, and then we drove around San Francisco and saw a bit of the city - What did Mr.
Blake and Mr. Epstein do after they had lunch in San Francisco? - They drove around San
Francisco - Listen to the question - Has Mr. Blake been to the West Coast before? - Now listen to
the dialog - Is this your first trip to the West Coast? - Well, not really. | was here about seven
years ago, just for a very brief visit. And now I have a little bit more time to see some of the city -
Has Mr. Blake been to the West Coast before? - Yes, he has. He came to San Francisco seven
years ago.

Bored /bo:rd/ = chan (adj); To bore /bo:/ = chan, busn

To die /dai/ = chét, tir tran; Death /de6/ = sir chét, cai chét (n)

Dead /ded/ = chét (adj); Lecture /'lekt./5/ = bai dién thuyét (n)

Lecturer /'lekt /ara/ = nguoi dién thuyét (n); His long lecture was boring.

His long lecture bored me to death = bai thuyét giang dai cza 6ng ta 1am téi chan muan chét.

Silence in Business Conversations = yén Igng khi néi chuyén trong méi truwong kinh doanh

Americans use a variety of strategies to avoid silence = nguwoi My ding nhiéu cach khac

nhau dé tranh nhiing khoang yén lang khi ndi chuyén.

Americans keep talking in conversations because silence makes a bad impression on most

Americans = trong khi dam thogi, ngwoi My noi lién tuc vi yén lang gy dn twong xdu doi Véi

phan déng nguwoi My,

Uh-huh /4'ha/=dq, da phal da vang (mterj) Really’J/rzaIz rili/ = thuc vdy w?(interj)

Hmmmmm = Let me see [néu can nhiéu thi gio @é suy nghi thém thi dung]

This Culture Tip answers the question: “Why do Americans talk so much?”” = phan mach

gilp nay trd loi cAu héi “tgi sao ngwei My ndi nhiéu vay?”

If you are silent, the other people may think that you are bored = néu ban yén lang, ngueoi

khdc twong ban chéan.
- Culture Tips. Welcome once again to “Culture Tips”. We’re here with Gary Engleton - Hello,
everybody! - Today we’re going to talk about business conversations. The e-mail question is:
“Why do Americans talk so much?” “When I’m with American businessmen, they never stop
talking!” - Well, it’s true. Most Americans do talk a lot. Americans keep talking in conversations
because silence makes a bad impression on most Americans - Do you think so? - Yes, | do. If you
are silent, the other people may think that you are bored. They may even think that you don’t like
them - So it makes a bad impression - Yes. So Americans use a variety of strategies to avoid
silence - Really! - Yes. For example, listeners use a lot of expressions like “Uh-huh” and
“Really?” These expressions tell the speaker that we are interested in what they are saying. “Uh-
huh” is a little word, but it is better than being silent - | see - And if we need time to think,
“Hmmmmm...” or “Let me see....” tells the listeners, “I will say something soon.” “Hmmmm....”
is better than thinking in silence - Hmmmmm..... that’s very interesting information, Gary.
Thanks again! - My pleasure!
- True or False. Listen. Is this statement true or false? - Americans like silence - False. Silence
makes most Americans feel uncomfortable, especially in business situations - Americans may use
little words like “Uh-huh” to avoid silence - True. Americans use little words like “Uh-huh” and
“Hmmmm...” to avoid silence.

I’m Sandra Powers = tén toi la Sandra Powers.

I work with Mr. Malone = t6i lam vai dng Myers.

Ms. Powers. How do you do?; It’s nice to meet you.

[How do you do?= xin chao (khi dwec gidi thiéu lan dau)]
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- Business Dialog - Let’s listen to today’s Business Dialog - We’ll hear Ms. Sandra Powers
introducing herself to Mr. Myers - Mr. Myers? - Yes. That’s right - I’m Sandra Powers. | work
with Mr. Malone - Ms. Powers. How do you do? I’ve been looking forward to meeting you - It’s
nice to meet you, Mr. Myers. You’ve come a very long way on this trip, so | hope things are
going well - Welcome to San Francisco!
- Listen and Repeat - I’'m Sandra Powers - | work with Mr. Malone - Ms.. Powers. How do you
do? - I’ve been looking forward to meeting you - It’s nice to meet you, Mr. Myers.

If there is no one to introduce you, you will have to introduce yourself = néu khong cé ai gigi

thiéu ban, thi ban phdi ti gidi thiéu.

She has to confirm that the person she sees is really Mr. Myers = ¢d dy phdi hdi lgi cho chac

la nguoi c6 gap dung la ong Myers.

Are you Mr. Myers? = Mr. Myers? = bgn la 6ng Myers?

Sorry to bother you = xin 16i @4 1am phién dng/ba.

To page /peids/ = goi tén, bdo hay cho nguoi di tim

A page = thiéu nién mdc dong phuc, chuyén thu hay gidy to & khéach san hay ngh; vién.

Why don’t you ask reception to page him? = tai sao c6 khong nho quay tiép khach cia khach

san dé goi 6ng ta dum cho c6?
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about how to introduce yourself. Sometimes you will arrange a meeting with someone
that you’ve never met before. If there is no one to introduce you, you will have to introduce
yourself. In today’s Business Dialog, Ms. Powers has never met Mr. Myers before. So first of all,
she has to confirm if the person she sees is really Mr. Myers. She could say, “Excuse me. Are you
Mr. Myers?” Instead, she confirms in a different way. She says his name as if it were a question...
“Mr. Myers?” Let’s listen - Mr. Myers? - Yes. That’s right - After she confirms that the man is
Mr. Myers, Ms. Powers introduces herself - I’m Sandra Powers. | work with Mr. Malone - Ms..
Powers. How do you do? I’ve been looking forward to meeting you - It’s nice to meet you, Mr.
Myers - Mr. Myers uses the formal expression “How do you do?” You should only use the
expression “How do you do?” when you meet someone for the first time. At other times, you can
say “How are you?” - Ms. Powers. How do you do? - 1’ve been looking forward to meeting you -
It’s nice to meet you, Mr. Myers - Now let’s listen to a different conversation. Ms. Powers is
looking for Mr. Myers of Dover Limited. But this time she talks to someone who is not Mr.
Myers - Mr. Myers? - Excuse me? - Are you Mr. Myers from Dover Limited? - No, I’m afraid
not. Why don’t you ask reception to page him? - Oh, thank you. I’ll do that. Sorry to bother you -
Oh, not at all - The man uses the polite expression “No, I’m afraid not” to tell Ms. Powers that he
is not Mr. Myers - Are you Mr. Myers from Dover Limited? - No, I’m afraid not - Ms. Powers
apologizes to the man, using the expression “Sorry to bother you.” - Sorry to bother you - Oh, not
at all - His response-- “Oh, not at all” means that it’s OK. It’s no problem. I hope today’s tips
were helpful! Thanks for joining us today for Gary’s Tips. We’ll see you again next time! -
Thanks Gary! - Well, our time is up. Tune in again next time for Functioning in Business. See
you then!

Unit 77

Does it ever snow in Florida? = c6 bao gio cd tuyét ¢ tiéu bang Florida khong?

This lesson focuses on weather, and inroduces clauses using “when” = trong bai hoc hdm

nay, qui vi sé hoc vé thoi tiét, va hoc cach dung ménh dé véi chir “When” (khi).
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English course and an introduction to American people and culture. Today's
unit is “Does it ever snow in Florida?”
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- Hi, Kathy. How are you? - Good. And you? - Just great. Who’s our guest today? - Today we’re
going to talk with Sandra Harris - | remember Sandra. She’s a music teacher, isn’t she? - Yes, she
is. She lives in Florida. Today we’re going to talk about her life in Florida - Sounds good.

Weather /'wefa/ = thei tiét (n); Rainy /'reini/ = muwa (adj)

sunny /'sani/ = ¢6 nang; Cloudy /'klaudi/ = c6 may

Windy /‘windi/ = c6 gi6 (adj); Sailboat /'seilbout/ = thuyén buom (n)

A beach /bi:t// = bo bién; Surfing = mén leét séng trén mét van mong (n)

To surf /sa:f/ = luot sdng trén van mong; To go surfing = di lwot song trén van mong

What do you do when the weather is bad? = ban 1am gi khi thoi tiét xau?

| like to stay home and read a good book, or watch a video = ti thich ¢ nha doc mét cuon

sach hay, hay xem mét phim thdu bang.

Video /'vidiou/ = Videocassette = phim thau bang (n)

On windy days, we like to go sailing = vao hdm troi ¢é gié, chiing téi thich di thuyén.
- Interview - Now it’s time for today’s interview. Our guest today is Sandra Harris. Sandra is a
music teacher. She lives with her husband and two children in Miami, Florida. Sandra, it’s nice to
have you back with us - 1t’s nice to be back - Do you like Florida? Do you like living in Florida? -
Yes, | do. It’s a nice place to live - Why do you think so? - Well, 1 love the weather. I like warm,
sunny days - What kind of things do you do on sunny days? - On sunny days, | like to go to the
beach. We live near the beach. We swim in the ocean, and my daughter, Collette, loves to go
surfing - Is it often warm and sunny in Florida? - Yes, it is sunny most of the time. Of course,
sometimes it’s cloudy or rainy - What do you do when the weather is bad? - | like to stay home
and read a good book, or watch a video - What else do you like to do? - Well, my husband, Bob,
and | have a sailboat. On windy days, we like to go sailing - Thank you, Sandra. Our guest is
Sandra Harris. We’ll talk more after our break. This is New Dynamic English.

Comma /'koma/ = ddu phdy (n)

When it’s sunny, we like to go to the beach; We like to go to the beach when it’s sunny

[ménh dé phu bt dau bang “when” di truéc thi ¢ ddy phdy phan cach véi ménh dé chinh

nhung ménh dé phyu bat dau bang “when” di sau ménh dé chinh thi khéng c6 ddu phay]
- Listen and Repeat - We like to go to the beach - When it’s sunny, we like to go to the beach -
We like to go swimming - When it’s warm, we like to go swimming - We like to go sailing -
When it’s windy, we like to go sailing.

A storm /sto:m/ = con bao; Hurricane /'hArikan/ b&o lon, gidng té (n)

To snow /snou/ = tuyét roi; Snow = tuyét (n); Rain /rein/ = mwa (v, n)

Sandra talks about rain and snow in Florida = Sandra n6i vé mua va tuyét ¢ Florida

It sometimes rains in Miami, but it never snows = doi khi troi mwa ¢ Miami, nhung khong

bao gio co tuyét.
- Telephone - Now let’s go to our phones. Hello. You’re on the air with New Dynamic English -
Hello. My name is Robin. I'm from Idaho. Does it ever rain in Florida? - Yes, it does. It
sometimes rains. And of course, sometimes we have big storms... hurricanes - Does it ever get
cold in Florida? - Sometimes, but not very often. In Florida, the weather is almost always warm....
even when it rains - How about snow? Does it ever snow in Florida? - Not in Miami, where we
live. It never snows in Miami. It’s too warm - | see. Thank you - Thank you for calling - Kathy, |
have question for you - Yes? - Does it ever snow in Washington? - Yes. It usually snows two or
three times a year in Washington - That must be very beautiful - Yes, it is. Very beautiful and
very cold! Not at all like Florida. Sandra, thank you for being on our show - My pleasure. I’ve
enjoyed being here - Let’s take a short break.

Does it ever ... = c6 bao gio...
- Listen and Answer. Listen for the bell, then say your answer - Does it ever rain in Florida - Yes,
it does. It sometimes rains - In Florida, does it ever get cold? - Sometimes, but not very often -
Does it ever snow in Miami? - No, it doesn’t. It never snows in Miami.

You can go back to sleep = ban c6 thé ngui lai di.
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- Daily Dialogue: In the morning, part 3. Listen to the conversation - Wake up, George - What is
it? - Let’s go for a walk - It’s too early! - It’s eight o’clock! - Yes, but it’s Sunday morning. I
want to sleep! - Oh, come on, George. Get up - But it’s raining!- You can take an umbrella - But
it’s cold outside! - You can wear a raincoat - | want to sleep! - Come on, George. Get up! - Look!
It’s not raining any more - OK. Then get up - It’s snowing! - Oh, all right. You can go back to
sleep - Listen and repeat.

Clues /klu:s/ = cac dau moi (n); What season is it? = mua nay la mua gi?

It’s autumn = mua thu; It’s cool = troi mat; The leaves are turning colors = ld cdy déi mau

People are having a Thanksgiving dinner = nguwoi ta an tiéc ming Lé Ta On
- Question of the Week! - This week we will ask What season is It? Listen carefully to these
clues. We’ll have the answers on the next show. Question 1. What season is it? - It is cool. The
leaves are turning colors. People are having a Thanksgiving dinner - What season is it? Question
2. What season is it? Larry: It is hot. The days are long and the nights are short. People are going
swimming. Question 3. What season is it? - It is warm. The grass is green. The flowers are
blooming. Question 4. What season is it? - It is cold. People are skiing. There is snow on the
ground - What season is it? We’ll have the answers on next week’s show.
- A Question for you - Now here’s a question for you - Listen for the bell, then say your answer -
Does it ever snow in your country? - Oh, really?

Unit 78

The first impression is very important in business = dn fwong dau tién rat quan trong trong

thwong truong.

Larry is going on a fishing trip this weekend = Larry sdp di cdu cudi tuan nay.

A fishing trip = chuyén di cdu; Fish = cd (n)

At this time of year, the rivers are full of fish = vao liic nay trong nam, séng day cé.

Fishing pole = can cau ca; Fishhook /'fi/huk/ = lwi cau (n); Bait /beit/ = méi cau (n)

Fishing hat = ma déi dé di cau; To Catch/Caught/Caught = bdr duroc

Mountain /'mauntan/ = nui (n); River /'riva/ = song (n)

Chuckle /'t./akal/ = cwoi kha (n, v); Lucky = may man, hén (adj)

When | wear this hat, | always catch lots of fish = khi t6i déi mii ndy bao gio tdi ciing bat

dwoc nhiéu ca.

Going alone = di m¢t minh; To go with some friends = di voi vai nguoi ban.
- OK. We’re off the air. Good show, Kathy, Max - Thanks, Larry - Well, folks, that’s it for today
- Thanks, Larry. Psst! Max. Ask him. Ask him! - Okay. Uh, Larry? - Yes, Max? - Ah, what’s that
over there? - Oh, that? That’s my fishing pole - Fishing pole? But Larry, there aren’t any fish
around here. We’re in the middle of the city! - Oh, I’m going on a fishing trip this weekend - A
fishing trip, huh? Where are you going? - I’m going up to the mountains. In West Virginia. At
this time of year, the rivers are full of fish - Larry, you’re not going alone, are you? - Oh, no, I'm
going with some friends - And what is that on your desk? A hat? - Yes, that’s my fishing hat. It’s
the most important thing - Why is that? - Because it’s my lucky fishing hat - Really? - Yes, when
I wear this hat, | always catch lots of fish. And when | don’t wear this hat, |1 don’t catch any fish -
Oh, Larry! - It’s true. This is my lucky fishing hat - Elizabeth enters - Oh hi, Elizabeth. Larry is
going fishing this weekend - Well, good luck. Catch lots of fish - I’ll try! Oh, it’s time to start the
show. Quiet please, everyone. Cue Music.

To speak highly of = khen, ca tung

Mr. Epstein had spoken very highly of both Mr. Blake and his company = 6ng Epstein ca

tung Ong Blake va cong ty cia 6ng.

I was looking forward to meeting him and finding more about his company = téi mong gap

6ng Blake va tim hiéu thém vé cong ty cia 6ng ay.
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- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “An Important Introduction, part 3.” This program focuses on Interrupting
Politely.
- Interview - On today’s program I’ll be talking with Shirley Graham. Ms. Graham is in her
office at Advanced Technologies in San Jose, California - Hello, Ms. Graham — Hello - On our
show, we’ve been talking with Mr. Epstein and Mr. Blake about the first time you met Mr. Blake
- Yes, | remember that meeting very well. Mr. Epstein had spoken very highly of both Mr. Blake
and his company. But I still needed to find out more about Mr. Blake and his robots. That’s why
we scheduled this lunch meeting. | was looking forward to meeting him and finding out more
about his company - Well, let’s listen to your conversation with Mr. Blake.

Mr. Blake talks bout his sightseeing visit to San Francisco = 6ng Blake noi vé cugc di tham

nhitng noi danh lam ¢ Cuu Kim Son.

Fisherman’s Wharf = khu cho ¢4 va céc thuc phdm ¢ ngoai cau tau ¢ San Francisco.

Lobby /'1obi/ = phong doi (n); Wharf/Wharves = bén tau; The West Coast = b phia

Well, | hate to interrupt, but we have a car outside...= tdi khdng mudn ngat loi, nhung chiing

ta dang co xe cho bén ngoai...
- Dialog - This scene takes place in the lobby of Mr. Blake’s hotel - Mike tells me that he took
you around San Francisco yesterday - We had a great time yesterday. We went down to
Fisherman’s Wharf, and we had lunch, and then we drove around San Francisco and saw a bit of
the city - Is this your first trip to the West Coast? - Well, not really. | was here about seven years
ago, just for a very brief visit. And now | have a little bit more time to see some of the city - Well,
I hate to interrupt, but we have a car outside, and we have reservations at 12:15 - So why don’t
we get over to the restaurant, and we can continue our conversation there? Okay? — Okay -
Sounds fine to me - Okay. Let’s go!

Well,/l hate to interrupt ,/but we have a car outside,/ and we have reservations at 12:15

(twelve fifteen).

So why don’t we/ get over to the restaurant,/and we can continue our conversation there?
- Listen and Repeat - Well, | hate to interrupt - Well, I hate to interrupt, but we have a car outside
- Well, | hate to interrupt, but we have a car outside, and we have reservations at 12:15 - So why
don’t we - So why don’t we get over to the restaurant - So why don’t we get over to the
restaurant, and we can continue our conversation there?

Handshake /'haend.feik/ = bat tay (n)

Eye /ai/ = mdt (n); Contact /'kan,taekt, 'kon-/ = lién lac, tiép xtc (n ,v)

Eye contact = nhin vao mdt nguwoi doi thogi

Establish eye contact = nhin vao mdt nguoi doi thogi

Ms. Graham describes her impression of Mr. Blake = ba Graham md td dn nwrong cua ba vé

Ong Blake.

He seemed very friendly and very professional = 6ng té ra than mdt va rat chuyén nghiép.

He had a good handshake, and his eye contact was good = 6ng ta bdt tay chat va giir duwroc

anh mat nhin thang vao ngwoi doi thogi.

He gave a good impression = éng ta gdy dwoC dn tirong tot (gdy dwoc cam tinh).
- Interview - What were your first impressions of Mr. Blake? - Well, he seemed very friendly and
very professional. He had a good handshake, and his eye contact was good. He gave a good first
impression - | see. Thank you for talking with us today - It’s been my pleasure - Let’s take a
short break.
- Questions. Listen to the question - Where will Mr. Blake and Ms. Graham continue their
conversation? - Now listen to the dialog - Well, | hate to interrupt, but we have a car outside, and
we have reservations at 12:15 - So why don’t we get over to the restaurant, and we can continue
our conversation there? - Where will Mr. Blake and Ms. Graham continue their conversation? -
They’ll continue their conversation at the restaurant.
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Unit 79

How to interrupt politely = cach ngat loi lich sw

To interrupt /,inta'rapt/ = ngat 1oi;

Visual /'vizjual/ = thugc vé th; giac (adj)

To get someone’s attention = khién ai luru y

To point your index finger up = gio ngon tro lén

To establish eye contact = nhin vao mdt nguoi noi.

Well, I hate to interrupt, but we have a car ouside, and we have reservations at 12:15 = t6i

that khéng muon ngdt 107, nhung chiing ta ¢é xe dang cho va cb hen ¢ nha hang luc 12 gio

15 phat.

The best time to interrupt someone is between sentences = Ilc tot nhar dé ngat loi ai la cho

nguweoi dy ndi hét mgt cau.

You can move closer to the person, establish eye contact, and open your mouth a little = ban

hay lai gan nguweoi dang néi, nhin mat nguoi dy, va hé migng mgt chut.

Excuse me for interrupting.. = xin 61 ngat 1oi..

You don’t want to interrupt someone in the middle of a sentence = dirng ngat loi khi nguwoi dy

chira néi hét mét cau.

It’s usually easier to get the person’s attention visually so that he or she will stop talking =

ra dau hiéu cho nguwoi néi luu y dé nguoi ay ngang noi thi thueong dé hon.
- Culture Tips - Welcome once again to “Culture Tips”. We’re here with our business language
expert Gary Engleton - Welcome, everybody! - Today we’re going to talk about interrupting -
The e-mail question is: “I have trouble interrupting in English. Can you help me?” - Well,
interrupting is sometimes necessary, but it can be rather difficult - Why? - Because you don’t
want to interrupt someone in the middle of a sentence. The best time to interrupt someone is
between sentences - Why is that difficult? - Because the time between sentences is often very
short, less than one second - That’s a really short time! - Yes, you have to say something like
“I’m sorry to interrupt ....”, but you have to say it really fast! It’s usually easier to get the person’s
attention visually so that they will stop talking - How do you do that? - Well, you can move close
to the person, establish eye contact and open your mouth a little. That shows that you want to say
something and they may stop talking - That’s a good idea! - One last strategy is to point up with
the index finger and say “Uhhhh......” or “Uh, excuse me.” Then the person may stop talking long
enough for you to interrupt - Those are wonderful strategies for a very difficult skill. Thanks
Gary! - I’m always happy to help.
- True or False. Listen. Is this statement true or false? - You should never interrupt - False.
Interrupting is sometimes necessary - The best place to interrupt someone is in the middle of a
sentence - False. The best place is between sentences - Establishing eye contact, pointing your
index finger up and saying “Uhhhhh.....” are good strategies for interrupting - True. They will get
the person’s attention. Then you can talk.

