
How to fix WordPress 502 Bad Gateway? 

 

Any blunder that makes your WordPress site unusable is a genuine aim for 

concern since it implies lost income, poor SEO rankings and a ton of undue worry 

for you. A standout amongst the most infamous mistakes to ever effortlessness 

the web is the 502 bad gateway error. It's an awful and baffling issue since it can 

manifest because of various reasons, which make it difficult to investigate and fix.  

Not to stress however, we have your back. In case you're hoping to fix the 502 

awful portal mistake on your WordPress site, chill out hombre since we offer you 

two or three attempted and-tried arrangements. Before the finish of the present 

post, you ought to dispose of the 502 terrible passage blunder for the last time.  

In the event that that sounds like the sort of arrangement you wouldn't dream of 

leaving behind, get yourself a cup of espresso and we should roll. 

What is a 502 Bad Gateway Error? 

First of all, what for the sake of asking is a 502 terrible portal mistake? Here's a 

small exercise on issue facilitating. Facilitating your WordPress site more often 

than not includes several servers.  

The most fundamental setup may include four to five servers to be specific:  
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 An application server that forms your PHP code and some other powerful 

substance on your site  

 A database server where your databases live  

 Turn around intermediary server for example Nginx and Apache that 

controls which HTTP demands go where  

 The web server that stores the majority of your static records, for example, 

pictures, CSS and JavaScript  

 A CDN (discretionary exhibition server) 

What Causes a 502 Bad Gateway Error? 

While the 502 terrible passage blunder for the most part occurs on the server 

side, it can likewise happen because of issues on your end. Here are several 

reasons why you are confronting the 502 terrible portal blunder in no specific 

request:  

 Your upstream server might be over-burden because of a traffic upsurge  

 A disconnected server will toss the 502 terrible door blunder into your face  

 Server mis-designs that may aside because of various reasons, for example, 

human blunder particularly when your host move servers  

 Issues with your substance conveyance arrange (CDN)  

 Getting out of hand program store  

 DNS issues  

 Flawed PHP code on account of a tricky module or topic  

As should be obvious from our short rundown over, the 502 terrible passage 

blunder can be brought about by various things. This implies you need to attempt 

diverse answers for fix the blunder. 

How to Fix a 502 Bad Gateway Error in WordPress 

Refresh/Reload Your Site 

As we've just referenced, most occasions the notorious 502 terrible portal 

mistake occurs on the server side, all the more so in case you're on shared 



facilitating. A sharp spike in rush hour gridlock may deplete your server assets 

abandoning you in the thrall of this awful blunder. Different occasions, your 

servers may misbehave or disconnected because of various reasons.  

Facilitating suppliers generally resolve the issue quickly on the grounds that site 

proprietors severely dislike downtime with an enthusiasm. In addition they lose 

income at whatever point locales are disconnected.  

So before you haul out your hair and endure alarm assaults, have a go at 

invigorating your WordPress site multiple times to check whether the blunder 

clears individually. Moreover, attempt an alternate program or gadget to check 

whether the blunder settle itself. In any case, to guarantee the issue isn't on the 

server side, test your site utilizing an apparatus, for example, isup.me.  

Be that as it may, if the mistake continues in the wake of attempting the above 

fixes, proceed onward to the following arrangement in this post. 

Clear Your Browser Cache 

Is it true that you are unfit to fix the 502 awful entryway blunder even in the wake 

of invigorating your program? Provided that this is true, play out a hard-invigorate 

on your program (CTRL + F5 on Windows frameworks and CMD + CTRL + R on OS 

X frameworks). Does playing out a hard-invigorate dispose of the aggravation that 

is the 502 terrible door blunder? No?  

All things considered, you can have a go at clearing your program store 

legitimately utilizing the tips we plot in how to clear WordPress reserve. Is the 

awful mistake followed clearing your reserve? Provided that this is true, quit 

perusing and complete a glad move. A reverse some result even.  

In case regardless you're screwed over thanks to the mistake, the accompanying 

arrangement may help. 

Disable Your CDN Temporarily 



Do you utilize a substance conveyance system, for example, CloudFlare, KeyCDN 

or another CDN for WordPress? CDNs generally course your site traffic to their 

servers to offer you better site execution and security.  

An issue on their servers could abandon you with the 502 awful portal issues. 

Moreover, you can arrive on the 502 terrible portal blunder on the off chance that 

you arrange your CDN mistakenly.  

To see whether your CDN is at the base of your 502 hardships, stop the CDN and 

invigorate your site. This powers your site to stack legitimately from your host 

servers.  

Is the blunder followed stopping your CDN? Provided that this is true, keep the 

administration delayed and contact their help division. More often than not, they 

settle the issue rapidly, which implies you should manage without the CDN for a 

brief span.  

Each CDN has an alternate interface, which means you have to check with your 

CDN on the most proficient method to stop the administration. From my 

experience, in any case, stopping a CDN is as simple as pie, so I don't anticipate 

that you should keep running into any issues. 

DNS Problems 

DNS (short for area name framework) is the manner by which space names (for 

example wpexplorer.com) match to their separate IP addresses. In the event that 

something is miss with DNS settings, you can expect the 502 awful entryway 

blunder among different issues.  

Have moved to another host as of late? Moving includes re-designing your DNS 

servers. DNS spread requires some investment, here and there up to 48 hours or 

more.  

In case you're confronting the 502 awful portal mistake in the wake of relocating, 

hang tight for your DNS changes to proliferate, of if need be, contact your host for 

further guidance and help.  



What's more, since we are discussing DNS, you can likewise endeavor to flush 

your neighborhood DNS reserve. For Windows clients, open your order brief 

(cmd.exe) and run the accompanying direction: ipconfig/flushdns. As a Mac OS X 

client, run dscacheutil - flushcache in the order terminal. 

Check Your Theme and Plugins 

 

Can't fix the mistake up until this point? Maybe the issue lies in your modules or 

subject. Your topic or one of your modules could be terminating a content that 

doesn't play well with your server.  

Therefore, the server executes the content, which causes the 502 awful portal 

blunder. What to do? Give us a chance to begin with your modules. 

Troubleshooting Plugins 

You probably can’t login into your WordPress admin dashboard courtesy of the 

error. How then will you troubleshoot plugins without access to the WordPress 

admin? 

Well, it’s simple. Login to your WordPress root directory (usually, it’s public_html 

but could be something else depending on where you installed your site) using 

either an FTP app such as Filezilla or File Manager in cPanel. 



 

After that, navigate to wp-content and locate the plugins folder. Rename the 

folder to something like plugins.old to deactivate all of your plugins at once. 

Worry not, you won’t lose any data. 

Refresh your site to see if the error is gone. If you see your site instead of the 

error, one of your plugins is the problem. 

Rename plugins.old back to plugins and login to your WordPress admin 

dashboard. It’s time to find the problematic plugin. 

Activate the plugins one by one while reloading your site after each activation. 

Repeat this until you pinpoint the plugin that is causing trouble. The problematic 

plugin will obviously recreate the 502 bad gateway errors on activation, which 

might lock you out of the admin area. 

Deactivate or eliminate the plugin completely via FTP or File Manager, get an 

alternative or contact the developer for further support. 

 

Still you unable to fix, call toll free: 1-800-514-2544 or visit: 

https://www.growyourbrand.com/ 
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