Urgent /'2:dsont/ = khan cap (adj)

A board meeting = budi hop ciia ban gidm doc

You’ll have to find a way = ban phdi tim ra cach ma gidgi quyét vdn de.

There’s a Mr. Walters waiting to see you = ¢6 mot dng tén la Walters dang cho gap ba.
He says it’s urgent = 6ng ta bdo day la chuyén khan cdp.

Ive got to take this call = t6i phdi nghe cu dién thoai nay.

Production meeting = budi hop vé san xudt hay ciia nhan vién lo vé san xudt.

UCLA = University of California in Los Angeles.

I’m sorry to interrupt... = t6i xin 16i @4 ngat loi...

Excuse me for interrupting... = xin I4i phdi ngat l6i...

Uh, excuse me... = &, xin Idi...; Thanks for reminding me = cdm on d4 nhdc cho toi biét.
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- Business Dialog. These dialogs give examples of how to interrupt - Dialog 1: Mary and Bob are
discussing a project they are working on.Listen for the expression, “I’m sorry to interrupt” - But
Mary, we can’t possibly finish by Tuesday! - But that’s our deadline. You’ll have to find a way -
I’m sorry to interrupt, but there’s a Mr. Walters waiting to see you. He says he has a two o’clock
appointment - Oh, is it two o’clock already? Sorry, Bob, we’ll have to continue this some other
time - Dialog 2: Joseph is talking about his vacation in Los Angeles. Listen for the expression,
“excuse me for interrupting” - And then | flew to Los Angeles and stayed with my wife’s sister.
She took us around the city. We went shopping in Beverly Hills and visited UCLA - Uh, excuse
me for interrupting, but it’s time for the production meeting - | thought the meeting was tomorrow
- No, it’s today - Oh, thanks for reminding me - Dialog 3: Two colleagues are discussing a
business decision. In this dialog, the woman uses the expression “Uh, excuse me” to interrupt -
And so | think we should delay the decision until after the Board Meeting - But it can’t wait until
then - Uh, excuse me, Ms. Harris, but Mr. Diego is on the phone. He says it’s urgent - OK. Sorry,
Sam. I’ve got to take this call. We’ll talk about it later - No problem.
- Focus on Functions: Interrupting - Now let’s focus on Interrupting - Listen and Repeat - I’'m
sorry to interrupt - I’m sorry to interrupt, but there’s a Mr. Walters waiting to see you - Uh,
excuse me for interrupting - Uh, excuse me for interrupting, but it’s time for the production
meeting - Uh, excuse me, Ms. Harris - Uh, excuse me, Ms. Harris, but Mr. Diego is on the phone.

Gary comments on the language used to interrupt in business situations = Gary nhdn xét vé

ngdn nga dung dé ngat loi trong khi 1am viéc.

Immediate action = phai hanh dong ngay; Word = loi, ch, tur (n)

May | have a word with you? = Xin cho téi dwoc thua chuyén voi 6ng/ba.

Whenever possible, you should wait until it is your turn to speak = bdt ciz khi nao c6 thé, ban

nén cho dén lwot minh réi hay noi.

But when you need immediate action, you may have to interrupt = nhung khi can hanh déng

ngay, thi ban c6 thé phdi ngat loi.

In each of these cases, the person uses a polite expression to interrupt and to give the

important news = méi trirong hop, nguoi ngdt loi dung loi nha nhan, va bao tin quan trong.

A two o‘clock appointment = buéi hen Itc hai gio.

To make an appointment = xin hen gép ai; To delay the decision = hodn quyét dinh
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about how to interrupt. Sometimes when people are talking, you may need to interrupt
them. Of course, whenever possible, you should wait until it is your turn to speak. But when you
need immediate action, you may have to interrupt. For example, Mr. Epstein interrupts Mr. Blake
and Ms. Graham to let them know that it is time to leave. Mr. Epstein uses the polite expression
“l hate to interrupt, but...” - Well, | hate to interrupt, but we have a car outside, and we have
reservations at 12:15. So why don’t we get over to the restaurant, and we can continue our
conversation there? - He suggests that they continue their conversation at the restaurant. In today
Business Dialogs, we see other examples of interruptions. In the first Dialog, Bob and Mary are
talking about an important deadline. Sam has to interrupt to let Mary know that someone is
waiting to see her - But Mary, we can’t possibly finish by Tuesday! - But that’s our deadline.
You’ll have to find a way! - I’m sorry to interrupt, but there’s a Mr. Walters waiting to see you.
He says he has a two o’clock appointment - Oh, is it two o’clock already? Sorry, Bob, we’ll have
to continue this some other time - Sam uses the polite expression “I’m sorry to interrupt , but...”
He uses this expression to get Mary’s attention and to interrupt the conversation. In Business
Dialog 2, Joseph is telling Tara about his trip to California. She interrupts his story to remind him
that the production meeting is going to begin - And then I flew to Los Angeles and stayed with
my wife’s sister. She took us around the city. We went shopping in Beverly Hills and visited
UCLA - Uh, excuse me for interrupting, but it’s time for the production meeting - | thought the
meeting was tomorrow - No, it’s today - Oh, thanks for reminding me - She uses the small sound
“Uh” and the expression “Excuse me for interrupting but...” to get his attention. In this case,
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Joseph didn’t know there was a meeting, and he thanks Tara for reminding him. In Dialog 3, the
young woman uses the expression “Uh, excuse me” and the person’s name to interrupt the
conversation - And so | think we should delay the decision until after the Board Meeting - But it
can’t wait until then - Uh, excuse me, Ms. Harris, but Mr. Diego is on the phone. He says it’s
urgent - OK. Sorry, Sam. I’ve got to take this call. We’ll talk about it later - No problem - In each
of these cases, the person uses a polite expression to interrupt and to give the important news. If
your news is important, the person will be happy that you have interrupted. | hope today’s tips
were helpful! Thanks for joining us today for Gary’s Tips. We’ll see you again next time! -
Thanks Gary!

- Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Unit 80

I work with small children = tdi lam viéc vdi cac em nho.

Tag questions = cau héi lay [nhém chéz *“c6 phdi khéng?”” ¢ cudi cau]

It also introduces the names of parts of the body = bai hoc ciing hoc vé tén cac phan co thé.

She works in a hospital, doesn’t she? = ¢6 4y lam trong bénh vién, cé phdai kndng?
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is “l work with small children”.
- Hi, Kathy. How are you? - Just fine. And you? - I’m doing great - Who’s our guest today? -
Today’s guest is Sara Scott - And what are we going to talk about? - We’re going to talk about
her work - She works in a hospital, doesn’t she? - Yes, she does. She’s a doctor.
- Listen and Repeat - Sara’s a doctor - She works in a hospital, doesn’t she? - Yes, she does -
Sara lives in Chicago - She lives with her sister, doesn’t she? - Yes, she does - She works very
hard - She likes her work, doesn’t she? - Yes, she does.

Sara talks about her life in Chicago = Sara néi vé cugc song cua cd ¢ Chicago.

Her parents also live in Chicago = cha me ¢d ciing song ¢ Chicago.

A nurse /na:s/ =y ta; A clinic /’klinik/ = phong mach

It’s very windy in Chicago, isn’t it? = ¢ nhiéu gié ¢ Chicago, phdi khong?

They call Chicago the Windy City = ho goi thanh phé Chicago la thanh phé nhiéu gio.
- Interview - Now it’s time for today’s interview. Our guest today is Doctor Sara Scott. Welcome
back, Sara - Nice to see you again - How’s your sister? - My sister Chris? Oh, she’s fine. She’s
back home in Chicago - Do you like living in Chicago? - Yes, but | don’t like the weather. It’s
very cold in the winter. And we get lots of snow - It’s very windy in Chicago, isn’t it? - Yes, it is.
They call Chicago the Windy City - Why do you stay in Chicago? - Well, my parents live here -
Oh, what do they do? - My father is retired. My mother is a nurse. She works in a small clinic -
Thank you, Sara. Our guest is Sara Scott. We’ll talk more after our break. This is New Dynamic
English.
- Listen and Repeat - Sara is a doctor, isn’t she? - Yes, she is - Sara’s mother is a nurse, isn’t she?
- Yes, she is - Sara’s father is retired, isn’t he? - Yes, he is - Sara’s sister is a teacher, isn’t she? -
No, she isn’t. She’s a dancer.

Ears /iaz/ = tai (n); Eyes = mat (n)

Sara talks about her work as a doctor in a large hospital = Sara n6i vé viéc 1am bac si ¢ mét

bénh vién lon.

A medical problem = bénh; A hearing problem = nghe khéng ré

Most children learn to read when they are five or six = phan déng cdc em nhé hoc doc khi

cac em lén 5 hay 6.

When they can’t hear very well, they have trouble reading = khi chdng khong nghe rd, thi

chang gap tré ngai vé doc.
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You work in hospital, don’t you? = bgn lam viéc ¢ bénh vién, phai khéng?
- Interview - We’re back with our guest, Sara Scott. You work in a hospital, don’t you? - That’s
right. I work mostly with children - With children? - Yes, children with medical problems - Can
you give us an example? - Certainly. Most children learn to read when they are five or six. But
some don’t. Sometimes they have problems with their eyes or their ears - With their ears? - Yes.
Sometimes they have a hearing problem. Something is wrong with their ears, and they can’t hear
very well. And when children can’t hear very well, they have trouble reading - So you help these
children. Very interesting work! - Our guest is Doctor Sara Scott. We’ll talk more after our break.
This is New Dynamic English.

Children with medical problems = tré em b; bénh

Something is wrong with = ¢6 gi tro ngai, truc trac

Something is wrong with their ears, and they can’t hear very well = tai cua cac em lam sao

nén cac em nghe khéng ro.
- Listen and Repeat - When they are five or six years old - Most children learn to read when they
are five or six years old - When do most children learn to read? - Most children learn to read
when they are five or six years old.

Legs = chan

Sara talks about her work with older people = Sara n6i vé cong viéc cua cd véi nhitng nguoi

lén tudi, gia.

Do you ever work with older people? = c0 bao gio bac si chira tri nguoi gia khong?

When people get older, they often have problems with their eyes or ears = khi nguoi ta gia,

nguoi ta thwong nhin kém hay nghe khong ro.
- E-mail - Welcome back. It’s time to check our e-mail. We have an e-mail from Sam in Las
Vegas. His question is: Do you ever work with older people? - Yes, | do. When people get older,
they often have problems with their eyes or ears. | try to help them - That’s wonderful. Sara,
thank you for being on our show - | was happy to be here - Let’s take a short break.
- Listen and answer. Listen for the bell, then say your answer - When people can’t hear,
something is wrong with their — Ears - Something is wrong with their ears - When people can’t
see, something is wrong with their - Eyes - Something is wrong with their eyes.

What’s the problem? = 6ng hay ba dau ¢ dau?; My leg hurts = chan toi dau.
- Daily Dialogue: At the Doctor’s Office, part 1 - Listen to the conversation - Good morning,
Natalie - Good morning, Doctor - How are you today? - Just fine, thanks - So what’s the
problem? - My leg hurts - Listen and repeat.

Unit 81

Clues = cac dau mai (n)

Thanksgiving dinner = biza an t6i ming Lé Ta On.

To bloom /blu:m/ = ng; The flowers are blooming = hoa n¢g
- Question of the Week! - It’s time to answer last week’s question. The question was: What
Season is It? Are you ready to play? - Yes, | am - OK. Listen carefully to these clues. Question 1:
What season is it? It is cool. The leaves are turning colors. People are having a Thanksgiving
dinner - What season is it? - Thanksgiving? Americans have Thanksgiving in the fall - That’s
right. It’s fall - Question 2: What season is it? It is hot. The days are long and the nights are short.
People are going swimming - What season is it? - Let’s see. It’s hot. And people are swimming.
It’s summer! - That’s it! Now question 3: Again, what season is it? - It is warm. The grass is
green. The flowers are blooming - What season is it? - That’s easy. It’s spring - Right. Now for
the last question. What season is it? - It is cold. People are skiing. There is snow on the ground.
What season is it? - Winter. It’s winter - Right. People go skiing in the winter. Thanks for playing
- | had fun.
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- A question for You. Now here’s a question for you. Listen for the bell, then say your answer -
In your country, when do most children learn to read? - Hmm. Thanks for telling us.

It scares the fish! = néi to lam cho ca so

To scare /skea/ = lam sg;; Scared /'skead/ (adj)

I’m scared = tdi s¢; Jokes = chuyén khoi hai

Did you have fun with your friends = 6ng va ban éng cé vui khdng?

To tell a joke = ké mét chuyén buon curoi

The best way to fish = cdch cdu dwoc nhiéu cé nhat.

Larry talks about his fishing trip = Larry n6i vé chuyén di cdu ciia ong ta.

Did you wear your lucky fishing hat? = ban ¢é dgi cai mii di cau may mdn cua ban khong?

It’s bad luck to talk when you are fishing = trong khi dang cdu, néu néi chuyén thi xui.
- A-a-a-nd that’s it. We’re off the air - So, Larry, tell us. How was your weekend? - Yes, how
was your fishing trip? - | had a great time - Larry, what about your lucky hat? Did you wear your
lucky fishing hat? - Of course! - And did it work? Did you catch a lot of fish? - Oh, yes. The
fishing was very good - Did you have fun with your friends? - Oh, we always have fun! - What do
you do? - Well, we always talk about the best way to fish. And we tell lots of jokes. But we only
talk at the end of the day, in the evening - Why is that? - It’s bad luck to talk when you are
fishing! It scares the fish! - Oh hi Elizabeth. Are you ready for your show? - Yes, thanks. We’re
about to begin - OK. Good luck - Alri-i-i-ght. Quiet please, everyone. Cue Music.

To offer /'ofs/ = moi, d@é nghi; An offer = loi moi, dé nghi

Formal = c6 vé trinh trong, trang nghiém; Trade show = cugc trién 1&m thiong mai

| offered two thousand dollars for his old car = ¢éi d@é ngh; tra hai ngan my kim cho cac xe

hoi cii cua 6ng ta.

It was nice, but not too formal = tiem an lich su, nhung khong qua trang nghiém.

We wanted a comfortable place to discuss business = ching téi muén mét noi dm ciing dé

ban cbng chuyén.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture.Today’s unit is “At the Restaurant, part 1.” This program focuses on Accepting and
Refusing Offers.
- Interview - On today’s program I’ll be talking with Mike Epstein. Mr. Epstein is at a trade show
in Florida. He is talking to us by phone - Hello, Mr. Epstein - Hello, Elizabeth - How’s the
weather down there? - Warm and sunny, as always - Last time we listened to your conversation at
Mr. Blake’s hotel. ... when Mr. Blake first met Ms. Graham - Yes. After that, we went from his
hotel to the restaurant - Was it a nice restaurant? - Yes, it was nice, but not too formal. We wanted
a comfortable place to discuss business - Today, we’re going to listen to your conversation with
the waiter at the restaurant - OK.

To order /'o:da/ = goi mon an

An order = mgt mon khach goi; Order = hang da dat (n)

Ordering in a restaurant = goi cdc mon an ¢ nha hang

Salad dressing = dau trén rau song; Lowfat Italian = dau trén rau séng kiéu Y

Olive oil = dau 6liu; Cream /kri:m/ = vang sita (n)

Rich /rit// = béo, giau (n); Large green salad = mon rau séng dia Ién

Are you ready to order? = bagn da san sang goi mon an chua?

I’m watching my weight = t6i phai dé y dén sirc ngng cua toi.

Blue cheese = ph6 méat mém c6 ndm mau xanh nhw phé mdt ré-co-fo.

Blue cheese is a rich cheese = Blue cheese 1a mon phd mat nhiéu chat béo.

Seafood sauté = moén do bién xao lin

New York steak = thjt bd nuzéng kiéu New York

Sauté = Fry quickly = xao nhanh trén chdo mé hay bo

[chiz sauté gac tir chir Phap sauter (nghia 7a nhay); qué khiz phan tir viét 1a sautéed]
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Pesto pasta = mén mi Y ¢é dé nuwéc xot nghién kiéu V.

Basil /'beizal/ = rau hing qué (n); Garlic /'ga:lik/ = téi (n)

Dressing /'dresin/ = dau hay ph6 méat léng dé trén rau song (n)

Medium rare = thjt nwéng chin vira bén ngoai nhung con hoi hong trong

Well done /wel'dan/ = chin ky (adj); Medium /'mi:diom/ = chin vura (adj)

Rare /rea/ = con song bén giira (adj)

The waiter comes to their table = nguoi hau ban lai ché ho ngoi.

Waiter /'weita/ = nguwoi hau ban nam (n); Waitress /‘weitris/ = ngwoi hau ban nit (n)
- Dialog. Ms. Graham, Mr. Blake, and Mr. Epstein order their meals at the restaurant - Are you
ready to order? - Yes, | think we’re all ready. I’ll have the large green salad - And what kind of
dressing would you like? - Just oil and vinegar please - Ok - Which do you recommend, Ms.
Graham: the seafood sauté or the pesto pasta? - Hmmm, do you like rich sauces? - Yes, very
much, but I’m watching my weight - | understand. | suggest the pesto pasta. It has olive oil and
no cream - Good idea! And I’ll also take a small salad with the lowfat Italian dressing - I’ll have
the small green salad and the New York steak, medium rare - And what dressing would you like?
- I’d like blue cheese dressing - Thank you.
- Variations. Listen to these variations - Are you ready to order? - Can | take your order? - I’ll
have the large green salad - I’d like the large green salad - What kind of dressing would you like?
- What kind of dressing would you prefer? - | suggest the pesto pasta - | recommend the pesto
pasta.

A lot of choices = ¢6 nhieu mén cho khach chon

Business discussions = cugc thao ludn vé cong viéc kinh doanh.
- Interview - They seem to have a nice variety of food at that restaurant - Yes, they do. They have
a lot of choices. But | always order the steak. It’s always very good - After you ordered, you
began discussing business - That’s right - We’ll listen to those business discussions on our next
show. Thank you very much for being with us today - It’s been my pleasure - Let’s take a short
break.

Unit 82

Dressing = dau hay phd mat léng trén rau song (n)

Lowfat Italian dressing = dau dam kiéu Y, it chat béo

Pesto pasta = mi kiéu Y c¢6 nudc sot rau hing, dau dliu, rac bt phd mat Parmesan
- Questions. Listen to the question - What does Ms. Graham order? - Now listen to the dialog -
Are you ready to order? - Yes, | think we’re all ready. I’ll have the large green salad - And what
kind of dressing would you like? - Just oil and vinegar please - What does Ms. Graham order?-
She orders a large green salad, with oil and vinegar dressing - Listen to the question - Does Mr.
Blake order the seafood sauté? - Now listen to the dialog - Which do you recommend, Ms.
Graham:The seafood sauté or the pesto pasta? - Hmmm, do you like rich sauces? - Yes, very
much, but I’m watching my weight - I understand. | suggest the pesto pasta; it has olive oil and no
cream - Good idea! And I’ll also take a small salad with the lowfat Italian dressing - Does Mr.
Blake order the seafood sauté? - No, he doesn’t. He orders the pesto pasta. He also orders a small
salad.

Freedom /‘fri:dom/ = su tw do (n)

Individual /,indi'vidjual/ = c& nhan; As long as = mién 13, véi diéu kién 1a

A choice /t/ois/ = m¢t su lwa chon; To Choose/Chose/Chosen = chon

When | go to an American restaurant, why does the waitress ask me a lot of questions? = tai

sao khi tdi vao mét nha hang My, nguwoi hau ban lgi héi toi nhiéu cau hsi?

For most Americans, having choices is a kind of freedom = doi véi phan déng nguwoi My, c6

nhiéu lya chon 1a mét thir tw do.
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Most Americans don’t want to be exactly the same as everyone else = phan lén nguoi My

khéng muaén giong y nhw nhitng nguoi khac.
- Culture Tips - Hello, everyone and welcome again to “Culture Tips” with Gary Engleton.
Today we have an e-mail question about American restaurants. The question is: “When | go to an
American restaurant, why does the waitress ask me a lot of questions?” “Why are there so many
choices?” - That’s a very important question, because it is part of the larger issue of choice in
American culture. For most Americans, having choices is a kind of freedom. Most Americans
don’t want to be exactly the same as everyone else - They want to be individuals - That’s right.
So Americans like to have a lot of choices when they go to a restaurant - Can you give an
example? - Sure. When you go to a restaurant in the United States, the waiter or waitress will ask
you what kind of dressing you want on your salad. You may be able to choose from five or six
different dressings - That many? - Yes, the more choices the better. You know, as an American, |
sometimes feel strange when | go to restaurants in other countries - Why? - In many foreign
restaurants, you don’t have a lot of choices. For example, everyone has the same salad dressing.
Maybe I don’t like that kind of salad dressing - Gary, that’s very important information. After the
show, why don’t we go out for a salad and discuss it some more? - Great idea, as long as we go to
a place that has blue cheese dressing. | only eat blue cheese dressing.
- True or False. Listen. Is this statement true or false? - In American restaurants, the waiters or
waitresses may ask a lot of questions - True. For example, they may ask what kind of salad
dressing you want - Most Americans want to be exactly like other Americans - False. Most
Americans want to be individuals - For most Americans, having choices is having a kind of
freedom - True. For example, Americans like to have a lot of choices when they go to a
restaurant.

A diner /'daina/ = qudn an nho, thyrc khach, toa tau c6 nha hang

Sunny side up = man trizng ran mgt mat, con long do 16 bén trén

Plain toast = banh mi nuwdéng khdng co6 quét bo

Ill have the one-egg and toast special = tdi mudn mén dac biét c6 mét qua trizng va banh mi

nuong.

How would you like your egg? = ban mudn tritng ciia ban l1am kiéu gi?

Would you like butter and jam on your toast? = ban c6 muén quét bo va mazt trén banh mi

khong?

I like it plain = t6i khdng muon banh mi quét bo hay miit.

Plain /plein/ = gian d; (adj); Large /la:ds/ = lon (adj)

Medium /'mi:diam/ = trung binh (adj); Small /smo:l/ = nho (adj)

What kind of toast would you like? = bgn thich thi banh mi gi?

White, whole wheat or rye? = tring, toan bt mi hay c6 hat lGa mach den( rye)

Whole wheat bread = banh mi c6 trgn ca cam (bran)
- Business Dialog - Let’s listen to today’s Business Dialog. Jane Tucker, a businesswoman, is
ordering breakfast in a diner - Excuse me! Could I order now? I’m in a little bit of a hurry -
Certainly. Would you like to start with some coffee? - No, thanks. Could | have some orange
juice? - Sure. Large, medium, or small? - Medium, please. And I’ll have the one egg and toast
special — Ok - How would you like your egg? - Sunny side up, please - And what kind of toast
would you like: white, whole wheat, or rye? - Whole wheat, please - And would you like butter or
jam on your toast? - Neither. I’d like it plain - Very good. I’ll be right back with your orange
juice.

Menu /'menju:/ = thuc don (n); A customer = khach hang

1'd like it black = ca phé den khong co dwong hay sira.

Orange juice = nudc cam tuoi (n); Toast /toust/ = banh mi nuwong (n)

The choices are usually listed on the menu = cde mén dé khach chon thirong co liét ké trén

thuc don.
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The waiter first asks the customer if she would like to start with some coffee = nguwoi hau ban

thogt tién hoi khach hang c6 muén bar dau bang céch goi trieéc mét ly ca-phé khong.
- Focus on Functions: Offering - Now let’s focus on Offering - Listen and repeat - Would you
like to start with some coffee? - No, thanks - And what kind of toast would you like: white, whole
wheat, or rye? - Whole wheat, please - And would you like butter or jam on your toast? - Neither.
I’d like it plain.

The language focuses on accepting or refusing offers = phan ngdn nga chl trong vao cac

cach nhan hay ti--chéi nhitng d@é nghi.
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about making choices in restaurants. In American restaurants, you have many choices.
Waiters will often ask you questions such as “What would you like?” “What kind would you
like?” and “How would you like it prepared?”The choices are usually listed on the menu. Or you
can ask “What are my choices?” or “What kind do you have?”The waiter or waitress will often
offer you some choices, as in today’s Business Dialog. The waiter first asks the customer if she
would like to start with some coffee. She refuses, using the expression “No, thanks” - Would you
like to start with some coffee? - No, thanks - When she asks for orange juice, he offers her three
choices: large, medium, or small - Could | have some orange juice? - Of course. Large, medium,
or small? - Medium, please - Saying “Please” makes her response more polite. After she orders
her egg, the waiter offers her three kinds of toast - And what kind of toast would you like: white,
whole wheat, or rye? - Whole wheat, please - And then he offers her butter or jam for her toast -
And would you like butter or jam on your toast? - Neither. I’d like it plain - She says “Neither.”
This is a short way to say “I don’t want either butter or jam.” | hope today’s tips will help you the
next time you go to an American restaurant. Thanks for joining us today for Gary’s Tips. We’ll
see you again next time! - Thanks, Gary!
- Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Unit 83

I’m a fashion model = 16i la ngwréi mau thoi trang.

Very /'veri/ = rat, lam (adv); Too /tu:/ = quéa (adv)

A fashion model = nguwroi mau thoi trang

She’s very busy = cd dy ban ldm; Too busy to = bdn qua khong thé...

This lesson focuses on physical description = bai hoc hdm nay chu trong vé md td hinh dang.

I’m glad she’s not too busy to be on our show = t6i ming la c6 ay khong qua bdn dén mirc

khong thé xudt hién trén chirong trinh cua ching ta.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is “I’m a fashion model”.
- Hi, Max - Hi, Kathy - Who’s with us today? - Today’s guest is Jenny Chen - Chen? Is she
married to Richard Chen? - Yes, she’s his wife - I’ll be happy to meet her. And what’s our topic
for today? - Jenny’s going to talk to us about her work - What does she do? - She’s a fashion
model - A fashion model? - Yes, she’s a fashion model and a mother. She’s very busy - I’m glad
she’s not too busy to be on our show - | am too.

A magazine /,maga'zi:n/ = tap chi; A newspaper /'nju:z,peipa/ = nhdt bao

A model /'modsl/ = nguwei mau; To model = 1am mdu; Pictures = nhizng hinh, anh (n)

Pay = Salary = luong (n); Pay increase = Pay raise = Su tang luong

Do you like modeling? = ban c6 thich lam mdu khéng?

I model clothes = tdi 1am mdu quan &o; The pay is very good = lwong rat kha.

Jenny Chen talks about her work as a fashion model = Jenny Chen néi vé viéc ¢é lam nguoi

mau thoi trang.
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- Interview - Now it’s time for today’s interview. Our guest today is Jenny Chen. Hello, Jenny.
It’s nice to meet you - It’s nice to meet you too, Kathy. Max, it’s nice to meet you - A pleasure -
You’re a model, aren’t you? - That’s right - What kind of model are you? - I’m a fashion model. |
model clothes - Are your pictures in magazines? - Yes, they are. In magazines and newspapers -
Do you like modeling? - Yes, | like it a lot. And the pay is very good - Do you travel a lot? - Not
very much. 1 don’t like to travel. I like to be with my family - You have a son, don’t you? - Yes, |
have one son. He’s five years old. His name is Jason - Ok. Thanks, Jenny. Our guest today is
Jenny Chen. We’ll talk more after our break. This is New Dynamic English.
- Listen and Repeat - Jenny is a fashion model, isn’t she? -Yes, she is - Her pictures are in
magazines, aren’t they? - Yes, they are - She likes modeling, doesn’t she? - Yes, she does - She
travels a lot, doesn’t she? - No, she doesn’t - Her son is five years old, isn’t he? - Yes, he is - Her
son’s name is Richard, isn’t it? - No, it isn’t. His name is Jason.

Physical appearance = md ta hinh dang

Tall /to:l/ = cao (adj); Short //o:t/ = thdp (adj)

Thin /8in/ = gay (adj); Fat /fzet/ = mdp, béo (adj)

They look like toothpicks = ho gay nhu que tam.

To weigh /wei/ = cén, can nang; Weight /'weit/ = trong luwong, suc nang (n)

Weighty /'weiti/ = rat nang (adj); Weightless /'weitlis/ = khong trong lirong (adj)

Weightlessness /'weitlisnis/ = tinh trang khéng trong lirong (n)

I’m watching my weight = t0i phdi dan kiéng cho khoi map.

How much does he weigh? = anh ta cn ngng bao nhiéu?

Jenny is tall but she’s not very thin = co Jenny cao nhung khong gay lam.

Many models are tall, but not all of them are = nhiéu ngweoi Mdu cao, nhung khéng phai tat

Cd nguoi mau déu cao.

In my opinion, some models are too thin = theo y t6i, vai nguwoi mau gay qua.
- Interview - Our guest today is Jenny Chen. Jenny is a fashion model. Jenny, | see that you’re
tall. Are most models tall? - Well, many models are tall, but not all of them are tall. Some models
are short - What about weight? Are most models thin? - No. As you can see, I’m not very thin -
But many models are thin, aren’t they? - Of course, some models are very thin - In my opinion,
some models are too thin - | agree. Some models are too thin. They look like toothpicks! - Yes,
that’s right, Jenny. Our guest today is Jenny Chen. We’ll talk more after our break. This is New
Dynamic English.
- Listen and Repeat - Many models are tall - Many models are tall, but not all of them are tall -
Some models are short - Many models are thin, aren’t they? - Some models are very thin - Some
models are too thin.

When you model a dress, can you keep the dress? = khi ¢d lam mau mét kiéu &o dai thi ¢o co

e gt chiéc do dé khéng?

Most of the time, the dresses are very expensive = phan lén cac 4o dai rat dat.

They’re too expensive for me to buy = 4o dai mdc qua téi mua khong néi.
- Telephone - We’re back with Jenny Chen. Now let’s go to our phones. Hello. You’re on the air
with New Dynamic English - Hello. My name is Winifred. I’m calling from Phoenix, Arizona.
My question is: When you model clothes, can you keep the clothes? - No. Not usually. Most of
the time, the clothes are usually very expensive. They’re too expensive for me to buy - | see.
Thank you - Thank you for calling.

...too + adjective + to + verb... = ... khéng...[ nghia phii dinh]

The dress is too expensive for me to buy = cdi do dé ddat qua toi khdng mua noi.

Too hot to work = nong qué lam viéc khong duorc.

Some summer days are to hot to work = vai ngay he néng quéa lam viéc khong duwoc.
- Listen and Repeat - Expensive - Some clothes are too expensive - They’re too expensive for
Jenny to buy - Thin - Some models are too thin - They look like toothpicks!

Famous /'feimas/ = néi danh (adj)
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She’s six feet tall = ¢6 dy cao sau bé Anh (gan 1.83 meters).

[té chiéu cao ciia nguwoi, dung “tall” chi khong ding “high”]

One foot = 0.3048 meter;

3 Feet = one yard = 0.9144 meter; One inch = 0.0254 m

What color hair does Inga have? = toc Inga mau gi?

She has long blond hair = cd dy c6 téc dai mdu vang.

She has big blue eyes = ¢d 4y c6 mat to mau xanh.
- E-mail - Welcome back. It’s time to check our e-mail. We have an e-mail from Margaret in
Atlanta, Georgia. Her question is: “Do you know Inga Wilson, the famous model?” - Yes, | do. In
fact, Inga and | are friends. I’'m tall, but she’s very tall. She’s six feet tall - Really? - Yes. And she
has long blond hair. And big blue eyes. She’s very beautiful! - I think you both are very beautiful!
- Thank you - Jenny, thank you for being on our show. Please say hello to your husband Richard -
I’ll do that. Thanks for inviting me - Let’s take a short break.
- Listen and Answer. Listen for the bell, then say your answer - What color hair does Inga have?
- Inga has blond hair - Does she have long hair or short hair? - She has long hair - Does she have
green eyes? - No. She has blue eyes.

Unit 84

Where does it hurt? = dau o dau?

It hurts right here = dau ¢ ngay ché nay.

It hurts when | walk = t6i thdy dau khi bude di.

A woman talks to her doctor about a pain in her knee = mgt ba néi véi bac si vé ché dau ¢

dau goi.
- Daily Dialogue: At the doctor’s office, part 2 - Listen to the conversation - Good morning,
Natalie - Good morning, Doctor - How are you today? - Just fine, thanks - So what’s the
problem? - My leg hurts - Where does it hurt? - Right here. In my knee - Does it hurt when you
walk? - Yes, it does. It hurts when | walk - Listen and repeat.

Ken talks with a security guard at the Lincoln Memorial = Ken Moss phéng van mét nhan

vién an ninh ¢ dai ky nién Abraham Lincoln.

The guard shows Ken how to turn on the lights = nguwoi nhan vién an ninh chi cho Ken céach

bdt den lén.

Turn on the lights = bdt dén 1én; Turn off the lights = tdt dén di

Statue /'staetju:/ = birc tirong (n); Control panel = ban kiém soat c6 cac nat bam.

To control = kiém soét ; Button /'batn/ = nit bam (n); Knob /nob/ = nit van (n)

It’s time to turn on the lights = t&i gio bér dén; Take your time = ciz nhdn nha, ding gap.

When | push this button, the outside lights go on = khi t6i dn niit nay, dén bén ngodi sang.

When | turn the knob this way, the lights get stronger = khi t6i van nut cdach nay, den sang rd

thém.
- Man on the Street - This is the New Dynamic English Man on the Street, Kent Moss. Today I’'m
standing inside the Lincoln Memorial in Washington, D.C - Excuse me, sir? - Yes - Do you work
here? - Yes, | do. I’'m the security guard. | work here every night - What do you do? - Mostly |
help visitors and answer questions about the Lincoln Memorial - I think the Lincoln Memorial is
the most beautiful building in Washington - Many people think so - Especially at night, when the
lights are on - Well, it’s seven o’clock now. It’s time to turn on the lights. Do you want to see? - |
sure do - Ok. Here’s the control panel. When I push this button, the outside lights go on. See? -
Yes. What happens when you turn this knob? - This knob controls the lights on the statue of
Abraham Lincoln. When | turn the knob this way, the lights get stronger. When | turn it the other
way, the lights get weaker - Oh, the building looks so beautiful when the lights are on! - I think so
too. Please take your time and look around - Thank you - You’re welcome.
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Baseball /'beisbo:1/ = bong chay (n),; 4 fan = nguoi hdm mg; A team = doi

I’m a big fan of the Yankees = t6i l1a khan gia hdm m¢ doi banh chay Yankees (New York).

There’s a baseball game today on the radio = hém nay c6 trgn dau bong chay baseball trén

dai phat thanh.

Who’s playing? = di banh ndo dau?; 1 hope they win = tdi hy vong ho théng.
- A-a-a-nd we’re off the air. That’s it - Thanks. Thanks, Larry - Max, do you like baseball?
There’s a baseball game today on the radio - Well, I’'m not a baseball fan. But my son John loves
baseball. Who’s playing? - It’s two of my favorite teams... New York and Baltimore - Did
somebody say baseball? - Hi, Elizabeth! Yes, we are talking about the baseball game today -
That’s right. It’s New York against Baltimore. | love baseball. I’'m a big fan - Which team do you
like, Elizabeth? - | like Baltimore - Well, I’'m from New York. So | like the New York team best.
I hope they win - Well, | think Baltimore is going to win! They have the best team! Well, let’s
listen to the game after the show, Ok? - Sounds good! - Oh. It’s time to begin my show - Ok.
Good luck - Quiet please. Ready for Functioning in Business. Cue Music.

Ms. Graham talks about her concerns about doing business with Mr. Blake’s company = ba

Graham ndi vé nhitng méi quan tam vé viéc giao thuwong véi cong ty cua dng Blake.

She’s specially concerned about aftersales service = ba dac biét quan tam dén dich vu sau

khi giao hang.

Make a good impression = gdy dwoc cam tinh tot

The quality of his robots is very high = pham chat ciia ngiroi may dién tir ciia dng ta rat cao.

But I was concerned about what could happen after we bought the robots = nhung toi lo

nhiing gi ¢6 thé xay ra sau khi chiing ta @3 mua may dién tir.

Mechanical = thugc vé may moc; Mechanical problems = truc tric vé may moc

Install = thiét by, dat hé thong, rap mdy; Plant = xwong may, thuc vdt (n)

To plant /plaent/ = trong, gieo; Support /sa'po:t/ = hé tro (v, n)

What if there were mechanical problems after the robots were installed in our plant? = thé

nha co truc trgc may maéc sau khi mdy dién tir da duoc rép thi sao?

So you were primarily concerned about aftersales service? = vdy |a ba quan tam chinh vé

dich vu sau khi giao hang phdi khong?; Primarily = quan trong nhat, chinh
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit “At the restaurant, part 2”. This program focuses on Confirming
Understanding.
- Interview - On today’s program I’ll be talking with Shirley Graham. Ms. Graham is in her
office at Advanced Technologies in San Jose, California - Hello, Ms. Graham - Hello, Elizabeth -
You said last time that Mr. Blake made a good first impression. Graham: Yes, he did. Eliz: Then
why were you concerned about doing business with him? Graham: Well, | knew that the quality
of his robots was very high. But | also was concerned about what could happen after we bought
the robots. What if there were mechanical problems after the robots were installed in our plant? -
Why were you concerned? - Well, Mr. Blake’s company is based in China. How could they give
us the kind of aftersales service we need? - So you were primarily concerned about aftersales
service? - That’s right. About service and support. Mr. Blake couldn’t do it all by himself - Ok.
Now let’s listen to the beginning of your discussions with Mr. Blake.

This scene takes place in a restaurant = chuyén nay xdy ra ¢ mgt tiém dan.

Aggressive /a'gresiv/ = tich cuc, manh, hung hang, hing hé (adj)

We plan to be very aggressive selling them in North America = chdng t6i du tinh sé tich cuc

ban nguoi mdy dién tir ¢ Bac My.

Well-engineered = dwoc ché tao rat kj lwéng (adj)

There’s no doubt = khéng c6 gi nghi ngo la...

Your robots are very competitive = mdy dién tir ciia 6ng tét va gia vira phdi.

To compete /kam'pi:t/ = canh tranh
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Competitive /kam 'petitiv/ = c6 thé canh tranh véi dai thi khac (adj)

Reasonable /'ri:zonabal/ = phdi chang, hop ly (adj)
- Dialog - This scene takes place at a restaurant - Well, we were very impressed by your
presentation, Mr. Blake. Your robots are very competitive - I’m glad you think so, Ms. Graham.
We plan to be very aggressive selling them in North America - I’m sure you’ll be very successful.
However, that brings me to my main concern - Yes? - There’s no doubt that your robots are well-
engineered. And the price is quite low, very reasonable. But it’s the other details that worry me -
You mean about service and support? - Exactly. Aftersales service and support are very important
too.
- Variations. Listen to these variations - I’m glad you think so - I’m happy to hear that - We plan
to be very aggressive selling them - We plan to sell them very aggressively - There’s no doubt
that your robots are well-engineered - | agree that your robots are well-engineered - You mean
about service and support? - Are you referring to service and support?

Have doubts about = nghi ngo- vé chuyén gi

To operate /'opa,reit/ = diéu hanh, hoat déng

Operation /,opa'rei/an/ = si diéu hanh, si hoat déng (n)

Plant = xuong may (n); Construction /kan'strak/an/ = xay dung (n)

After the plant began operation = sau khi xwéng may chay roi
- Interview - So you had doubts about Mr. Blake’s ability to provide aftersales support and
service - | wasn’t sure if his company could provide those services. | was responsible for both the
construction and the operation of the new plant. I didn’t want things to go wrong, either before or
after the plant began operation - | see. Thank you very much for being on our show - It’s been my
pleasure - Let’s take a short break.

Unit 85

- Questions. Listen to the question - Does Ms. Graham think that Mr. Blake’s robots are too
expensive? - Now listen to the dialog - There’s no doubt that your robots are well-engineered.
And the price is quite low, very reasonable - Does Ms. Graham think that Mr. Blake’s robots are
too expensive? - No, she doesn’t. She thinks the price of the robots is quite low - Listen to the
question - What are her main concerns? - Now listen to the dialog - But it’s the other details that
worry me - You mean about service and support? - Exactly. Aftersales service and support are
very important too - What are her main concerns? - Her main concerns are aftersales service and
support.

A negotiation = m¢t cugc thuong lwong

Negotiators = nguoi thu"ong lwong; To negotiate = thuong luwong

To propose /pra'pouzl = dé ngh; ; A proposal /pra'pouzal/ = mot dé nghj

To restate /ri:'steit/ = nhac lgi, ldp lai hay tom tat lgi diéu minh hiéu

To confirm the information = héi lgi cho biét chdc tin tize la diing
- Culture Tips - Welcome to “Culture Tips” with Gary Engleton - Hello everyone! - Today we
have a guestion about negotiations. The question is “When I’m negotiating with Americans, I’'m
not always sure that | understand their proposals.” “What should I do to be sure I understand?” -
Good question. In negotiations, two people will sometimes think that they understand each other.
Later, they discover that they didn’t really understand - What can they do to avoid that? - Well,
good negotiators ask a lot of questions to check their understanding. And they often restate what
the other person has said - Restate? - Yes. They say it again with different words. They confirm
the information - Okay. So, let’s say someone wants to sell you a product. You think the price is
$50, but you’re not sure. What can you say? - You can restate the idea and say, “So...you will sell
them to us at $50 each. Is that right?” Or you can ask a direct question like “Do you mean you
will sell them to us at $50 each?” - And the other person will say something like “Yes, that’s
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right” or “No, that’s not right.” - Exactly. And then you know whether or not you’ve understood
them correctly - Thanks, Gary, for the important information - My pleasure.
- True or False - Listen. Is this statement true or false? - In negotiations, sometimes people think
they understand each other, but they really don’t understand - True. This can cause big problems
in negotiations - It is impolite to restate what the other person says - False. Restating what the
other person says is an excellent strategy for confirming understanding.

Wallace is negotiating pay increases for his subordinates with this boss = Wallace thwong-

lirong Vé Viéc tang lwong cho nguoi dwdi quyén cua 6ng ta véi ba Margaret 1a xép cia 6ng.

A pay increase = mot s tang luwong, To increase lin'kri:s/ = tang lén, lon thém

An increase /'inkri:s/; Increasing = ngay cang ting, tang dan (adj)

A subordinate /sa'bo:dnit/ = nhdn vién dwdi quyén; A bonus /'bounas/ = tién thuéng

Our profits are down from last year = lgi tirc ciia chiing ta ndm nay thap hon ndm ngodi.

We can’t afford a pay increase = ching ta khong thé dui khd ndng tang heong.

To afford /2'fo:d/ = ¢6 dii kha ndang; Top management = nhan vién quan tr; cao cap

To oppose /2'pouz/ = chong doi, phan doi; Opposed (adj)

Opposition /,opa'zi/an, ,apa-/ (n); Permanent increase = tang lwong vinh vién

Expense /ik'spens/ = chi phi (n); Expensive /ik'spensiv/ = ddit, mac (adj)
- Business Dialog - Let’s listen to today’s Business Dialog. Wallace is negotiating pay increases
for his subordinates with his boss Margaret - My team has worked really hard and they deserve a
pay increase - | agree that they have worked hard, but our profits are down from last year. We
can’t afford a pay increase - So are you saying that there isn’t enough money? - I’m saying that
top management is going to oppose any permanent increase in expenses - What if the expense
were for this year only? - You mean like a bonus that would be paid only once? - Yes. In other
words, a one-time-only bonus - That would be much more acceptable.

Confirming understanding = kiém chiing lai dé hiéu ro

So are you saying... = vdy diéu ban muan noi la...

You mean... = ban ndi vdy 1a c6 y muon néi...; In other words... = néi khéc di...
- Focus on Functions: Confirming Understanding - Now let’s focus on Confirming
Understanding - Listen and Repeat - So... -So are you saying that there isn’t enough money? -
You mean... - You mean like a bonus? - I’m saying that... - I’m saying that top management is
going to oppose any increase - In other words...- In other words, a one-time-only bonus.

To restate or clarify your position or the other person’s position = nhdc lai hay lam sang té

ldp truong cua minh hay ldp truong cua nguroi khac
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about confirming understanding. In a business discussion or negotiation, it is often
necessary to restate or clarify your position or the other person’s position. This will help you
confirm your understanding. Let’s look at some useful expressions from today’s Business Dialog
- My team has worked really hard and they deserve a pay increase - | agree that they have worked
hard, but our profits are down from last year. We can’t afford a pay increase - So are you saying
that there isn’t enough money? - Wallace uses the expression “So you are saying...” to confirm
his understanding. And Margaret then restates her idea more clearly, using the expression “I’m
saying... - I’m saying that top management is going to oppose any permanent increase in expenses
- This conversation provides excellent examples of both people working hard to understand each
other’s position. And as they talk, they begin to agree. When Wallace suggests a one-time only
payment, Margaret confirms her understanding using the expression “You mean.” - What if the
expense were for this year only? - You mean like a bonus that would be paid only once? - Yes. In
other words, a one-time-only bonus - That would be much more acceptable - By confirming
understanding and restating each other’s position, they reach some agreement. Thanks for joining
us today for Gary’s Tips. We’ll see you again next time! - Thanks, Gary.
- Well, our time is up. Tune in again next time for Functioning in Business. See you then!
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Unit 86

Activity/Activities = hogat dong (n)

What do you do in your free time? = bgn lam gi khi ranh réi?

This lesson focuses on evening and weekend activities = bai hoc hdm nay ciing chii trong vao

nhitng hoat dong vao budi téi va cudi tuan.
- Hi, I'm Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture -
Today’s unit is what do you do in your free time?
- Hi, Kathy. How are you? - I’m fine. And you? How are you today? - Great, thanks - Who’s our
guest today? - Today’s guest is Henry Thornton - The businessman from Seattle? - That’s right.
He’s going to talk about his weekend and evening activities - Sounds interesting.

Henry Thornton talks about his free time activities = Henry Thornton néi vé nhitng hogt

déng khi ranh réi cia 6ng.

He likes to go out to dinner with friends = éng thich ra ngoai dn téi Véi ban.

A steak house = nha hang chuyén ban thjt bo nudng

Steak = Beefsteak = thjt bo bip-tét (n); Steak knife = dao cat thjt bd nudng

To wonder /'wanda/ = thic mdc, tir héi, td mod, mudn biét

| was wondering, what do you do when you’re not working? = tdi mugn biét, dng lam gi khi

ranh réi?
- Interview - Now it’s time for today’s interview. Our guest today is Henry Thornton. Hello, Mr.
Thornton. Welcome back to our show - It’s my pleasure to be here - You live in Seattle, don’t
you? - That’s right - Do you like Seattle? - Yes, | do, but it rains a lot - | was wondering, what do
you do in your free time? - In my free time? - That’s right. When you’re not working. What do
you do when you’re not working? - Oh, | go out to dinner, usually with friends - When you go out
to dinner, where do you usually go? - What kind of restaurant? - That’s right - Well, I usually go
to a steak house - When you go to a steak house, what do you usually eat? - Steak, of course! -
Our guest is Henry Thornton. We’ll talk more after our break. This is New Dynamic English.
- Language Focus: Jazz chant. Listen to the chant - What do you do/ when you’re not working?
When you’re not working, what do you do? - | go out to dinner/ when I’m not working. | go out
to dinner. That’s what | do - What do you eat/ when you go out to dinner? When you go out to
dinner, what do you eat? - | eat steak/ when | go out to dinner. That’s what | eat. | eat steak - Now
say the chant with Kathy and Max - What do you do/ when you’re not working? When you’re not
working, what do you do? - | go out to dinner/ when I’m not working. | go out to dinner. That’s
what | do - What do you eat/ when you go out to dinner? When you go out to dinner, what do you
eat? - | eat steak/ when | go out to dinner. That’s what | eat. | eat steak.

A garden /'ga:don/ = viron; Watch TV (television) = xem v tuyén truyén hinh

He likes to work in his garden = dng dy thich lam vieon.

I spend a lot of time in my house = téi dé ra nhiéu thi gio ¢ nha toi.

To stay inside = ¢ trong nha; | like to watch the news = tbi thich xem tin tzc.

Mr. Thornton talks about spending time at home = dng Thornton néi vé thoi gian 6ng ¢ nha.
- Interview - Our guest today is Henry Thornton. We’re talking about free time activities. What
else do you do in your free time? - Well, I spend a lot of time in my house - What do you do when
you’re at home? - Well, 1 listen to music. | also like to work in my garden - What do you do when
it’s raining? - Well, | stay inside and watch TV. | like to watch the news - Our guest is Henry
Thornton. We’ll talk more after our break. This is New Dynamic English.

I’m home = I’m at home.

When I’'m home, | listen to music and work in my garden = | listen to music and work in my

garden when I’m home = t6i nghe nhac va lam vwon khi ¢ nha.
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When you go out to dinner, what do you eat? = What do you eat when you go out to dinner?
= khi ra ngoai an ban dan gi?
When you’re not working, what do you do? = What do you do when you’re not working? =
khi khong di lam, thi bagn lam gi?
When | go out to dinner, | usually eat steak = | usually eat steak when | go out to dinner =
khi ra ngodi an toi, t6i thuong dn thit bo.
[néu ménh dé phu bét ddu bang when di trwéc ménh dé chinh, thi c6 ddu phdy (comma)
ngan cdach véi ménh dé chinh]
- Listen and Repeat - When you’re home - What do you do when you’re home? - When I’'m
home, | listen to music and work in my garden - When it’s raining - What do you do when it’s
raining? - When it’s raining, | stay inside and watch TV.
Comfortable /'kamfatabal/ = thodi mai, dé chiu (adj)

Uncomfortable /an'kamfatabl/ = bon chan, lo lang (adj)

Mr. Thornton talks about travel = 6ng Thornton néi vé du ljch.

An airplane = phi co; Do you like to travel? = éng co thich di du lich khdng?

When I’'m in an airplane, I’m very uncomfortable = khi tdi ¢ rén phi co t6i cam thay rat bon

chon.
- E-mail - Welcome back. It’s time to check our e-mail. We have an e-mail from Tanya in New
Orleans. Her question is: Do you like to travel? - No, | don’t. | don’t like to travel. | don’t like
airplanes. When I’m in an airplane, I’'m very uncomfortable - So you don’t like to fly - No, |
don’t - Mr. Thornton, thank you for being on our show - My pleasure. Thank you for having me -
Let’s take a short break.
- Listen and Answer. Listen for the bell, then say your answer - Does Henry listen to music when
he’s at home? - Yes, he does. He listens to music - Does Henry work in his garden when it’s
raining? - No, he doesn’t. He stays inside - Does Henry feel comfortable when he’s in an
airplane? - No, he doesn’t. He feels very uncomfortable.

Unit 87

It hurts on rainy days = chdn téi dau vao nhirng hdm troi mua.
Not at all = khéng chit nao; Her leg hurts when it rains = mét chan ba dy dau khi troi muea.
It doesn’t hurt at all on sunny days = hdm nao troi nang, chén téi khéng dau ti nao.
Natalie talks with her doctor about her leg = Natalie ndi véi bac si ciia ba vé chdn dau cia
minh.
- Daily Dialogue: At the doctor’s office, part 3 - Listen to the conversation - Good morning,
Natalie - Good morning, Doctor - How are you today? - Just fine, thanks - So what’s the
problem? - My leg hurts - Where does it hurt? - Right here. In my knee - Does it hurt when you
walk? - Yes, it does. It hurts when | walk - Can you tell me anything else about it? - Yes, it hurts
when it rains - When it rains? - Yes, it hurts on rainy days - What about on sunny days? - It’s fine.
It doesn’t hurt at all - Listen and repeat.

When do they do it? = ho lam mét hoat déng ¢ tusi ndo?

Start first grade = bdt dau hoc 16p mét [dong du]

To retire /ri'taia/ = Vé huu
Retiree/ ,ritaia'ri/ = nguwoi d& vé huu (n)

Retirement age /ri'taismant ‘eids/ = tugi vé huu (n)

[B&n My, tir tiéu hoc d@én hét trung hoc c6 12 nam: tiéu hoc tir first grade dén hét sixth
grade; so trung, junior high tir \6p 7, seventh grade, dén hét |op 8, eighth grade; cao trung,
high school, tir 16p 9, ninth grade, d@én hét I6p 12, twelfth grade. Hoc sinh I6p 9 cao trung goi
la freshman, lop 10 goi la sophomore, 16p 11 gei la junior va lép 12 goi la senior]

At what age do most people learn to drive a car? = tugi nao phan Ién moi nguroi hoc 1ai xe?
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- Question of the Week! - This week we will ask When do they do it? Listen carefully to these
clues. We’ll have the answers on the next show. Question 1. In the United States, when do most
people learn to drive a car? At what age do most people learn to drive a car? Question 2. In the
United States, when do most children start first grade? At what age do most children start first
grade? Question 3. In the United States, when do most people retire? At what age do most people
retire? We’ll have the answers on next week’s show.

Kathy is going to Boston to visit her parents = Kathy scp vé Boston tham cha me.

She’s going to take the train from Union Station = ¢6 dy sé di xe lira tir ga chinh Union

Station.

A train station = ga xe lita; As a matter of fact, I have to hurry = diing ra, t0i phdi di gap.

As a matter of fact = The truth is, actually = su thdt la, ding ra la.

To hurry /'hari/ = vgi vang, lam gap; Hurry = si véi vang, gap rut (n)

I have to hurry = I’m in a hurry = tbi vgi; Hurry up! = nhanh Ién

I need to get to Union Station right away = t6i phdi téi ga Union Station ngay ldp tuc.

I don’t mind = t6i khong phién, khong cam thdy tro ngai.

I don’t mind waiting = téi cho ciing khong sao

To relax /ri'leeks/ = nghi ngoi, thodi mai, 1am bér cang thang

Relaxation /,ri:laek'sei /oan/ = sy nghi nghoi, thoai mai (n) Relaxed = thoai méi (adj)

Would you mind if | opened the window? = ban c¢6 phién 10ng néu tdi mé cira sé khong?

[khi nghe cau Do you mind, hay would you mind, néu khéng phién ngai, thi ta tra loi 1a “No,

hay Not at all, hay Certainly not.” Con néu tra loi “Yes” thi ¢ nghia /a ta khéng mudn cho

mé cira 56.]

To enjoy /en'ds0i, in-/ = thich th(; Enjoyable /en'dsoiabal, in-/ = tha vi, thich thu (ad))
- Well, that’s it, folks. Good show. Enjoy your weekend - Thanks, Larry - So, what are you doing
this weekend? - I’m going to Boston. I’m going to visit my parents - When are you leaving? -
Soon. As a matter of fact, | have to hurry. | need to get to Union Station right away - Union
Station? - Yes, I’m going to take the train - You’re taking the train to Boston? - That’s right -
Why don’t you fly? - 1 don’t like to fly. | prefer to travel by train. On a train, you can relax. And
you can walk around on the train - But it takes longer! - I know, but | don’t mind. Well, I’ve got
to go! - Oh hi Elizabeth. See you all later. Eliz: Bye Kathy. Have a nice trip! - Quiet please,
everyone. Ready for Functioning in Business. Cue Music...

To concede /kan'si:d/ = nhwong

Spare parts = do phu tung thay thé

This program focuses on conceding a point = phan nay chd trong vao nhwrong mét diém.

The warehouse = kho chzza hang; To warehouse /'weahaus/ = chira hang vao kho

Ms. Graham expressed concerns about aftersales service and support = ba Graham dién ta

sy quan tam vé dich vu sau khi giao hang va dich vu hé tro.

She was worried that we didn’t have any warehouses in the United States = ba dy lo ngaqi

ching t6i khdng cé nha kho nao ¢ Hoa Ky.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “At the restaurant, part 3.” This program focuses on Conceding a Point.
- Interview - On today’s program I’ll be talking with Charles Blake - Hello, Charles - Hello - In
your business lunch with Ms. Graham, she expressed concerns about aftersales service and
support - That’s right. And she was worried that we didn’t have any warehouses in the United
States - Warehouses? - Yes, warehouses to provide spare parts for our industrial robots. You see,
Ms. Graham already had a good working relationship with an American company - You mean
United Industries, right? - That’s right. And United Industries had warehouses in California. So
she was nervous about doing business with a new company - Especially with a company based
outside the United States — Exactly - Well, let’s listen to more of your conversation at the
restaurant - Good idea.
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Nearby /'niabai/ = ¢ gan (adj, adv)

Ms. Graham is concerned that Mr. Blake’s company does not have nearby warehouses for

spare parts = ba Graham lo rang cong ty ciza Ong Blake khong c6 kho chita dé phu ting

thay thé ¢ gan xwéng ba.

Mr. Blake offers to sell spare parts directly to Ms. Graham’s factory = éng Blake dé nghj

ban phuy tung thay thé thang cho xwong cia ba Graham.

Your company has no facilities nearby, not even a warehouse for spare parts = cong ty cua

ong khéng cé co xwong ¢ gan, ngay ca kho chiza phy tiing thay thé ciing khéng cé.

We can send you spare parts ahead of time = chling t6i c6 thé gi+i phu ting thay thé trueéc.

Ahead of time = frurdc khi can; | see your point = tdi hiéu y cia ban.

We don’t want to warehouse spare parts here = chiing t6i khdng musn chira phy ting & day.

1t’s just asking for trouble = nhu vay gay thém kho khan.

And it also adds to our cost = va chiza san phu ting lai ting thém phi ton cho ching toi.

On the other hand = vé mdt khdc, nguwot lai; Facilities = co xwong, may moc (n)
- Dialog. This conversation takes place at a restaurant in San Mateo, California - As Mr. Epstein
has told you, we have a good relationship with United Industries. And we know we can depend
on them. On the other hand, your company has no facilities nearby, not even a warehouse for
spare parts. That makes me very nervous - | understand. As | told Mike, I’m sure we can work out
a satisfactory arrangement. For example, we can send you spare parts ahead of time - | appreciate
that, Mr. Blake, but we don’t want to warehouse spare parts here. It’s just asking for trouble, and
it also adds to our cost - Yes, | see your point - Oh, here’s our food. Why don’t we take a break
for a moment?

To work out a satisfactory arrangement = tim ra mgt cach dan xép 6n thod.
- Listen and Repeat - As Mr. Epstein has told you - As Mr. Epstein has told you, we have a good
relationship with United Industries - On the other hand - On the other hand, your company has no
facilities nearby - As | told Mike - As | told Mike, I’'m sure we can work out a satisfactory
arrangement - | appreciate that - | appreciate that, but we don’t want to warehouse spare parts
here.

To raise the issue = néu Ién vdn deé

On hand = ¢6 san; Local warehouses = kho chita d6 ¢ ngay trong ving

That way they could have spare parts on hand whenever they needed them = theo cach do ho

c6 san phuy tung thay thé bat ciz khi nao ho can.
- Interview - | see that Ms. Graham raised the issue of spare parts - That’s right. Providing spare
parts is an important part of aftersales service - And she was concerned that your company didn’t
have local warehouses for spare parts - That’s true, but | proposed that we send her additional
spare parts. That way they could have spare parts on hand whenever they needed them. Eliz: |
see. Well, thank you for being with us again today - It’s been my pleasure - We’ll be back with
Culture Tips after a short break.

Unit 88

To depend on = To trust = To rely on = tin ai

That makes me very nervous = diéu dé lam téi rat &y ndy, lo ngai.
- Questions. Listen to the question - Does International Robotics have a nearby warehouse for
spare parts? - Now listen to the dialog - As Mr. Epstein has told you, we have a good relationship
with United Industries. And we know we can depend on them. On the other hand, your company
has no facilities nearby, not even a warehouse for spare parts. That makes me very nervous - Does
International Robotics have a nearby warehouse for spare parts? - Mr. Blake’s company has no
facilities nearby, not even a warehouse for spare parts - Listen to the question - Why doesn’t Ms.
Graham want to keep spare parts in her warehouse? - Now listen to the dialog - As | told Mike,
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I’m sure we can work out a satisfactory arrangement. For example, we can send you spare parts
ahead of time - | appreciate that, Mr. Blake, but we don’t want to warehouse spare parts here. It’s
just asking for trouble, and it also adds to our cost - Why doesn’t Ms. Graham want to keep spare
parts in her warehouse? - She thinks it would cause trouble and add to her costs.

This culture tip is about what to do at the beginning of a negotiation = phan méch gitp nay

noi vé cach phdi lam Lic dau trong mét cuge thiong lirong.

To negotiate /ni'gou./ieit/ = thuong lwong

A negotiator /ni'gou.fieita/ = nguoi thuong luong

Negotiation /ni,gou. /i eifan/ cugc thuong lwong (n)

Common ground = diém twong dong; Ground /graund/ = vung dat, mar dat (n)

Common ground is an interest which both of you share = diém tuwong dong la diéu ich loi ma

ca hai cung chia se.

Being honest will allow you to build long term relationships = thanh thgt giup ban gay dung

dwoc lién hé dai han.

A high quality piece of equipment = mét dung cu trang bj c6 pham chdt cao.

At all times = luén ludn, 1Gc nao ciing.

Probably the best advice | can give is to be honest at all times = c6 I¢ loi khuyén tét nhat t6i

cd thé gilp 1a lGc ndo ciing thanh that.
- Culture Tips - Welcome once again to “Culture Tips” with Gary Engleton. Gary, our e mail
question today is about beginning a negotiation. Our question is “Sometimes | have trouble
starting negotiations with Americans.” “What should I do?”” - Well, the first important thing to do
is to focus on common ground - Common ground? - Yes. Common ground is an interest which
you both share. For example, you may want to buy a high quality piece of equipment from
Company X. You want to buy it; they want to sell it. That’s common ground - That is a good way
to start - The second thing is to be very honest about any problems you see. For example, you
may want to buy their product, but it may be too expensive. First, you can say that they have an
excellent product, and then state your problem about the price. For example, you can say “There’s
no doubt that your product is excellent.” “However, the price is too high for us”. After you have
stated your position clearly, you have to encourage the other side to state their position clearly
too. Probably the best advice I can give you is to be honest at all times. Being honest will allow
you to build long term relationships. These relationships will help you in future negotiations -
Thanks for the excellent advice, Gary! - My pleasure!
- True or False - Listen. Is this statement true or false? - In negotiations, you should focus on
interests that you share - True. If you can’t find any common ground, there is nothing to negotiate
- You shouldn’t tell the other side about problems you see - False. You should be very honest
about problems - That way, you have a chance to solve the problems - Building long term
relationships is an important part of most negotiations - True. Long term relationships are
important to success in business.

To concede /kan'si:d/ = nhirong mét diém trong cugc tranh lugn

A concession /kan'se fan/ = mét su nhuong bg; Conceding a point = nhuwong mot diém

We’re falling behind in our work = chiing ta tré trong cong viéc cia ching ta.

Fall behind = tré han; A complaint /kam‘pleint/ = mgt diéu khiéu ngi, than phién

To complain /kam'plein/ = than phién; Orders = hang da dat mua (n)
- Business Dialog - Let’s listen to today’s Business Dialog. Jennifer is trying to convince her
boss, Joe, to buy new computers for the office - The computers we have now are three years old!
They’re so slow that we can’t get any work done! - Jennifer, of course | understand your
concerns, but.... - Joe, they’re more than concerns; these are big complaints! We can’t get our
work done because the computers are so slow! - Jennifer, there’s no doubt in my mind that you
are right, but we just don’t have the money for new computers! - Joe, if we don’t get some new
computers soon, we’ll lose business - You have a good point, Jennifer, but... - Joe, we’re falling
behind in our work. And our customers are not receiving their orders on time - That is very
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serious. | want to assure you that | understand what you have said - But what are you going to do
about it? - Ok. I’ll talk to the boss one more time - Thanks, Joe. | knew you’d understand.
- Focus on Functions: Conceding a Point - Now let’s focus on Conceding a Point - Listen and
Repeat - Of course | understand your concerns, but.... - Of course | understand your concerns,
but.... - There’s no doubt in my mind that you are right, but ... - There’s no doubt in my mind
that you are right, but ... - You have a good point, but..... - You have a good point, but..... -1
want to assure you that | understand what you have said - | want to assure you that | understand
what you have said.

Even though Joe is conceding a point, he follows each concession with the word ““but” = tuy

Joe nhirong b mot diém, nhwng 6ng ding chit “nhung”’ sau méi diém nhwong bé.

He lets Jennifer know that he understands her position, even if he can do nothing about it =

Ong dé cd Jennifer biét rang 6ng hiéu ldp trirong cua ¢, tuy dng khong gilp gi duweoc.

| see your point = ti hiéu ldp triong (y) cua co.

You have a good point = ¢ c6 mét y hay; We’ll lose business = chling ta sé mat khach.

Focusing on understanding is a good strategy in negotiations = chd trong vao viéc tim hiéu

ldp trirong ciia ngwoi khac 1a mét cach tot trong nhieng cude thirong lirong.
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about conceding a point as part of a negotiation. When you are in a negotiation, you
want to establish common ground. Often this means conceding some parts of the other side’s
position. In today’s Business Dialog, Joe recognizes that many of Jennifer’s points are correct.
One expression he uses is “I understand your concerns.” - The computers we have now are three
years old! They’re so slow that we can’t get any work done! - Jennifer, of course | understand
your concerns, but.... - Joe also uses other expressions to make concessions, for example: “You
have a good point”. Let’s listen again - Jennifer, there’s no doubt in my mind that you are right,
but we just don’t have the money for new computers! - Joe, if we don’t get some new computers
soon, we’ll lose business - You have a good point, Jennifer, but..... - Joe, we’re falling behind in
our work. And our customers are not receiving their orders on time - Even though Joe is
conceding a point, he follows each concession with the word “but.” He lets Jennifer know that he
understands her position, even if he can do nothing about it. Focusing on understanding is a good
strategy in negotiations. He says: - | want to assure you that | understand what you have said - In
Mr. Blake’s conversation with Ms. Graham, Mr. Blake also shows that he understands Ms.
Graham’s position. First he uses the expression “I understand” when Ms. Grahams says she is
nervous - That makes me very nervous - | understand - Then he uses the expression “I see your
point” - It’s just asking for trouble, and it also adds to our cost - Yes, | see your point - Mr. Blake
builds trust by showing that he understands Ms. Graham’s concerns. And a sense of trust is
essential to any negotiation. | hope today’s tips were helpful! Thanks for joining us today for
Gary’s Tips - Thanks, Gary!
- Well, our time is up. Tune in again next time for Functioning in Business. See you then!

Unit 89

What’s your favorite food? = ban thich mén an nao nhat?

Meat = thjt (n); Fish = cé (n); Swordfish /'so:d'fi.// = c& miii kiém (n)

Beef = thjt bo; Steak = thjt bo nuéng (n); What do you like to eat? = ban thich an mon gi?

This lesson focuses on likes and dislikes and on classifications = bai nay chi trong vao

nhitng diéu minh thich hay khdng thich va cac phan logi.

A vegetarian /,vedsi'tearian/ = nguoi Cit an thit, nguoi an chay; A meat eater = nguoi an thit
- Hi, I’'m Max - Hello. My name is Kathy - Welcome to New Dynamic English! New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is “What’s your favorite food?”.
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- Hi, Max. What’s up? - Not much. How are you doing? - Pretty good - Who’s our guest today? -
Today’s guest is Maria Alvarez - She manages a clothing store, doesn’t she? - That’s right. In San
Jose, California - And what’s our topic for today? - Today, we’re going to talk about food - Food?
Good. | like to talk about food - Ok, Max, what’s your favorite food? - I’'m a meat eater. | like
beef, especially steak. How about you, Kathy? What do you like to eat? - Oh, I like fish,
especially swordfish. Do you like fish, Max? - No, I don’t like fish very much - Well, let’s take a
short break, and then we’ll talk with our guest.
- Listen and Repeat - What’s your favorite food? - Beef - | like beef, especially steak - What’s
your favorite food? - Fish - | like fish, especially swordfish

Spaghetti /spa’geti:/ = mi kiéu Y c6 trén sot ca chua va thit bam, rdc phé mat

Italian food = mdn dn kiéu Y; Mexican food = mén an kiéu Mé Tay Co

Pizza = banh mi mém nwéng 10 kiéu Y trén mat co bay thit xtc xich thai méng, hay thit bam

va pho mat.

Hamburger = mon thjt bo nghién nuwéng, kep giira mét cai banh mi mém tron, goc ¢ thanh

pho Hamburg bén Dic

Enchilada = bdnh da cudén nhan thit hay phé mat; khi an cham nwéc sét cay (chili sauce)

Taco = bdnh da ngé ron, cugn nhan thit hay pho mat.

Tamale = banh ngd cugn nhan thjt bam, g6i bang 4o ngd (corn husks) va hap chin

A cook = nguroi ndu bép; To cook = ndu nuréng

Cooker = néi com, noi ndu (n): Rice cooker = néi com dién (n)

| prefer my mother’s cooking = t6i thich mén én do me t0i nau.
- Interview - Now it’s time for today’s interview. Our guest today is Maria Alvarez. Maria lives
in San Jose, California. Hello, Maria - Hello, Kathy. Nice to see you again - Today we’re going to
talk about food. Maria, do you like American food? - American food? - Yes. Steak, hamburgers,
and so on - Well, I like American food, but it’s not my favorite kind of food - What is your
favorite kind of food? - Italian. I love Italian food - So you like spaghetti and pizza, right? - Oh,
yes. | love pizza! - How about Mexican food? Do you like Mexican food? - Yes, | do. My parents
are both from Mexico. And they’re both excellent cooks - What do they cook? - Oh, they cook all
kinds of Mexican food: enchiladas, tacos, tamales - How about you? Do you cook Mexican food?
- Sure... but I prefer my mother’s cooking - Thank you, Maria. Our guest is Maria Alvarez. We’ll
talk more after our break. This is New Dynamic English.
- Listen and Repeat - Does Maria like American food? - Yes, she does, but it’s not her favorite -
What’s her favorite kind of food? - Her favorite kind of food is Italian food - What kinds of
Italian food does she like? - She likes spaghetti and pizza.

I often go to Chinese restaurants with my friends = ¢6i thuwong cung ban di an com Tau.

She likes Chinese food very much = ¢ dy thich an com Tau lam.

Spicy /'spaisi/ = ¢6 ném gia vi cay, nhur ca ri (adj); Hot = cay (adj)

Indian food is pretty hot = mén an kiéu An B¢ kha cay.
- E-mail - Welcome back. It’s time to check our e-mail. We have an e-mail from Deborah in
Michigan. Her question is: Do you like Chinese food? - Yes, I do. I like Chinese food very much.
I often go to Chinese restaurants with my friends - What other kinds of food do you like? - | like
Indian food - Indian food is pretty hot - Do you mean, spicy hot? - Yes. Spicy hot - Oh, I like hot
food - What kinds of food don’t you like? - Well, I don’t like Thai food - Why not? - Thai food is
really hot! It’s too hot for me! - Ok, Maria, thank you for being with us again - My pleasure.
Thanks for having me on your show - Let’s take a short break.
- Listen and answer. Listen for the bell, then say your answer - Does Maria like Chinese food? -
Yes, she does - She likes Chinese food - Does Maria like hot food? - Yes, she doe - She likes hot
food - Does Maria like Thai food? - No, she doesn’t - Thai food is too hot for her.

Mark invites his friend Debby to have dinner with him = anh Mark moi ban la c6 Debby di

an toi véi minh.
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Debby likes Italian food, but Mark thinks it’s too fattening = Debby thich dn mén an kiéu Y,

nhing anh Mark cho la mén an nhiéu chat béo.

Student Union = toa nha ding lam noi héi, c6 phong cho cac hoat déng va an uong cia sinh

vién trong khudn vién dai hoc.
- Daily Dialogue: A dinner invitation, part 1 - Listen to the conversation - Would you like to go
out to dinner tonight? - Sure. I’d love to, Mark! - What kind of food do you like? - Oh, I love
Italian food! - Uh, Italian food is too fattening - Listen and repeat.

To drive a car = lai xe; Start first grade = bt dau vao 16p 1; To retire = vé huu

Most Americans retire when they are about sixty five = phan dong nguwoi My vé huu khi ho

diroC gan 65 tugi.

Some still work even when they are over 65 = mét sé nguwoi van lam viéc ddu da qué 65 tudi.
- Question of the Week! - It’s time to answer last week’s question. The question was: When do
they do it? Are you ready to play our game, Kathy? - Yes, | am - Ok. Question 1. In the United
States, when do most people learn to drive a car? - Could you please repeat the question? - At
what age do most Americans learn to drive a car? - Let’s see. | think... most people learn to drive
a car when they are sixteen years old - That’s right. Most Americans learn to drive when they are
sixteen. Ok. Here’s your second question. In the United States, when do most children start first
grade? - Let me think. When do most children start first grade? Most children start first grade
when they are five years old - Not quite. Most children start first grade when they are six years
old. Question number 3. In the United States, when do most people retire? - At what age do most
people retire? - Yes - That’s hard to say. Some Americans retire when they are pretty young...
fifty or fifty five years old. And other people still work when they are seventy or seventy five. But
most Americans... | think most Americans retire when they are about sixty five years old - Yes,
that’s right. Most Americans retire when they are sixty five - You did very well - Thank you. I
enjoyed it.
- A Question for You. Now here’s a question for you. Listen for the bell, then say your answer -
What kinds of food do you like? - Mmmm. Sounds good! - Well, our time is up. So until next
time... This is Kathy - And this is Max - Good luck in your English studies! - Good bye.

Unit 90

The Raven /'reivan/ = con qua den

Mystery stories = truyén bi dn hay kinh dj

Nevermore! /,neva'mo:/=khong bao gio con niza!

To quoth /kwou8/ = To said = néi, ddp; Famous = nai tiéng (adj)

Quoth the raven, ““Nevermore = con qua den ddap lai, “khdng bao gio gap lai nira™

Max talks about a movie that he saw = Max n6i vé cuén phim anh da xem.

It’s playing in Georgetown = phim dang chiéu ¢ khu Georgetown

The movie was about the life of the American writer, Edgar Allan Poe = cudn phim ta cugc

doi cua nha van My Edgar Allan Poe.
- We’re off the air - So, Max, did you have a good weekend? - Yes, I did. | saw a movie - A
movie? Which one? - It was called “Poe” - Poe? Edgar Allan Poe? The famous American writer?
- Yes - Oh, I love his poems. Especially “The Raven.” “Quoth the Raven: ‘Nevermore!’” And his
stories! He wrote great stories! Mystery stories! Is the movie about one of his stories? - No, the
movie isn’t about his stories. The movie is about Edgar Allan Poe himself. It’s the story of his life
- Really? Did you like it? - Yes, it was great. But it was very sad. Poe had a very unhappy life! -
Oh, I’d love to see it! - It’s playing in Georgetown - Ok. I’'ll go this weekend! - Oh, hi Elizabeth.
Have a good show! - Thanks - Alri i i ght. Quiet please, everyone. Cue Music.

Business lunch = biza an trua ban cong chuyén.

This program focuses on offering = chwong trinh ndy chl trong vao nhitng dé nghi dura ra.
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To offer /'ofs/ = dé nghi, moi

Offer = Offering = dé ngh; dwa ra; Offers = Offerings

| offer him a drink = t6i moi 6ng ta usng; Spare parts = phy ting thay thé

Aftersales services = dich vy sau khi giao hang; Issues = van dé can thao lugn (n)
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “A Business Lunch, part 1.” This program focuses on Offering.
- Interview - Hello, Mr. Epstein - Hello, Elizabeth - Today we’ll listen to more of your
conversation with Mr. Blake - Ok - Ms. Graham had concerns about doing business with Mr.
Blake’s company - That’s right. She was concerned about spare parts and aftersales service. We
talked about those issues. Then when the food came, we stopped talking business for a while -
When did you start talking about business again? - At the end of the meal, after we had our coffee
- Ok. Let’s listen to your conversation, just before you started talking about business again - Ok.

Delicious /di'li/as/ = ngon mi¢ng (adj)

At the end of their meal = khi ho da an xong.

Well, that was a good meal = cha, that 1a mét biza an kha ngon.

Waiter /'weita/ = nguroi hau ban nam (n); Waitress /'weitris/ = nguwoi hau ban niz (n)
- Dialog - WEell, that was a pretty good meal - Um, it was delicious - Would anyone like some
more coffee? Shirley? - Not for me. No, thank you - Yes. I’d like a little bit more please - Okay.
There’s the waiter. Waiter, could we get another cup of coffee over here, please? Thank you.

To like = To care for = thich, mudn

Would anyone like some more coffee? = Would anyone care for some more coffee? = co ai

muén uong thém ca phé khdng?
- Variations. Listen to these variations - Would anyone like some more coffee? - Would anyone
care for some more coffee? - Not for me. No, thank you - None for me, thanks - 1I’d like a little bit
more, please - I’ll have some, please.

Host /houst/ = nguoi chu bira tiéc nam (n)

Hostess /'houstis/ = nguoi chu bira tiéc niz (n)

The check = bién lai tinh tién

Who paid the check? = ai tra tién an?

On company account = tra bang qui ciia cong ty;

Make sure = lo sao cho tuom tat

Everyone gets what they want = ai ndy nhdn dirgc mén an minh muén.

Everyone was happy = ai ndy déu vui mang.

Everyone gets what he or she wants.

Everyone gets what they want; All get what they want

Everyone gets what he or she wants; Everyone gets what they want.

[khi noi nguroi My dung Everyone theo sau bai they]

I made sure that everyone got what they wanted to eat and drink = téi lo sao cho ai ciing cé

mén dn va doé ueng minh muen.
- Interview - You were the host at this lunch, weren’t you? - Yes, that right. I invited Mr. Blake
to lunch, and | was the host. | made sure that everyone got what they wanted to eat and drink -
Who paid the check? - I did. On the company account, of course - | see. Thanks again for being
with us - Again it’s been my pleasure - Let’s take a break.
- Questions. Listen to the question - Did Ms. Graham enjoy the meal? - Now listen to the dialog -
Well, that was a pretty good meal - Um, it was delicious - Did Ms. Graham enjoy the meal? -
Yes, she did. She thought it was delicious - Listen to the question. Eliz: Who wants more coffee?
- Now listen to the dialog - Would anyone like some more coffee? Shirley? - Not for me. No,
thank you - Yes. I’d like a little bit more please - Okay. There’s the waiter. Waiter, could we get
another cup of coffee over here, please? - Who wants more coffee? - Mr. Blake would like
another cup of coffee.
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Unit 91

Alcohol /'alka,hol/ = ruou (n); Beer /bia/ = bia (n)

Wine /wain/ = ruou vang (n); Moderation /,moda'rei/an/ = sy vira phdi, chizng muc (n)

You order whatever you like = ban goi bdt ciz mén gi ban thich.

Business lunch is for business = bita dn tria ban cong viéc la d@é ban cong viéc.

What do you recommend? = ban dé nghj mon gi?

To make an individual choice = chon riéng cho minh

Each person makes an individual choice = ai ndy chon mén minh thich.

To look to the host for guidelines = hay nho nguoi chii bira tiéc chi ddn tong quét.

To look to somebody for something = To rely on somebody for something = nho ai chuyén gi

Should I order the same thing that the host orders? = tdi c6 nén goi cung mét mon nguoi chu

bita an goi khong?

It would make a very bad impression if you couldn’t talk clearly = néu ban khdng néi minh

bach dwoc thi sé gay dn tirong rdt xdu.

Generally, the host pays for the meal = thong thirong nguoi chii dirng ra moi trd tién biza an.
- Culture Tips - Welcome once again to “Culture Tips” with Gary Engleton. Today’s e-mail
question is about American business lunches. The question is: “When I’m invited to a business
lunch by an American, who pays for the meal?” - Generally, the host pays for the meal - Uh huh -
And how do you know who is the host? - The host is the person who organized the lunch and who
invited the people - Our second question today is: “At a business lunch, how do | know what to
order?” - Usually you can order whatever you like. A good host will make sure that everyone gets
what they want to eat and drink - Should I order the same thing that the host orders? - Only if you
want to! Usually each person makes an individual choice. As we said earlier, Americans like to
have individual choices - What about ordering a glass of beer or wine? Is it OK to order alcohol -
If you want to drink beer or wine with your meal, that’s usually OK. Especially if your host is
also having beer or wine. However, a business lunch is for business. Moderation is important -
Moderation? You mean don’t eat or drink too much? - Exactly! If you eat a big meal or drink a
lot of alcohol, you might not be able to do business. It would make a very bad impression if you
couldn’t talk clearly - Or if you fell asleep! - That’s certainly true! Generally, look to the host for
guidelines. And if you’re not sure what to eat or drink, it’s OK to say, “What do you
recommend?” - Thanks Gary! This has been very helpful - My pleasure.
- True or False - Listen. Is this statement true or false? - At a business lunch, Americans eat what
the host eats - False. Americans eat whatever they want to eat - You should never drink alcohol at
a business lunch - False. A glass of beer or wine is usually Ok, especially if your host is having
some too - If you are invited to a business lunch, the person who invited you should pay for the
meal - True. The host should pay.

Client = than chu (n); Main course = mon an chinh

Helen has invited two of her best clients, Sam and Rose, to a business lunch = Helen moi hai

nguroi trong so than cha than nhdt la Sam va Rose di dn triea va ban cong chuyén.

Entrée = mon an chinh cua bita an [US, Xu Khac mon an don trudc mon an chinh]

Appetizer /‘zpitaiza/ = mén an dau bita, triede mén an chinh, mon khai vi, mén an choi

I’m absolutely stuffed = 6 én no lam; To stuff /staf/ = To eat too much = dn no qud.

To persuade /pa'sweid/ = thuyét phuc, 1am cho tin; Persuasion /pa sweidsn/ (n)

You talked me into it! = You persuaded me to accept the offer = ban thuyét phuc tdi roi

The chocolate cake looks delicious = céi banh so ¢6 la tréng ngon qua.

Would you like something to drink? = ban c6 muén udng gi khdng?
- Business Dialog - Let’s listen to today’s Business Dialog. Helen has invited two of her best
clients to a business lunch. They have finished the main course - Would anyone like dessert? -
None for me, thanks! I’m absolutely stuffed! That fish was delicious - Yes, the food was
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excellent, especially the chicken! - I’m glad to hear it! Rose, would you like some dessert? -
Well, 1 don’t know... I don’t think so - Are you sure? The chocolate cake looks delicious; it has a
raspberry sauce! - Well, Ok, you talked me into it! - Good! I’ll have some too. Sam, would you
like something to drink? - Well, | have to do some work this afternoon, so I’ll just have some
coffee - Rose? - Hot tea, please - Ok. I’ll call the waiter over.
- Listen and Repeat - Would anyone like dessert? - None for me, thanks! - Would you like some
dessert? - Well, 1 don’t think so - Are you sure? The chocolate cake looks delicious - Well, Ok,
you talked me into it! - Would you like something to drink? - Yes, I’ll have some coffee - Rose? -
Hot tea, please.

How to make and accept offers = cach moi va nhan loi moi hay dé nghi.

Would anyone like dessert? = Dessert, anyone? = ¢6 ai muon dan trang miéng khong?

Not for me = None for me = t6i khéng muan.

In the United States, when someone refuses something, it may not be offered again = ¢ Hoa

Ky, khi ai da tir choi loi moi mon gi, thi nguoi ta khong moi lai lan nira.

Raspberry sauce = nudc sot 1am bang trdi raspberry, dé dé 18n trén banh ngot

Raspberry /'ra:zbari/ = Ramboise = qua mam xdi (n)

You talked me into it! = nghe ban thuyét phuc, téi méi nhan loi.

To talk into = To persuade someone to do something = thuyét phyuc ai 1am gi

To talk out of = To dissuade someone from doing something = khuyén ai bo lam chuyén gi
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about how to make and accept offers. In our Business Dialog, Helen is hosting a meal
for two of her clients, Sam and Rose. At the end of the main course, Helen asks if anyone wants
dessert. In making this offer, she uses the polite form “Would anyone like dessert?” - Would
anyone like dessert? - None for me, thanks! I’m absolutely stuffed! - Sam refuses, saying “None
for me, thanks.” Another way to refuse an offer is to say “No, thank you.” Shirley Graham uses
this expression when Mr. Epstein offers her more coffee: - Would anyone like some more coffee?
Shirley? - Not for me. No, thank you - In the United States, when someone refuses something, it
may not be offered again. So if you want something, it is a good idea to accept an offer the first
time. For example, Mr. Blake accepts Mr. Epstein’s offer to have more coffee: - Yes. I’d like a
little bit more please - What if someone refuses your offer, but you think they really want it? -
That’s a good question. Sometimes people refuse an offer, but they use weak language. They say
“I think not” or “Maybe not.” Then it is a good idea to offer again. For example, in the Business
Dialog, at first Rose does not accept Helen’s offer to have dessert. But Rose doesn’t sound very
sure. So Helen offers again by asking, “Are you sure?” and talking about one of the desserts -
Rose, would you like some dessert? - Well, | don’t know... | don’t think so - Are you sure? The
chocolate cake looks delicious; it has a raspberry sauce! - Well, OK, you talked me into it! -
Good! I’ll have some too - So Rose accepts Helen’s second offer and she decides to have dessert -
Offers usually use the polite form “Would,” as in “Would anyone like some more coffee?” In less
formal situations, there are other expressions you can use to make offers. For example, you can
say “More coffee, anyone?” or “How about some more coffee? | hope today’s tips were helpful!
Thanks for joining us today for Gary’s Tips. We’ll see you again next time! - Thanks Gary!

Unit 92

Do you like baseball? = bgn co6 thich mon da Cau (béng chay) khong?

Baseball is my favorite sport = t6i thich d& cau nhdt.

Sports /spo:ts/ = cac mdn thé thao (n); A baseball fan = ngwoi hdam mé bong chay.
I’m a big baseball fan = téi la nguwoi rat ham mé bong chay.

American football = béng bau duc kiéu My; Soccer = tdc cau, bong tron

| prefer American football = tdi thich bong bau duc My hon.
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This lesson focuses on sports and ability = bai hoc nay chu trong vao nhizng mén thé thao va

kha nang.
- Hi, I’'m Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is do you like baseball?
- Hi, Kathy. How are you? - Fine, thanks. And you? - I’m Ok. Who’s our guest today? - Today’s
guest is John Harris - | remember John. He’s Bob Harris’s son, isn’t he? - That’s right - And
what’s our topic today? - Today we’re going to talk about sports - I know you’re a big baseball
fan, Kathy - That’s right. Baseball is my favorite sport. What about you? Do you like baseball? -
Not very much. | prefer football - Do you mean American football? - That’s right. I mean
American football, not soccer - Do you play football? - Play it? No. | only watch it on television -
Well, let’s take a short break and then we’ll be back with our guest, John Harris.
- Listen and Repeat - My favorite sport is football - | like to watch football on TV - Do you mean
American football? - Yes, | mean American football - I like to watch American football on TV.

Gymnastics /dsim 'neestiks/ = mon thé duc tham mi (n)

Horizontal bar = mdn nhdy xa ngang (n); Parallel bars = mdn nhay xa kép (n)

Vault /vo:lt/ = nhay qua ngwa gé (n); Floor /flo:;/ = san nha, tang nha (n)

Basketball = bong ré (n); It’s too slow for me = mén choi dé, téi cho la qud cham.

I like more action = t6i thich hoar déng nhiéu hon.

John talks about his favorite sports = John néi vé nhizng mon thé thao anh thich.
- Interview - Now it’s time for today’s interview. Our guest today is John Harris. John is a high
school student. Hi, John - Hi, Kathy - Today we’re talking about sports. Your favorite sport is
gymnastics, isn’t it? - Yes, it is. | love gymnastics. | practice every day at school - Do you like
any other sports? - Well, | like basketball. 1 play basketball with my friends - How about
baseball? - | play baseball sometimes, but | don’t like it very much - Oh, why not? - It’s too slow
for me. I like more action - Thank you, John.Our guest is John Harris. We’ll talk more after our
break. This is New Dynamic English.
- Listen and Repeat - John plays basketball - Does he like to play basketball? - Yes, he does - He
likes to play basketball - John plays baseball sometimes - Does he like to play baseball? - No, he
doesn’t - He doesn’t like to play baseball

Tennis /'tenis/ = mon quan vot; To Win/Won/Won = thing

Win /win/ = si thang (n); Winner /wina/ = nguroi thang (n)

Which team won? = dgi ndo thang?; To beat/beat/beaten = ddnh bai, danh ai thua

She usually beats me at tennis = ¢ dy thirong thang t6i khi choi quan Vot.

His sister, Collette, is a good tennis player = em gdi anh John la Collette choi quan Vot gidi.
- Interview - Our guest today is John Harris. We’re talking about sports. How about tennis, John?
Do you play tennis? - | play a little, but I’m not very good. Sometimes | play tennis with my
sister, Collette - How good is she? - She’s pretty good - Does she usually win when you play? -
Yes, she does. She usually beats me - Our guest is John Harris. We’ll talk more after our break.
This is New Dynamic English.
- Listen and Repeat - John plays tennis - How good is he - He’s not very good - Collette plays
tennis - How good is she? - She’s pretty good.

I don’t know how to play golf = tdi khéng biér choi gén.[To know + how to]

Do you ever watch golf on TV? = ban c6 bao gio xem danh gén trén truyén hinh khéng?

I think it’s boring = t0i nghi mén choi do té nhat.
- Telephone - We’re back with John Harris. Now let’s go to our phones. Hello. You’re on the air
with New Dynamic English - Hello. My name is Winston. I’m calling from Portland, Oregon.
John, do you play golf? - No, I don’t. | don’t know how to play golf - Do you ever watch golf on
TV? - No, | don’t. | think it’s boring. | don’t like to watch sports on television - Thank you -
Thank you for calling, Winston. John, thank you for being our guest today - You’re very welcome
- Let’s take a short break.
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- Listen and Answer. Listen for the bell, then say your answer - Does John know how to play
basketball? - Yes, he does - He knows how to play basketball - Does John know how to play
golf? - No, he doesn’t - He doesn’t know how to play golf - Does John ever watch golf on
television? - No, he doesn’t - He doesn’t like to watch sports on television

Debby doesn’t like hot food = Debby khong thich an mon an cay.

A vegetarian = nguoi an chay; Mark’s a vegetarian = Mark an chay.

He doesn’t eat meat = Mark khong an thit.

Debby likes Italian food, but Mark thinks it’s too fattening = Debby thich mén dn kiéu Y, con

Mark lai cho mén dn nau kiéu Y nhiéu chdt béo

Debby doesn’t like Thai food. It’s too hot for her = Debby khong thich mon an Thdi Lan. c6

ay cho la mén an Thai cay qua déi Véi co.
- Daily Dialogue: A dinner invitation, part 2 - Listen to the conversation - Would you like to go
out to dinner tonight? - Sure. I’d love to, Mark! - What kind of food do you like? - Oh, I love
Italian food! - Uh, Italian food is too fattening - How about Thai food? - I’m sorry, but Thai food
is too hot for me - Do you like steak? - | know a great steak restaurant! - Uh, | don’t eat meat -
I’m a vegetarian - Listen and repeat.

Unit 93

A z00 /zu:/ = so thu; A rabbit /'reebit/ = con tho

Alion /'laion/ = sw ti¥; A tiger /'taiga/ = ho; Monkey House = chuong khi

What are their favorite animals? = chling thich nhizng con vdt nao nhat?

Karen wants to have a pet monkey = Karen thich nudi mgt con khs lam vt cung.

She likes the bears best, especially the polar bears = chau né thich nhizng con gdu nhat, nhat

la thez gdu trang song ¢ bdc cuc.
- Man on the Street - This is the New Dynamic English Man on the Street, Kent Moss. Today I’'m
at the Washington Zoo. Excuse me? - Oh, hello - Would you like to be on our radio show? - Sure.
That sounds like fun - Are these your children? - Yes. This is Dana. She’s three years old. And
this is her sister Karen. Karen is six. And my name is Linda - Nice to meet you, Linda. I’'m Kent.
Are you having a good time today? - Oh, yes. Dana and Karen love the zoo! - What are their
favorite animals? - Well, Dana likes the smaller animals. She likes the rabbits best - What about
Karen? - Karen prefers the larger animals. For example, the lions and the tigers. But she likes the
bears best, especially the polar bears - What about the monkeys? Do they like the monkeys? - Oh,
they both love the monkeys. Karen wants to have a pet monkey. And Dana wants to be a monkey!
- Well, I hope you all have a good time today! Where are you going now? - We’re going to the
Monkey House - Well, have fun. And thanks!

A fundraising dinner = bia tiéc toi gay qui

To raise /reiz/ = nang Ién; To raise funds (for) = quyén, gay thém qui (cho)

Anniversary /,zeni'va:sari, ,eena- / = |é ky niém hang ndm; To raise prices = ting gid

To raise a question = néu Ién mét cau hdi, hay vin de.

A hospital = bénh vién; You’re dressed up today = hém nay ban dién qua.

You’re wearing a suit and a tie = ban mdc do bé com 18 va c6 that ca vat.

This is the hospital’s hundredth anniversary = do la dip ky niém cua bénh vién nam thir 100

To take care of = san séc; Children’s Hospital = bénh vién nhi dong

The Children’s Hospital takes care of many kinds of sick children = bénh vién nhi dong scn

sdc nhiéu logi tré em bj bénh.
- Okay, folks, that’s it - Thanks, Larry - Say, Larry, you’re dressed up today. You’re wearing a
suit and a tie. Is there a special reason? - Well, I’'m going to a special dinner with my wife.
Everyone at the dinner will give some money to Children’s Hospital - Oh, I’ve heard about that
hospital - Yes, it’s the oldest hospital for children in Washington. They take care of many kinds
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of sick children - Has the Children’s Hospital been open for a long time? - Yes, it’s been open for
a hundred years! This year is the hospital’s hundredth anniversary - One hundred years! That’s a
long time - Yes. That’s why we want to help them - Oh, hi Elizabeth. Larry’s going to a big
dinner tonight! - Have a great time, Larry - Thanks, | will. Oh, it’s time for our show - Alri i i ght.
Ready for Functioning in Business. Cue Music.

Quickly enough = du nhanh, kip thoi

After dinner, Mr. Blake summarizes his understanding of Ms. Graham’s position = sau biza

an, 6ng Blake tom lwoc diéu minh hiéu vé ldp truwong cia ba Graham.

To summarize /’samoaraiz/ = tom tit; A summary /'samari/ = ban tom tat; Summary (adj)

Her basic problem is that International Robotics cannot provide adequate maintenance or

spare parts quickly enough = Vdn dé cin ban cua ba 1a hang International Robotics khéng

thé cung cdp ddy di viéc bdo tri hay phu tung thay thé kip thoi.

Let me see if I understand you correctly on this = dé xem tdi ¢ hiéu ding 161 ba noi vé diém

nay khong.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “A Business Lunch, part 2.” This program focuses on Confirming and on
Asking for Permission.
- Interview - On today’s program I’ll be talking with Charles Blake - Hello, Mr. Blake - Hello,
Elizabeth - Today we’ll listen to more of your conversation with Ms. Graham - Yes - We’ll begin
where Mr. Epstein asks if anyone wants more coffee - Then we began talking business - Right.
Let’s listen - Dialog - Would anyone like some more coffee? Shirley? - Not for me. No, thank
you - Yes. I’d like a little bit more please - Okay. There’s the waiter. Waiter, could we get another
cup of coffee over here, please? Thank you - Okay. Ms. Graham, let me see if | understand you
correctly on this. Now, your basic problem is that we at International Robotics cannot provide
adequate maintenance or spare parts quickly enough - Yes. That’s right. That’s my main concern
- Okay.
- Listen and Repeat - Let me see - If | understand you - Correctly on this - Let’s listen again -
Let me see ... if | understand you ... correctly on this - Listen and repeat - Your basic problem -
that we at International Robotics - Cannot provide adequate maintenance or spare parts - quickly
enough - Let’s listen again - Your basic problem ... is that we at International Robotics ... cannot
provide adequate maintenance or spare parts ... quickly enough.

Aftersales service = djch vu sau khi giao hang

Additional cost = phi tén thém; Problem of storage = van dé ché chita do trong kho

Ms. Graham was worried about the additional cost and the problem of storage = ba Graham

lo ngai vé phi tén thém va van dé ché chita d@o trong kho.
- Interview - So she’s still concerned about the problem of aftersales service - Yes, that right. Ms.
Graham was concerned about how quickly we could provide maintenance and spare parts -
Earlier you suggested that your company could send additional spare parts to Ms. Graham - Yes,
but she didn’t seem to like that idea very much. She was worried about the additional cost and the
problem of storage - | see - It’s been my pleasure - Let’s take a break.

To be responsible for = chju trach nhiém

Who is responsible for providing spare parts? = ai chju trach nhiém cung phu tiing thay thé?

In Ms. Graham’s opinion, Mr. Blake’s company is responsible for providing spare parts =

theo ¥ ba Graham, thi hang cia Ong Blake chju trach nhiém cung cdp phu ting thay thé.
- Questions. Listen to the question - In Ms. Graham’s opinion, who is responsible for providing
spare parts? - Now listen to the dialog - Okay. Ms. Graham, let me see if | understand you
correctly on this. Now, your basic problem is that we at International Robotics cannot provide
adequate maintenance or spare parts quickly enough. Graham: Yes. That’s right. That’s my main
concern - Okay - In Ms. Graham’s opinion, who is responsible for providing spare parts? - Mr.
Blake’s company, International Robotics, is responsible for providing spare parts.

+ 84 986 665 181 - vantrungmai@gmail.com




VOA - New Dynamic English

Unit 94

To smoke /smouk/ = hit thuéc 1a; Smoking = si hat thudc 14 (n)

No smoking = cam ht thudc; A public place = noi céng céng

But Americans smoke less than people in most other countries = nhung nguoi My hit thuéc
ld it hon phan |én nguwoi cac xir khac.

I like to have a cigarette after dinner = tdi muén hat mér diéu thuéc 1a sau bita an toi.

In many American cities it is illegal to smoke in a restaurant = ¢ nhiéu thanh phé ¢ My, hat
thudc 14 trong nha hang (tiém dn) la trdi lugt.

Law /1o:/ = ludt (n); Legal /'li:gal/ = hop phéap (adj)

Illegal /i'li:gal/ = Against the law = trai lugt (adj)

It depends on the local laws and customs = tuy ludt dia phwong va tdp tuc.

Recent /'ri:sont/ = gan ddy, méi day (ad))

I went to a business lunch in America recently and nobody was smoking = moi day toi du
M6t bita dn triea ban cong chuyén ¢ My va khdng cé ai hit thudc 14.

Most big corporations have special places for smoking = phan lén céc cong ty lén danh chd

riéng dé hut thuac.

And some companies don’t allow it at all = va mgt so cong ty thi lgi khdng cho phép hat

thuoc.

Whatever you do, don’t light a cigarette before you know the rules = du bgn lam gi chang

nita, ding cham thude treée khi biét nhing lugt 16.

You should ask someone who lives or works there = ban nén héi nguoi song & dé hay lam

vige o do.

To Light/Lit/Lit (Lighted) = cham thugc, cham nén

A lighted (lit) cigaret = diéu thudc dang chdy

To light a bonfire = dot liza; A lighter = bat lia

Nobody /'nou,badi, -badi, -badi/ = khong co ai (pron)

It is illegal to smoke on an airplane = hit thudc trén may bay 14 trai lugt.

If you are caught with a lighted (lit) cigarette in an elevator, you may be fined $25 = néu ban

bi bét dang cam mét diéu thuée dang chay trong thang mdy, ban c6 thé bj phat 25 My kim.
- Culture Tips - Welcome once again to “Culture Tips” with Gary Engleton. Gary: Welcome,
everybody! Eliz: Today’s e mail question is about smoking. The question is, “I like to have a
cigarette after dinner.” *l went to a business lunch in America recently and nobody was
smoking!” “Don’t Americans smoke? - Actually, many American business men and women do
smoke. But Americans smoke less than people in most other countries - Really? - Yes, and in
many American cities it is illegal to smoke in restaurants - Illegal? - Yes, San Francisco is a good
example. It is illegal to smoke in restaurants in San Francisco - And what about other public
places and in companies? When is it Ok to smoke? - It depends on the local laws and customs.
Most big corporations have special places for smoking. And some companies don’t allow it at all
- Really! So how do you know if it is Ok to smoke? - Whenever you aren’t sure, you should ask
someone who lives or works there. Whatever you do, don’t light a cigarette before you know the
rules - Good advice! Thanks Gary! - My pleasure!
- True or False. Listen. Is this statement true or false? - Americans smoke more than people in
other countries - False. In America, people smoke less than in many other countries - In many
American cities, it is illegal to smoke in restaurants - True. Smoking in restaurants is against the
law in many American cities - Before you smoke, you should always make sure it is Ok - True. In
the U.S., local laws and customs are different in different states.

To take off = cat canh

To land /lzend/ = To touch down = hg canh

A programmer /'prou,graema/ = lap trinh vién; Strict /strikt/ = khat khe (adj)
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Do you mind if | smoke? = ban cé phién néu toi hat thuoc khong?

Not at all = khong sao; No, it doesn’t bother me = chuyén gy khdng phién gi toi.

Actually, | do mind = thyec ra, t6i rat phién.

The non smoking area is over there = khu cdm hut thuéc ¢ dang kia.

A flight attendant />'tendant/ = niz (nam) tiép vién hang khong

| know they’re pretty strict about smoking in this city = thanh phé nay kha ngat vé viéc cam

hat thuac.

Smoking is illegal on all domestic and international flights = cam hat thuéc ¢ cde dwong bay

NGi Xir V& quac té.

We announced it before we took off = chuing t6i @4 loan béo cam hat thuée trwéc khi may

bay cdt canh.
- Business Dialog - Let’s listen to today’s Business Dialog. Bill is drinking coffee at a table in a
conference center. Jennifer asks permission to join him - Do you mind if I sit here? - No, not at
all! Please do - My name is Jennifer - Hi, I’m Bill. Are you here for the computer conference? -
Yes, | am. I’m a programmer - Do you mind if I smoke? - No, | don’t mind. But isn’t this a non
smoking area? - Let’s see. No, the non smoking area is over there - Good. | know they’re pretty
strict about smoking in this city - Now let’s listen to another conversation. Augusto, a
businessman from Argentina, is flying from Boston to Los Angeles. He begins a conversation
with Mary, an American woman in the seat next to him - Hello, I’m Augusto - I’'m Mary - Do
you know how long this flight is? - | think that it’s about 6 hours - | hope that there’s a movie -
There is - Do you mind if | smoke? - Well, yes. Actually, I do mind. And | believe that smoking
is illegal on all flights in America - Really? - Yes, but let’s check. There’s the flight attendant -
Excuse me - Can | help you? - Yes, this gentleman has a question - May | smoke on this flight? -
Oh no! Smoking is illegal on all domestic flights. We announced it before we took off - Oh, sorry.
- Focus on Functions: Permission. Now let’s focus on Asking for Permission. Listen and repeat -
Do you mind if I sit here? - No, not at all! Please do - Do you mind if | smoke? - No, | don’t mind
- Do you mind if I smoke? - Well, yes - Actually, | do mind.

Do you mind if I ....? = ban c6 phién néu toi...

No, not at all = It doesn’t bother me = khong sao, khong phién.

Yes, | do mind = Actually, | do mind = vang, t6i phién
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about asking for permission - Asking for permission? - Yes. Sometimes you need to
ask if it is Ok to do something. You need to ask permission. One of the most polite ways to ask
permission is to ask “Do you mind...?” In today’s first Business Dialogue, Jennifer asks Bill if it
is Ok for her to sit down: - Do you mind if | sit here? - Not at all! Please do - Bill gives her
permission to sit down using the negative expression “No, not at all” - Why does he use a
negative expression? Why doesn’t he say Yes? - Well, “Do you mind?” means “Does it bother
you?” So your answer “No, not at all,” means “No, it doesn’t bother me” - That can be a little
confusing - Yes. It can be confusing. So it is good to say something more to make your meaning
clear. In this case, Bill says “Please do.” In other words, “Please sit here.” Let’s listen again: - Do
you mind if | sit here? - No, not at all! Please do - He gives her permission to sit there - That’s
right. When Bill asks Jennifer if it is OK to smoke, he also uses the expression “Do you mind?” -
Do you mind if I smoke? - No, I don’t mind - She says “No, | don’t mind.” Her negative answer
means that it is Ok for him to smoke; she doesn’t mind - Now let’s listen to the second Business
Dialog. Augusto is on an airplane. He asks the woman sitting next to him if it is Ok to smoke - Do
you mind if I smoke? - Well, yes. Actually, | do mind - She doesn’t want him to smoke. In this
case, Yes means “Yes, | do mind if you smoke. Yes, it will bother me.” She makes her meaning
very clear by saying “Actually, 1 do mind.” | hope today’s tips were helpful! Thanks for joining
us today for Gary’s Tips. We’ll see you again next time! - Thanks Gary!
- Well, our time is up. Tune in again next time for Functioning in Business. See you then!
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Unit 95

Can you play the piano? = ban c6 biét choi dan dwong cam khdng?

This lesson focuses on music and dancing and on degrees of ability = bai nay cha trong vé

am nhac, khiéu vii va mire do kha nang.

Dancer /'da:nsa/ = Vvii céng (n); Ballet dancer = vii céng miia vii ¢ dién ballet

Degrees of ability /2'biliti/ = nhitng muze do khad nang

I’ve got a cold = t6i bj cam; I’m a pretty good dancer = t6i nhay kha giai.
- Hi, I’m Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is can you play the piano?
- Hi, Kathy. How are you? - Not so good. I’ve got a cold - I’m sorry to hear that - Thanks, but I’ll
be Ok - Well, who’s our guest today? - Today’s guest is Chris Scott - Sara Scott’s sister? - That’s
right. She’s a ballet dancer. Do you remember her? - Oh, yes. Is she going to talk about dancing?
- Yes. Dancing and some other things - What about you, Kathy? Do you like to dance? - Yes, | do
- Are you a good dancer? - I’'m not bad. I’m a pretty good dancer. You like to dance, don’t you,
Max? - Well, I like to dance, but I’m not a very good dancer - Let’s take a short break, and then
we’ll be back with our guest, Chris Scott.
- Listen and Repeat - Max likes to dance - | like to dance - I’m not a very good dancer - 1 like to
dance, but I’m not a very good dancer - Kathy likes to dance - 1 like to dance - I’m a pretty good
dancer - 1 like to dance and I’m a pretty good dancer

Chris is a ballet dancer = Chris 1 vii cong nhay ballet

A ballet company = vii doan ballet; Director = gidm doc;

To perform /pa'fo:m/ = biéu dien, thi hanh

Performance /pa'fo:mans/ = buéi trinh dién, si thi hanh (n)

We’re ready for a performance next month = chiing téi @ san sang cho mgt budi trinh dién

thang toi.

We’re performing several short ballets = chung toi Sap dién nhiéu doan vii ballets ngan.

I wish you the best of luck = chlic bgn nhiéu may man.

[present progressive (be + V-ing) chi mét hanh déng sdp xdy ra (a near future)]

A ballet company = dodn vii ¢é dién ba 18

Do you dance with a ballet company in Chicago? = chi nhay trong vii doan ba 1é ¢ Chicago

phdi khéng?

Some of the dancers are excellent = m¢t vai vii cong nhay gioi.
- Interview - Now it’s time for today’s interview. Our guest today is Chris Scott. Chris a ballet
dancer. She lives in Chicago with her sister Sara. Hello, Chris. Welcome back to our show - It’s
nice to be here - Chris, 1’d like to talk to you about your dancing - Certainly - Do you dance with
a ballet company in Chicago? - Yes, | do. We’re a small company, but we’re pretty good - We
have a great director. She’s a wonderful dancer. She dances with the Chicago Ballet - How good
are the dancers in your company? - Oh, some of the dancers are excellent - How often do you
practice? - We practice four times a week for several hours. We’re getting ready for a
performance next month - Oh, what ballet are you performing? - We’re performing several short
ballets - Oh, that sounds interesting. | wish you the best of luck - Thank you - Our guest is Chris
Scott. We’ll talk more after our break. This is New Dynamic English.
- Listen and Repeat - The ballet company is small - It’s a small company - The director of the
company is great - She’s a great director - The dancers are excellent - They are excellent dancers.

Classical music = nhgc ¢é dién; Rock music = nhac réc

She also likes to dance to rock music = cd dy thich nhay theo nhip nhac réc.

To dance to rock music = nhay theo diéu nhac réc

Samba /'seemba/ = tén diéu nhdy Ba Tay Samba, nguon gac ¢ Phi chau.
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I listen to classical music all the time = ¢6i thwong nghe nhac cé dién.

Latin music = nhgc Nam My (n); Latin dances = di¢u nhay Nam My
- Interview - Our guest today is Chris Scott. She’s a ballet dancer. Chris, what’s your favorite
kind of music? - Classical music. I listen to classical music all the time. When | dance ballet, |

usually dance to classical music - What other kinds of music do you like? - Well, | like rock
music too - Rock music! - Yes. | like to dance to rock music, when I go out with my friends -
How about samba and other kinds of Latin music? - | like to listen to Latin music, but | don’t

know any Latin dances - Thank you, Chris. Our guest is Chris Scott. We’ll talk more after our
break. This is New Dynamic English.
- Listen and Repeat - Chris listens to classical music all the time - It’s her favorite kind of music -
She also likes rock music - She likes to dance to rock music - She likes to listen to Latin music -
She doesn’t know any Latin dances.

Chris can play the piano and the guitar, but she can’t sing at all = Chris biét danh dan

dwong cam va Tay ban cam (ghi ta) nhung khong biét ca.

I’m a terrible singer! = tdi hat rat té.

Can you play a musical instrument? = c6 c6 biét choi nhac cu ndo khdng?

How well can you play the piano? = ¢é choi dwong cam thao dén myc nao?

I can play pretty well = #6i choi kha thao.

Chris also plays the guitar = ¢d Chris ciing choi dan tdy ban cam

[ding “the” truoc tén nhac cu|
- E-mail - Welcome back. It’s time to check our e-mail. We have an e-mail from Marvin in
Dallas, Texas. His question is: You like music. Can you play a musical instrument? - | can play
the piano. And | can play the guitar a little - How well can you play the piano? - Pretty well. | can
play pretty well - Can you sing? - No, | can’t. | can’t sing at all - Not at all? - No. I’m a terrible
singer! - Chris, thank you for being on our show - My pleasure. Thank you for having me - Let’s
take a short break.
- Listen and Answer. Listen for the bell, then say your answer - Can Chris play the piano? - Yes,
she can - She can play the piano pretty well - Can Chris play the guitar? - Yes, she can - She can
play the guitar a little - Can Chris sing? - No, she can’t - She can’t sing at all.

Some other time = vao dip khac

Italian food is too fattening = moén an kiéu Y nhiéu chdt béo.

I have a lot of homework to do to night = téi nay t6i ¢6 nhiéu bai tdp phdi lam.

Let’s go out to dinner some other time = ching ta hay di an t6i vao dip khac.
- Daily Dialogue: A dinner invitation, part 3. Listen to the conversation - Would you like to go
out to dinner tonight? - Sure. I’d love to, Mark! - What kind of food do you like? - Oh, I love
Italian food! - Uh, Italian food is too fattening - How about Thai food? - I’m sorry, but Thai food
is too hot for me - Do you like steak? - | know a great steak restaurant! - Uh, | don’t eat meat -
I’m a vegetarian - You know, | have a lot of homework tonight - Me too - Let’s go out to dinner
some other time - Yeah. That sounds good - Listen and repeat.

Unit 96

Baseball /'beis,bo:l/ = da cau, bong chay (n); Pitcher /'pit,/>/ = ngwoi ném tréi banh (n)
Batter /'baeta/ = ngudi dung chay g6 ddnh vdo trdi banh (n)

Catcher /'kaet./>/ = cau thi bdt banh; Basketball /'ba:skit,bo:l, 'bees-/ = bong ré (n)

To pass the ball = truyen trai banh; To Shoot/ Shot/Shot = ban, ném tréi banh vao ré

Tennis /'tenis/ = quan vot (n); Racket /'reekit/ = vot (n); Net /net/= luéi (n)

To win the point = thang diém; To Swing/Swung/Swung = ddnh du

Home run = ban theang Ién, khi cau thi danh banh batter danh tring trdi banh va di thi gio
chay dap chan vao du cac vi tri trén san banh.
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Suarez swings her racket and hits the ball back to Fleming = Suarez vung vot lén, danh trai

banh vé phia Fleming.
- Question of the Week! - This week we will ask What Sport is It? Listen carefully. Question 1:
What sport is it? - The pitcher throws the ball. The batter swings his bat and hits the ball. It’s a
home run! - What sport is it? Question 2. What sport is it? - Wilson passes the ball to Cary. Cary
looks at the basket and shoots. The ball hits the basket... and goes in! Three points for Boston! -
What sport is it? - Question 3. What sport is it? - Fleming hits the ball over the net. Suarez swings
her racket and hits the ball back to Fleming. Fleming hits the ball into the net. Suarez wins the
point! - What sport is it? - We’ll have the answers on next week’s show.

Mayor /'meia, 'mea/ = thi truong (n)

Speech /spi:t// = bai dién véin (n); It was a success = buai lac quyén thanh cong!

The mayor gave a speech = dng (ba) th; triedng doc mét bai dién vain.

Did they raise much money for the hospital? = ho c¢6 quyén dwoc nhiéu tién cho bénh vién

khéng?

They’ll use the money to pay for more doctors and nurses, and for new equipment = ho sé

dung tién quyén diege d@é muwén thém béc st va y ta va mua dung cu méi.
- And... we’re off the air - So, Larry, how did things go last night? How was the dinner for
Washington Children’s Hospital? - We had a great time! It was a big event. Over one thousand
people were there. The mayor of Washington was there, too. He gave a speech. The dinner was
great, and then there was music and dancing - That sounds nice! Did they raise much money for
the hospital? - Yes, they did. Everyone at the dinner last night gave some money to the hospital -
How will they use the money? - They’ll use the money to pay for more doctors and nurses, and
for new equipment - I’'m glad it was a success! - Oh hi Elizabeth. I’m just going - So long, Kathy.
See you later! - Quiet please. Ready for Functioning in Business. Cue Music.

A warehouse = nha kho chita do

To warehouse = chira do trong kho

Problem of spare parts = van dé dung cu thay thé

Approach /a'prout// = Method /'mefBad/ = cach (n)

An approach to the problem = cach gidi quyét vin dé

Clarifying = hdi hay néi lai cho rd (n); Storage space = ché chita do

Quantity /’kwontiti/ = s6 lwong (n); Size /saiz/ = kho lon, kich thuréc (n)

To reject the proposal = bdc dé nghi; To approve the proposal = chdp thudn dé nghj

Space is limited, and it would depend very much on the quantity of parts, the size, etc...= chd

chiza thi gigi han va tiy thugc rdt nhiéu vao sé lirong do phu tiing thay thé va cé lon. v.v...

| wanted to know how they could get spare parts to us when we needed them = t6i mudn biét

ho lam cach nao ché phy ting thay thé téi hdng ching t6i khi chdng toi can.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! - Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture. Today’s unit is “A business lunch, part 3”. This program focuses on Clarifying.
- Interview - On today’s program I’ll be talking with Shirley Graham - Hello, Ms. Graham -
Hello, Elizabeth - During your lunch with Mr. Blake, you discussed the problem of spare parts -
That’s right. Mr. Blake’s company does not have warehouses in California. | wanted to know
how they could get spare parts to us when we needed them - Mr. Blake proposed that you store
spare parts in your own warehouses - Yes. That was his proposal. But | had questions about that
approach to the problem - Let’s listen to your conversation with Mr. Blake.

Mr. Blake and Ms. Graham discussed the problem of spare parts = 6ng Blake va ba Graham

ban vé vin dé phu ting thay thé.

Mr. Blake would like to store spare parts in Ms. Graham’s warehouse = 6ng Blake muén

chira do phu ting thay thé ¢ kho chiza hang cia Ba Graham.

You’ve rejected the proposal that we use your warehouse for storage space for spare parts =

ba d4 bac dé ngh; rang ching toi dung kho chiza hang ciia ba dé chira do phu ting thay thé.
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Let me clarify that a little = xin dé toi n6i rd thém mgt chit vé diém nay.

That’s my main concern = dé la moi quan tam chinh cza toi.

To reject /ri'asekt/ = bac bd, logi bd; Reject /'ri: dsekt/ = vt bj logi, phé pham (n)

I would need more detail on that = tdi can thém chi tiét vé van dé do.
- Dialog - Okay. Ms. Graham, let me see if I understand you correctly on this. Now, your basic
problem is that we at International Robotics cannot provide adequate maintenance or spare parts
quickly enough - Yes. That’s right. That’s my main concern - Okay. Now you’ve rejected the
proposal that we use your warehouse for storage space for spare parts - Well, not entirely, Mr.
Blake. Let me clarify that a little. Space is limited, and it would depend very much on the quantity
of parts, the size, etc. 1 would need a lot more detail on that - | can certainly understand your
concerns.

Let me clarify that a little = 1’1l be more specific on that = toi sé n6i rd hon vé diém do.
- Variations. Listen to these variations - Let me see if | understand you correctly on this - Let me
confirm what you’ve said - Let me clarify that a little - I’ll be more specific on that - | would need
a lot more detail - 1 would need some more information

To reject a proposal = bac bé mgr dé nghi

I need to make my point clearer = Let me clarify it a little = Let me explain it in detail = toi

can néi cho ré hon diém t6i dang néi.

Make a decision = quyét dinh; | need more information = tdi can thém tin tic.

Information = tin titc, thdng tin (n); Much information = nhiéu tin tizc

Little information = it tin tizc; An important piece of information = mg¢t tin quan trong
- Interview - Mr. Blake thought that you had rejected his proposal - That’s right. That’s what he
thought. | needed to make my position clearer - So you hadn’t rejected his proposal entirely? -
No, I hadn’t. Before | could make a decision, | needed more information - | see. Thank you again
for joining us on our program - It’s been my pleasure - Let’s take a short break.

Be willing to = si@n long, muén

She’s still willing to consider Mr. Blake’s proposal = ba Graham vdn san 1ong xét dé ngh;

cuia Ong Blake.
- Questions. Listen to the question - Has Ms. Graham rejected Mr. Blake’s proposal? - Now
listen to the dialog - Now you’ve rejected the proposal that we use your warehouse for storage
space for spare parts - Well, not entirely, Mr. Blake. Let me clarify that a little. Space is limited,
and it would depend very much on the quantity of parts, the size, etc - Has Ms. Graham rejected
Mr. Blake’s proposal? - No, she hasn’t. She is still willing to consider it - Listen to the question -
Will there be a large amount of storage space in Ms. Graham’s new factory? - Now listen to the
dialog - Let me clarify that a little. Space is limited, and it would depend very much on the
quantity of parts, the size, etc. | would need a lot more detail on that - Will there be a large
amount of storage space in Ms. Graham’s new factory? - No, there won’t be. As Ms. Graham
says, “Space is limited.

Unit 97

To strengthen /'stren6n/ = lam cho mgnh

Strength /'stren6/ = surc manh, sizc khoe (n)

Strong /stron/ = khoe, manh (adj); To state /steit/ = n6i, dién ta

A statement /’steitmant/ = mét loi ndi hay tuyén ba; Aggressive /2'gresiv/ = bao (adj)
Aggressive marketing = qudng céo tich cuc cho san pham cia hang

The American style seems very aggressive to me = phong cdch ngwoi My dién ta y kién c6 vé
bao qud ddi Vi toi.

Why do Americans state their opinions so strongly? = tai sao ngwroi My dién ta y kién cua
minh manh bao nhwr vay?
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For Americans, being direct is not being aggressive; it’s telling the truth = @i véi nguoi My,

noi thang khong phdi 1a n6i bao; dé la néi that.

In my country, people are less direct = ¢ xi t6i, nguweoi ta khdng ndi thang nhue viy.

But this direct style may seem aggressive to other people = nhung cdch néi thang nay co vé

la bao doi véi nhitng nguoi khac.

Style /stail/ = phong cach, 16i (n); Direct /di'rekt, dai-/ = tryc tiép (adj)

Position /pa'zifan/ = dp trieong, quan diém, vi tri (n); Opinion /a'pinjan/ =y kién (n)

That’s not what I’m saying = That’s not what | mean = t6i khdng c6 y n6i nhu vdy.

Budget /'badsit/ = ngan khodan (n); To Lead/Led/Led = dwa, ddn dén

I need to clarify my position = tdi can néi rd thém vé ldp truong cia ti.

This year’s budget = ngan khoan danh cho nam nay.

Confirming and clarifying are skills which lead to successful negotiations = biét xac nhdn va

biét n6i rd thém 1a tai khéo ddn dén cac cude thirong lwong thanh cong.
- Culture Tips - Welcome once again to “Culture Tips” with Gary Engleton. Today’s e mail
question is: “Why do Americans state their opinions so strongly?” “In my country, people are less
direct.” "The American style seems very aggressive to me” - That’s a good question. Americans
often think that stating their opinions very directly is a good business strategy - Why is that? -
Well, if you say what you mean as clearly as possible, there’s a better chance that people will
understand you. This is especially true if you are doing business with people whose first language
is not English - | see. But this direct style may seem aggressive to other people -Yes, that can be a
problem. Let me give you an example. Let’s say you want to sell me some products. but I think
that they are too expensive. | can use very polite language and say, “We will have to decide
whether or not we have enough money for your products.” This is very polite but is also difficult
to understand. Or | can say, “lI think that your products are too expensive.” This is a short
sentence with simple grammar - | see. The second sentence is more direct. It is easier to
understand, but it may sound a bit aggressive - Yes. For Americans, being direct is not being
aggressive; it’s telling the truth - Interesting point. And now, to tell the truth, we’re out of time.
Thank you, Gary, for another interesting culture point - My pleasure.

Simple /'simpal/ = gian di, don gian (adj)

Simply /'simpli/ = mgt cach gian di, don gian (adv); Grammar /‘graema/ = van pham (n)
- True or False. Listen. Is this statement true or false? - Stating your opinions directly may make
them easier to understand - True, especially when the sentences are short and the grammar is
simple - All Americans are aggressive when they give their opinions - False. Americans may
seem aggressive when they use direct language to state their opinions.

Clarifying = lam s&ng té véan dé; To negotiate = thwong lirong

Automobile salesman = nguroi ban xe hoi (nam); Saleswoman = ¢ hay ba ban san phdm

[salesperson = sales rep (rep = representative) thay cho salesman va saleswoman]

Fleet /fli:t/ = doan xe (n); Sales fleet = doan xe dung cho nhan vién mai vy cua hang.

Total /'toutal/ = toan bg, tong sé (adj, n); To total = tinh téng; Totally = hoan toan (adv)

I don’t doubt that it’s a good price, but the total amount is still too high = toi khdng nghi ngo

la gid d6 la gia hoi, nhung tong soé gid tién van con qué cao.

To doubt /daut/ = nghi ngo

Incredibly /in'kredibli/ = Unbelievably = khong thé tin diroc (adv) ; Incredible (adj)

I don’t doubt = I’m certain = I’m sure = | believe = tdi khdng nghi ngo

Fay Thomas is negotiating with Tom Johnson, an automobile salesman, to buy some cars for

her company’s sales fleet = Fay Thomas dang thuwong luong véi Tim Johnson, mét nguoi ban

xe hoi, dé mua mét doan xe hoi diing cho nhdn vién mai vu cua cdng ty cua ba ta.

What | mean is the total amount is more than this year’s budget = diéu t6i c6 y musn néi la

téng gia tién cao hon ngdn khoan niam nay.

| think your products are too expensive = tdi nghi /a san pham cia éng quda dat (mdc).
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- Business Dialog - Let’s listen to today’s Business Dialog. Fay Thomas is negotiating with Tom
Johnson, an automobile salesman, to buy some cars for her company’s sales fleet - ... So that
means that we could sell you the cars for only $23,000 each. That’s incredibly cheap, about
$5000 cheaper than the usual price - Well, Tom, | don’t doubt that it’s a good price, but the total
amount is still too high - So you’ve decided not to buy our cars? - No, that’s not what I’m saying.
What | mean is that the total amount is more than this year’s budget - But you’re still interested in
these cars? - Yes, definitely. Their quality is excellent and the price is reasonable. But we might
have to buy fewer cars this year - And buy the rest in next year’s budget? - Exactly!

Yes, definitely / ‘defanitli, 'defi-/ = chdc chdan 1a vay.

So you decided not to buy our cars? = vdy la ba quyét dinh khéng mua xe hoi cia chiing toi

phai khéng?

But you’re still interested in these cars? = nhung ba van con muén mua nhitng xe hoi nay

chu?
- Focus on Functions: Clarifying - Now let’s focus on Clarifying - Listen and repeat - So you’ve
decided not to buy our cars? - No, that’s not what I’m saying - What | mean is that the total
amount is more than this year’s budget - But you’re still interested in these cars? - Yes, definitely.

Good price = gia hoi

Not entirely /in'taiali/ = khéng phdi hoan toan nhu vay.

I don’t doubt that’s a good price = t6i khéng nghi ngo la do la gia hoi.

But the total amount is still too high = nhung tong so gla tien van con qua cao.

What | mean is the total amount is more than this year’s budget = y t6i muon néi la tong so

gia tién nhiéu hon ngdn sdch chi tiéu ndm nay cua ching toi.

Now you’ve rejected the proposal that we use your warehouse for storage space for spare

parts = nay thi ba 4 bac bé dé ngh; la ding nha kho dé 1am ché chita d@é phy ting thay thé.
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about clarifying. In business discussions, sometimes the other person may
misunderstand what you say. It is necessary for you to correct this misunderstanding. You need
to clarify your position. For example, in the Business Dialog, Tom thinks that Fay has decided not
to buy his cars: - Well, Tom, | don’t doubt that it’s a good price, but the total amount is still too
high - So you’ve decided not to buy our cars? - In fact, Fay is still interested in buying the cars.
She needs to explain her position more clearly. She uses the expression: “What | mean is...” to
clarify her idea. Let’s listen: - So you’ve decided not to buy our cars? - No, that’s not what I’'m
saying. What | mean is that the total amount is more than this year’s budget - But you’re still
interested in these cars? - Yes, definitely - In Ms. Graham’s conversation with Mr. Blake, she also
needs to clarify her position. Mr. Blake thinks that Ms. Graham has rejected his proposal: - Now
you’ve rejected the proposal that we use your warehouse for storage space for spare parts - Well,
not entirely, Mr. Blake. Let me clarify that a little. Space is limited, and it would depend very
much on the quantity of parts, the size, etc - Ms. Graham uses the expression “Let me clarify that
a little” and then she explains her position more clearly. Confirming and clarifying are skills
which lead to successful negotiations. Thanks for joining us today for Gary’s Tips. We’ll see you
again next time! - Thanks, Gary!

Unit 98

Do you like to read mystery stories? = ban ¢4 thich doc truyén bi dn khong?
A Mystery stories = A mystery = mgt truyén bi an, kinh d;

I’'m on vacation = toi dang di nghi mat; Mystery /'mistari/ = su bi mdt
Mystery stories = Mysteries = nhizng mét truyén bi dn, kinh d;

Likes = nhzzng gi minh thich (n); To like = thich

Dislikes = nhitng diéu minh khdng thich (n); To dislike = khéng thich
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Edgar Allan Poe was a great American mystery writer = Edgar Allan Poe ld nha van viét

truyén bi dn Hoa Ky dai tai.

Stephen King is also a well known American mystery writer = Stephen King ciing /a mgt nha

van viét truyén kinh di Hoa Ky nai danh.

I love to sit on the beach and read mysteries = toi thich ngoi trén bai bién va doc truyén bi

an.
- Hi, I’m Max - Hello. My name is Kathy - Welcome to New Dynamic English! - New Dynamic
English is a basic English language course and an introduction to American people and culture.
Today’s unit is “Do you like to read mystery stories?”
- Hi, Kathy. How are you? - I’'m fine. Yourself ? - Just great. Who’s our guest today? - Today’s
guest is Martha Harris - The mystery writer? - That’s right. She writes mystery stories - And what
are we going to talk about? - We’re going to talk about books and reading. Max, do you like to
read mystery stories? - Yes, | do. | like to read mystery stories, especially when I’m on vacation -
Me too. | love to sit on the beach and read mysteries. I also like to read mysteries when I’m on an
airplane - Not me. When I’m on an airplane, | like to listen to music - Well, let’s take a short
break, and then we’ll talk with our guest.
- Listen carefully - What does Kathy like to do when she’s on an airplane? - She likes to read
mysteries - She likes to read mysteries when she’s on an airplane - What does Max like to do
when he’s on an airplane? - He likes to listen to music - He likes to listen to music when he’s on
an airplane.

A mystery writer = nha van viét truyén bi an

A mystery story = A mystery = mgt truyén bi an hay kinh d;

A capital crime = tgi ti hinh [capital gdc tiéng La tinh capitalis nghia 7a “thu, dau”]

Capital crime = Capital offense = tgi chém dau (xua)

To decapitate /di 'keepiteit/ = chém dau; To take place = xdy ra, dién ra

Capital = chinh, quan trong nhdt (adj); Capital = thi phu hay thi d6 (n)

Capital punishment = phat ti hinh; Capital city = thanh phé chinh

A man who committed a capital offense used to be decapitated = nguoi pham téi tu hinh

ngay xwa bi chém dau.

Capitol = Quéc Hgi My [tén dén tho than Jupiter ¢ Rome], toa dan biéu cua tiéu bang

Capitol Hill = tén toa Qudc Hgi My

Your stories usually take place in Washington, D.C, don’t they? = truyén ba viér thwong lay

béi canh 1a Washington, D.C phdi khdng?

I also like to read books about history = t6i ciing thich doc sach viét vé lich sit.

American presidents = c4c tong thong Hoa K.

Abraham Lincoln = téng théng Hoa Ky thi# 16 (1809 1865)
- Interview - Now it’s time for today’s interview. Our guest today is Martha Harris. Hello,
Martha. You write mystery stories, don’t you? - Yes, | do. Right now I’m writing a story called
“A Capital Crime” - Your stories usually take place in Washington, D.C., don’t they? - That’s
right. I live in Washington and | like to write about Washington - Do you like to read mystery
stories? - Certainly - Who’s your favorite mystery writer? - Edgar Allan Poe - What other kinds
of books do you read? - I also like to read books about history. Especially books about American
presidents. Right now I’m reading a book about Abraham Lincoln - That sounds interesting - Yes,
it is - Our guest is Martha Harris. We’ll talk more after our break. This is New Dynamic English.
- Listen Carefully - Writes - Martha writes mystery stories - Is writing - Right now, she’s writing
a story called “A Capital Crime” - Likes to read - She likes to read books about American
presidents - Is reading - Right now, she’s reading a book about Abraham Lincoln.

To play cards = choi bai, A card player = nguwoi choi bai

Card games = cac tro choi bai; Poker = bai xi; Bridge = bai brit; Chess = co

We play cards with our friends every Saturday night = mai toi thir bdy, chiing téi choi bai véi

ban.
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- Interview - Our guest today is Martha Harris. She is a mystery writer and she lives in
Washington, D.C. You like to read mystery stories. What else do you like to do in your free time?
- Well, my husband and | take classes at American University, here in Washington. We also like
to play cards. We play cards with our friends every Saturday night - What kinds of card games do
you play? - Our favorite game is bridge, but we like all kinds of card games - How about poker?
Can you play poker? - | can’t, but my husband can. He’s a fairly good poker player. He plays
poker with his friends every Thursday night - Ok. Thank you, Martha. Our guest is Martha Harris.
We’ll talk more after our break. This is New Dynamic English.

Can /kaen, kan/ = ¢ thé; Can’t /ka:nt/ = khong thé; To know = biét lam gi

She doesn’t know how to play poker = ba dy khong biét choi bai xi.
- Listen Carefull. Can or can’t? - Martha’s husband can play poker - He likes to play poker with
his friends - His friends can play poker - They play poker every Thursday night - Martha can’t
play poker - She doesn’t know how to play poker.

I enjoy playing chess = téi thich choi co.

He doesn’t play very well = éng dy khdng choi giéi lam.

| always win = | always beat him = bao gio toi ciing thang.

I’m too good for him = ¢6i choi gidi hon éng dy nhiéu lam.
- E-mail - Can you play chess? - Welcome back. It’s time to check our e-mail. We have an e-mail
from Lois in Detroit. Her question is: My favorite game is chess. Can you play chess? - Yes, |
can. | enjoy playing chess. I’m a pretty good chess player - Does your husband play chess? - Yes,
he does, but he doesn’t play very well - Do you ever play chess with your husband? - Once in a
while. But he doesn’t like to play with me - Why not? - 1I’m too good for him. | always win -
Thank you. Martha, thank you for being on our show - My pleasure - Let’s take a short break.
- Listen and Answer - Does Martha know how to play chess? - Yes, she does - How well does
she play? - She plays pretty well - Does her husband know how to play chess? - Yes, he does -
How well does he play? - He doesn’t play very well.

To recommend /,reka'mend/ = gidi thiéu

At a travel agent = ¢ van phong nhan vién du lich

Id like to go to Hawaii next month = thang téi t6i muon di Ha Uy Di.

Can you recommend a place to stay? = 6ng c6 thé gidi thiéu cho tdi mgr noi tro khdng?

To relax /ri'leeks/ = nghi ngoi cho thoai mai, thu gian
- Daily Dialogue: At a travel agent, part 1. Listen to the conversation - Can | help you? - Yes, I’d
like to go to Hawaii next month - Can you recommend a place to stay? - What do you like to do
when you’re on vacation? - Nothing. Mostly | like to relax - Listen and repeat.

Unit 99

What sport is it? = d6 1a mdn thé thao gi?

The pitcher throws the ball = cau thi ném banh ném trai banh.

To Swing/Swung/Swung = vung I&n; To Hit/Hit/Hit = danh

To Shoot/Shot/Shot = Shoot a basket = ném banh vao ré

The batter swings his bat and hits the ball = nguwoi cau thii danh banh vung cdi chdy va danh
trung trai banh.

To hit the ball into the net = ddnh banh vao leéi; A pitcher = cqu thi ném banh

A home run = ban thdng lén trong da cdu baseball; To shoot a basket = ném banh vao ré

A tennis racket = Vot ddnh quan vot; To pass the ball = truyén banh

The batter swings his bat and hits the ball = cdu thii ddnh banh vung cdi chdy va danh tring
trai banh

Fleming hits the ball into the net = Fleming vut trdi banh vao luai.

+ 84 986 665 181 - vantrungmai@gmail.com




VOA - New Dynamic English

- Question of the Week! - It’s time to answer last week’s question. The question was: What Sport
is it? Are you ready, Kathy? - Yes, | am. Let’s go - Ok, listen carefully. Question 1. What sport
is it? - The pitcher throws the ball. The batter swings his bat and hits the ball. It’s a home run! -
What sport is it? - Well, let’s see. A batter and a pitcher. The batter hits the ball. 1t’s a home run.
It’s baseball. They’re playing baseball - Right. They’re playing baseball - Ok, question 2. What
sport is it? Listen carefully - Wilson passes the ball to Cary. Cary looks at the basket and shoots.
The ball hits the basket... and goes in! Three points for Boston! - What sport is it? - The ball hits
the basket... and goes in. It goes in the basket. That’s easy. It’s basketball - Exactly! It’s
basketball. And now question 3 - Fleming hits the ball over the net. Suarez swings her racket and
hits the ball back to Fleming. Fleming hits the ball into the net. Suarez wins the point - What sport
is it? - Ok. She has a racket. She hits the ball over the net. | think it’s tennis - Yes, it’s tennis.
They’re playing tennis. Very good - Thank you. | liked this game!

A club /klab/ = céu lac bo

A dancing club = phong khiéu v, hdp dém

Swing /swin/ = diéu nhay swing (n)

To swing dance = nhdy diéu swing

Swing dancing = nhdy diéu swing (n)

1940’s = The nineteen forties = The forties = thap nién 40

Big band = ban nhqc Jazz gom it nhdt 10 nhac si, choi nhac Jazz, va nhitng diéu phé thdng

Swing is a style of dancing from the 1940’s = diéu swing la mét 1i nhay c6 tir thdp nién

1940’s.
- Ok. We’re off the air. Good show, Kathy, Max - Thanks, Larry - Max! Guess what | did this
weekend - What did you do? - | went dancing - Really? Where did you go? - | went to a new club
with my friend Bill. We tried swing dancing! - Swing dancing? What’s that? - It’s a style of
dancing from the 1940’s. It was popular about 50 years ago. And now it’s very popular again -
Oh, I know swing dancing - I’ve seen it in old movies. They always had a big band to play the
music - Yes, the music from that time is called swing music - How did you learn swing dancing?
- Oh, there are dance teachers at the club. Each night, they start with a short dance class. They
teach people how to swing dance. Then, people dance all night! - Just like in the movies? - Yes!
But I’m not as good as the dancers in a movie! - Oh, hi Elizabeth - Hi, Kathy, Max. It’s time to
begin my show - Ok. Good luck - Ready for Functioning in Business. Cue Music.

A report = ban twong trinh, ba cdo

A fax = dién thu; To fax = guri dién thir bang may fax

To promise /'pramis, 'pro-/ = hira

A promise = loi hiza; To keep a promise = gii loi hiza

I’m going to put this information in a report after | fax Beijing = t6i sé trinh bay tin tizc nay

trong ban firong trinh sau khi gizi fax cho (van phong sé toi ¢) Bdac Kinh.

Now you’ve rejected the proposal that we use your warehouse for storage space for spare

parts = nay thi ba bac bo dé nghi dung kho chiza hang cuia s¢ ba 1am ché chira phy tiing thay

the.

Well, not entirely that, Mr. Blake = thuc ra, khdng phdi hoan toan nhu viy, thua 6ng Blake.

Let me clarify that a little = dé t6i n6i rd thém mét chuit.

I would need a lot more detail on that = t6i can thém nhiéu chi tiét vé diém nay.

| can certainly understand your concerns = tdi rat hiéu méi quan tam cua ba.

And maybe we can come up with a solution to the problem = va c6 thé ching ta sé tim ra

cach gidgi quyét vin de.

I’ll have the report ready for you tomorrow = mai tdi sé lam xong bd cdo va dwa ba.
- Hello, I’'m Elizabeth Moore. Welcome to Functioning in Business! Functioning in Business is
an intermediate level business English course with a focus on American business practices and
culture.Today’s unit is “A Business Lunch, part 4.” This program focuses on Promising.
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- Interview - Today we’ll be talking by phone with Charles Blake of International Robotics -
Hello, Charles - Hello, Elizabeth - Today we’ll listen to more of your lunchtime discussions with
Ms. Graham. In this discussion, Ms. Graham clarified her position about the storage of spare
parts - That’s right. 1 thought that she had rejected my proposal. But | was wrong. In fact, she
was willing to consider it, but she needed more information - Let’s listen to more of the
conversation. In this part of the conversation, you promise to get her the additional information.

- Dialog - Now you’ve rejected the proposal that we use your warehouse for storage space for
spare parts - Well, not entirely, Mr. Blake. Let me clarify that a little. Space is limited, and it
would depend very much on the quantity of parts, the size, etc. | would need a lot more detail on
that - | can certainly understand your concerns. I’m going to put this information in a report after |
fax Beijing - Okay - And I’ll have the report ready for you tomorrow. And maybe we can come
up with a solution to the problem - Okay. Well, that sounds fine.

- Listen Carefully - I’m going to... - I’m going to put this information in a report - I’m going to
put this information in a report after | fax Beijing - I’ll have the report ready - I’ll have the report
ready for you - I’ll have the report ready for you tomorrow - And maybe... - And maybe we can

come up with a solution - And maybe we can come up with a solution to the problem.

To satisfy /'saetis,fai/ = thod man

To store /sto:/ = chira; Storage /'sto:rids/ = ché chira (n)

You promised to prepare a report for Ms. Graham = 6ng hzza sé lam mét ban twong trinh cho

ba Graham.

After | got the details, | needed to put them into a report = sau khi tdi nhdn dwoc nhitng chi

tiét, tdi sé viét vao ban firong trinh.

| knew we had to satisfy her concerns about the storage of spare parts = t6i biét 1a ching toi

phdi gidi dép thod dding méi quan tAm cia ba dy vé ché chiza phy ting thay thé.

To satisfy the concerns = gidi ddp théa dang moi quan tam (1am yén long)
- Interview - You promised to prepare a report for Ms. Graham - Yes. First | needed to fax my
office in Beijing for the information she needed - Regarding the quantity of spare parts, the size,
and so on - That’s right. After I got the details, | needed to put them into a report - How did you
feel about the discussions so far? - Well, | knew we had to satisfy her concerns about the storage
of spare parts - | hoped that we could provide good answers to her questions - We’ll listen to
more of this conversation in another program. Thank you for being my guest today - You’re very
welcome.

Unit 100

Head office = van phong chinh (n)

Etc = Et cetera /it'setora/ = And so on = van van

Space is limited, and it would depend very much on the quantity of parts, the size, etc = cho

tréng c6 gigi han va tuy thugc rat nhiéu vao sé lirong do phu tiing, va cé 16n, van van.
- Questions. Listen to the question - What does Mr. Blake have to do before he can prepare his
report for Ms. Graham? - Now listen to the dialog - Space is limited, and it would depend very
much on the quantity of parts, the size, etc - | would need a lot more detail on that - | can
certainly understand your concerns. I’m going to put this information in a report after | fax
Beijing - Okay - What does Mr. Blake have to do before he can prepare his report for Ms.
Graham? - He has to fax his head office in Beijing - Listen to the question - When will Mr.
Blake’s report be ready? - Now listen to the dialog - I’m going to put this information in a report
after | fax Beijing - Okay - And I’ll have the report ready for you tomorrow - When will Mr,
Blake’s report be ready? - It will be ready tomorrow.

An oral agreement = loi thoa thugn

A written contract = ban giao keo; A lawyer = ludt su
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Americans really respect people who keep their promises = nguoi My trong nguoi giir loi

hera.

To make a promise = hiza; To keep a promise = gii loi hura

Serious /'siariss/ = quan trong (adj); Fulfill a promise = thyc hién diéu minh hiza

Do Americans make a lot of promises in business? = nguoi My ¢6 hira nhiéu trong viéc kinh

doanh khdng?

If business people want to make an oral agreement, they may shake hands = néu cac nha

kinh doanh muén thod thugn bang loi, thi he cd thé bat tay.

I’ll see what | can do = I’ll do what | can = tdi sé ¢6 lam trong kha ndng minh

It’s not a promise that they will succeed = d6 khéng phdi 1a 61 hiza rang chdc sé thanh cong

Spoken promises = loi hiza miéng

But for important agreements between companies, spoken promises are usually not enough =

Nhuwng ddi véi nhieng thod thudn quan trong gigza cac cong ty, hira miéng thirong khéng di.

In the final stages, agreements must be written down in a contract and checked by lawyers =

trong nhitng giai doan cuéi cung, nhitng thod thudn phdi duwoc viét thanh mét giao kéo va

kiém soat lai bsi ludt su.

Stage /steids/ = giai doan (n); Check /tfek/ = kiém tra, kiém soat lai (v, n)

Good strategy = phwong cach hay; ; To trust /trast/ = tin

Trust = si tin cdy (n); Legal problems = céc vdn dé phap ly, chuyén kién tung

It’s to avoid misunderstandings and legal problems in the future = @6 la dé tranh hiéu nham

va kién tung trong tuong lai.

Trust is very important in business relationships = su tin cdy rat quan trong trong cac lién hé

thuong mai
- Culture Tips - Welcome once again to “Culture Tips” with Gary Engleton - Hello everyone! -
Today’s e mail question is “Do Americans make a lot of promises in business?” - Yes, they do.
And Americans really respect people who keep their promises - Because you can trust them? -
Yes. Trust is very important in business relationships. If business people want to make an oral
agreement, they may shake hands - Why do they shake hands? - It shows that both people are
really serious. Good managers only make promises that they can keep - If they’re not sure, they
may say something like “I’ll see what I can do” or “I’ll do what I can”. This means that they will
try, but it’s not a promise that they will be successful - That’s a good strategy - Managers may
also make spoken promises to each other as part of business discussions. But for important
agreements between companies, spoken promises are usually not enough. In the final stages,
agreements must be written down in a contract and checked by lawyers - Why is that? - It’s to
avoid misunderstandings and legal problems in the future. If there’s a problem, everyone can read
the contract! - Gary, thanks again for your great information - My pleasure.
- True or False. Listen. Is this statement true or false? - Good managers make a lot of promises -
False. Good managers only make promises that they can keep - Americans sometimes shake
hands when they make an oral agreement - True. Shaking hands shows that both people are
really serious - Important agreements between companies are usually written down in a contract -
True. Companies write contracts to avoid misunderstandings and legal problems.

Embarrassing /im'bzerasin/ = nguong (adj)

To embarrass /im'baeras/ = lam cho ai nguong

Disgraceful /dis'greisfsl, -ful/ = xau hé, hé then (adj)

Office furniture = ban ghé, ti ding trong van phong

June wants her boss to talk to the Vice President about the office furniture = June muén éng

xép ndi véi 6ng Pho Chur Tich cong ty vé viéc xin thay thé ban ghe van phong.

She promises to replace everything, but nothing happens = ba ay hira sé thay thé moi mén do

van phong, nhung chua thdy két qua gi cd.

| can’t promise that it will do any good, but I’ll see what | can do = t6i khong cam két la sé

c6 két qud, nhuwng t6i sé co 1am xem.
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She says the Accounting Department won’t give her the money = ba dy bdo s¢ ké toan khéng

cho tién mua.

It’s embarrassing when we have important visitors = thdr la nguong khi ching ta c6 khach

quan trong dén tham.
- Business Dialog - Let’s listen to today’s Business Dialog. June wants her boss to talk to the
Vice President about the office furniture - The condition of our furniture is disgraceful! - I know
it’s bad! - My desk is at least twenty five years old. It looks terrible! - I’ve already talked to the
office manager about the furniture three times this year. Each time she promises to replace
everything, but nothing happens - Uh huh - She says the Accounting Department won’t give her
the money - Can’t you talk to George about it? As Vice President, he should be able to do
something - I’ll try, but he’s so busy all the time! He always says, “Talk to the office manager!” -
Ira, it’s embarrassing when we have important visitors - All right. 1 promise that I’ll talk to
George about it - Great - | can’t promise that it will do any good, but I’ll see what I can do -
Thank you very much, and good luck! We need new desks!
- Focus on Functions: Promising - Now let’s focus on Promising - Listen carefully - Can’t you
talk to George about it? - I’ll try, but he’s so busy all the time! - | promise that I’ll talk to him - |
can’t promise that it will do any good - I’ll see what | can do.

A promise /'pramis, 'pro-/ = loi hira

To make promise = hiza; To keep a promise = gii loi hira

Gary will be talking about promises = Gary néi vé loi hiza sé lam mér diéu gi.

To fulfill a promise = thuc hi¢n loi hiza; Office manager = truwong phong (n)
- Gary’s Tips - Now it’s time for Gary’s Tips with Gary Engleton! - Hello, Elizabeth! Today I’ll
be talking about promises. Promises are very important in business. And it’s very important to
keep your promises if you want to build good relationships. In today’s Business Dialog, June is
unhappy about the condition of her furniture. The office manager has promised to replace the
furniture, but nothing has happened - I’ve already talked to the office manager about the furniture
three times this year. Each time she promises to replace everything, but nothing happens - Uh huh
- She says the Accounting Department won’t give her the money - She asks Ira to talk to George,
the Vice President. At first, Ira uses the expression “I’ll try.”This is a promise to try, but nothing
more. It only means that he’ll try to talk to George about the furniture - Can’t you talk to George
about it? As Vice President, he should be able to do something - I’ll try, but he’s so busy all the
time! He always says, “Talk to the office manager!” June wants a more definite answer and
finally Ira promises to speak to George. Notice that he uses the expression “I promise.” - Ira, it’s
embarrassing when we have important visitors - All right. | promise that I’ll talk to George about
it - Great - Ira promises to talk to George, but he does not promise that June will get new
furniture. Let’s listen: - | can’t promise that it will do any good, but I’ll see what | can do - Thank
you very much, and good luck! - He says that he can’t promise that it will do any good, but he
says he will try - He uses the expression, “I’ll see what | can do.” In business discussions, it is
important to understand the difference between a promise to do something and a promise to try to
do something - In Mr. Blake’s conversation with Ms. Graham, he promises to have the report
ready for her tomorrow - I’m going to put this information in a report after | fax Beijing — Okay -
And I’ll have the report ready for you tomorrow - Mr. Blake uses the expressions “I’m going to”
and “I will” to make his promises. Before you make a promise in business, be sure that you can
keep it. If you do this, you will build successful relationships. Hope today’s tips were helpful!
Thanks for joining us today for Gary’s Tips - Thanks Gary!
- Well, our time is up. Tune in again next time for Functioning in Business. See you then!
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TAI LIEU THAM KHAO THEM

http://dictionary.com

http://nhd.heinle.com

http://tratu.vn
http://www.bbc.co.uk/worldservice/learningenglish

Tur dién Lac Viét (mtd9 EVA), Cong ty c6 phan tin hoc Lac Viét

TAl CAC BAI HAT TIENG ANH CO PHU PE

http://www.mediafire.com/hoctienganhquabaihat
http://www.youtube.com/vantrungmai
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